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Pure Paradise Package 2014 

 

Prices and Services may change without prior notice. The packages are for a party of 8 people and 

an extra charge of US$20 will be added for each additional person. Children under the age of 12 are 

free of charge. The price cannot be altered. Guests of the wedding party who are not staying at the 

resort must purchase a Day Pass. 

 

Included services 

 Lovely Vow Space decor, included at your choice of ceremony setting, adorned whit 4 Flower 

Pomander Balls in your chosen palette of bridal white, red, or sunset pink. 

 White garden chairs for your guests with Satin Rose Chair Accents in your chosen palette. 

 Bride’s Paradise Posy (A chic bouquet in your choice of Gerbera Daisies or Roses) in your 

chosen palette 

 Matching Groom’s Boutonniere 

 Music/iPod hookup and mic/speakers for ceremony 

 Signing table with floating white blossoms 

 A sparkling toast to your love immediately following the ceremony 

 Wedding cake in your choice of flavors served at your reception 

 White Tablecloth with White or Pink Napkins at your Reception Table 
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Bouquets 
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Mayan Pearl Package 2014 

 

Prices and Services may change without prior notice. The packages are for a party of 8 people and 

an extra charge of US$20 will be added for each additional person. Children under the age of 12 are 

free of charge. The price cannot be altered. Guests of the wedding party who are not staying at the 

resort must purchase a Day Pass. 
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Included services  

 2 Lush Aisle Arrangements of Lilies in Bridal White, Mango or Sunset Pink, with Pearl 

Accents 

 White garden chairs for your guests with Satin Rose Chair Accents in your chosen 

palette 

 Tulle Garlands for the Vow Space and Aisle with more Pearl Accents along the Aisle 

 Bride’s “Mayan Pearl” Bouquet of Lilies in Bridal White, Mango, or Sunset Pink with 

White Satin Ribbon and Pearl Accents 

 Matching Groom’s Boutonniere 

 Music/iPod hookup and mic/speakers for ceremony 

 Signing table with 2 floating lilies to match your color palette 

 A sparkling Mayan Pearl Toast to your love following the ceremony with a Decorative 

Pink or Mango Fabric Runner 

 Pearl and Candle Centerpiece, Dahlia Overlay, and Napkins in White, Mango, or 

Sunset Pink for your Wedding Dinner Table for 8 people. 

 Pearl Napkin Accents 

 Your Choice of a 2 Tiered Wedding Cake or Cupcakes Frosted in White with Pearl 

Accents 

 In Suite Honeymoon Sunrise: Continental Newlywed Breakfast in Bed with a Bottle of 

Bubbly. 

Bouquets 
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Waves of Love Package 2014 

 

    

 

Prices and Services may change without prior notice. The packages are for a party of 8 people and 

an extra charge of US$20 will be added for each additional person. Children under the age of 12 are 

free of charge. The price cannot be altered. Guests of the wedding party who are not staying at the 

resort must purchase a Day Pass. 
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Included services  

 Ocean-inspired Vow Space Décor, (includes your choice of wedding sceneries accented with Pretty 

Starfish Garlands) 

 2 Lush Aisle Arrangements of Hydrangea and Dune Grasses in Blue, Mixed White and Green or 

upgrade to Purple 

 White Garden Chairs with Your Choice of Starfish Garland Aisle Accents or Satin Rosette Chair 

Accents in Ocean Blue or White 

 Shell Path to Line Your Aisle 

 Bride’s “Mermaid” Hydrangea Bouquet in Ocean Blue, Dune Green, White, with Dendrobium Accents, 

Satin Ribbon, and Pearl Pins or upgrade to Purple 

 Matching Groom’s Boutonniere 

 2 White or Blue Parasols for Maids or Moms 

 Music/iPod hookup and mic/speakers for ceremony 

 Forever Sand Ceremony, signifying the blending of your two families 

 Signing table with Floating Dendrodiums and Sea Shell Accents 

 A sparkling "Something Blue" Toast to your love following the ceremony 

 Shell and Candle Centerpiece, White Dahlia Overlay, Blue or White Napkins and Shell Napkin 

Accents for your Wedding Dinner Table for 8 people. 

