
 

NOTIFICATION OF LENNOX EXTENDED LIMITED WARRANTY 
(ONLINE REGISTRATION REQUIRED at www.lennoxwarranty.com ) 
FAILURE TO MAINTAIN YOUR EQUIPMENT WILL VOID WARRANTY 

Lennox Industries Inc. (Lennox) provides its Elite Series® and Merit Series® gas furnaces, air handlers, 
evaporator coils, air conditioners, heat pumps and residential packaged units with a basic five−year 
limited parts warranty. An extended limited parts warranty is available for select products in the Elite 
Series® and Merit Series® product lines. This extended limited warranty is intended to supplement the 
basic five−year limited parts warranty with an additional five (5) years of limited warranty coverage; 
therefore, providing a total of ten (10) years of limited warranty coverage for parts. The extended 
limited warranty requires online registration. Other requirements apply in addition to the 
requirements and exclusions set forth in the basic warranty. This extended limited warranty covers 
eligible units and parts only and does not include labor.  

 

COVERED EQUIPMENT  
The Lennox extended limited warranty is being offered for select gas furnaces, air handlers, 
evaporator coils, air conditioners, heat pumps and residential packaged units in Lennox’ Elite Series® 
and Merit Series® product lines.  

 

EQUIPMENT ELIGIBILITY REQUIREMENTS  
Covered equipment must meet the following requirements: 

1 − The equipment must be Lennox−branded Elite Series® and Merit Series® gas furnaces, air handlers, 
air conditioners, heat pumps and residential packaged units.  

2 −The equipment must be installed in a "Residential Application." (Residential Application is an 
owner−occupied, single−family dwelling which includes homes, duplexes and condominiums.) 
Commercial Applications are not eligible for this extended limited warranty.  

3 −The equipment must be installed per the manufacturer’s instructions by a licensed professional 
installer, or equivalent.  

4 −Air handlers, air conditioners, heat pumps and residential packaged units must use R−410A 
refrigerant. Air handlers, air conditioners and heat pumps must be part of an AHRI−matched system.  

5 −Installation must take place on or after March 1, 2009.  

6 −The extended limited warranty is being granted to the original purchaser, who must occupy the 
residence at the time of the warranty claim. The extended limited warranty is not transferable.  

7 −The equipment must be properly registered at www.lennoxwarranty.com  within 60 days after the 
date of installation or closing date, except where prohibited by law. Proof of purchase or closing date 
may be required 

http://www.lennoxwarranty.com/
http://www.lennoxwarranty.com/


 

TERMS AND CONDITIONS  
Unless modified herein, all terms and conditions set forth in the basic warranty remain the same. 
These include, but are not limited to, component availability, excluded components, repairs, care of 
equipment, warranty procedures and warranty limitations.  

NOTE − Lennox reserves the right to cancel this extended limited warranty program at any time, 
without notice. Warranties properly registered at the time of program cancellation will continue to be 
honored. 

 

IMPORTANT WARRANTY IMFORMATION                            
Congratulations on your purchase of your Lennox heating and cooling equipment. Please take a 
moment to read this document for important information about registering for an extended parts 
warranty.                                                        

 
REGISTRATION PROCEDURE  
The following information will be require in order to complete the online warranty registration at 
www.lennoxwarranty.com . Much of this information will be on the invoice provided by the installing 
contractor. The unit model number and serial number are also provided on the sticker found on the 
front of the literature bag assembly. If you need assistance gathering this information please contact 
the installing contractor.  

http://www.lennoxwarranty.com/

