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Purpose 

•  Despite data outliers and technology failures, students 
showed marked improvement in ability to morally diagnose 
complex cases during course of semester. 

•  Other (less robust) evaluation data from other semesters 
show the same shaped curve. 

•  Shortcomings: 
1.  Social desirability bias 
2.  Missing data points due to technology failures 
3.  Small sample size due to number of cases in semester 
4.  No way to measure long-term effects to ameliorate poor 

ethics education findings from research. 
5.  Not known if ability to diagnose moral problems 

correlates with successful resolution of them in practice. 

Background 
 
•  Nurses encounter ethical issues but not adequately prepared 

to handle them.   
•  Result: significant “moral distress”: 

•  One knows proper and ethical course of action to take 
but action is prevented by institutional or other factors 
that limit or prescribe ability to implement decisions.  

•  Chronic moral distress can lead to several outcomes, all of 
which diminish profession of nursing:   

1.  burn-out;  
2.  quitting one’s job;  
3.  leaving the nursing profession altogether;  
4.  poor morale;  
5.  decreased focus on or even avoidance of patient care.  
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Technologies Used 

•  Recent studies indicate greater need for nurses to access 
ethics education 
•  In survey of 1,215 nurses’ ethics education experience, 

23% had no formal ethics education, either in pre-
professional or in subsequent continuing education. 

•  Finding was correlated with general lack of knowledge, ability, 
or moral confidence to:  
1.  identify and resolve ethical issues;  
2.  access institutional ethics resources; and  
3.  provide moral action and advocacy for patients, which is 

a hallmark of the ethical practice of nursing. 
•  Remedy: this poster describes one part of project at University 

of Pennsylvania to use technology to enhance ability of nurses 
in training to diagnose and solve ethical questions they are 
likely to encounter in their future practice. 

Flipped 
Classroom 
Podcasts 

Trigger Videos 

TurningPoint 

Blackboard 
Wikis 

Crucial 
Choices™ Live 

Wikis hosted research resources for cases, which were 
recycled and added to each semester. Live version of Crucial 
Choices™: students use critical thinking skills to consider 
consequences of ethical choices in choose-your-own-
adventure “what if” scenarios. 
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Hypothesis 
•  Students should improve their ability to diagnose moral 

problems during course of semester. 

Evaluation Data, Individual Moral Diagnoses Discussion 


