
 
 

 

Frequently Asked Questions & Answers 

 
Wedding Steps at Dreams Riviera Cancun 

 
1) What are the steps for organizing and confirming my wedding in Dreams Riviera Cancun? 

For a stress free destination wedding planning, we suggest you to follow the next steps 
below.  

STAGE 1  
a) Contact you wedding coordinator in order to choose a date, she will provide you 

the slots available and alternate dates along with further wedding planning 
information. 

b) Evaluate all the wedding packages information, locations, legal requirements, 
Frequent Question and answers. 

c) Decide what type of wedding you want, legal or symbolic. Decide time and 
locations for your ceremony, cocktail & dinner reception. 

d) Fill the reservation form that a coordinator will make you arrive. 
e) Guarantee your wedding date and time through a deposit. Your wedding 

coordinator will provide you with an authorization form for a charge to your credit 
card or bank account information for a wire transfer. 

f) Wait for our confirmation letter 10 days after the deposit is received.  Your 
wedding date, time and locations will be secured. 

g) An estimated budget will be provided based on the number of guests, package and 
additional services that you asked to be quoted. 

 
STAGE 2 
a) Create a vision of your wedding with colors, atmosphere, style, etc. Be sure you 

have the WEDDING PLANNER FORM which will guide you to review all the possible 
details of your event. 

b) Arrange your room’s reservations with your travel agent or directly with our 
groups department. groups.drerc@dreams resorts.com 

c) Be sure you have a passport and all the documents needed for a legal wedding. For 
a non legal wedding none document is required. 

d) 6 Months before your wedding feel free to start making your appointments on the 
BEAUTY & SPA for you and the bridal party, as well as DJ and PHOTOGRAPHER. 
Directly to the following e-mails :  

 spa2.drerc@dreamsresorts.com 

 Visualsound2010@hotmail.com     Mauricio Salazar: DJ

 drercphoto@vallarta-adventures.com  Anel Fuentes: Photographer 

              STAGE  3
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a) 3 months before your wedding day, one or our experienced wedding planners will 
contact you to confirm all your requests and coordinate your wedding details. 

b) Send her the completed Planner Form to your wedding coordinator with pictures 
and specifications. 

c) Arrival at the hotel based on the type of ceremony you will have (4 working days 
before for a legal wedding, for a symbolic wedding 2 days are enough). 

d) On site meeting with your wedding coordinator to go over all event details and 
make any last minute changes or additions. 

e) Have a trial hair and makeup run if desired. 
f) Set up a SPA day with bridesmaids, mother and other loved ones. 
g) Arrange for welcome bags room drop if planed  
h) Arrange a private dinner on the beach for just the two of you. 
i) Have steamed and prepared your wedding dress and groom´s attire for the big 

day. Your wedding coordinator will advise you the process to get it done. 
j) Rehearsal dinner or welcome cocktail if desired. 
k) SMILE, RELAX AND ENJOY YOUR BIG DAY!  

 

Wedding Packages 
2) Do you offer a set destination wedding package, or do we choose the elements 

individually? We have three set packages; however you can add anything extra that you 
wish or choose elements individually if the packages do not fit your expectations. 
 

3) What if we want to reserve on short notice? Yes, we can handle last minute weddings. 
Contact the wedding planner directly as soon as possible to check possible availability. 

4) How do I get the free wedding that is advertised? Simply book a Preferred Club Ocean 
View room or higher for a minimum of 7 nights (or 5 rooms for a minimum of 3 nights in 
any room category). 3 months before your wedding, you or your travel agent send a  
GUESTS LIST with arrival and departure date of each guest. 
 

5) When booking any wedding package, are we the bride and groom entitled to a 
complimentary room upgrade to a suite?  No, there is no room upgrade included in any of 
the wedding packages. Upon arrival you will be assigned the category room you originally 
booked, however if there is availability in a better room we´ll do our best effort to 
accommodate you there. 
 

6) In case I change my mind and I decide on last minute to upgrade my wedding package 
can you make that possible? Yes, we can make that upgrade for you, to make that special 
day become unforgettable; we will verify availability with the vendors involved and 
locations. 
 

7) What does the Newlywed honeymoon package included in any of the three packages? 
 Welcome letter  
 Fresh fruit 
 One bottle of sparkling wine in room upon arrival 



 
 

 

 Romantic breakfast in bed the day after your wedding (Please make arrangements 
with our hotel concierge upon arrival) it’s not automatically done. 

