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FANTASTIC FALL FORUM   
 
ORAC’s Special Promotions Committee is very pleased 
to report a fun and informative time was had by all at the 
November 29, ORAC Fall Forum at Woodbine 
Racetrack. It was a fantastic day and evening including 
delicious dining, nail-biting betting and networking. “It 
was a great day, really well thought out… and it was the 
perfect format to get to know people,” said Jim Baston, 
of BBA Consulting Group. “The horse racing segment of 
the evening really levelled the playing field, making it an 
equal participation activity. Too bad my team didn’t win!” 

 
During the educational component of the day, the first 
speaker, Erin Oliver, President, Barantas Inc., discussed 
safety and the many audit and pre-qualification systems 
coming to Ontario workplaces, and about coping as a 
contractor while continuing to effectively run a business. 
Her seminar introduced the latest research and methods 
to keep in stride with the trends and demands on 
contractors today. 

(See Pg 2 Fantastic) 
 

EARLY-BIRD DEADLINE FOR 46TH AGM  
 
Take advantage of the early-bird deadline of January 
15, 2013 to register for the 46th Annual General and you 
will be eligible to win $1000 off your registration fee. 
 
The 2013 Annual General Meeting is going to be an 
incredible, once in a lifetime event!  
 
Mark your calendars today and plan to attend this 
exceptional festivity. Members are encouraged to extend 
their AGM experience by registering for a seven day 
package or longer. The host facility for this celebration 
will be the Arizona Biltmore – a Waldorf Astoria property. 
 
Architects and presidents. novelists and world travellers 
have stayed here - the serene Arizona Biltmore has 
hosted remarkable individuals in opulent luxury for 
nearly a century. 

 
Whether you wish to unwind in the spa, challenge 
yourself on the tennis courts or PGA courses, or unwind 

in one of the eight 
sparkling pools, the 
Arizona Biltmore will 
refresh your spirit. 
 
Blue skies and warm 
welcomes. Palm trees 
and mountain ranges, 
the Frank Lloyd Wright-
inspired architecture of 
the Arizona Biltmore 
awaits. The Arizona 
Biltmore is right in the 
thick of history, culture, 
and natural wonders. 

 
From its inception, there was never a doubt that the 
Arizona Biltmore – the Jewel of the Desert – would be 
the epitome of style and elegance. 
 
FIRST YEAR APPRENTICESHIP PROGRAM 
NOW ACCEPTING APPLICATIONS 
Since intake opened on December 1, applications for the 
first year Apprenticeship Program are coming in steadily 
and so far the quality of applicants is excellent. Each 
year, the Apprentice Intake Committee will accept 
applications for the program at HVACR.CA from 
December 1 to February 28. In order to pass pre-
qualification and proceed to the full application, 
applicants must upload official high school transcripts to 
their applications to show proof they have successfully 
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completed the following; 
 
Minimum Grade 12 Secondary School Graduation 
Diploma as established by the Ontario Ministry of 
Education (see 'Polices' page for those educated outside 
Canada), including;  
 

• Grade 12 Math, 
• Grade 12 English, 
• Grade 11 or Grade 12 Physics, OR 
• Grade 12 Chemistry. 

 
Please go to HVACR.CA/Start your application, to see a 
full list of pre-qualification requirements. Applicants must 
have successfully completed all requirements before 
applying. 
 
Potential candidates with first year apprenticeship job 
offers from UA Local 787 signatory contractors must 
include this information where indicated on their 
applications and must upload an offer of employment 
from the contractor to their applications. If a job offer is 
indicated on the application, there must be a 
corresponding letter of employment uploaded to the 
application to support the job offer. Applications will 
not considered if there is no letter uploaded.  
 
Those with confirmed job offers will be tested and 
interviewed for the program during the standard intake 
period; December 1 to February 28. Those with job 
offers outside the intake period will only be considered in 
extenuating circumstances at the sole discretion of the 
Committee. 
 
2013 WSIB PREMIUM RATES  
 
WSIB released its long anticipated Premium Rate 
Schedule for 2013 in November and announced an 
across-the-board rate increase of 2.5% for all Employer 
Rate Groups for 2013. Their goal is to eliminate the 
$14,200,000,000.00 (yes – billion) deficit by 2027. The 
premium for Rate Group 707 will increase from 4.06 
percent per $100 of earnings to 4.16 percent (+2.4%) 
and although only a one year increase was announced, 
it is expected premium rates to continue to rise by similar 
amounts over the next couple of years. The WSIB 
maximum Insurable Earnings Ceiling for 2013 is 
$83,200.00, an increase of 1.8%. 
 
