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Support instead of examination 
• Personal entry: Don’t let your customer 

just pass the turnstiles, offer them 
personal support right at the entry. 

• Flexible visitor guidance: Use the  
Handheld.Gate ‘Ticket Check’ Application to 
guide the stream of visitors spontaneously 
and flexibly through the turnstiles. 

Control tickets beforehand, 
guide visitors securely
• Fast entry through advance checks: Check 

the tickets beforehand to guide the visitors 
in time to the correct areas. You will increase 
comfort and reduce waiting periods. 

• Stop ticket fraud: Stop ticket fraudsters before 
they try to enter and avoid annoyance at the entry.

Greater flexibility and economy
• Cope with your challenges: You can flexibly and 

economically cover peak loads and special areas 
using the Handheld.Gate ‘Ticket Check’ Application.

• Effective ticket check: Perform mobile 
and independent ticket checks to prevent 
ticket frauds even beforehand.

Info center Handheld
• Be informed at a glance: You have all the 

information about the ticket on the Handheld: 
ticket type, validity, owner, seat, entries etc. 

• See and utilize: One tap on the screen 
will bring up all ticket details.

Your handheld puts your ticket check in motion! 
Support – inform – control.
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Handheld.Gate
‘T icket Check’ 
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Standard Version
• Handheld.Gate ‘Ticket Check’ Application
Software Upgrade contract
• Software Upgrade contract per Handheld.Gate 

‘Ticket Check’ Application license is obligatory

Options
• Handshake.Logic ‘Offline Extension’ – Whitelist, Blacklist, 

Antipassback at Vario.Gate and Handheld.Gate
• Handshake.Logic ‘Photo Compare Basic’– photo 

capture at the access reader and handheld
• Handheld.Gate ‘Print@Gate’ – prepared for 

printing ticket information at the checkpoint

Properties
Functions
• Graphical user interface 
• Handheld is a full-value checkpoint
• Two line display messages for 

customers or supervisors
• Optical and acoustical signals
• Ticket check and ticket information 
• Ticket inquiry shows detailed information 

about the scanned ticket
• Manual ticket number input and full ticket 

check for not readable tickets
• Display of assigned photo even on informative check
• “Clicker” function – counting specific groups of 

people without a ticket (e.g. children under 3 years)
• Informative ticket check without ticket devaluation
• Time synchronization via SNTP
• Offline ticket check
• Extended offline check (Whitelist, Blacklist, Antipass 

back and print data) if Handshake.Logic 
‘Offline Extension’ license is in use

• Fast direction switch (check entry / check exit)
• Fast handheld counter reset
• Changing the Handheld to Gate assignment 

during operation via system menu
• Password for system menu possible
• Automated application start
• Protected access to operating system 
• Prepared for printing ticket information 

right at the connected receipt printer 
• Installation of the application using Internet 

Explorer on the Handheld terminal

Te c h n i c a l  S p e c i f i c a t i o n s

System requirements SKIDATA Handshake.Logic in the latest software version
WLAN connection to Handshake.Logic ‘Server’

Supported reading devices Handheld Terminal MC55A0, MC5574, MC75A, MC67

Supported Data carriers Visible 1D and 2D barcodes
Optional (via MobileReader.Gate): RFID data carriers (13 MHz as per ISO 15693, ISO 14443A/B, 
13-MHz keycards, ready for ISO 18092/14443-4 (“Scripting” project workflow for current smartcard 
models available on request: NFC/1, SAM Module, e.g., Calypso, FeliCa…)

Operating system Windows Mobile 6.1 MC5574
Windows Mobile 6.5 MC55A0, MC75A, MC67

File synchronization software Active Sync 4.5
Windows Mobile Device Center (WMDC) for Windows 7,Windows 8 Professional SP1, Windows 8.1, 
Windows 10 or Windows Server 2008 R2 / 2012 R2
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