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Establishing Rapport 
 
Objective: The objective of the first page is to establish the fact that a majority of 
customers that they will see have a common problem and a NEED for our service. 
 A couple tips: 
Where do you think the best place is to park your vehicle at someone’s home? Use 
good judgment so that you don’t block someone in or out. 
Introduce yourself at the door, offer a handshake, and offer to take off shoes. 
  
How to establish rapport – Spend adequate time (probably 5-10 minutes) talking to 
the person before the presentation. 
Talking about their interests is good 
Talk about the person you both share in common (referral)  
If you give a compliment, make it sincere, people know when they are just being 
buttered up. 
  
Interns: Share your goals – Before sharing your goals with a customer, ask them if 
you can… “Can I share my goals with you? Tell them about the contest you are 
involved in.  This will help them feel tied into you and let them know that making a 
purchase will help you towards your goals.  
 
Create the Need–   
Pause after every question so that the customer can answer. One of the goals of this 
presentation is to get the customer to say “yes” as many times as possible, so by the 
end, when we ask them if they want the service, what are they used to saying?  YES! 
 
Role Play the “Warm Them Up”: Use variety in role playing) 
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The #1 sale is the $35.95 
Almost all budgets can afford this 
Need to have the belief on your presentation that it would be a shame for someone 
to not at least own the services  
 
Remember, in everything you do, there are 3 questions the customer is asking 
themselves about the service: 
1) IS IT SIMPLE?                   2) DOES IT WORK?                3) WOULD I USE IT? 
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TRANSITION STATEMENT:  
We also offer you and your family security and protection with the nation’s best identity theft service. 
  
Learning how to protect your good name would be worth a few extra minutes, wouldn’t it?  
Let me show you why we are the best…  
Did you know that someone's identity is stolen every 3 seconds?  
Identity theft is the fastest growing white collar crime. If yours identity was stolen, would you know 
what to do?  
 
As a part of your service BOTH you and your spouse could protect your good name and enjoy peace of 
mind. While most companies offer monitoring and detection services, we stand alone as the ONLY 
company that offers restoration AND covers you from 100% of IDT crimes.  
 
Most IDT services only cover this 28% (point to financial). Let me show you the difference.  
You may think you are in your (kitchen, living room, etc) with me right now, but someone with your 
identity could be:  
Working a job at Taco bell in New Mexico- IRS comes after you for unpaid taxes  
Getting a cell phone in Texas- doesn't pay the bill and ruins your credit  
You or your wife could be having a baby right now in Miami- medical bills show up in the mail  
Selling drugs in New York- next time you are pulled over for a routine traffic ticket, you are booked and 
taken to jail.  
Who do you call when these things happen?  
 
The world’s leading risk consulting company knew they had to partner with the top legal care company 
to fully serve a client whose identity has been compromised. Even the Institute of Fraud Risk 
Management states that “A true restoration service will generally offer consumers ...access to legal 
counsel...”  
 
So while a Team of Specialists are working behind the scenes to restore your identity, the legal care 
service will be working with you to prove you are who you say you are. Did you know that the average 
person spends up to 600 hours and between $1500 and $15000 to restore their identity on their own? 
 
Read 4 points under IDT shield Provides...Then close with statement in red. And Again I want to 
emphasize we are the only company that provides complete restoration should you become a victim 
of IDT. 
 
CLOSE: Review product Reference trial close “yes” and ask again  
 
If yes: “Congratulations, your new service is really going to give you piece of mind”  
If No: “is it too much money or you don’t think you would use parts of the service?  
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GET REFERRALS 
 

  Who do you know… 
From church (pastors/ priests/ clergy members/ lay members/ etc)? 
From your neighborhood? 
From your old neighborhood? 
From high school (students/ teachers/ yearbook staff/ PTA)? 
From college? (students/ professors/ fraternity brothers/ sorority sisters/ etc)? 
From your job(s)?  Old job(s)?  (co workers/ boss(es)/ etc)? 
From your bowling/ softball/ athletic team/ etc? 
From your craft/ rotary/ gun club/ etc? 
From your bank/ grocery store/ etc? 
From the last wedding you attended? 

Who do you know… 
That you met from other friends? 
That is a parent? 
That owns their own business? 
That is a boy scout, a girl scout, or a troop leader? 
That is in your (or in your spouse’s/ parent’s) address book? 
That is closely related to you? 
That is distantly related to you? 
That you sent a Christmas (or other holiday) card to? 
That works with a utility company (gas/ electric/ phone/ etc)? 
That works in a hospital (doctors/ nurses/ technicians)? 
That teaches grade school?  High school?  College? 
That drives for a living (truck driver/ chauffer/ bus driver/ etc)? 
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