
Home/School Support Workers 

If the Academy becomes aware of a problem in a family, such as housing difficulties 

or financial problems, the home/School Support Workers are happy to meet with 

parents and signpost them to appropriate agencies. 

They will write letters for parents, phone Benefit agencies or other professionals. 

Most parents/carers have mobile phones and perhaps limited English, so phoning 

Government Departments who keep you hanging on the line for up to 45 minutes is 

quite a challenge. Whilst the Home/School Support Workers can converse easily and 

can write easily, many of our parents find it hard to express their views fluently and 

are not able to compose letters and probably do not have access to a computer. 

Many benefit forms can only be completed on line. The form for claiming Disability 

living Allowance is 48 pages long.           

Deputy Safeguarding Lead 

Along with both Heads of Schools , Deputy Heads, Janice Chaplin (Hillyfield at the 

Park site) and Abigail Hopper (Hillyfield on the Hill site), Val Davies is responsible for 

reporting and investigating concerns that school staff may have for children they see 

in school. If a member of staff is worried about a child, for example if they have an 

injury or are disturbed by something they have experienced at home, Val will speak 

with the child, contact the parents/carers and, if necessary refer the matter to 

Children’s Services. 

Depending on the outcome of the situation, Val is the point of contact within the 

school for a Social Worker who is involved in the child’s case. It is her responsibility 

to attend Case Conferences, Core Group meetings and Child in Need meetings. If 

Val is aware of a difficulty in the family, she makes sure that all necessary members 

of staff are informed of the situation. For example, if she knows that a father has 

been aggressive towards family members, she will inform the office staff, senior 

members of staff, teachers, Learning Support Assistants, Midday Assistants and 

anyone else involved of the need to be alert and to support the children. 

In her role, Val also liaises with other professionals such as Social Workers, Police 

and the School Nurse. 

                              

 



Supporting the Special Educational Needs Co-ordinators 

The Home /School Support Workers provide a supporting role with parents who have 

children with Special Needs. They will attend Child Development Clinic appointments 

with parents and children, presenting the school’s observations and perspective on a 

child’s condition. They can spend time with parents within school discussing and at 

times,’ counselling’ parents who have worries about their child’s diagnosis and 

signpost, or refer parents to other supporting agencies if there is a need. Val Davies, 

in her role with the organisation called the Family Fund, grants can be given to 

children with disabilities and Val supports parents in applying for grants from this 

Fund. 

Val Davies also supports parents in applying for Disability Living Allowance, 

completing forms for Housing Benefit. She will also liaise with Occupational 

Therapists and Physiotherapists. Val is happy to accompany parents to hospital 

appointments with the child if necessary.  

Val also refers children to the Child and Family Consultation Service if there are 

concerns around a child’s mental health, or if the Academy considers a child may 

have Autism or ADHD (this is dependent on the age of the child. Val met with the 

parents to discuss these referrals and if necessary accompany parents to the 

appointments with the therapists. 

Attendance and Punctuality 

The Home/School Support Workers liaise with parents’ regarding lateness and 

attendance. They are happy to support parents in bringing their child/ren to school if 

they are experiencing difficulty and will personally escort children to school if 

perhaps a parent is ill, or incapacitated in any way. The Academy has employed two 

Attendance Officers, one for each school site to monitor attendance and punctuality 

of our children and offer support to families. 

 

Transition 

Home/School Support Workers can support with key transition times, for example 

children transferring from nursery to reception or, children transferring from Year 6 to 

Year 7. Val Davies arranges information meetings, both during the day and in the 



evening to explain the transition process for Year 6-7 to assist parents in applying for 

a school place and liaising with the staff from Secondary Schools. She will frequently 

send reminder letters to the families so that they are certain to apply for a school 

place within the required timescales. The vast majority of our Year 6 pupils apply for 

a school at the appropriate time. 

Val is particularly involved with children who have a Statement of Educational Needs 

and will accompany parents/carers in order to establish which school would be best 

suited to their child’s needs. Val supports parents/carers who are distressed at the 

fact that their child cannot attend mainstream school and have links with local special 

schools, arranging visits to the allocated schools and offering support to children and 

parents/carers alike at this time. 

 

 

 

 

                                     

 

 

 

 