NOVEMBER 14, 2012 THE ONTARIO 
COLLEGE OF TRADES ANNOUNCES FEE 
STRUCTURE 
 
Membership Fees and Classes of Membership are now 
available on the College's website. Please visit 
http://www.collegeoftrades.ca/membership for more 
information. 
 
 

ON THE LIGHTER SIDE… 
 
Saturday morning, I got up early, quietly dressed, made 
my lunch and slipped quietly into the garage. I hooked 
up the boat to the van and proceeded to back out into a 
torrential downpour. The wind was blowing 50mph, so I 
pulled back into the garage, turned on the radio and 
discovered that the weather would be bad all day. 
 
I went back into the house quietly undressed and slipped 
back into bed. I cuddled up to my wife and whispered, 
“The weather out there is terrible.” 
 
My loving wife of five years replied, “And can you believe 
my stupid husband is out fishing in that?” 
 
And that’s how the fight started… 
 
(from Pg 1 Fantastic) 
 
The second speaker on deck was Robert C. Cornish, 
Q.C., Workplace and Safety Law, who spoke about Bill 
119 – Working “Smart” in the WSIB World. He 
emphasized how contractors need to be prepared for Bill 
119 effective January 1, 2013. 
 
Lastly, speaker and consultant Carlos Figueira, IHSA, 
Safety Groups and COR™ spoke on the Infrastructure 
Health & Safety Association’s Certificate of Recognition 
program (COR™) for Ontario. COR™ is a volunteer 
occupational health and safety audit program that 
provides construction industry employers with an 
effective health and safety management system (HSMS) 
for reducing the human and financial costs of workplace 
incidents, injuries and illnesses.  
 
Also on the bill was surprise guest speaker, inter-
nationally-renowned jockey Sandy Hawley, who’s 
inspirational career spanned 31 years from 1968 to his 
retirement on July 1, 1998. He had 31,455 mounts, 
garnering 6,449 wins and won 18 riding titles at 
Woodbine Racetrack.  

ORAC President Grant Sheahan and Jockey Sandy Hawley 
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Features / Options:

Single stand alone chillers or up to 12 units in a modular configuration
Energy efficiency verified models
Service any module while the rest of the system continues to cool
Display showing descriptive system information on each module
Controller automatically removes serviced unit
Victaulic water-header connections
Easy access to major components
Fits through 28” (711 mm) wide doors and into elevators
Simple system expansion
Match capacity at any load with multiple units
Master controller for control of modular configurations
Packaged or remote air cooled condensers

MC SERIES
 COMMERCIAL & INDUSTRIAL WATER OR AIR COOLED MODULAR CHILLERS
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He was voted the 1986 Avelino Gomez Memorial Award 
and that same year was inducted into the Canadian 
Horse Racing Hall of Fame.  
 
He was inducted into the United States National 
Museum of Racing and Hall of Fame in 1992 and 

Canada's Sports Hall of Fame in 1998. He currently is a 
Public Relations Ambassador for Woodbine 
Entertainment Group, and resides in Oshawa, Ontario 
with his wife Lisa and two sons, Bradley and Russell. He 
has worked as an analyst for The Score and CKXT-TV's 
horse racing coverage. 
 

 
IHSA LAUNCHES HANDS-ON TRAINING 
CENTRE 
 
After months of renovations, IHSA’s Voyager Training 
Centre is open for business once again. On September 
5, representatives of Ontario’s construction industry 
were invited to 21 Voyager Court South in Etobicoke to 
mark the official re-opening of the building, which now 
houses several more classrooms and state-of-the-art 
equipment for hands-on skills development. Members of 
the Provincial Labour-Management Health and Safety 
Committee were on site, along with the Regional and 
Trade Committee co-chairs. Representatives of the 
Ministry of Labour and the Workplace Safety and 
Insurance Board were also there. Patrick Dillon, 
Business Manager and Secretary Treasurer of the 

Provincial Building and Construction Trades Council of 
Ontario, told the crowd, “This facility and organization 
are uniquely positioned to deliver the much-needed 
mandatory entry level training for the construction 
industry.” 
 
The facility, which was the head office of the former 
Construction Safety Association of Ontario, is a mix of 
classrooms, meeting rooms, and hands-on training 
areas. “The Voyager Training Centre is equipped to 
deliver safety education and skills development for 
programs such as Working at Heights and Confined 
Space Entry,” says Al Beattie, IHSA President and CEO. 
“It’s part of our commitment to provide the sectors we 
serve with solutions to high-risk activities. We lead the 
province in this area.”  
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  *Same day delivery is available approximately one hundred miles from the Calgary or Brampton warehouses. Please contact a sales representative for more details and to determine if your specifi c location qualifi es for this service.