 2 Tier Wedding Cake with White Shell Accents and Blue or Green Ribbon 

 Sunset Wine and Cheese for Two under the Promise Pergola, anytime during your stay 

Bouquets 
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Tropical Promise Package 2014 

 

 

 

Prices and Services may change without prior notice. The packages are for a party of 8 people and 

an extra charge of US$20 will be added for each additional person. Children under the age of 12 are 

free of charge. The price cannot be altered. Guests of the wedding party who are not staying at the 

resort must purchase a Day Pass. 
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Included services  

 Sunset-inspired Vow Space Décor, (includes your choice of sceneries accented with Vibrant 

Tropical Flowers and Leaves) 

 White garden chairs with Mango or Bridal White Rosette Chair Accents, or Tiffany Chairs with 

Mango or White Satin Sashes. 

 2 Large Aisle Arrangements of Tropical Greens and Flowers 

 Bride’s “Tropicale” Bouquet in Passionate Red and Orange with Green Accents 

 2 Paper Fans or Parasols in Mango or Bridal White 

 Groom's matching Boutonniere 

 Music/iPod hookup and mic/speakers for ceremony 

 Signing table with Floating tropical greens and flowers 

 A “Tropical Kiss” Toast (Bubbly with Tropical Juices) to your love following the ceremony, displayed 

on a bar with a Decorative Mango Fabric Runner 

 Tropical Passion Candle Centerpiece for Your Wedding Dinner Table for 8 people. 

 Mango Napkins and Orchid Blossom Napkin Accents for your Wedding Dinner Table for 8 people. 

 2 Tiered Wedding Cake or Cupcakes accented with Tropical Colors 

Bouquet Included 
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Simple Stunning Signature Wedding 2014 

 

 

 

The Simple Stunning Signature Wedding is for the bride with vision who simply must have it her way. 

This deluxe package allows you to mix and match your favorite elements from all the Simple Stunning 

Weddings to create your own totally customized celebration. 

Your dedicated wedding coordinator will talk you through all the steps to choose each element for 

your signature wedding design. 

**Any Simple Stunning Wedding Package can be set up at your choice of Wedding Sceneries. 

 

Prices and Services may change without prior notice. The packages are for a party of 8 people and 

an extra charge of US $20 will be added for each additional person. Children under the age of 12 are 

free of charge. The price cannot be altered. Guests of the wedding party who are not staying at the 

resort must purchase a Day Pass. 
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Included services  

 Your Choice of Color Palettes from any of the Karen Bussen/Simple Stunning Packages. 

 1 Vow Space Décor Element (Paper Lanterns / Starfish Garlands / Tulle Garlands) at Your 

Choice of any of the Wedding Sceneries on the Mayan Riviera 

 2 Lush Floral Arrangements or 4 Floral Pomander Balls (Your Choice from any of the aisle 

arrangements in the Karen Bussen/Simple Stunning Packages) 

 Your choice of Chairs: White garden chairs Accented with Satin Rose Chair Caps Or Tiffany 

Chairs with Silky Chair Ties 

 Bride’s Signature Bouquet—Your Choice from any of the Bouquets in Any Karen 

Bussen/Simple Stunning Package 

 Matching Groom’s Boutonniere 

 2 Paper Parasols for Maids or Moms in Your Choice of Color 

 Music/iPod hookup and mic/speakers for ceremony 

 Signing table with your choice of any of the Signing Table Arrangements and Forever Sand 

Ceremony 

 Your Choice of Signature Drink from any of the Karen Bussen/Simple Stunning Packages 

following the ceremony 

 Color-Coordinated Napkins and Centerpiece for your Wedding Dinner Table 

 Your Choice of Wedding Cake or Cupcakes 

 Honeymoon Sunrise or Sunset Wine and Cheese for Two under the Garden Gazebo or 

Beach Pergola, anytime during your stay 

 Autographed copy of Karen Bussen’s “Simple Stunning Parties at Home” to inspire you at 

home in your new life together. 
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Love Birds Package 2014  

 

 

The price quoted includes service for a maximum of 8 persons. Every extra person has a charge of 

20 USD (incl. Tax & service charge). Children under the age of 12 are free of charge. 

Included services  

 Marriage Officiant and all administrative costs 

 Lovely Vow Space décor at one of your three ceremony sites (includes your choice of the Promise 

Pergola, Garden Gazebo, or Angel's Atrium). 

