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Home for the Holidays ~ With Your Help
Mary Anne had never felt
more alone in the world
then when she came to the
Rumford Group Homes,
Inc. Norway Family Center
earlier this year. With her
two children, Timmy, age 8
and Carol, age 13 in tow,
she had absolutely no
where else to go. She had
been living with a relative
who died unexpectedly,
leaving her with the
prospect of life on the street.
“Knowing that someone cared
about me, cared about my
kids, made all the difference
for me. One person means so
much when you have no one. I
can’t imagine where my life
would be right now if I didn’t
get help from Rumford Group
Homes.”

Mary Anne faced many challenges
before coming to our Norway
Family Center, a shelter for
homeless women and children in
crisis. A past victim of domestic
violence, she fled from her abuser
to protect her children. She found

for permanent, supportive
housing through Rumford
Group Homes and was
placed on the waiting list.

refuge with a friend for a short
while and then was able to move in
with a relative and contribute
toward the rent from her part time
employment.
Mary Ann also suffers from
depression and post traumatic
stress disorder, which affected her
ability to work full time. Mary Ann
says “I was at a tough time in my
life.” She adds “I had two kids, I
was grieving and I was homeless
and the only provider for my
children.”
Before she came to the Norway
Family Center she felt like every
door was closed to her. She
remained at the shelter and applied

After four months, an
apartment became available
for her and her children.
Mary Anne and her
children are now stably
housed and she is receiving
case management for her
mental health issues and
supportive services while both of
her children are thriving in their
new schools.
She says “knowing that someone
cared about me, cared about my
kids, made all the difference for
me. One person means so much
when you have no one. I can’t
imagine where my life would be
right now if I didn’t get help from
Rumford Group Homes.”
Thanks to the support of donors
like you, Mary Ann and her
children are looking forward to
celebrating their first holiday
season in their new apartment. She
says “For the first time in a long
time, I feel like we are home at
last.” 

Celebrating 37 years of service to our community
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Executive Director’s
Corner
Dear Friends,
For many of us, Thanksgiving brings fond
memories of family gatherings, good food and the
comforts of home. It’s a time for sharing, remembering and counting
our blessings.
But when you are homeless, the joys of Thanksgiving are replaced
by fear, concerns about where you will find food to ease your hunger
and longing for a place to call home.
By the time many of the people we see come to us, they have
exhausted their access to all other sources of help. They are tired,
frightened, and desperate. They need a safe haven, a caring word and a
source of help.
At Rumford Group Homes, we provide the resources to help
those we serve get back on their feet. From emergency shelter, to crisis
intervention, transitional and permanent supportive housing options, we
help to bring stability to troubled lives.
This year we will provide over 18,000 bed nights in our shelters
and housing programs and we will serve more than 500 people in need.
All of them need a renewed sense of home, and the expectation of a
brighter tomorrow.
As you join your family and friends to celebrate Thanksgiving,
please remember the children, youth and families in our emergency
shelters, housing programs, crisis stabilization unit and our homeless
youth outreach and transitional living programs. Your generosity
ensures that we are here to help bring the joys of the season to those who
need it the most.
Have a happy Thanksgiving and wonderful holiday
season.

Alan J. Monier
Executive Director
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MISSION STATEMENT
COUNCIL ON
ACCREDITATION MISSION
STATEMENT
The council on accreditation
promotes best-practice
standards; champions quality
services for children, youth, and
families; and advocates for the
value of accreditation.
RUMFORD GROUP HOMES,
INC. MISSION STATEMENT
It is the mission of Rumford
Group Homes, Inc. a Nationally
Accredited Agency through The
Council on Accreditation (COA),
to develop and administer
programs to enhance the safety
and quality of life for children,
youth, and families through a
quality, comprehensive
continuum of care in the fields
of social services, education,
corrections, mental health, and
housing.