Just call 877-792-0024 or email sameday@lennoxind.com 
for emergency replacement information. For complete product details, 

visit lennoxcommercial.com/sameday.

Lennox stocks emergency replacement units locally, 
so you won’t have to count the days until delivery!

Pick up your new commercial units at select Lennox PartsPlus™ or warehouse locations, 

or have them delivered the same day to anywhere in the area.* Plus, Lennox stocks 

a wide variety of adaptor curbs, so every unit will arrive installation-ready.

Every day 
is delivery day

Lennox PartsPlus and 
Commercial Warehouse Calgary
5350 86th Ave. S.E.
Calgary, Alberta T2C 4L7
403-279-8075

Lennox PartsPlus and 
Commercial Warehouse 
Brampton  
10 Woodslea Rd.
Brampton, Ontario L6T 5P2
905-799-9911

Lennox PartsPlus 
London   
1 Adelaide Street N., Suite 5
London, Ontario N6B 3P4
519-439-3377

Lennox PartsPlus 
Ottawa 
1177 Parisien St.
Ottawa, Ontario K1B 4W4
613-745-1528

Lennox PartsPlus 
Scarborough 
2010 Ellesmere Rd., 
Units 13 & 14
Scarborough, Ontario M1H 3B1
416-754-4311

Lennox PartsPlus 
Waterloo 
115 Randall Dr., Suite 10
Waterloo, Ontario N2V 1C5
519-886-3666
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IHSA delivers more than 50 specialized health and 
safety training courses to workers and employers 
engaged in high-risk activities, including working at 
heights, using suspended-access equipment, and 
hoisting and rigging. Many of these courses will now be 
taught at the Voyager Training Centre.  
 
As a result of the report of the Expert Advisory Panel on 
Occupational Health and Safety and Bill 160, both of 
which call for mandatory entry-level training in the 
construction industry, a large increase in the demand for 
training is expected. Thanks to the expanded training 
centre, together with the addition of more front-line staff, 
IHSA will be in a position to meet that demand. 
 
The Voyager Training Centre isn’t the only expansion 
IHSA has taken on. This past spring, IHSA launched a 
training facility at Confederation College in Thunder Bay 
to help make training more accessible in the province’s 
northwest. IHSA also has satellite training centres at 
Cambrian College in Sudbury and at St. Clair College in 
Chatham. The Skills Development Centre, which is a 
highly regarded hands-on training facility for the 
electrical industry, continues to operate in Mississauga. 
For more information about IHSA’s training programs, 
visit ihsa.ca/training. You can view detailed descriptions 
and search for upcoming courses in your region. 
 
WHERE’S DINO? 
 
Congratulations to Kelly Burns of Tri-Air Systems who 
was the first reader to “Find Dino”. Please call ORAC to 
claim your prize!  
 
Send us an email at info@orac.ca letting us know what 
page ORAC Vice-President Dino Russo appeared on 
this issue of Cool News and you will enter to win a 
fantastic prize!!! 
 
DO YOU KNOW WHAT IT TAKES TO BE A 
GOOD SUPERVISOR? 
 
Supervisors are the employer’s representative on a 
construction site. They monitor the progress of the 
project, plan the work, assign tasks, and ensure the 
health and safety of workers. Having a competent 
supervisor on site is one of the keys to reducing fatalities 
and injuries in Ontario’s construction industry. 
 
In 2011, violations involving supervisors were among the 
top 10 orders issued by MOL inspectors under the 
OHSA.  
 
Supervisors need to know their duties and 
responsibilities under the Occupational Health and 
Safety Act (OHSA) and the construction regulations. 
They need to carry out those duties and take every 
precaution reasonable under the circumstances to 

protect their workers. Here are some best practices for 
supervisors. 
 
1. Be familiar with the hazards. 

Although training is important, there’s no substitute 
for experience. Dealing with incidents in the past 
enables a supervisor to anticipate problems in the 
future. Also, workers will respect a supervisor who 
has been where they are and who knows the 
industry. 

 
2. Be familiar with the legislation. 

Keep up-to-date with changes to the construction 
regulations by visiting the e-laws or MOL website 
regularly. Learn about other applicable legislation 
(e.g., Environmental Protection Act, Technical 
Standards and Safety Act, Ontario Traffic Manual’s 
Book 7, Ontario Fire Code, and First Aid 
regulations).  