 Special turn down Service (Special décor of the room on the wedding night) 
  

8) Does it have an extra charge the steaming of my dress and tuxedo? No, every package 
includes the steaming of the bride and grooms outfit (Just one Outfit is included), but in 
the case of the Bridal Party there are extra charges. 

Gentlemen Trousers 3.75 USD 

Gentlemen Shirt 2.25 USD 

Ladies Skirt 3.00 USD 

Ladies Blouse 3.00 USD 

Ladies Gown 4.50 USD 

 

9) Can I discount the credit I have on the paradise to any other package such as Love 
package or Ultimate package? No the credit is non transferable to other packages. 

 
10) Is a sound system included in the package? No, it is not included. The price for the sound 

system is $180.00 USD plus 11% tax per hour. 

 
11) When is final payment for entire wedding due? Upon arrival, after reviewing last details 

with your wedding coordinator. 

 
12) When I get the ultimate package & Love package I’m supposed to have some champagne 

cups as a gift, when I’m I getting those? To get your Champagne Flutes, please register 
yourself on the following link AFTER YOUR WEDDING. Full name, resort of stay, date of 
travel and complete shipping address must be submitted to qualify. 
Please allow a minimum of four weeks from the date of submission to receive the 
champagne flutes. Champagne flutes are not redeemable for cash are non-transferable 
and cannot be applied to an alternate reservation. 
http://www.dreamsresorts.com/wedding_flutes/  

 
13) How do I apply for the complementary eternity honeymoon package? This package is 

complimentary when booking a Preferred Club Premium Ocean View or higher for a 
minimum of 7 nights. This package cannot be combined with the complementary Wedding 
in paradise package; you get to choose one or the other. 

 

The Eternity Honeymoon Package consists of: 
 Sparkling wine, fresh fruit and flowers in room upon arrival  
 Breakfast in bed with Mimosas one morning of stay, reservation with concierge 

required * Please reserve it with our concierge staff at the Club Preferred  
 Tension Release Massage for two in our couple massage suite (25 minutes)  
 Choice of either a European Facial or a Salt Glow Scrub body treatment for two (25 

minutes)  
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 Private beachfront dinner one evening - upon return from dinner you will find a 
romantic turndown service (includes a bottle of domestic wine and silver menu for 
two) * Please reserve it with our concierge staff at the Club Preferred  

 Private petit fours each evening at turn down service  
 Free Anniversary Nights (stay a minimum of 5 nights over first anniversary date and 

receive 2 additional nights free or stay 4 nights over first anniversary date and receive 
1 additional night free) * Your wedding coordinator will deliver it to you before your 
departure 

Food and Beverage 
14) How do I go about planning a rehearsal dinner? You can have your rehearsal dinner 

at one of our restaurants, a $15.00 USD plus 11% tax and 15% service charge applies per 
person, and an area can be booked for your group. The best time is at 6pm. Even though 
we do not make reservations for any of our restaurants, if you let us know in advance 
where you would like to have this dinner, we will be glad to save an area for you. The 
restaurant will be open to the public also. If you decide to do a private event, a $35.00 
USD plus 11% tax and 15% service charge per person will apply for a 2 hour dinner, 
including open bar. It can be done in one of our restaurants available. 
A set menu will apply in both cases, which will be sent by your wedding coordinator once 
you let her know about your intentions to have a rehearsal dinner. The existing set up will 
be used; we can’t move the existing furniture from the restaurant. 
 

15) My rehearsal dinner has to be necessarily on a restaurant? No, please review the 
locations available with your wedding planner, we highly recommend you our Oceana or 
Seaside restaurants as a private location. 

 
16) How does it work if love and ultimate packages includes food and beverage for just 20 

persons, and the paradise package doesn’t include meals at all and I’m having more than 
20 guests? We will send you a budget planner after we receive your requests, considering 
every additional guest with food and beverage charges. As followas, each extra guest pays 
as follows. 

