POSITION DESCRIPTION

POSITION:  

EXECUTIVE CASINO HOST      
LICENSED: Yes

DEPARTMENT: 
Marketing Department

GRADE: 7
REPORTS TO: 
Marketing Director

  
STATUS: Exempt

POSITION SUMMARY:

Under the supervision of the Marketing Director, the position performs various guest service functions to ensure that our casino patrons receive the highest level of service attainable. 

ESSENTIAL FUNCTIONS:
1. Performs acquisition, retention, reactivation and growth functions to increase the visitation and quality of play of high-value casino guests. 

2. Responsible for creating and maintaining loyalty of players.

3. Responsible for identifying and developing players with increased potential through relationship building and appropriate communication methods.

4. Responsible for working with declining players to maximize offer utilization and prevent program abuse.

5. Responsible for promoting the Players Club program and acquiring new Players Club members with moderate to high potential.

6. Responsible for identifying and promoting niche-marketing opportunities. 

7. Responsible for assisting with planning, coordination and implementation of all Player Development events, programs and initiatives.

8. Responsible for monitoring the play habits, program and offer usage and preferences of all assigned players.

9. Responsible for maintaining a regular contact stream with all assigned players.

10. Responsible for contacting assigned players regarding hotel reservations, parties, events, concerts and all other initiatives or programs as necessary.

11. Ensures that all activities relating to Player Development programs and processes are communicated sufficiently through employee newsletters, articles, correspondence, communication programs, signage/collateral and memos.
12. Maintains a professional, neat, and clean appearance.   

13. Greets and provides guest assistance in a friendly, responsive manner.  

14. Greets high value guests actively engaged in gaming areas and provides information to casino guests.  

15. Monitors player tracking system and the gaming floor to identify and respond to opportunities to build loyalty. 

16. Provides player comps within policy and guidelines. 

17. Seeks approval from supervisory personnel for higher level comps.    

18. Encourages players to utilize Funcards and promotes benefits of Funcard to players on continual basis.    

19. Communicates and documents conversation and outcome with patrons.
20. Answer questions regarding facility, services and current promotions.  

21. Logs pertinent information regarding comps and services provided.  

22. Assists the marketing and other departments as needed.

23. Other duties may be assigned within the scope and complexity of this position’s essential functions.

24. Must attend all mandatory trainings designed by the Human Resources Department and/or Department Manager including Title 31.

PHYSICAL DEMANDS:
Must be able to walk and stand for long periods of time. Must be able to work in a smoke environment. 
POSITION REQUIREMENTS:
1. Associates Degree in relative discipline highly desired; high school diploma or GED required.

2. Must be 18 years of age or older.  

3. Must be able to obtain a gaming license through the Bay Mills Gaming Commission and maintain eligibility throughout employment. 
4. Must have an exceptional past work history and attendance record.

5. Must have a positive, outgoing personality.  
6. Must posses strong administrative, organizational, and communication skills as demonstrated through past work experience. 

7. Prior experience in gaming operations preferred.

8. Knowledge of computers, word processing, Excel and other office equipment required.

9. Must have the ability to develop customer loyalty.

10. Must be dependable and flexible with work schedule, willing to work weekends, holidays and special events.
11. Must posses a positive attitude towards customers and fellow employees at all times.
12. Excellent customer service skills as demonstrated though past work experiences and interview process.

13. Must be willing to attend training throughout the various departments throughout the casinos.

14. Excellent verbal and written skills.
15. Ability to multi-task, maintain composure and show self-confidence.
16. Needs the ability to resolve customer complaints and satisfy hospitality requirements while adhering to company policy.
17. To perform this position successfully, an individual must be able to satisfactorily perform each function listed under the essential functions category and physical demands of this position description.

ADDITIONAL INFORMATION:  This position may be restricted to qualified applicants already working within the Marketing Department.  

PREFERENCE:
Preference will be given to those of Native American descent.

CLOSING DATE:  
May 8, 2017 (4:30pm)
APPLY TO:

Send Resume and/or Application to:




Heather Lyons; Recruiter




Bay Mills Human Resources Department





12124 W. Lakeshore Drive




Brimley, MI  49715




hrleapley@baymills.org
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