RGH Becomes Host Site for AmeriCorps Member
Over the summer months, Rumford Group Homes (RGH), Inc. was notified that we
had been approved to become a host site for an AmeriCorps member through
Goodwill’s Community Resource Corps (CRC) Program. AmeriCorps is a national
program funded by the Corporation for National & Community Service. The
purpose of AmeriCorps is to promote volunteerism by engaging AmeriCorps
Members in direct service and capacity-building to address demonstrated or unmet
community needs throughout the country.
Community Resource Corps AmeriCorps Members are placed at individual
nonprofits and public agencies throughout Maine to implement and improve the
utilization of best practices in volunteer management while helping agencies operate
or expand valuable community programs through the involvement of volunteers.
We are pleased to announce that Samantha Lueloff is our new AmeriCorps member for the Rumford area.
Samantha is a recent psychology graduate from the University of Wisconsin-Eau
Pictured above: Samantha
Claire. While completing her four year course of study, she worked throughout her
Lueloff from Wisconsin is
college years in a variety of positions where she developed many skills that will
the AmeriCorps member
help her to be successful in her new position. Samantha states “Being from the
for Rumford Group Homes.
Samantha is looking
mid-west, I’ve always wanted to visit Maine. I’m excited that my one year
forward to meeting
commitment will help Rumford Group Homes, Inc. increase their capacity to
members of the community
strengthen and enhance the services they deliver while involving the community. I
and engaging them in the
will be identifying opportunities for people to
RGH mission.
volunteer and use their strengths and talents
I’m excited that my one year
to advance Rumford Group Homes’ mission.”
commitment will help Rumford
Group Homes, Inc. increase their
In her new role, Samantha will develop and deliver life skills education
capacity to strengthen and enhance
through small classes, groups or individually with an emphasis on
the services they deliver while
vocational readiness, service learning projects and community service.
involving the community. I will be
She will be launching a vocational readiness and skills development
identifying opportunities for people
course. She is seeking out guest speakers from the community who
to volunteer and use their strengths
have expertise on resume writing, interviewing techniques, budgeting
and talents to advance the agency
and basic life skills teaching experience.
mission.”
Samantha will be creating a new volunteer program for the agency
including recruitment, orientation and training of people in the community who wish to make a difference.
Examples of tasks for volunteers include mentoring homeless and at risk youth, coordinating donations to
programs, guest speakers for life skills groups, volunteers to organize and run weekly cooking classes including
bringing of supplies and recipes and teaching program participants how to prepare a nutritious meal.
For more information:
Samantha encourages community members to contact her for more information. She states “If you want to help
but are not sure how, I’d love to talk to you!” She adds “Please call me to learn more about what we do. I’d be
happy to give you a tour of one of our programs, share what opportunities exist, and most importantly get to
know you better and tell you about our mission.” Samantha can be reached at her office at 369-9439 or via email at slueloff@rumfordgrouphomes.org. 
The AmeriCorps Member, serving at Rumford Group Homes, inc. is an AmeriCorps State Member
serving under the Community Resource Corps (CRC), which is a division of Goodwill Industries of
Northern New England (NNE) and funded by the Corporation for National and Community Service
through the Maine Commission for Community Service.
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Barclays Adopts The Rumford Family Center
for Halloween
This Halloween, colleagues from Barclays gave their support to the Rumford Family Center and
ensured that all of the guests there had a happy and festive Halloween. The Rumford Family Center is
an emergency shelter that serves up to 4 families. This is the second year that Barclays colleagues have
sponsored activities to benefit the shelter. They spent hours making sure that the holiday would be
enjoyed by all, especially the 8 children at the shelter.
Sarah MacDonald and her team of Barclays colleagues planned and coordinated a Halloween Party on
October 16th after coming to the shelter the week before to fill it with colorful and fun decorations.
Over twenty Barclays colleagues and their children brought the party to the shelter and thought of
every detail. From dressing for the occasion and bringing costumes, lunch, party favors and treats, they
arrived in good cheer and were determined to make a memorable event for the children at the shelter.
The afternoon began with a pizza party for everyone including fifteen guests and two staff. After the
pizza party there were many games for the children (and even the adults) to play including bobbing for
apples, a piñata filled with candy and toys, a sack race, and pumpkin decorating. Thank you to the
Barclays colleagues for the amazing party and for being major supporters of the Rumford
Family Center!
Barclays also donates needed supplies to the shelter on a monthly basis that includes diapers, clothing,
hygiene items, toys and books. Sarah and her team are also organizing potluck lunches at Barclays to
raise money for holiday gifts for children staying at the Rumford Family Center who otherwise might
go without. There has already been over $500 raised by colleagues for the upcoming season and these
funds are being matched 100% by Barclays.