 
3. Ensure the site is supervised at all times.  

Supervisors should appoint a competent person to 
take over when they can’t be there. This includes on 
weekends and after hours. Make sure the workers 
know who’s in charge when the supervisor is not 
around.  

 
4. Document what happens on the site.  

Supervisors should keep a log book to record daily 
events on a jobsite. It not only demonstrates due 
diligence but also helps you remember what 
happened in case of a dispute. All documentation 
must be kept for at least one year after the 
completion of a project. 

 
5. Know the emergency response procedures. 

Having an emergency response plan is just the first 
step. Supervisors need to stay calm and assign 
duties during an emergency. To prepare, do a 
practice run-through. Consider all the variables. Is 
there room for emergency vehicles to get through? 
What is the company’s policy regarding the media? 

 
6. Have good people skills. 

A good supervisor is approachable and trustworthy. 
Workers need to feel comfortable pointing out a 
problem—and if they do, that the problem will be 
addressed.  

 
7. Have good communication skills. 

Communication is key to maintaining safety on a 
jobsite. Advise workers of any actual or potential 
danger. If necessary, provide workers with oral or 
written instructions on any measures and 
procedures to be taken for their protection. Inform 
management if additional safety precautions need to 
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be taken. Also, make sure workers know the 
procedure for reporting safety problems on the 
jobsite.  

 
8. Conduct regular unplanned inspections.  

Work with the Joint Health and Safety Committee 
(JHSC) or health and safety representative to 
ensure problems are identified and addressed. 
Inspect tools and equipment to ensure proper 
maintenance has been done. Document any action 
that was taken to correct the problems.  

 
9. Conduct employee orientations. 

Any worker coming to a project for the first time or 
one who is assigned to a new job on the site should 
be considered a new worker and given a workplace 
orientation by the supervisor. Don’t forget about sub-
trade workers and supervisors. 

 
10. Take action. 

A good supervisor does not put the job before the 
safety of workers. Be willing to spend the time and 
money to fix the problem or to correct the situation. 

 
11. Create a culture of safety.  

The workplace itself is often a reflection of the 
supervisor. A clean, well-organized site indicates 
that health and safety are important. Remind 
workers about safety every day by doing five minute 
safety talks. Find creative ways to recognize safe 
work practices and discourage unsafe ones.  

 
12. Enforce the rules. 

A good worker is not always a safe worker. And this 
person can set a bad example for others. Make sure 
the worker understands the rules and use 
progressive discipline for repeated violations.  

 
13. Rely on other workplace parties. 

Supervisors must rely on workers to identify day to-
day problems on a site and on management to 
support them in fixing the problems. Health and 
safety representatives, JHSCs, and other 
supervisors can also help create a safe workplace. 

 
14. Consider public safety.  

Restrict public access to the site as much as 
possible and make sure it has proper lighting, 
grates, signs, and barriers—even when there are no 
workers around. 

 
15. Know where to find the answers when you need 

them.  

It’s impossible to expect a supervisor to know 
everything. Create a list of contacts (e.g., IHSA 
consultant, people in the industry) and keep 

reference material on site (e.g., operator manuals, 
MSDSs, and IHSA’s Construction Health and Safety 
Manual).  

 
Supervisors should know their responsibilities and also 
be aware of their accountability if something goes wrong. 
IHSA has created a web page to help supervisors fulfill 
their due diligence requirements, and more. Go to the 
Topics & Hazards section of ihsa.ca and click on 
Supervisors. There you’ll find resources to help ensure 
competent supervision on your jobsite. 
 
SIGNIFICANT NEAR MISS INVOLVING A 
FIBERGLASS EXTENSION LADDER 
 
Ladder Inspections - Why they are so important 
 
Two roofing technicians were going on to a flat roof to 
perform an inspection and repair. The first technician set 
up a 30 foot extension ladder to access the roof. The 
ladder was a Type IA Fiberglas ladder rated for a load 
capacity of 300 pounds. The technician weighed 
approximately 160 pounds. The ladder had been 
inspected and was less than two months old. The ladder 
had not been damaged or subjected to any harsh 
conditions.  
 
As the technician was climbing the ladder he felt the 
ladder start to give from underneath him. He was able to 
reach and hold on to the roof edge as the ladder 
collapsed. The second technician was able to get 
another ladder from their service truck, set the ladder up 
and get the first technician down safely without incident.  
 
Ladder collapsed – worker was able to grab on to the 
leading edge of the building. The lower section of the 
ladder failed. 
 

   
Ladder collapsed – worker was able to grab on to the leading 
edge of the building.  The lower section of the ladder failed. 
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ORAC is pleased to offer an insurance 
and bonding program for its members! ORAC 
has selected Aon as its recommended insurance/surety 
broker. 

