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T H E  R E P O R T

See ‘Repairs’ on page 2

Risk Management

Do Your Insurance Policies Cover Vandalism, Looting?

A S RECENT PROTESTS around the country descended into rioting and civil unrest, many 
businesses that were looted, or saw their shops damaged or completely destroyed, 
would have to their insurance to file a claim. 

While many companies were unsuccessful in filing business interruption claims 
for the COVID-19 crisis, claims for damage and theft from rioting and looting are more 
likely to be paid. A number of coverages will come into play depending on the damage 
and lost income a business suffers.

Property damage
Commercial property policies cover damage to a business property caused by fire, 

explosion, riot or civil commotion, and vandalism. This would include coverage for the 
structure of the business, as well as any inventory, fixtures and other contents. Business 
owner’s policies also include this risk. 

The business property coverage portion of the policy would cover damage and theft if 
rioters break into an office, for example, and steal computers, burn furniture and destroy 
equipment, subject to policy limits.

Commercial vehicle damage
Riot damage to vehicles is covered under the optional comprehensive portion of a 

commercial auto policy. This will pay for damage to the vehicle and its contents caused by 
fire, falling objects, vandalism or rioting. Comprehensive coverage will pay out if a vehicle is:

• Stolen,
• Damaged, or
• Destroyed (for example, burned). 

Business interruption coverage
Companies that are forced to close as a result of riot and looting damage may have 

coverage for business interruption under a business property policy. 

The policy may also cover lost income 
if a business had to close after riots. Also, 
coverage can apply if a firm suffers a loss of 
income because of curfews or if authorities 
close the area. 

Coverage is typically triggered if there 
is direct physical damage to the premises. 

You should note that many policies 
require a 72-hour waiting period before 
a policyholder can begin making a claim. 
That’s because the first three days of 
business shutdown, access constraints 
or limited hours of operation because of 
a civil authority action are often excluded 
from coverage. 

Filing a claim
When filing a claim, read your policy. 

It’s important to understand the policy 
limits and deductibles before spending 
time documenting losses that may not be 
covered.

If you are going to file a claim, document 
all damage. You should have receipts for 
all your inventory and fixtures. Here’s what 
you should do:
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Talk to Your Insurer Before Making Major Repairs 
• Take photos of all damage.
• Contact your agent and file a claim immediately.
• Clean up to protect your building, but do not make major 

repairs until you talk to the insurance company. 
• Keep receipts for any remediation work.

If you’re going to file a business interruption insurance claim, 
you will need:

• Pre-riot financial statements and income tax returns.
• Post-riot business records.
• Copies of current utility bills, employee wage and benefit 

statements, and other operating expenses.

• Receipts for building materials, a portable generator and 
other supplies needed for immediate repairs.

• Paid invoices from contractors, security personnel, media 
outlets and other service providers.

• Receipts for rental payments, if you move your business to 
a temporary location.

• A final thought: Filing a business interruption claim is not 
easy, particularly when estimating losses. The process is 
complex and can be contentious. If the insurer disagrees 
with your loss estimates, they may have specialists audit 
your claim. v 

Should You Opt for Rental Car Insurance? 
On The Go

I F YOU’RE like most people, it’s always in the back of your mind 
when you decline the car insurance when renting a vehicle 
when away on vacation or business.
If you’ve ever opted for full supplemental coverage, you’ve likely 

notice that the cost of your rental skyrockets by more than 50% in 
many cases. But if you already have insurance for your personal 
vehicle, you likely don’t need it. 

There are two reasons you may want to forgo agreeing to pur-
chase insurance at the rental counter. 

1. Your existing insurance
Your existing insurance policy for your personal car or truck will 

usually cover you for a variety of risks:
• Liability – The liability coverage you have on your personal 

car or truck, will extend to damage to other cars or property 
caused while driving a rental car. 

• Collision – If you have collision coverage as part of your 
regular policy, it may cover accident-related damage to the 
rental vehicle as well. 

• Comprehensive – If you have comprehensive coverage on 
your personal vehicle, it can even cover vandalism or theft 
of your rental car.

Coverage varies from policy to policy so check with us before you 
decide. 

2. Your credit card
Some credit cards – particularly gold or platinum cards – include 

rental car insurance. This applies only if you use the same card to 
pay for your rental car. 

Terms and conditions vary, but generally:
• Cards offer primary coverage that won’t require you to make 

a claim under your regular insurance policy.
• Cards offer secondary coverage that will help you out with 

the deductible and other costs.
• Typically, you must decline the supplemental insurance of-

fered by the car rental company in order to obtain the credit 
card company’s insurance coverage.

Read up on this in the terms and conditions of your credit card so 
that you understand exactly what the card covers in terms of rental 
car insurance. 

For example, you may not be able to rent certain types of vehicles, 
or it may not cover certain damage, like from driving on a dirt road.

Card issuers frequently cap rental periods as well. Make sure you 
know what your credit card company offers before you rent a vehicle.

But wait…
If your personal insurance policy does not include comprehensive 

or collision coverage, you may want to purchase liability coverage 
from the rental company. 

It may also be wise if you already have a high deductible on your 
personal auto’s insurance policy.

Also, if you’re renting a car on a business trip, or intend to drive 
it into another country (other than Canada), you will likely need ad-
ditional insurance coverage. 

If you have questions, feel free to contact us. v 
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C OMMERCIAL PROPERTY insurance rates are on the rise across 
the country as insurers continue wrestling with the toll of increas-
ing natural disasters, rising social unrest around the world (includ-

ing the U.S.) and the COVID-19 pandemic.
The rate increases and stricter underwriting are not a function of the 

COVID-19 pandemic, but the outbreak has added more pressure to rates. 
According to a report in the trade publication Business Insurance, 

brokers are reporting average property insurance rate increases of 20% for 
policies that renewed on July 1, 2020. But rate increases are even higher for 
firms with complex risks, a history of losses or natural catastrophe exposure. 