 

Service Cost 

Silver menu from the love package / Golden 
Menu from ultimate package 

48 usd 

Silver menu from love / Golden Hors 
D’Oeuvres from ultimate 

26 usd 

Extra cake 4 usd 

Bottle of champagne for the ceremony for 10 
guest each 

40 usd 

Food & Beverage cost are plus 11% of taxes & 15% of service / Upgrade to platinum menu 8 
USD, 4 USD appetizers 

 

http://dreamsresorts.com/anniversary_nights.html


 
 

 

17) How long does the dinner last in the Love and Ultimate Package?  It last 3 hours and 
includes 3 hours of open bar.  
 

18) Does it have an extra charge if I switch my plated menu to a buffet? No, it doesn’t have 
an extra charge. The minimum of guest requested for a buffet dinner is 20. 

  
19) Do the buffet menus change depending on if you have the Love or Ultimate package? 

Buffet menus apply for both packages, there are 3 options of buffet, please request it to 
your wedding coordinator. 

 
20) What cake design do you provide in the wedding packages? 

The cake included in the wedding package is a one layered round or square cake with 
white icing. The flavors available are chocolate, vanilla, marble or tres leches (a Mexican 
flavor done with three different milks and fruits, it is delicious and very popular in Mexican 
weddings). If you would like a different design for your cake, please let us know how you 
would like it or send us a picture and our Pastry Chef will be glad to do it. Extra charges 
apply. (Icing Fondant has an extra charge, as well as natural flowers.) 
 

21) Do I have to pick a set menu or a buffet for my guests in advance? 
Yes, please pick a five courses menu in advance and send it to you wedding coordinator 
as she requests in the Wedding planner form. 

 
22) Do my guests get to choose their own main course for example meat or fish? Yes this is 

possible to choose from two options however you should provide us in advance the total 
number of each option, including a seating chart with the name of the guest, table number 
and dish and don’t forget to bring your placing cards otherwise this will not be possible. If 
you need help with this please contact our wedding coordinator, she will provide you with 
a seating guest list and seating form.  
 

23) How will you handle it if I have vegetarians, allergic people or guests with special 
requests? It works exactly the same as the question above; your wedding coordinator will 
provide you with a vegetarian menu and you indicate where are they going to sit and  their 
names 

 
24) What does the romantic breakfast in bed include? 
Option 1: Continental Breakfast (contains 2 mimosas)

 Juice: orange, pineapple, papaya, grapefruit, tomato, apple 

 Coffee: Regular, decaffeinate with milk, cream or light cream 

 Tea: English breakfast, green, cozy chamomile, Herb Tea lemon, Lemon Zinger, 
Mint tea, Brisk Lipton. 

 Bread: Sweet Rolls, White Toasted, Whole wheat toasted, bagels/cream cheese, 
croissants, muffins

 
Option 2: American Breakfast: 

 Two eggs to your choice: scrabbled, pouched, over easy, fried, boiled. 



 
 

 

 Accompanied: bacon, cheese, sausage, ham, hash brown. 

 Juice 

 Two mimosas 

 Coffee or tea 

 Assorted sweet rolls 

 Fruit plate 
Other options: 

 Pancakes: regular, with bacon, with sausage, with ham. 

 Yogurt: Natural, Light, Fruit flavor, Granola. 

 Cereal 
25) How do I confirm choice of Romantic breakfast in bed? Time & Day is a Bride & Groom 

decision (just advice our Concierge to set up date and time) 
 

26) How many bars are at the resort available? There are 6 Bars 

 Rendezvous Lobby Bar - International and tropical delights from 9:00AM- 
1:00AM 

 Manatees — Jump in, swim-up, chill out from 10:00 AM-6:00PM 

 Desires Music Lounge — Great tunes, great sports, great fun  from 6:00PM-
1:00AM 

 Barracuda — Beachside sun and fun from 10:00 AM- 6:00PM 

 Sugar Reef — Enjoy your favorite cocktail under a hut with great ocean and 
pool views from 10:00 AM-6:00PM 
 

27)  Which drinks will I receive in the international hours at the cocktail & reception 

Dinner? We offer such a great variety in drinks just like  

Appetizers: White Martini, Extra Dry Martini, Angostura Bitter, Red Cinzano, White Cinzano, 

Bitter Campari.  