Buttons for Babes
This holiday season, one Barclays colleague, Christina
Bourassa, decided that she wanted to lend her support to the
Rumford Family Center to give homeless children a great
Christmas. Christina developed a program called “Buttons for
Babes” and began crafting hand-made bracelets that are
covered in a variety of brightly colored buttons. These
cheerful bracelets are made from buttons that Christina had
and that other colleagues gave to her.
They are beautiful in their own right, but even more meaningful
because the money raised will go to support homeless children
and families at the shelter so everyone will have presents to open
this year. To date, over 50 bracelets have been sold and Barclays
is matching the amount dollar for dollar. Christina is a shining
example of how one caring individual can truly have a huge
impact on the lives of others.
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This is one example of the Buttons for
Babes Bracelet created by Christina
Bourassa, Barclays colleague. Barclays
will match all donations that Christina
receives and all proceeds will be used to
benefit the Rumford Family Center, a 12
bed homeless shelter for families in
crisis. For more information, call 3699439.

Halloween Happenings
On a brisk and sunny Sunday afternoon in October, Barclays colleagues sponsored a Halloween Party for
children in our Rumford Family Center Homeless Shelter (see story on page 4). For our children, this was a
magical afternoon where anything was possible! The event was wildly successful and the children had the
opportunity to dress up, meet new people and engage in fun activities including sack races, bobbing for apples,
pumpkin decorating and games on the lawn. Below are pictures from the party.
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Turner Family Support Center Celebrates 15 years!
Written by Vanessa Rebel Clark
Crisis Stabilization Youth Worker
Today’s children and adolescents face struggles
unknown to many of us, their tales are untold until a
point is reached where their stories are discovered. At
Rumford Group Homes Turner Family Support Center,
we get to hear those stories.

“When I listen to our youth at
TFSC, my world opens up a little
bit more, and my world has gotten
much bigger and better since
being here.”
Vanessa Clark, Youth Worker

Turner Family Support Center (TFSC) is a crisis stabilization unit for youth ages 5-17 and is located in the town
of Leeds, Maine. The program was located in the town of Turner for the first 13 years and last year we moved to a larger
and more comfortable home in Leeds. The program can serve up to four youth in crisis and staff are available 24 hours
per day, 365 days per year. This is an exciting time because we are approaching our 15th year of services to the
community.
The TFSC is designed to help youth who are experiencing a mental health crisis and cannot safely remain in their
home while going through a crisis episode. The program provides an alternative to a costly psychiatric hospitalization and
helps to minimize the stigma of mental illness. Many of these children and adolescents require a higher level of support
than can be offered by their care givers alone and at much
less cost than hospitalization.
TFSC focuses on children and adolescents in need
of mental health support and provides trauma informed,
child centered, family focused and community based care.
Trained staff members are available to help youth develop
coping strategies for individual concerns, offer guidance in
the expression of thoughts, feelings and personal
experiences, and monitor behavior and medication
administration.
While at Turner Family Support Center, youth
work to identify their main issues of concern and develop
ways to address their problems in a healthy manner in
order to achieve a more fulfilling lifestyle. We work with
youth, their families and current providers in order to
create a supportive foundation for the clients’ treatment
and care. TFSC provides treatment and crisis planning and
implementation, behavior and medication management and
opportunities for life skills building, recreation and
community involvement.

Pictured above are the TFSC Program staff.Front left to right
are Jasmine Laskey, Angelyn Addams, Angelina Casey. Top
from left to right are Davina Poulin, Vanessa Clark, Scott
Moore-Program Director, Lowell Giles, and Rod Biddle. Seth
Dube is absent from the photo.

Children and adolescents TFSC have made
connections with staff and discovered hidden talents and been provided the opportunities to express themselves in ways
they have not before. As an agency, we have been able to offer children and adolescents many “first’s” including:
viewing of the Maine coast, dinner where everyone was present, and the chance to voice their needs. We have received
calls from a youth letting us know of her happiness about moving to a new, safe place to live upon leaving TFSC and
another youth who was cast in to the lead role in a play after encouragement from a TSFC staff member to audition.

As a youth worker at TFSC, I have heard the stories of and worked with youth from an array of backgrounds. I
have heard of the problems they have faced and fights they have fought, but I have a renewed hope for the future when I
hear a teenage girl tell me if she could have anything in the world, she would want: ‘Everyone to be positive and treat one
another kindly, my mom and siblings to be happy again without struggles and people all over the world to see and
understand their value in life.’ When I listen to our youth at TFSC, my world opens up a little bit more, and my world has
gotten much bigger and better since being here.
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HOW YOU CAN HELP
Imagine not knowing where you will sleep tonight.
Imagine not knowing where you will get your next meal.
Now, imagine that the help of one person and one
organization could get you through this. Through your
support of Rumford Group Homes, Inc., you could be
the person that brings comfort and joy to your neighbors.
Please consider helping in one of the following ways:

like to make a significant investment in improving the
lives of others, you might consider one of the following
planned gift options:
• Gift annuity
• Gift of Stock
• Charitable Remainder Trust
• Remembering us in your estate plan

Donate Now
Make a donation to Rumford Group Homes at 160
Lincoln Ave. Rumford, ME 04276. Visit our website to
learn more about our mission and the essential life
services that you are helping to bring to your neighbors.

