
Secret Jewel Celebrations  

Rules and Regulations. 

 

HOURS AVAILABLE FOR RENTAL:  
Secret Jewel Celebrations is available for the hours established on your 
contract. Your event must be scheduled with previous reservation. The events 
team will advise you of the hours the estate is available for rental. Secret Jewel 
Celebrations is located in a residential area. To maintain the environment of our 
neighborly community, you must lower your music volume at the time indicated 
in your rental contract and prior to 1:30 a.m.  

TIME OF ACCESS:  
Your contract specifies the time parameters of your event. For your 
convenience, we allow prior arrival for set-up (also stated within your contract). 
Please ensure that the time parameters for set-up and guest arrival are met. 
You will incur a charge in your deposit fee for early arrival or late departure. 

CATERING:  To ensure the best services, Secret Jewel Celebrations has its 
suggested caters, as shown on your contract, 
 
PARKING:  
Parking is available in front of the main entrance  in the our  private parking lot.   

ALCOHOLIC BEVERAGES: By no means should you or any of your party 
consume any alcoholic beverages outside the property or in the parking lot 
areas. 

MUSIC:   
Secret Jewel Celebrations is located in a quiet residential neighborhood.  You 
and your music provider will be required to complete, sign and submit a Music 
Request Form.  Local residential codes have established the following limitation 
for music at the estate: Amplified music is allowed and may not exceed 100 
dBA .  Amplified music must be lowered at 1:30 am. 

 

 

 

 

 

 

 



 

FLORISTS:  
Florists/decorators are usually allowed to set up prior to the 

start time of your event. Please arrange the arrival time of your florist / decorator 
with the events team in advance.  

CLEANING:   
It will be your responsibility to return Secret Jewel Celebrations to the condition 
in which it was found. For example, this may include light cleaning and garbage 
removal.  Nothing may be tossed or strewn, e.g., birdseed, rice, flower petals, 
confetti, etc. Any charges incurred for additional cleaning or items removed from 
the grounds will be deducted from the $700usd Time/Damage/Cleaning deposit. 

DECORATIONS AND ILUMINATION:   
You are free to decorate any areas including our private beach area. For 
additional illumination a power plant is required. You may request this to your 
local caterer. No torches or fire near the “palapa”  for safety reasons. 

SMOKING:  
Please place cigarette butts in appropriate disposal containers. When you arrive 
at Secret Jewel celebrations, you will notice the gardens and the beach are free 
of cigarette butts.  Please help us maintain our gardens and white sand this 
way.   

CHILDREN:   
Children are welcome at Secret Jewel Celebrations, however, it is your 
responsibility to see that they are supervised at all times.  

NO WONDERING OFF THE PROPERTY:   
Secret Jewel Celebrations will not be responsible for guests wondering off the 
property or the illuminated areas. Please notify your guests we are in the middle 
of nature and wild animals may be found if wondering on dark areas or outside 
the marked walking areas.  Please stay at all times in the wedding and 
reception areas provided by us. 

As indicated in the contract, which you will complete, sign and submit to the 
Executive Director, you are responsible for advising all participants at your event as 
to the Rules and Regulations outlined in this document. Thank you for considering 
Secret Jewel Celebrations as the site for your event. 

 

 

 

 

  



Frequently Asked Questions 

 

Event Deposit.   Can I reserve a date for my event without making a 
deposit?   
Secret Jewel Celebrations is a private site to hold weddings and other special 
events.  A contract and deposit is required for your date to be confirmed as 
reserved.  If you are weighing various choices for sites, the events team can 
“pencil-in” your requested date (upon availability) for one week. After one week, 
you will need to contract that date or give it up. 

Event Cancelations.  Can my rental deposit be refunded to me if I am 
forced to cancel my event?   
Prepaid rental deposits are typically not refundable. Any requests for refunds of 
this deposit or cancellations must be made in writing and will be directed to the 
Executive Director for consideration.  

Guest Count. How many people can Secret Jewel Celebrations 
accommodate?  
We can easily hold a wedding and reception for up to 200 guests. This would 
involve full use of the grounds.  Please speak with your catering team about 
your wedding, as we have many options available on the grounds. 

Recommendations. Can you recommend florists, musicians, 
photographers, wedding coordinators, etc?   
Please ask us about our “Exclusive Vendors List” or speak with your caterer.  

Catering.  Can we use a caterer that is not on the “exclusive cater” list?    
We strive to offer the best choices and have found that events run smoothly 
with caterers who consistently work here. With that in mind, we review and 
renew our caterer contracts on an annual basis. All of our caterers have met our 
minimum requirements for liability insurance, cleaning guidelines and health 
codes. They will assist with the layout of your event, while offering different 
options. The caterers will be onsite throughout the duration of your event and 
will provide all set-up and breakdown of the rentals. Your event will be staffed 
appropriately. Please enjoy shopping for your caterer on our list. They are 
fabulous!  