Insurance products that work for you 
Aon’s insurance program is designed exclusively for 
HVAC and mechanical contractors. As an ORAC  
member, you get favourable rates, broad coverage 
and enhancements designed for your business risks. 

For further information please  
contact: 
Darlene Diplock, CAIB, CIP, CRM 
darlene.diplock@aon.ca 
t: 905-287-4837  Toll free: 1-855-829-5008 
 

Lori Fernandes, CRM, CAIB 
lori.fernandes@aon.ca 
t: 905-287-4832  Toll free: 1-855-829-5008 
 
Eric Scheffler, R.I.B.(Ont.), LLQP 
eric.scheffler@aon.ca 
t: 905-287-4831 Toll free: 1-855-829-5008 

Aon’s insurance program is designed  
exclusively for mechanical contractors, com-
plete with dedicated coverage and  
enhancements designed for your business 
risks. 
 

Lines of coverage include: 
 General liability 
 Automobile 
 Umbrella liability 
 Property 
 Boiler and machinery 
 Installation floater 
 Contractors Re-work 
 Professional Liability 
 Directors’ & officers’ 

“We moved our insurance and bonding business from a 
local broker in Belleville to Aon’s Insurance program in 
2011. We felt it had more benefits for our company.  
Earlier this year we had a loss on a project related to 
failure of the product – re-work of a piping system had to 
be completed and were required to re-do the work at our 
expense. We submitted a claim with Aon under our  
insurance program, which provided coverage for  
Contractors Rework Expense up to a limit of $250,000. 
Aon was able to secure a claim settlement to reimburse 
us for our costs, which exceeded $200,000!  
 
Had we not moved to Aon last year, our old policy would 
NOT have covered this type of claim. I’m grateful for the 
support our company received from Aon during the 
claims process and we’re glad we made the decision to 
move to Aon.” 
 
- Roger  Chartrand, CEO of Quality Mechanical 
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Investigation 
 
All Fiberglas ladders were immediately brought in from 
the field and closely examined for any possible defects 
or damage. The company found that on approximately 
20% of their fiberglass extension ladders there were very 
small cracks in the fiberglass on the side rails 
immediately next to the rungs of some ladders. Photos 
and incident description provided by Virginia Roofing, 
Inc.  
 
In addition to the small cracks in the fiberglass in some 
areas the fiberglass had split.  

 
 

Follow-up  
 
The small cracks found in the side rails of the extension 
ladders were not noted to be in any pattern along the 
side rail. The cracks and splits in the fiberglass were 
found to be immediately next to the rungs on the outside 
portion of the side rail.  
 
Currently it is believed the fiberglass may have been 
damaged or fatigued during the manufacturing process 
when the rungs were crimped into the side rail of the 
ladder.  

Recommendations  
 
The small cracks around the rungs are not easily 
detected by a quick visual inspection. Workers need to 
‘feel’ with their finger tips for any raised spots in the 
fiberglass and remove any debris along the side rails in 
the areas where the rungs are crimped to check for 
small cracks or splits.  
 
The cracks were not found in any pattern or specific 
location on all the ladders inspected. It is important to 
inspect each rung on both the exterior and interior side 
of the side rail for any signs of cracks or splits in the 
fiberglass.  
 
Any fiberglass ladder with these small cracks should be 
removed from service. 
 
THE DEADLY IMPACT OF COUNTERFEIT 
PRODUCTS 
Caveat emptor: buyer beware! That designer watch or 

handbag might not hurt you but buy that discounted 
holiday light string or off-brand electrical equipment and 
you may live to regret it. Or worse yet, you may not. 
Forget the notion of counterfeit products being cheaply-
made versions of designer bags, watches and 
sunglasses. Today’s counterfeiters know that the real 
money is in infiltrating the global supply chain with 
component products integral to manufacturers and end 
users, products most people wouldn’t even consider to 
be attractive to counterfeiters. 
 
From electrical power bars to holiday lights, circuit 
breakers to light bulbs, if it can be purchased legally at 
the manufacturer’s suggested retail price, it can be 
counterfeited and sold to unsuspecting consumers at a 
fraction of the cost. Not surprisingly, that reduced price 
can come at the expense of important safety 
components. 
 
Compounding the problem, counterfeiters even copy the 
proprietary certification marks of testing and certification 
organizations like CSA Group to give their products a 
greater appearance of legitimacy. Fooled consumers 
believe they are buying legitimate products with 
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authentic certification marks, leading them to believe the 
items have been tested to the requirements of applicable 
safety standards. 
 