 Groom's matching Boutonniere 

 A sparkling toast to your love immediately following the ceremony 

 2 Tiffany chairs for the signing table. 

 Bride's bouquet of white or fuchsia dendrobiums 

 Signing table with a white dahlia overlay and floating white blossom. 
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Bouquets 
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Any Wedding Package can be set up at your choice of Wedding Sceneries 

Beach Gazebo  
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Pergola  
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Garden Gazebo  
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Catholic Chapel (Just For Catholic Weddings) 
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In Case Of Bad Weather The Ceremony Cannot Be Cancelled, It Would Be Moved 

To Our Back Up Indoor Locations. 

Indoor Side  

  

Extras for Karen Buseen Packages 

Extra people at the ceremony  

The prices quoted in each package are for a ceremony of 8 people and an extra charge of US $20 

will be added for each additional person. Children under the age ok 12 are free of charge. The price 

cannot be altered. Guests of the wedding party who are not staying at the resort must purchase a 

Day Pass. 
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Type of ceremony  

In the Karen Bussen Package the type of ceremony is not included in the price  

                                                                                              2013                  2014 

Symbolic or Non-denominational ceremony         300 USD          300 USD   

Legal ceremony whit judge                       650 USD               700 USD 

Catholic ceremony                        500 USD                 550 USD 

Reception Dinner (Private event, a la carte restaurant, buffet restaurant) 

Private event (For up to 25 people for 4 hours) 

It has a cost of 53- 63 USD Per person depending on the menu chosen. 

Decoration OF KAREN BUSSEN PACAKGES (with napkin, Dalia able cloths, tiffany chairs, center 

pieces and sashes for chairs) for 8 people included (DEPEND OF WEDDING PACKAGE) and an 

extra charge of US $10 will be added for each additional person. The extra hour has a cost of 6 USD 

per person. Time limit until 12 pm, Children under the age of 12 are free of charge if a kids menu is 

chosen for them. 

 

Included services: 

Service, 4 courses dinner, special decoration, set up of audio equipment (one speaker, microphone, 

plug for an iPod), 4hra service. 

Karen Bussen Simple Stunning Extras 

(PRICES TO BE CONFIRMED WITH YOUR WEDDING COORDINATOR) 

Bridesmaids Bouquets 

 Dendrobium bouquet    

  Mixed Posy    

 Tropical Posy  

 Lily Posy      

 Hydrangea (Blue) 
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Flower creations 

 Flower Girl Crown 

 Flower Girl Basket 

 Boutonniere with Pale Pink Gerber 

 Boutonniere with White Gerber 

 Boutonniere with Green Cymbidium 

 Boutonniere with Red Gerber 

 Wrist Corsage with white roses 

Flowers for Hair 

 Casablanca (Price per flower) 

 Pink Gerber (Price per flower) 

 Red Gerber (Price per flower) 

 White Gerber (Price per flower) 

 Green Cymbidium (price per 

flower) 

 Pink Cymbidium (price per flower) 

 White Cymbidium (price per 

flower) 

 Yellow Cymbidium (price per 

flower) 

 Green Dendrobium (Stem) - Price 

per flower 

 White Dendrobium (Stem) - Price 

per flower 

 Orange Lily (Price per flower) 

 Pink Lily (Price per flower) 

 White Lily (Price per flower) 

 Orange Rose (price per flower) 

 Pink Rose (Price per flower) 

 Red Rose (price per flower) 

 White Rose (price per flower) 

 Stargazer (Price per flower) 

Personality Bouquets 

 Princess Bride 

 Bride Next Door 

 Bohemian Bride 

 The Sophisticate 

 Island Bride 
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Experiences 

 Honeymoon Sunrise 

 Honeymoon Sunset 

 Bridesmaid Tea Party 

 Groom's Lounge 

 Sunset Wine and Cheese for Two 

Amenities & Decor options 

 Simple Stunning Sexy Kit 

 Mr. and Ms. Bathrobes 

 Just Married Flip Flops 

 Pretty Paper Parasols 

 Colorful Paper Fans (Price per unit). 
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Locations for a Private Event (Subject of Availability) 

Gran Azul  

 

Located at the colonial Side, garden view 

La Laguna  

 

Located At the White Sand Section, Lagoon View  
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A La Carte Restaurant  

Without extra cost, this option is just for groups not bigger than 40 people (NO EXCEPTIONS).. It’s 

not a private event, therefore just a certain area will be designated for the group at the restaurant and 

music in not allowed.  