Whisky: Red Label, Jack Daniels, Canadian Mist, White Jim Beam, J&B, Ballantines, Dewards 

White Label, Cutty Sark, Canadian Club, Chivas Regal 12 years. Dubonnet, Campari, Martini 

Rossi, Martini Blanco, Fernet & Pernot  

Tequila: Cazadores Reposado, Sauza Hornitos Rep., Cuervo 1800 Blanco, Cuervo 1800 

Reposado, Cuervo Especial Reposado, Cuervo Tradicional Reposado, Jimador Reposado, Jarana 

Blanco, Jarana Reposado. 

Vodka: Absolut blue, Absolut Pepper, Absolut Raspberry, Absolut Mango, Absolut Peach, 

Absolut Pears, Absolut Citron, Absolut Mandarin, Absolut Ruby Red, Wyborowa, Smirnoff, 

Vodka Blat.  

Rum: Apleton State, Havana Club Añejo, Bacardi Añejo, Bacardi Blanco, Bacardi Limon, Bacardi 

Solera, Ron Malibu, Flor de Caña 7 years, Flor de Caña 5 years , Flor de Caña 3 years, Coconut 

Rum San Marino.  



 
 

 

Brandy: Don Pedro , Presidente, Fundador, Brandy Terry Cente.  

Ginger: Beefeater, Tanqueray, Bombay Saphire.  

Beer: Corona draft clear beer, Corona Draft Dark Beer, Modelo on can, BudLigth on can, 

Corona Light on can, Negra Modelo in bottle. 

Liquors: Sweet Anis Chinchon, Dry Anis Chinchon , Bailey's, Cassis Sisca, Cointreau, Traditional  

Kahlua,  43 Liquor, Black Sambuca Vaccari, Sambuca Vaccari , Whisky  Cream Wassel's, Pernod, 

Frangelico, Drambui, Galliano Vaccari, Amaretto Conti,  Rompope Tom Cherry, Cachaza Pitu 

Blanco, Pisco Reservado, Amaretto di Sarono, Xtabentun Aristi Sweet. 

All Inclusive Wines 

Sparkling Wine: Brut Arduin. Dubois, Pole Remy.   

Red: Santa. Carolina Cabernet Sauvignon, Vistaña Merlot, Domecq X-A Baja California Cabernet 

Sauvignon, Domecq X-A Mexico Cabernet Sauvignon, Antares Valle Central Chile Merlot. 

Antares Valle Central Chile Cabernet  Sauvignon 

White: Santa Carolina Sauvignon Blanc, Vistaña  valle central Chile  Sauvignon Blanc, Semillon, 

Pedro Domecq X-A Baja California, Mexico Blanc d´Blancs, Antares Valle Central Chile 

Sauvignon Blanc, Antares Valle Central Chile Chardonnay. 

Rose: Santa Carolina Cabernet Sauvignon, Valle Central Chile Cabernet Sauvignon. 

Sodas: Coke, Sprite, Orange, Quinine water 

 

Ceremony 
 

28) How many weddings do you perform a day? Up to two weddings depending on the size 
and requirements. 

 
29) If one of us is divorced is there something different we should do?  

Just send a copy of final records of your divorce to your wedding coordinator 

 
30) Which are the legal requirements in order to do my wedding on Dreams Riviera 
Cancun?  

 Valid passport 

 Blood Test (To be done upon arrival, your coordinator will advice you the time) 

 Witnesses Valid Passports  



 
 

 

 Legal Forms completed with the names, addresses, nationalities, ages, occupations, 
relationship with Bride and Groom; wedding coordinator will send you the legal form. 
OPTIONAL: 

 CERTIFIED(Notarized & Apostilled) Birth Certificates of the bride and groom .- NEEDED 
JUST IF THE BRIDE AND GROOM WANT THE NAMES OF THEIR PARENTS TO APPEAR ON 
THE MARRIAGE CERTIFICATE. This is optional and the process should be done in your 
city on your own. 
 

31) How do the blood tests work? The blood test will be done by a qualified person 
coming into the weddings office. Your wedding planner will arrange the appointments for 
this.  

 
32) If I get legally married in Mexico will the marriage be valid in my country?   

The marriage certificate is in Spanish and only valid in Mexico. In order to make it valid 
internationally the wedding coordinator will send a copy to get the validation process 
with the local authorities. 
 

33) How long after my wedding should I expect my valid legal marriage certificate with the 
validation seals? 2 or 3 months after your wedding it will be sent it to your home address. 

 

34) What is the difference between a legal and a symbolic ceremony? 
Legal is the only one valid.  