To help combat this, CSA Group works with international 
peer organizations, law firms, manufacturers, 
governments and law enforcement around the globe to 
combat product counterfeiting and intellectual property 
crimes. CSA Group is a founding member of the 
Canadian Anti-Counterfeiting Network (CACN) and a 
member of a number of like-minded organizations. 
 
Dangerous and Deadly 

 
Counterfeit CSA product 
label. 
 
The consequences of 
product counterfeiting 
can be both dangerous 
and deadly. Counterfeit 
circuit breakers were 
found in use in the 
industrial electrical 
panel at one hospital. 
The circuit breakers 
were completely 
incapable of handling 
the required load. 

 
CSA Group is currently investigating suspicious 
aftermarket electrical components that were recently 
found at a national hardware retailer in Canada, and 
recently worked with the Royal Canadian Mounted 
Police (RCMP) investigating the seizure of counterfeit 
prescription pill bottles. 
 
In the fall of 2011, CSA Group was anonymously notified 
that electric seasonal holiday decorations destined for a 
major retail chain in Ontario, Canada, were missing 
proper certifications marks and were potentially 
counterfeit. CSA worked with law enforcement officials 
and the importer to have the container quarantined until 
the items could be inspected. Subsequent investigations 
proved the suspicions to be correct: the products bore 
counterfeit CSA registered trademarks, cautionary 
labeling and packaging. In the end, the products did not 
reach the consumer and were the subject of a CSA 
Safety Alert – at www.csagroup.org/product_recalls/. 
 
CSA also took an active lead in a Quebec investigation 
that resulted in the deliberate destruction of a large 
number of counterfeit electrical and conduit boxes 
bearing the CSA certification mark. 
 
Valuable Brand Assets 
 
Proprietary, trademarked certification marks are among 
the most valuable brand assets of CSA Group and other 
testing laboratories. 

 
Every day, buyers, contractors, distributors and others 
make important decisions about which products they will 
use. While factors such as new technology, a 
manufacturer’s name and reputation, and technical 
support can play important roles in the selection 
process, the presence of a certification mark from a 
qualified laboratory can be a key prerequisite of product 
acceptance. 
 
In recent years, the production of counterfeit products 
has been linked to organized crime and terrorist groups 
by INTERPOL, the U.S. Department of Homeland 
Security and Chamber of Commerce, the FBI, RCMP 
and other stakeholders around the world. 
Product certification marks are the result of an 
independent, third-party testing and certification process. 
As such, they provide credible evidence that the 
products bearing them comply with applicable standards 
for safety and performance. 
Certification marks, such as the CSA certification mark, 
the CSA Blue Star, or those from other reputable and 
accredited testing agencies, are found on a wide range 
of products, including commercial electrical and gas 
equipment, plumbing products, water purification units, 
heating and ventilating equipment and lighting products. 
The marks appear on products and may be included on 
product packaging. The marks demonstrate that a 
product has undergone independent, third-party testing 
and certification, performed by an accredited/recognized 
testing and certification organization. Display of 
certification marks is not at the discretion of the product 
manufacturer. These marks may only be used on 
qualified products under license from the laboratory that 
tested the product and confirmed that it conforms to 
applicable national, international or other standards for 
safety and/or performance. 
 
Laws on the Books 
 
In the fall of 2011, the Government of Canada enacted 
the Canada Consumer Product Safety Act of 2011 
(CCPSA). The catalyst for the introduction of the CCPSA 
was the recognition that Canada had fallen behind peer 
nations in having the necessary tools to combat product 
counterfeiting and intellectual property crimes and that 
needed to be rectified. 
 
The CCPSA adopts modern tools and techniques that 
strengthen protection and bring Canada’s consumer 
product safety system into line with key trading partners 
globally. 
 
The new law applies to a wide variety of consumer 
products including household products, sporting goods 
and children’s toys, but excludes products like motor 
vehicles and their integral parts, food, drugs (including 
natural health products) and animals as these are 
regulated by other Canadian laws. 
 

11

http://www.csagroup.org/product_recalls/


Tighter superheat control is critical to the bottom line.

Your customers don’t see the cash escaping out of the cooler but if
they are using inefficient expansion valves that’s exactly where it’s
going. Emerson Climate Technologies offers best-in-class electronic
valves like the EX and CX to maintain optimum system performance
under all operating conditions. Your customers will be able to keep
their product at its peak, reduce run time, and save a significant
amount of energy.

For additional information on new or existing equipment, please contact Joe Faria, Contractor
Business Development Manager at 519-717-0822 or Jose.faria@emerson.com, and start saving
your customers money right now.

