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Instructions to Access CMS Fraud, Waste, and Abuse Web-Based Training

Click https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/ProviderCompliance.html or copy the link into your browser.

Scroll to Downloads section
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A Medical review contractors, such as the Comprehensive Emror Rate Testing (CERT) program, centinue to find errors for

missing or inadequate signatures on progress notes, office notes, and orders for services and supplies.
Health Care Professional

Frequently Used Web Pages Electronic medical records and ordering systems are accepted by CMS if documentation received is otherwise in
compliance with CMS record keeping requirements. With electronic systems, CMS review contractors may request a copy
of a protacol, policy or procedure that describes how electronic health records are signed and dated in order to verify that
MLN Publications the documentation has been electronically signed by the orderingftreating professional. Providers need a system and
software products that are protected against modification.

MLN Opinion Page

MLN Multimedia

For more information on signature requirements, refer to Pub 100-08 Chapter 3. Section 3.3 2 4 - Signature Requirements,
E-Prescribing must follow specific requirements; see Section 3.3.2.4. F. Please also visit the CERT Qutreach & Education
Task Forces web page.

View previous fast facts

Click Medicare Parts C and D Fraud, Waste, and Abuse Training

Downloads

Medicaid Proqra_m Inteqgrity: Safequarding Your Medical Identity Educational Products [PDF 193K_ﬂ]_7:

( Medicare Parts C and D Fraud, Waste and Abuse Training and Medicare Parts C and D General Compliance
Iraininu [PDF. 131KB] &

Medicare Fraud & Abuse: Prevention. Detection, and Reporting Fact Sheet [PDF. 1MB] 7%
Provider Compliance Educational Products [PDF. 632KB]'T
Fraud and Abuse Educational Preducts [PDF, 211KB]

Provider Compliance MLN Matters® Articles [PDF. 168KB] %5

Archive of Medicare Quarterly Provider Compliance Newsletters [PDF. 185KEB] %

MLN Catalog [PDF, 3MB] T
How To Sign Up For MLN Educational Products Electronic Mailing List [PDF. 1?2KBI'£

How To Sign Up For MLN Matters® [PDF. 206KB] T
CMS Electronic Mailing Lists: Keeping Health Care Professionals Informed [PDF. 488KB] %)
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The Medicare Parts C and D Fraud, Waste, and Abuse Training and Medicare Parts C and D General Compliance
Training has been revised. This was previously a PowerPoint (PPT) presentation that users would download.

The NEW FREE (1) Medicare Parts C and D General Compliance Training and (2) There is no continuing
Combating Medicare Parts C and D Fraud, Waste and Abuse training courses, listed education [CE] with these 2
below, provide separate content for compliance and FWA, and provide web-based ::I::::?::::E::ﬁ”;::
versions that are printable and PDF versions that are downloadable. The training of completion.

content is generic since various entities (e.g., health plans, labs, hospitals, providers,

etc.) complete the training. A certificate of completion (which includes contact hours) is Please check with your

generated upon passing a short test with a score of 70% or higher at the end of each licensing body to see if they
web-based training (WET). will accept the certificate of
completion with the contact

1. Medicare Parts C and D General Compliance Training — NEW FREE hours.

A new Medicare Parts C and D General Compliance Training Web-Based Training
(WET) course is available through the Learning Management and Product Crdering System. Learn about:
s How a compliance program operates
* How compliance program viclations should be reperted
To get your certificate you must go through the WET itself. The PDF version is provided as a service to organizations to
incorporate the CMS training content into existing training systems and written documents and is not intended to take
the place of the WET, no certificate is provided with the PDF download.
Download available at: hitps:/fwww cms gov/Outreach-and-Education/Medicare-Learning-Network-

MLN/MLNProducts/Downloads/MedCandDGenCompdownload. pdf

2. Combatting Medicare Parts C and D Fraud, Waste, and Abuse — NEW FREE

A new Combatting i - - Web-Based Training (WEBT) course is
available through thie Learning Management and Product Orderning System. flearn about:
=  FWA inthe T

» The major laws and regulations pertaining to FWA

* Potential conseguences and penalties associated with violations

+  Methods of preventing FWA

» How to report FWA

» How to correct FWA
To get your certificate you must go through the WET itself. The PDF version is provided as a service to organizations to
incorporate the CMS training content into existing training systems and written documents and is not intended to take
the place of the WET, no certificate is provided with the PDF download.
Download available at: https://www.cms.gov/Qutreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/CombMedCandDFWAdownload. pdf

Sponsors and/or FDORs will have three (3) options for ensuring FDRs have satisfied the general compliance and FWA
training requirement:
(1) FDRs can complete the web-based general compliance and/or FWA training modules located on the CMS MLN.
Once an individual completes the training, the system will generate a certificate of completion. The MLN
certificate of completion must be accepted by Sponsors.
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Login or Create account (if applicable)
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Enter your login information be

Recent Announcements

Please use Internet Explorer or Safar
When accessing courses, please use Internet Explorer or Safari as your browser.