Insurers have taken various steps to restrict coverage, including:
• More strike, riot and civil commotion exclusions (this coverage 

was common in most commercial property policies). 
• More stringent communicable disease exclusions for business 

interruption coverage.
• Reduced coverage for business interruption claims that don’t 

include physical damage to the business. 
• Reduced limits.
• Higher deductibles.

Civil disturbance coverage 
Coverage of riots and civil disturbances is a standard part of most 

property policies, and insurance experts estimate the insured damages 
could surpass $10 billion as the rioting was not just limited to one city. 

There had never previously been a civil disturbance event of the 
magnitude of the recent protests, riots and looting that took place in cities 
across the country. The U.S. and insurers had not priced the likelihood of 
this kind of risk happening across the nation at one time. 

Globally, insurers have started introducing exclusions and raising rates 
after large-scale protests and civil unrest mushroomed in Hong Kong and 
Chile last year, causing widespread economic damage and disruption

Lately, some insurers have started restricting or removing coverage for 
strikes, riots and civil commotion. The change is not industrywide.

Policy and rate changes for this coverage are also based on geography, 
as the risks of civil disturbances are greater in cities than in suburbs and 
smaller municipalities and towns. 

COVID-19
Terms and conditions are also being tightened due to the COVID-19 

outbreak, after a number of insurers were sued for not paying business 
interruption claims on the grounds that there must be physical damage 
to the property. 

As a result, many insurers introduced more explicit wording to make 
their infectious disease exclusion “bulletproof,” as one broker told 
Business Insurance. 

Catastrophe exposure
Insurance companies are re-examining how much exposure they have 

to natural catastrophes, and are hence scaling back coverage or pulling 
out of some markets. They are looking at markets that have exposure to:

• Hurricanes, 
• Earthquakes,
• Wildfires,
• Floods,
• Storms.

For example, in California a number of commercial and personal 
property insurers are restricting the number of policies they will write in 
areas that are at risk from wildfire. 

Some are also requiring that property owners create buffer areas 
around their buildings to reduce the chances of them catching fire during 
an event. 

The takeaway
As a business property insured, you will want to do all you can to make 

your organization as insurable as possible in order to enjoy the best rates. 
That means taking measures to mitigate risks and following insurers’ 
recommendations. 

That could include installing security cameras and alarms, as well as 
sprinklers and other fire prevention systems. 

If your business is exposed to a regular natural catastrophe, you 
should also take steps to reduce the chances of your property being 
damaged or destroyed. v

Property Insurance 

truskainsurance.com  |  September 2020  |  3

TRUSKA INSURANCE AGENCY



Life Insurance Is Vital If You Are Self-Employed

A UTONOMY, FREEDOM, flexibility – there are certainly perks 
to being a self-employed individual. However, there are 
also some disadvantages, mainly not having a benefit plan 

provided. 
You’re essentially on your own when it comes to obtaining life, 

health, disability and other insurance benefits. 
As a self-employed person, you are placing your family at signifi-

cant financial risk if you don’t own a life insurance policy. 
Such a policy would not only provide your surviving family with a 

monetary benefit if something was to unexpectedly happen to you, 
but also provide coverage for your debts related to sole proprietor-
ship.

Why it’s important for everyone to be covered
Any credible financial expert will tell you that you need the pro-

tection of life insurance, whether you’re employed by yourself or any 
other entity. It’s even more important if you have a family or loved 
ones reliant upon your income. 

Most people will be able to earn a living and support their family’s 
needs and lifestyle as long as need be. 

However, unexpected deaths happen every day. Without life 
insurance, such a sudden event could leave your family in an insur-
mountable financial crisis.

Imagine for a moment the financial repercussions your family 
might face should you die without life insurance and they lost the 
financial support of your income. 

Would they be able to pay for your burial, funeral and medical 
bills; maintain their current lifestyle; meet financial obligations like 
mortgages, car loans, utilities, credit cards; and be able to send 
children to college?

If questions like the above give you any reason to question your 
family’s financial security, then you need to have an effective life 
insurance plan in place to ensure that their financial needs and 
obligations will be provided for should you pass away.

Self-employed? You need it more
If you are self-employed, the law doesn’t distinguish between your 

business and personal assets. In other words, you are financially 
responsible for any and all debts related to your business.

Let’s say you are the owner of a sole proprietorship and you die. 
The business will legally come to an end in the eyes of the law. 

The losses and/or debts related to your business, such as from 
business loans; federal, state and local taxes; money due to vendors, 
contractors, suppliers and employees; lease or mortgage payments; 
and so forth, are now the responsibility of your estate. 

The result – your surviving family could be forced to sell off your 
personal assets to pay the business-related obligations and debts, 
thereby leaving them with less, if any, money to provide for their 
ongoing personal financial needs.

Such a scenario can be avoided by having a life insurance plan 
that will adequately cover both your business-related debts and your 
family’s ongoing financial needs. v

Produced by Risk Media Solutions on behalf of Truska Insurance. This newsletter is not intended to provide legal advice, but rather perspective on recent regulatory issues, trends and standards 
affecting insurance, workplace safety, risk management and employee benefits. Please consult your broker or legal counsel for further information on the topics covered herein. Copyright 2020 all 
rights reserved.

truskainsurance.com  |  September 2020  |  4

TRUSKA INSURANCE AGENCY

Personal Protection