In the US a priest, rabbi, etc., can marry you legally, but in Mexico this has to be done by a 

Justice of the Peace, an authorized person by the Government to marry you, the ceremony 

is a nice ceremony in English, but very straight to the point, it lasts about 20 minutes and 

you can say your vows, but there is no place for extra speeches to say. 

On the other hand, a symbolic ceremony is a beautiful ceremony performed by a non 
denominational minister that will allow you to say your vows, interchanging rings, unity 
candles. Some couples decide to get married back home without inviting anyone and come 
to Mexico and marry in a symbolic ceremony making it look like a legal ceremony, since 
they sign a symbolic marriage certificate and they can also have witnesses to sign the 
marriage certificate. This type of ceremony does not require you to be here so long in 
advance or any kind of paperwork. 
 

35) What does the sand ceremony consists of? Is an ancient tradition in which two separate 
sand containers represents each other’s life, as you pour both containers in one you 
represents your two life’s becoming one, and as the sand grains can’t be separated 
anymore your life’s would be.  

 
36) How many days do we need to arrive prior to the ceremony? Bride, Groom & Witnesses 

must arrive to the Resort 4 working days prior to the wedding day (Saturday, Sundays and 
Mexican Holidays do not count) in order to start the correspondent application for a 



 
 

 

marriage in the civil Registry Office, In case that you are celebrating a symbolic Ceremony 
you must arrive 2 days before just to adjust the last details with you coordinator. 
 

37) If we choose the legal wedding, do we need to send any documentation prior to arrival? 
Yes, scan all your copies.  All legal documentation should be sent to your wedding 
coordinator at least one month in advance to verify all information. Also, you must have all 
originals with you when you arrive at the resort. Details of legal documentation can be 
found in the legal requirement section further below in this document. Fill the marriage 
form that your wedding coordination sends you. 

 
38) What if I don’t have 4 witnesses? If you do not have witnesses available, they will be 

provided by the resort at no additional cost. 
 

 
39) Can we rehearse our ceremony? Yes, this will be an informal rehearsal with the wedding 

planner. Bride, Groom, wedding party and your parents, this will be mainly to plan the 
order of the processional and the place where they will be standing. If you want the 
minister to come for the rehearsal an additional cost of 50 USD apply for transportation. 

 
40) How long last the ceremonies? The legal or symbolic ceremonies lasts 20-30 minutes. The 

optional cocktail party and reception follow shortly after.  
 

41) What if we want a ceremony that honors a particular religion; can someone of that faith 
be provided? Catholic priests will not perform a wedding outside of the church.  We can 
host a Jewish wedding however the bride and groom must provide their own Rabbi. Please 
also feel free to bring your own official if you would like a specific religious ceremony. 
There is a Rabbino in Cancun, we can provide you with his contact information, he is not 
included in our packages. 
 

42) Can I bring my own Minister or Rabbi and get a credit for not using the Minister or Judge 
included in the package? 
Yes, you can bring your own Minister or Rabbi, but we can’t give you a credit for not using 
the one included in the wedding package. 
 
 

43)  Is the ceremony in Spanish or English? Our ministers are bilingual, (Spanish and 
English) If you require a French spoken minister, advice your coordinator, she will confirm 
if there is one available and the possible extra cost. 
 

44) Can we write our own vows? Yes, writing your own vows allows you to truly speak the 
words and feelings towards each other that are YOURS! I encourage you to inspire yourself 
and create a ceremony that reflects uniquely you! There are samples available that you 
can review with our wedding minister.  Arrange a meeting with her through your wedding 
coordinator on your first meeting with her if necessary. 
 



 
 

 

45) What are the most popular locations for wedding ceremonies? 

 Wedding gazebo (ideal for up to 80 people). 

 Beach (up to 200 persons, depending on the tide and or weather conditions). 

 In case it rains, we have a terrace that can be used for the ceremony 
 

46) What is the best time to have my wedding ceremony? The best time during the 
winter/spring is between 3.30 and 4pm. (January-April) 
In the summer months is at 5.30 and 6 pm. That`s great for sunset pictures! 

 
47) What decoration is included for the wedding ceremony?  We have two type of chairs , 

your choice of garden or banquet chairs, a white runner and ceremonial table dressed in 
white, and of course the use of the wedding gazebo or the bamboo hoopa dressed with 
white drapery. 