The Emerson logo is a trademark and service mark of Emerson Electric Co. © 2012 Emerson Electric Co.

Reduce defrost times and keep more
cold hard cash in the cooler.

RIGHT NOW
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“We are delighted that this act is giving Canada some of 
the strongest consumer product safety legislation in the 
world,” said Suzanne Kiraly, executive vice president, 
Global Business Strategy & Government Relations for 
CSA Group. “CSA Group has been an active partner in 
raising awareness of unsafe, uncertified and counterfeit 
products in the Canadian and global marketplace.” 
 
Both domestically and internationally, CSA Group 
actively attempts to stem the flow of counterfeit products. 
In September 2011, CSA Group investigators attended 
INTERPOL’s International IP Crime Conference in 
Spain. The three-day conference brought together more 
than 500 IP crime law specialists, investigators and 
prosecutors from 52 countries representing both the 
public and private sectors. The event was co-hosted by 
INTERPOL and Europol, in partnership with 
Underwriters Laboratories. 
 
Key items on the conference agenda 
included the nature and extent of 
transnational organized intellectual 
property crime, extending integrated 
enforcement strategies on a global level, 
enhancing public-private partnerships, as 
well as training and capacity building. 
 
CSA Group employs a team of subject 
matter experts who are dedicated to 
helping to ensure only products authorized 
to do so bear the CSA certification mark. 
 
Not sure if a product is legitimate or not? 
CSA Group offers some tips to allow you to 
protect yourself and your family against 
potentially unsafe counterfeit products: 
 
Significantly lower pricing: if it seems too 
good to be true, it probably is. Compare 
pricing of similar products, as well as 
warranty and certification marks. 
 
WHAT TO LOOK FOR? 
 
Cheap production: check and compare 
the “look and feel” of goods. Fakes are 
often light and too flimsy. 
 
Look for the mark: a system of standards 
has been put in place to test and certify 
products. Avoid electrical, mechanical, 
plumbing, gas or other standardized 
products if a certification mark from a 
recognized certification organization is 
missing. Take it upon yourself to ensure 
that you purchase a certified product, every 
time. 
 

Poor spelling: look for misspellings and unclear printing 
on packaging, products, labels, or instructions. 
 
Inferior packaging: packaging of counterfeit goods 
often has poor design or shows only partial illustrations. 
 
Missing items:  check for a discrepancy between the 
contents of the package and the item’s description on 
the outside of the package, as well as for missing 
product information. 
Know your retailer: if in doubt, buy only from reputable, 
well-known stores. 
 
Give with a conscience: before wrapping a gift for your 
special someone, make sure it displays any applicable 
certification marks. Also check for hazards such as loose 
parts or poor construction. 
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As the post Second World War baby
boomers retire and a skilled labour
shortage looms, it’s still not easy to
become an apprentice. A new joint
program by southern Ontario

refrigeration contractors and the union may not make it
easier, but it is designed to ensure that the candidates
with the best chance of success are chosen to fill the 80
to 150 first-year apprentice spots that come open each
year in southern Ontario.

“We wanted to improve what we had in the past and
ensure the quality of the apprentices that we are bringing
into the industry,” said Brian Carey, division manager
for contractor Black & McDonald, Stoney Creek, Ont.,
and co-chairman of the Apprentice Intake Committee
on behalf of the Ontario Refrigeration and Air
Conditioning Contractors Association (ORAC) and UA
Local 787 – Joint Training and Apprenticeship
Committee (JTAC). 

The new application process at www.HVACR.ca
began Jan. 1, 2012. Prospective apprentices apply
directly to the JTAC First Year Apprenticeship Program,
which accepts applications from Dec. 1 to Feb. 28 each
year. They go through a rigorous screening process and
once accepted, are placed on the Available for Hire list,
which can be accessed by unionized contractors
throughout Ontario.

“We’ve totally eliminated the ‘who-you-know’
concept and we’re making whether you are right for the
trade the number one criteria,” said Carey. Today’s
refrigeration trade is challenging, he added. “They have
to know electronics, they have to know computers they
have to know refrigeration curves – there’s a lot more
science and math in it.”

Candidates must have
a Grade 12 diploma with
English and math along
with Grade 12 chemistry
or Grade 11 or 12
physics. They must be in
good physical condition
and must have a driver’s licence.

The screening process starts as soon as candidates go
online to apply. They complete a lengthy list of questions
that are graded by specially created software.

If successful, applicants must then take a math, science
and mechanical aptitude test and pay the testing fee.