                                                                                                                                                                                         

Decoration OF KAREN BUSSEN PACAKGES for 8 people including (DEPEND OF WEDDING 

PACKAGE) and an extra charge of US $10 will be added for each additional person.                                      

A set menu will be required for groups bigger than 10 people and service it’s for a maximum 2 hours. 

Dress code is required, wearing long pants for men, shorts are not allowed. 

Locations for a La Carte Restaurant (Subject of Availability) 

Portofino TERRACE (Italian food) 
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La Adelita (Mexican Food, FOR NOT MORE THAN 35 PEOPLE) 
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Marenostrum (Mediterranean food) 

 

 

                                               

 

 

 

Buffet Restaurant  

Without extra cost, a certain area will be designate for the group in the restaurant for a 

maximum of 2 hours. It’s not a private event, therefore music is not allowed. 

Locations  

La Hacienda ( FOR GROUPS NOT MORE THAN 30 PEOPLE) 
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El Tikal  

 

Buffet kabah  
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Private Beach Bash           

ONLY AVILABLE WITH OUR KAREN BUSSEN PACKAGES 

 

Host an exclusive, private beach after-party under the stars Dance the night away to your favorite 

tunes, and sip cocktails from your private bar. Waiters bring delicious snacks as you relax in a chic, 

stylish beach lounge environment.  

Included in the Private Beach Bash, for up to 25 people, for two hours: 

 Stylish Lounge Seating area  

 Glowing Paper Lanterns 

 Private Bar with Bartender  

 iPod hookup and speaker  

 Bonfire 

 Tiki Torches  

 2 Pairs of “Just-Married” Flip Flops for the Bride and Groom  

 After-Party Snacks (Mini Pizzas, Sliders, French Fries, Grilled Fruit, etc.) 

 Upgrade with a DJ and DJ Table   

 For more than 25 people, an extra charge of US $14 will be added for each additional person  

 Prices and Services may change without prior notice. 
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Locations Availables (subject of availability) 

 Beach kantenah 

 Las Rocas beside our salt water pool 

Cocktail Party (For up 25 people for 2 hours) prices and services may change without prior 

notice. Available for all our package. 

Drinks (6 usd per Person)  

Drinks and Appetizers   (15 usd per person) 

Locations Availables (Subject of Availability): 

 Las Rocas beside our salt water pool 

 La Laguna 

 Gran Azul  

Included Services: 

 Set up of audio equipment (one speaker, microphone, plug in  for an iPod) 

 2 hrs. service  

 Chairs with white covers 4 USD each  

 The extra hour has a cost of 6 USD per person  
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Palladium                      

 PACKAGES 
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Crystal Package  

Included services  

 Registration fees/Civil Judge 

 Marriage license ( Legal documents are issued in Spanish) 

 Bridal bouquet & Groom’s boutonniere  

 Wedding Gift 

 Wedding Cake (8 people) 

 Wedding area decoration (decorated tables with clothes and covered chairs during 

the ceremony). 

 Turn down service/Special décor in room  

 Sparkling wine for guests at the wedding spot  

 Red carpeted walkaway  

 Honeymooners special weekly dinner  

 Flower arrangement for the wedding table 

 Civil Wedding Ceremony (Judge) 

 Ceremony performed in Spanish with English interpreter  

 Witnesses if required, at no additional charge 

The price quoted includes service for a maximum of 8 persons. Every extra 
person has a charge of 20 USD (incl. Tax & service charge). Children under the 
age of 12 are free of charge.  
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Silver Package  

Included services  

 Bridal bouquet & groom’s boutonniere 

 Wedding Ceremony  

 Wedding Cake (8 people) 

 Wedding area decorations (decorate tables with clothes and covered chairs during 

the ceremony) 

 Turn down service/Special décor in room  

 Music (background music during the ceremony) 

 Room upgrade (depending on availability) 

 Flower arrangement for the wedding table  

 Ceremony performed in English  

 Wedding coordinator  

 Sparkling wine for guests at the wedding spot 

 Wedding grift  

 Red carpeted walkaway  

 Honeymooner’s special weekly dinner. 