 

Music 
48) How long will the trio included with my Ultimate Wedding package play? The trio will 

play a set of 45 minutes. 
 

49) Can I switch my Mexican trio for any other type of music?  Yes, you can, we can offer a 
Caribbean trio instead, a Violinist, flautist saxophonist or a solo guitar player.  
 

50) What else can you offer with an extra cost in case I don’t like any of the options above? 
We can also offer with an extra charge the DJ, salsa band, jazz band or mariachi, steel 
drums.  
 

51) When is the trio playing? They can play any time that you want, at the Ceremony, 
Cocktail, or at the Reception, but we recommend you they play during the cocktail hour. 

 

 

Photo and Video 
 
52) Who is the in house photographer? They are called Adventure Photo, you can contract 

them directly drercphoto@vallarta-adventures.com  Anel Fuentes: Photographer 

 
53) When do we discuss what kind of photos we would like and how many, etc? Since they 

are in the hotel, we can set a meeting with them once you arrive so you can talk about 
your preferences. Contact them in advance in order to reserve a package at 
drercphoto@vallarta-adventures.com  Anel Fuentes: Photographer 

 
54) Are the photos included with dreams of love & Ultimate packages taken only throughout 

the whole event? No, the 36/50 full color photos are only taken during the wedding 
ceremony If you would like to extend 1 hour additional photography service the cost is 150 
USD. 
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*Dreams Wedding in Paradise Package do not include photos. 

55) If my package includes a 36/50 photos that means they are only going to take those 
36/50photos and that’s all?  No, the photographer will take more pictures and at the end 
you get to pick your final photos. The average time the photographer dedicates to your 
wedding is 45 minutes starting at the Ceremony. 

 
56) What does Trash the dress photos means? It’s a photo shooting on the beach at the next 

day of your wedding in which you don’t care of getting you dress and suit into the ocean or 
the sand. We highly recommend this photo session; you spend great time together and get 
amazing pictures.  

 

57) Who is the videographer? please contact Octavio Hernadez  from Adventure Videos 
octulis@gmail.com, he will provide you with detailed information about their services 

 
 
58) What if I leave and I haven’t received my video or photos of the wedding? The 

video/photos can be sent to your home address by mail as soon as we have it ready, it gets 
edited after your ceremony. 

 

Set up and Decoration of your Ceremony, 
Cocktail and Reception Locations 

59) Can I bring my own Fabric Petals for the Ceremony? No because they might fly and get 
into the ocean, and right in front the property we have the reef so it’s a protected area 
and petals could work as a contaminant and affect or flora and fauna. 

 
60) Can I Bring Sky Lanterns? We are sorry but due to safety reasons they are not allowed. 

 

61) Can we release live butterflies? Yes you can, just let your wedding planner before s she 
can hire them for you. 

 

62) Can I have Fireworks? Unfortunately, they are not permitted for safety reasons, as well in 
the area were weddings are held we have a lot of palapas or huts of palm leafs and they 
may catch fire. 

 

63) Can we have a bonfire on the beach? No, it’s prohibited because it’s an area were turtles 
hatch their eggs. 

 

64) Can we rent horses for our pictures? Yes, just talk to your wedding coordinator so she can 
arrange this for you. 

 
65) What are available locations for hosting a cocktail? 

 Beach (up to 200 persons, depending on the tide and or weather conditions). 
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 Jacuzzi 

 Ballroom terrace 
 

66) What are the available locations for private reception? 

 Beach  

 Deck (from 60 to 150 persons) 

 Pool Terrance (not available on Wednesdays and Saturdays) 

 Ballrooms  

 Restaurants: el patio: 6000 USD, PortoFino: 3000 USD, Fantasy Island 3000 
USD 
 

67) What does the basic setup for dinner consists of? It consists of chairs with white covers or 
garden chairs white table cloth and white napkins. Colored linens are available under extra 
costs. See the budget planner. 

 
68) What is the best time to have my cocktail? One hour after the ceremony get started, to 

have your reception right after, ceremony 4:00pm, cocktail at 5:00 pm- 6:00pm Reception 
6:00-9:00pm  

 
69) What kind of furniture does Dreams provide for the cocktail as included I my package? 