Volunteer
Rumford Group Homes has a variety of volunteer and
group project opportunities. Some of the ways
individuals and businesses, civic and faith based groups
have helped are:
• Host a drive to collect donation items
• Sponsor a pot luck lunch at work with proceeds
benefitting Rumford Group Homes
• Offer to be a guest speaker at life skills group
• Teach a cooking class and provide supplies and
recipes

In-Kind Needs
Rumford Group Homes could not continue to provide
the emergency support and meet the basic needs of
homeless families and individuals without your support.
In kind-donations are a great way to support Rumford
Group Homes, Inc. For a list of our needs and
information on who to contact, please see the last page
of this newsletter.

Visit us in person
We’d love to see you and give you a personal inside
look at what your donation has made possible. To
arrange a tour, call Paula at 364-3551 ext. 212.
Thank you again for your support in helping to provide
havens of safety, respect and effective care. 

Planned Giving
There are many ways you can help Rumford Group
Homes secure its future by planning your gifts now. If
you find yourself with limited cash on hand but would

November is National Runaway Prevention Month
Young people run away from home because they
think they have no other option. Keeping youth
from running away in the first place is one way we
can prevent youth homelessness and sexual
exploitation.
That means getting young people help before they
run – whether that’s someone to talk to, a night or
two in an emergency shelter or at a relative’s
house, or more intensive family counseling to
resolve underlying issues at home.
If you know a young person who is having trouble
at home or school, reach out to them. Encourage them to get help
before the problem becomes insurmountable. Here are other
community resources for the Oxford County area:
• Call Rumford Group Homes, Inc. Homeless Youth
Outreach Program at 369-9439.
• Call New Beginnings Shelter if you need an immediate
place to stay at 795-4070.
• Call the National Runaway Switchboard, a 24-hour
confidential hotline for youth in crisis at 1 (800)
RUNAWAY.
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WE CAN DO WHAT WE DO
BECAUSE OF YOU
At RGH, we are busy year round making a difference
in our community. Thank you for making it possible
for us to provide vital services for children and youth
in crisis, emergency shelter and
transitional/permanent housing for homeless
individuals and families, and homeless youth outreach
services. Highlights of our last fiscal year include:
• 44 families for a total of 114 persons received
emergency shelter
• 19 families participated in our homeless housing
programs
• We received 160 referrals for homeless youth
outreach services
• 10 youth enrolled in our Transitional Living
Program where they will receive intensive
services for 18 months to help them become
independent
• Over 100 youth received crisis stabilization
services
• We provided 5,988 shelter bed nights
• We provided 12,518 bed nights in our transitional
and permanent housing programs. 

HOLIDAY HELP NEEDED: OUR WISH LIST
Each year, during the holidays, we count on the community to help support our
programs. You can make dreams come true for homeless and at risk families and
children and youth in crisis this holiday season! We are currently collecting the
following items to be distributed to people in need this holiday season and throughout the year. The
following suggestions are for gift items.

Gift Cards
Local Restaurants
Walmart
Grocery store, gas cards
Phone Cards
Hair Salons
Rite-Aid
Auto Supply store
Gift boxes with household items

New Items
Rain ponchos, socks, hats, gloves,
mittens
Fleece blankets, pillows, comforters, twin sheets
Bath and hand towels, wash cloths
Toiletries- toothbrush, toothpaste,
shampoo, soap, razors, etc.
Unwrapped toys & stuffed animals
Travel alarm clocks & batteries
Wallets for men and women

If you would like to provide a gift, please drop it off unwrapped to Rumford Group Homes, Inc. at 160
Lincoln Ave. in Rumford by December 15th. In addition to providing gifts for our clients, cash donations are
always needed to fund program operations.

Thank you for your generosity during this season of giving!
Happy Holidays!
Questions? Contact Paula at 364-3551 x. 212 or Samantha at 369-9439.

Rumford Group Homes, Inc.
160 Lincoln Ave.
Rumford, ME 04276
Forwarding address requested
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