 

The price quoted includes service for a maximum of 8 persons. Every extra 
person has a charge of 20 USD (incl. Tax & service charge). Children under the 
age of 12 are free of charge.  
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Any Palladium Wedding Package can be set up at your choice of Wedding Sceneries 

Beach Gazebo  
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Pergola 
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Garden Gazebo 
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Indoor Site              

Colonial Lobby 

White Sand Lobby 
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Extras Palladium Packages 

Extra people at the ceremony  

The prices quoted in each package are for a ceremony of 8 people and an extra charge of US$20 will 

be added for each additional person. Children under the age of 12 are of charge. The price cannot 

be altered. Guests of the wedding party who are not at the resort must purchase a Day Pass. 

Reception Dinner (Private event, a la carte restaurant or buffet restaurant) 

Private Event (For up to 25 people for 4 hours) 

 It has a cost of 53-63 USD per person depending on the menu chosen.                         

 Special Decoration NOT INCLUDED We charge 4 USD PER PERSON TO HAVE WHITE 

CHAIR COVER FOR TABLES 

 The extra hour has a cost of 5 USD per person  

 Time limit until 12pm  

 Children under the age 12 are free of charge if a kids menu is chosen for them. 

Included services  

 4 courses dinner  

 4 hours service  

 Wood chairs decoration 

 Set up of audio equipment (one speaker, microphone, plug in for an IPod). 
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Locations for a Private Event (subject of availability) 

Gran Azul  

 

 

 

 

 

 

 

Located at the colonial side, with garden view 

La Laguna (subject of availability) 

                                    

 Located at the white sand lobby, with lagoon view 
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A  La Carte Restaurant  

Without extra cost, this option is just for groups not bigger than 40 people 8 (NO EXCEPTIONS). It’s 

not a private event, therefore just a certain area will be designated for the group at the restaurant and 

music in not allowed. A set menu will be required for groups bigger than 10 people and service it’s 

for a maximum 2 hours.  La carte restaurants require long pants for men as a part of their dress code. 

Locations for a La Carte Restaurant (subject of availability) 

Portofino Terrace (Italian Food) 
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La Adelita  (Mexican food for 35 people) 

 

Marenostrum (Mediterranean Food) 
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Buffet Restaurant                                                             

Without extra cost, a certain area will be designate for the group in the restaurant for a maximum of 

2 hours. It’s not a private event, therefore music is not allowed. 

LOCATIONS  

La Hacienda ( FOR GROUPS NOT MORE THAN 35 PEOPLE) 

 

 

 

 

 

El Tikal  
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Buffet kabah  
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COCKTAIL (For up to 25 people for 2 hours) 

Drinks. - It has a cost of 6 USD per person  

Drinks and Appetizers. - It has a cost of 15 USD per person  

Included services: 

 Set up of audio equipment (one speaker, microphone, plug for an iPod) 

 2 hrs. service  

 With wooden chairs without extra cost or  

 Chairs with white covers 4 USD each  

 The extra hour has a cost of 5 USD per person  

LOCATIONS FOR COCKTAILS (SUBJECT OF AVAILABILITY) 

 Before 5:30 pm Hemingway bar  

 Before 7pm Sports Bar terrace  

 After 7pm Las Rocas Bar  

 After 7pm El Gran Azul  

POLICIES OF OUR WEDDING PACAKGES 

Times and dates for ceremonies are based on availability (resorts’ activities and officiates 

availability). 

We cannot guarantee any date or time before checking whit the officiant. 

Times and locations for reception are based on availability. 

Since service and quality is our main goal, the resort does not handle more than 3 weddings 

per day (in high season) and also depends on the number of guest each one has. 

Weddings cannot be performed during Easter week, Mexican holidays or weekends. 

We require a deposit of 300 usd to confirm the date. 