We can provide high cocktail tables dressed in white, there is also lounge furniture 
available under extra cost, ask your wedding planner. 
 

70) Do we get to choose all the appetizers included in the cocktail menus? You get to choose 
five out of 10 options cold or hot. 

 
71) What types of tables are used dinner? We can provide round tables for 10 persons 

maximum, they measure 1.84 cm, and rectangular tables as well for maximum 10 persons 
with a length of 2.44 cm x 1.35 cm. 

 
72) How do I organize my seating chart? Contact you wedding planner so she can provide you 

with our  guest list and sitting chart form. 
 

73) Can the floral arrangements from the ceremony can be carried over the reception? 
Absolutely your wedding coordinator will take care of that. 

 

74) Can we have a DJ for our reception? Yes, we have an amazing DJ that we highly recommend; 
he has a wide variety of music. From 70s 80s to the most popular and latest songs, you can 
send him a list of songs that for sure you want to be played.  
Visualsound2010@hotmail.com    Mauricio Salazar: DJ

 
75) If we don’t want a DJ, but would like to bring our own music on an iPod, iPhon or Cd ,can 

we rent the speakers? Yes, the cost per hour is 180 USD + Tax, you will have a microphone 
available for speeches.  
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76)  What additional décor will you recommend? LEDS under the tables, flags, ice sculpture, 
flowers, extra cost chairs, etc. 

 
77) Do you have Décor catalogs? Yes, we do, your wedding coordinator will handle them to 

you. 
 

78) How long does the reception lasts? Three hours, including open bar. 
 
79) What do you use to keep the bugs away at outdoor receptions? Candles, spray? We fumigate 

everyday to keep away bugs. Feel free to bring your own repellent. 
 

80) Can I put floating Candles on the pool or Jacuzzi? No, you can only use plastic candles with 
light. 

 
81) What other type of set up is available at Dreams Riviera Cancun? Lounge set up, and Mexican 

set up, Mirror set up. 
 

82) How long can the reception last outdoors? Until 11pm. If you want to continue partying, we 
can set a ballroom privately for you and you can dance the night away. A set up fee will apply 
which includes lounge set up, dance floor and a bar. Ask for quotation. 

 

83) What kind of chair options does Dreams provide? Banquet chairs in white chair covers or white 
garden chairs. For any other kind of chair, an extra charge will apply because we have to rent 
them such as tiffany chairs in different colors, Bamboo chairs in brown, acrylic chairs 

 

Wedding Coordinator 
84) Is there a dedicated wedding planner on site to assist my wedding? There is a dedicated 

wedding planner on site and a wedding operator that will assist you until the end of your event. 
 

85) Once I know all what I want for my wedding day, how should I send this information to my 
Wedding Planner? Fill the Wedding planner form provided, you will see how easy is to have 
your wedding details together in few sheets and send it to your wedding planner. In this way 
we avoid saturate our inbox. 

 

86) When do we meet our wedding coordinator and what is our first meeting about? UPON 
ARRIVAL you must meet your Wedding coordinator to submit all your legal documents if apply, 
Review and payment of the total wedding cost, Review the time line, locations & last minute 
details. 

 
87) How long can the reception last outdoors? Until 11pm. If you want to continue partying, we 

can set a ballroom privately for you and you can dance the night away. A set up fee will apply 
which includes lounge set up, dance floor and a bar. If you want to have snacks. 

 



 
 

 

88) What services does your wedding planner provide? Is there a fee? There is no fee for the use 
of our wedding coordinator. Our specialist will be with you from day one until your special day. 
She will be there to answer any question you may have regarding your day!  

 

Budget 
89) Will a separate room be provided for the groom for the night before the wedding? Yes, but 

since this is based on availability, please review this option with your wedding coordinator in 
your first meeting. 

 
 

90) How do I know in advance how much my wedding will costs? Your wedding planner will 
provide you with the Wedding Budget Planner; this form will help you from the beginning to 
plan your own budget. 
 

91) Do I expect those prices to change by the date of my wedding? These prices are always subject 
to change especially those services are provided by outside vendors. 

 
92) What about guests not staying at the resort? 

 Guests who chose to come only for the event will have to purchase a day pass. This will be 
an additional cost. 

 Morning Day pass: Valid from 9:00 am to 5:000 pm $65 USD for adults $35 USD for kids. 