Inclement weather.  What if it rains?   
Unfortunately, this is an area over in which we have no control. Your caterer 
can help you make a contingency plan in advance, plus we have a natural 
roofed area for your convenience. 

Tables and Chairs.  Are they available for my use?  
Please arrange the rental of round tables and chairs with your caterer. Please 
note: The caterer is responsible for table and chair set-up under all 
circumstances. 

 



 

Early Set-Up.   
Please note: if your celebration needs one day setup prior to 

the date scheduled for your event, an extra set-up fee will be charged in your 
contract. Please review your contract for set-up arrival time. 

Parking Service. How many guests can Secret Jewel Celebrations 
accommodate for parking?  
We have overflow parking located in front the main entrance of the estate. With 
this parking area, we can accommodate all of the guests at your event.   

Music. What arrangements can we make for music?   
Because we are located in a residential area, we must obey to Playa del 
Secreto noise ordinance and respect the rights of our neighbors to enjoy their 
residence during your event.  For this reason, amplified loud music is not 
allowed outdoors after 1 am with the exception of ceremonial music.  Sorry, but 
there is NO OTHER EXCEPTION to this rule.   

Restrooms.  Are there ample restrooms on site?   
Secret Jewel Celebrations has a total of  Two restrooms available for use during 
your event. On the ladies restroom you will find 4 WC. On the mens restrooms 
you will find 4 WC and 4 urinals for your convenience. The restrooms located 
inside of the rental villa are a part of the wedding party changing rooms. Please 
acknowledge that these restrooms are not available to your guests. 

Vendors. When can my vendors arrive?  
As the exclusive caterers are experienced in our layout and guidelines, the 
caterers (only) may arrive as needed.  Please arrange the arrival times of your 
florist, DJ, decorator and other event vendors with your caterer. Your vendors 
are allowed to arrive for set-up as determined by your rental contract.  All 
vendor deliveries must be made through the right door of the estate. All vendors 
must check-in with the manager upon arrival. 

The Events Team.  What does the Secret Jewel Celebrations Events Team 
do during my event?   
An event manager (or designee) will be on-site during your event to monitor the 
estate, assuring that rules are being followed and to handle building/grounds 
emergencies. Secret Jewel Celebrations on-site manager is responsible of 
making sure the restrooms are in good working order, and adequately 
stocked**. They will periodically check the music level, making sure it is within 
the environmental limitation established. The on-site manager will do random 
grounds walk checking for safety and security issues.**Only on rental option #2 with 

villa Na Ha Ic included. 

The on-site manager is not a wedding coordinator. If you need one we can 
provide, on an extra $1,500 usd fee. 

 



 

 

Event end-time.  How do I make sure loud music does not go beyond 
1:30a.m?   
Speak to your music provider and caterer in advance and ensure that they 
understand that music must, without exception, be lowered at the time specified 
in the rental contract you sign. 

Accommodations. Are there pleasant and comfortable accommodations 
nearby for our out of town guests?   
Yes.  We own the 3 Villas Next door, were we can have up to 20 guests; also 
for your convenience Playa del Secreto is a residential area were your guests 
can be accommodated, we also have 5 star hotels in the area.  

Time/Damage/Cleaning deposit refund. When will my $1000 deposit be 
refunded to me?  On the very next day if Secret Jewel Celebrations is left in 
the same condition you found it, the time requirements were met, and no 
damage incurred. If there are additional Time/Damage/Cleaning or other 
charges, they will be deducted from your deposit and the balance will be 
refunded to you.   

YYOOUU  MMAAYY  NNOOTT::((  TTHHEESSEE  TTHHIINNGGSS  WWIILLLL  RREESSUULLTT  IINN  YYOOUURR  $$11000000  UUSSDD  DDAAMMAAGGEE  DDEEPPOOSSIITT  

BBEEIINNGG  CCHHAARRGGEEDD..))  

 
• Leave tents, chairs, etc. to be removed after 12 noon the next day. 

 
• Pick flowers or any other plants for any reason. 

 
• Drive vehicles into the garden or beach area. 

 
• Deface any structures in bathroom, palapa or damage any garden or beach 
areas. 

 
• Allow children to play in pond, throw rocks, climb trees, or other similar 
behaviors, (notify your guests of these rules in particular). Children should be 
supervised at all times. 

 
• Leave garbage anywhere in the “palapa”, beach or garden area, including silk 
flower petals. 

 



 

 

 

• Use garbage bins at all times and ash trays for cigarettes this is an ecological 
friendly facility.  

• Under no circumstances are you or of your party arrive early or stay late, if you 
are not staying on the Villas.  

 Do not wonder off the illuminated areas. 

• Pick up Schedule for any structure, tent, chairs, etc. introduced in our facility 
for the event must be retrieved before 12 noon the next day.  

• Fireworks are strictly prohibited for safety reasons. 

• The villa checkout must be before 12 noon the next day. 

• This deposit fee will be returned if no regulations are violated until the time of  
the villa checkout the next morning. 

 


