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The pandemic saw a marked increase in the uptake and use of Technology 
Enabled Care (TEC) and Remote Monitoring. An increasing trust and 
acceptance of these tools, by both people and those involved in their care 
presents opportunities for health and care systems, which we must now look 
to take advantage of.

Clinicians who would previously have insisted on taking and recording readings in person 
have begun to make use of the data captured from devices like oximeters, blood pressure 
monitors and self-assessing mental health and wellbeing tools. Whilst this will not work for 
everyone, confidence has grown with this form of self-management of conditions, and with 
it an understanding of tolerances that can be applied to the readings.

In Social Care, a reduction in the 
ability to see people face-to-face 
increased the value and demand 
for the reassurance and reactive 
security provided by the established 
TEC offer. This, allied with increasing 
use of virtual assistants, was valuable 
to family, friends, carers as well as 
those working in health and care, 
addressing social isolation and 
communication issues.

So what are the opportunities this 
presents us with and what do we 
need to do to take them?

This is an area with many providers, 
suppliers and customers - 
Local Authorities, NHS, housing 
associations and self-funders. This 
fragmented market has not delivered 
shared data or effective, joined-up 
services to support proactive digitally 
informed user-centred decision 
making.

Frequently, conversations around 
Technology Enabled Care focus on the 
merits of a piece of equipment or app, 
and don’t look at wider support and 
strategic context



Many of these services record data, much 
of which is not used and most of which is 
not shared. As the NHS, Local Authorities 
and Social Care providers, under the 
umbrella of Integrated Care Systems, look 
to use data to drive decision making and 
inform population health management, 
this potentially rich source of information 
needs to be surfaced and used to improve 
services and outcomes.

This situation is exacerbated by a lack of 
consensus from practitioners as to what 
aggregated data would be useful to them. 
Too often the data used to measure 
success of TEC focuses on response times 
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rather than positive outcomes. Even the 
lowest level of information sharing - that 
a person has a number of sensors in their 
home - could be of significant use across 
the health and care system, if included 
in a Shared Care Record by a hospital 
discharge team.

Frequently, conversations around TEC 
focuses on the merits of a piece of 
equipment or app, and don’t look at the 
wider support and strategic context that 
enable TEC to be successfully embedded 
in your service. Or is perhaps currently 
impending this.

At Socitm Advisory we have taken a wider 
look at this area and understand the 
challenges and benefits that can result 
from working towards increasing the 
effectiveness and value of TEC, of changing 
operating models and mindsets and 
enabling people to live the lives they want.

For a deeper look at TEC, look at our 
‘Technology Enabled Care... but not the 
technology’ report. If you would like to 
know more about how Socitm Advisory 
can support you in developing your 
offer in relation to TEC, please get in 
touch with our Client Services Director 
in Integrated Care, Jerry Hall: jerry.
hall@socitm.net.
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