 Afternoon Day pass: Valid from 5:00 pm to 12:00 am $70 USD for adults $35 USD for kids. 

 Afternoon 

 Wedding pass:  

 Full day Wedding Pass: Valid from 9.00 AM to 11.00 PM 85 USD for adults and 55 USD for 
kids. 
 

93) What are the payment methods available? All credit cards are welcome, except of the 
discovery card, the total expenses of your Wedding will be charged in USD. Traveler’s checks 
and Canadian dollars are welcome as well. Please note that all our wedding cost provided are in 
American dollars. But will be charged in pesos as the rated change available at the moment. 

 
94) What is your cancellation policy? If cancelled with 6 months of anticipation, no penalties will 

be charged. Weddings canceled within 6 months of the event will be charged a penalty of the 
100% deposit.  

Rooms 

 
95) Can we come down to visit you before the wedding? Yes you can. We will organize a tasting of 

the menu; visit all locations available for your ceremony, cocktail hour and reception, meeting 
with the DJ, Photographer, as well we can offer you a discount rate for this visit, you can settle 
down almost all the planning in this visit. 



 
 

 

 
 

96) Do I have a lower rate for getting a specific quantity of rooms booked for my wedding guests 
at the resort? Yes, but you must consult our groups department to offer you the best  rates 
available, and bring your rooming or guest list to proof, you can contact them at 
groups.drerc@dreamsresorts.com or you can also contact your travel agent. 
 

97) Do I get to have internet on my room? Yes, always that you are staying in a preferred club 
room, otherwise you must contact the front desk to ask for our plans. 

 

98) Are the rooms of my guests going to be located all together? No, because it depends on the 

category each of your guests pick and our availability.  

 

99) If I have special requests for my rooms like connected rooms, first floor rooms or any other 

specification who should I talk to? Your Wedding coordinator will handle a special form in 

which you should fill the name of the guest and the special request, she will handle this 

requests to the corresponding department. 

 

100) If I have giveaways or gifts for my guests and I want to ship them before I arrive how can I 

do that? You can send them before you arrive, by a postal service DHL or UPS (NOT POST 

OFFICE PLEASE, THEY WON´T DELIVER THE BOX IN OUR ADDRESS) attending with the name of 

Bride & Groom, wedding department, wedding coordinator and day of the wedding however 

this package will be open until you get here. Arrange with your wedding coordinator the 

deliveries to the rooms on your first meeting. An extra cost applies. PLEASE BE AWARE THAT 

THERE IS A NEW TAX FEE TO PAY ONCE YOUR BOX HAS ARRIVED TO CANCUN. THEY WON´T 

DELIVER THE BOX UNTIL WE PAY FOR IT, THEY WILL INFORM YOUR COORDINATOR.  THERE ARE 

5 WORKING DAYS TO PICK IT UP, DEPENDING ON THE TOTAL YOU SHOULD SUBMITT A DEPOSIT.   

 

101) If I want to send my guest rooms a letter, a program or a gift how do I do that? If you are 

planning to send deliveries to the rooms just fill the guest list and sitting chart form with full 

names and last names and your wedding coordinator will find out the room numbers and 

arrange everything for you. This delivery will be sent once that the guest is completely installed 

in his room to avoid any situation such as a room changing or another external factor.  

 

SPA 
 

102) How long does it last to have my hair done? 1 hour to 1 hour and a half. 

 

103) How long does it last to get my make up done? 1 hour. 

 

mailto:groups.drerc@dreamsresorts.com


 
 

 

104) If I want a flower for my hair should I order through my wedding coordinator or directly 

with the spa? With your wedding coordinator please 

 

105) When will bride have a trial of hair and makeup? The sooner the better. Upon 
arrival contact our beauty salon and your wedding coordinator to make the 
arrangements. This service is not included in the wedding package. The cost are:  

66 usd hairdo / 55 usd makeup  
 

GENERAL ASPECTS 

 
106) I’m I permitted to bring my own vendors such as Florist, Dj, Photographers, videographer, 

hairdresser, makeup artist? No., due to bad experiences with other providers we no longer 

permit external vendors, because we are compromised to offer you the best so our internal 

vendors are highly qualified. 

 

 

 

Thank you for investing this time to read this list of Questions and Answers. 

We are glad to inform you about all the possible details you may expect! 