Cancellation fee will be charged if wedding it’s cancelled. 
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Palladium Extras 
 

Beauty & Spa 

 Paradise Dream Package 

 Tropical Relax Package 

 Zentropia Therapy Package 

 One Love Package 

 Luxurious Romance Package 

http://www.palladiumweddings.com/en/package/cun-simplesignaturewedding-2014/ 
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Frequently Asked Questions 

1. How long do we have to be at the resort before we can get married?  
For civil ceremonies, couples must arrive 4 full working days prior to the wedding date 
excluding Saturday & Sundays. For vow renewals, couples must arrive 2 days prior excluding 
Sundays. (Working days are from Monday until Friday and you must also consider checking 
with your wedding coordinator if there are no public Holidays that could interfere with the 4 
days that are required). 

2. Which are the requirements to get married in Mexico (especially in the 
Riviera Maya)? 
Please be sure of to check the wedding packages that are provided by the resort where you 
can find the all necessary documentation to get married in Mexico. In case you have any 
other question please contact your wedding coordinator. 

3. Can relatives be witnesses? 
Yes, there is no problem if you decide to make your parents witnesses; however you will need 
to be sure that they have the complete documentation and also that witnesses are older than 
18 years. 

4. Which is the required documentation if one of us is widowed / divorced? 
This question must be answered personally by your wedding coordinator since there are 
different options but these will depend on different factors, as who is divorced or if you have 
kept your ex-husband‟s last name, etc. So please get in touch with your wedding coordinator 
on site to provide a follow up. 

5. What is an Apostille document, why do I need it and where can I get it? 
The Apostille document is a special certification document, which is accepted by countries 
who are a party to the rules of the 1961 Hague Convention. This Apostille document enables 
you to bypass further certification from the US Department of State and immediately send or 
take your documents to the country of intended use. Please contact your Secretary of State 
office for information on how to obtain the Apostille Document. 

6. Are the weddings performed at the resort legal? 
Yes, the weddings are legal but have value only in Mexico; in order to make the wedding valid 
in your country you will need to request an Apostille or a certification (Please be sure to ask 
to your wedding coordinator on site how is the procedure, the time that it takes to get it and 
the fee). 

7. Can I take a blood test in my country and take the results to the resort? 
No. Blood tests must be taken in Mexico, as it is required by the Mexican Government office. 

8. Is the ceremony performed in English or Spanish? 
Since we are in Mexico weddings must be performed in Spanish and translated into English 
by a translator that will be at the ceremony. 

9. If I have guests who would like to attend the wedding, but will not be 
staying on the same property where the wedding will be performed, can 
they still attend the wedding? 
Yes. However, guests not staying at the resort must purchase a day pass upon arriving to the 
resort. The day pass gives the guest full access to the resorts amenities. (Please be sure to 
check restrictions for day passes with your wedding coordinator on site). 
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10. Can I pay for the wedding package and optional services at the resort? 
Yes, the payment can be done upon arrival to the resort. The payment can be: credit card 
(visa or MasterCard only), traveler‟s cheques or cash. Extra expenses such as the 
photographer or blood tests must be paid in cash. 

11. Is there an out of pocket fee we must pay for the wedding package? 
There is a mandatory blood test that must be taken at the resort. The cost is approximately 
$220.00usd per couple and this price may change without any notice since these are done by 
an external company. 

12. What Kind of ceremonies are performed at Grand Palladium? 
The weddings that are held are only civil ceremonies that are performed by a local Justice of 
the Peace. 

13. When will we receive our marriage certificate? 
You will be receiving it during the wedding ceremony. 

14. Does the Justice of the Peace usually do a standard (generic) wedding 
or are we allowed to insert our own vows? 
The JP has a standard ceremony; however there is spare time during the ceremony when he 
asks bride and groom to exchange rings. If they have prepared their own vows or would like 
to exchange some words he will provide them of a couple minutes after the rings have been 
exchanged to do this. 

15. What happens if on our wedding day it rains? 
Since all the preparations have been organized long time in advance we cannot cancel the 
ceremony; but you do not need to worry because we do have a back up plan and location that 
very nice. This place is located on the Kantenah side, which has a flamingo pond beside it 
and a nice waterfall. (For any further info. please check with your wedding coordinator on site). 

16. Where will our wedding ceremony take place? 
We have three wedding gazebos (two on the beach and the other one in a garden), plus our 
back up option that is very nice and sometimes has been selected by our wedding couples to 
be their wedding spot although we have sunshine. The location will be chosen by bride and 
groom upon their arrival to the resort. 

