
Lifesparq LLC’s Refund Policy 
 
Due to the nature of the educational content within the LIFESPARQ programs we do provide a refund in a 
limited basis: 
 

1. Lifesparq’s Boot Camp programs – a full refund may be returned to the purchaser only 
within the first 21 calendar days of the program from date of purchase.  Request for refund 
must be in writing (email).  Refund will be processed electronically. 
 

2. Monthly subscription to the Triumph Every Day program – A full refund may be returned 
to the subscriber only within the first calendar month (30 days) of the initial purchase.  After 
the first calendar month of the initial purchase, no refunds will be processed and any 
termination of service will NOT provide any type of refund.  Service will remain in tact until the 
end of the current month.  At that time, the subscriber’s account will be closed and the 
subscriber will no longer have access to their account nor be billed any further. 
 

3. Yearly subscription to the Triumph Every Day program – A full refund may be returned to 
the subscriber only within the first calendar month (30 days) of the initial purchase.  After the 
first calendar month of the initial purchase, 50% can be refunded to the subscriber through the 
first six calendar months (183 days) of the subscription.  After the first six calendar months of 
the subscription no refunds will be made available.  If the subscriber cancels their subscription 
within the first calendar month (30 days), their subscription ends immediately.  If the 
subscriber cancels their subscription between the end of the first calendar month and the end 
of the first six calendar month period, the subscriber’s access to the Triumph Every Day 
program will remain open and available through the end of the initial six-month period.  At 
that time the subscriber will no longer have access to their account.  If the subscriber cancels 
after the six-month deadline, they will have access to their account through the end of their 
subscription year.  At that time, they will no longer have access to their account. 

 
4. Contractual In-person team coaching programs – No refunds will ever be provided for any 

in-person programming provided by Lifesparq LLC.  
 

5. Virtual Coaching & Ignite Your Life programs – No refunds will be provided for any Virtual 
coaching or Ignite Your Life programming, except with reference to the above subscriptions to 
the Triumph Every Day program.  Those refund policies will remain the same. 

 
6. All team, big box gym, Crossfit, Personal Training, Corporate fitness and the like programs are 

all on a contractual basis and no refunds will be provided. 
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