The Apprentice Intake Committee reviews the results
and those with the highest scores are invited to a job
interview. Finally, those evaluated at the highest point level
will be accepted into the first year apprenticeship program.

The Committee is looking for apprentices that

understand that even once they have their certificate of
qualification (journeyman ticket), the education doesn’t
end there.

“They have to invest in a lot of ongoing education.
That’s one of the key attributes we are looking for –

people who will invest
in themselves because
even once you pass
the apprenticeship
program and get your
licence, it doesn’t
make you an effective

journeyman unless you continually invest in yourself
and stay up on the latest technology,” said Carey.

A solid career path
One of the challenges in recent years is that
educators and parents don’t encourage young people
to enter the trades. The Committee has been trying
to change that.

“It’s a great profession. It’s very well paying. It’s very
challenging and rewarding technically because the
technology on the equipment is changing every day and

becoming more and more microprocessor oriented.
There’s a lot more sophistication, mostly due to energy
saving requirements and initiatives,” said Carey.

Some contractors are reluctant to hire apprentices.
However, in a tough economic climate contractors have
to be careful with their labour ratios. “You need first year
apprentices to replace the upcoming boom in retiring
journeymen while maintaining a balanced labour force,”
he added.

Hiring employees as first year apprentices has other
advantages. “We want to train them and coach them to
become better mechanics, adding client value and
helping the industry move forward.” 

In the first year, with modest marketing, the program
had about 3,000 visits to the website and 80 successful
applicants. Of that number, 60 had been hired at the
time of writing. “By improving the process, we are
enhancing contractors’ confidence levels because they
know they are going to get good apprentices,” said Carey.

Member contractors can access the approved
candidate listing at www.HVACRapprentice.ca and non-
ORAC contractors can obtain the list from program
manager Tracey Shepherd at info@hvacrcareer.ca. ✚
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■ Training

Drawing the best and brightest
Refrigeration contractors, union work together to attract apprentices

By Simon Blake

Refrigeration apprentice Jeff Fennel works in one of the JTAC labs.

We’ve totally eliminated
the ‘who-you-know’ concept… 
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ORAC MISSION STATEMENT 
The purpose of the Association is to represent and 
serve the HVACR Contractors in Ontario with 
programs and services that promote responsible 
solutions. 

 
 
 
 

WELCOME TO OUR NEW MEMBERS IN 2012 
 

Provincial Membership 
Cynergy Mechanical Ltd., Toronto, ON 
T & M Mechanical Limited, Ottawa, ON 
 
Associate Membership 
Engineered Air, Division of Airtex Manufacturing., Mississauga, ON 
 

 
 
 
 
 

GOVERNMENT LIAISON 
 
Legislators and government policy advisors often 
fail to properly consult key players within an 
industry to which the legislation could and may 
have adverse and damaging effects. 
 
ORAC recognizes the importance of actively 
representing the HVACR Industry in Ontario on 
matters of direct impact, and participates with other 
industries in making representation on common 
concerns.  It is important that legislators 
understand the capabilities of our Industry in 
adjusting to sometimes unrealistic laws and 
standards, and at the same time, act on legislation 
that allows less responsible parties to operate and 
weaken the Industry’s position.  
 
ORAC has formed a standing Technical Safety and 
Standards Committee (TSSC) to represent its 
Members interests with the TSSA and the Electrical 
Safety Authority (ESA).  

2012 – 2013 BOARD OF DIRECTORS 

President Mr. Grant Sheahan 
 Honeywell Limited 
Vice President Mr. Dino Russo 
 ReadAir Mechanical Services Ltd. 
Treasurer Mr. Gregg Little 
 Springbank Mechanical Systems Ltd. 
Immediate Past Mr. David Irwin 
President Xtra Mechanical Limited 

Directors David Sinclair 
 Cimco Refrigeration 
 Mr. Ron Abernethy 
 Geo. A. Kelson Company Limited 
 Mr. Raymond Carmichael 
 Carmichael Engineering Ltd. 
 Mr. Tony Mammoliti 
 Ambient Mechanical Ltd. 
 Mr. Kevin Whitten 
 Rosetown Central Refrigeration 
 Mr. Jack McAughey 
 Standard Mechanical Systems Inc. 
 Mr. Bob Burton 
 E.A. Group 
 Mr. Phil Taggart 
 Black & McDonald Limited 
 Mr. David Steel 
 Wintech Air Systems Inc. 

Ex-Officio MCAT Mr. Scott Munro 
 Adelt Mechanical Works Ltd. 

Managing Mr. Dave Honsberger 
Director ORAC 
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