You should see a men More ¥

Welcome to the Medicare Leamning Network® (MLN) Leaming
Management and Product Ordering System (LM/POS)

Please visit hitp://go.cms.gov/LMSUpgrade to learn how to create an account and
log on to the LMS/PO Mare ¥

Welcome to the Medicare Learning Network® (MLN) Learning Management and Product Ordering System (LM/PCOS)!

Need an accountf Create Account

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

W.

-

* Login ID

\‘

Forgot your login ID?
* Password

Forgot your passwerd?
Log In

Contact Administrator

\.

Complete form (to create account)

Medicare
Learning
Network

1
Create New Account

% Login ID

* Password

# Confirm Password

* First Name

Middle Name

* Last Name

* Email Address

* Confirm Email Address

* Health Care Provider

* Health Care Facility Type

# Association

# Address

* City

* .S. State

* Postal Code

* Work Phone

* Qrganization Select

Manager (O] Select

* Region |English (United States)
* Time Zone | {(GMT-05:00) Eastern Time (US and Canada)
Enable Accessibility [ ]

# # of Records (per page) 10

Note: Under “Health Care Provider”
and “Health Care Facility Type”, you
may have to select “Other” from the
drop-down list. Enter applicable
information if you select “Other”.

Note: For “Organization” select: CMS-
MLN Learners Domain — Organization
(Primary)

[< <
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Enter “Combating” in search box
Select “Combating Medicare Parts C and D Fraud, Waste, and Abuse” course

Medicare
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Official Informafion Health Cara
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Training Home My Upcoming Learning  Transcript - Training Catalog

Search Search Results Classroom Calendar View | @ Print

Q
. ﬂ You searched for ‘combating medicare parts ¢ and d fraud waste abuse december 2015 contact hours 30 min."
(®) Search within results

O start a new search

219 1tems
Search
Page10f22 + M

Narrow Your Search g Combating Medicare Parts C and D Fraud, Waste, and Abuse {December 2015) (Contact hours: 30 min.) ‘/

. Course Description This WET is designed fo provide education on combatting Medicare Parts Cand D i
Categories

30.00 Online

(General Medicare Program
Information (52) L Medicare Parts C and D General Compliance Training (December 2015) (Contact hours: 20 min.) v
Medicare Payment Policy (25) Course Description This WET is designed to provide education on Medicare Parts C and D compliance. |
Provider Compliance (24) $0.00 Onling
Podcast (23)
Provider Specific Information (22) L 2015 edicare Part C and Part D Reporting Requirements and Data Validation (January 2015) (Contact hours: =
Coding Information (16) 115 minutes)
Durable Medical Equipment, Course Description: Target Audience: This activity is designed for Data Validation Contraciors and
Prosthetics, Orthatics, (11) 30.00 Online

Enroll; complete course; retain completion certificate

Medicare
Learning | |
Network™ "~

Official Information Health Care
Professionals Can Trust

Training Home My Upcoming Learning Transcript Training Catalog

Search Results

Content Type Combating Medicare Parts C and D Fraud, Waste, and Abuse
(December 2015) (Contact hours: 30 min.)
E Online

You must complete any associated surveys before you can obtain and view a certificate.

Format: § &

Course Provider:
CMS MLN L8 & iRkgks

Course Number: Description:

Course Description

Duration (Hours):
This WBT is designed to provide education on combatting Medicare Parts C and D fraud, waste, and abuse (FWA). It includes information on how to recognize

Credits: what FWA, major laws and regulations pertaining to FWA, potential consequences and penalties with violations, and preventing, reporting and
0 Certification of Completion correcting FWA
3 Item Details

At any point in this WBT course, you may print the current page, section, or the entire course by clicking the “PRINT" button at the top of the page.
Learning Objectives

By the end of the course, the participant should be able to

Recognize FWA in the Medicare Program;

Identify the major laws and regulations pertaining to FWA;

Recognize potential conseguences and penalties associated with violations;
Identify methods of preventing FWA;

Identify how to report FWA; and

Recognize how fo correct FWA.
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