17. Will we need to complete any paperwork at the resort? 
Yes. Unfortunately it is necessary to complete and sign some forms upon your arrival to the 
resort (these will be done by the bride, groom and their 4 witnesses). 

18. Is there a place where bride can steam her dress? 
Yes... the resort does have this service available at the resort, but it is necessary to request it 
ahead of time since sometimes we have several weddings during the same week and it is 
necessary to have time to steam a bride‟s dress. (For the cost please be sure to check with 
your wedding coordinator). 

19. Are hair and beauty services available at the resort? 
We do have a Spa that offers these services with an additional charge. 

20. If the dinner is included in my wedding package do I need to choose a 
menu? 
If your group is larger than 10 people it will be required that bride & groom select a set menu 
for their dinner. 

21. Is there a rehearsal? 
Since the ceremony is short and simple, we feel that is not necessary a rehearsal, but your 
wedding coordinator will explain in details of the ceremony as well as how everything works 
so you can feel more relaxed. 

22. Is there a dinner included in our wedding package? 
Our wedding packages DO NOT include dinner, but if your group does not exceed the 40 
people you can take advantage and have a dinner at one of our available a la carte 
restaurants. (Contact with wedding coordinator for further information and restrictions). 
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23. Do I need to make a reservation in advance for the Spa? 
We recommend you do make your reservation when you arrive since this way you can choose 
your hairstyle and the services you will need. At this time the Spa Staff can calculate the 
amount of time it will take them to have you ready and that way you won´t spend extra time 
getting ready. 

24. What happens if one of my guests has allergies or is a vegetarian? 
Do not worry about this; a special course is able to be prepared for them; however we will 
need to know in advance. 

25. What is the dress code for the a la carte restaurants? 
For our a la carte restaurants men are required to wear long pants although you are in a 
wedding group. 

26. When do I choose the flowers for my bouquet and check the last details? 
Upon your arrival to the resort you and your future husband will be having a meeting with your 
wedding coordinator. She will be leaving a message in your welcome package that the front 
desk will be providing to you at the moment of check in, and in that message you will be 
informed of the time, place and date where she will be meeting you to finalize the all 
arrangements, select your flowers, menu, the blood work and the all documentation. 

27. Which are the ceremony sites? 
Garden Site: Private terrace rounded by jungle and green nature. (Capacity: 20-25 pp maximum)  
Beach Site: The typical gazebo located at the beach area rounded of tropical vegetation or the beach 
canopy. (Capacity 60–70 pp maximum)  
Indoor Site: The perfect place to get married which is located beside a wonderful waterfall and a 
flamingo‟s pond; it is also used as back up in case of bad weather. (Capacity 60–80 pp maximum) 
Catholic Church: Please ask for our packages with this information. You will be impressed with the 
beauty of this nice church located at the Colonial side and surrounded by green nature 

28. Is there live music available for wedding ceremonies? 
Yes it is. Please contact wedding coordinator for options and prices 

29. Are there options for photography/videography? 
Please contact wedding department for further information. 
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Contact Information 
Grand Palladium Colonial Resort & Spa  
Grand Palladium Kantenah Resort & Spa  
Grand Palladium White Sand Resort & Spa  
Grand Palladium Riviera Resort & Spa  
The Royal Suites Yucatán by Palladium  

 
Website   
http://www.palladiumweddings.com/ 

 
Rooms Reservations  

Direct Telephone Number: + 52 984 8734808/ +52 984 734809 
Via Resort’s Operator: +52 984 87 72 100 Ext 8113 
Fax Number: +52 984 87 72 101 
E-Mail Address: gtereservas.riviera@palladiumhotelgroup.com 

Wedding Department  
Graciela Pacheco Basave (Wedding coordinator)  
Via Resort’s Operator: +52 984 87 72 100 Ext 8130/8111  
Fax Number: +52 (984) 87 72 114  
E-Mail Address: weddings.riviera@palladiumhotelgroupcom  

Guests Services Department  
Via Resort’s Operator: +52 984 8772100 Ext 8128/8428/8408  
Fax Number: + 52 984 87 72105  
E-Mail Address: acliente.riviera@palladiumhotelgroupcom 

http://www.palladiumweddings.com/

