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How Did the Governor Act?

When Will the Governor Act?

Responsible management of state business includes demand
stimulation: supports for low and middle income consumers!

Kids need HEAT; Kids need to EAT! By Prof. John Colby

It began with outrage at budget cuts in an already
weakened social safety net; while a growing tax break
for top income earners (a cost $45 million in 2008)
stayed in place. Members of the Rhode Island
Campaign to Eliminate Poverty asked for a meeting.
The Governor refused several times to meet with us to
discussion solutions to the lack of heat and food in
thousands of low-income households in Rhode Island.

“Kids Need Heat” was the message a group of Wiley
supporters delivered on Channel 10 on Thanksgiving
morning. The small group gathered at the Wiley Center
before they sat down to their turkey dinner to alert the
public to the inaction of Governor Carcieri who had
been asked the previous week to advocate for Rhode
Islanders who have no heat this holiday season.

–30,088 households suffered a shut-off in 2007.
In October, 5,000 homes were without heat; federal
LIHEAP money wasn’t available yet and the promised
$15 million state heating assistance fund wasn’t there.
- Reports of hunger and spiking food prices dotted the
news while 65% of low-wage workers that qualify for
food stamps go without, mainly due to the inflexibility
of RI’s DHS bureaucracy. $30 million dollars in federal
aid is left on the table (in Washington DC) instead of
creating jobs at grocery stores while filling bellies here.
After several weeks of protests at “High Noon” outside
the Governor’s office, the Governor scheduled a
showdown with George Wiley Center folks.

Cold & Hunger Don’t Wait
Statements of Religious Conscience Call on Governor to Act

Member Kathy Whipple and her family talk with Larry
Estepa of NBC 10 about her recent shut-off experiences.

The fight carried on in the monthly breakfast meetings
of Corpus, an association of ex-priests from the Roman
Catholic tradition that includes Henry Shelton as a
member. The outraged group gathered over 100
signatures from religious leaders of many faiths,
calling on Governor Carcieri to restore electric and gas
service to all “shutoff” homes by Thanksgiving and to
improve DHS so that 75% of qualified working people
can use the much needed food stamps by year’s end.

At a meeting at the governor’s office on November
19th, a contingent of Wiley supporters and members of
the Gray Panthers of RI implored the Governor to help
the 800 RI families who have no heat because National
Grid has terminated their service. “Governor, these are
families with young children who have no way to pay
the high cost to heat their homes and apartments this
winter”, Henry Shelton the center’s Coordinator said.
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When Will the Governor Act?

Grants for rights’ advocacy

Continued .from page one

Many thanks to our foundation sponsors & to the many local
corporate, union and individual donors!

Other members of the contingent strongly urged the
Governor to contact National Grid’s Michael Ryan and
encourage Ryan to restore heat to all of the families by
Thanksgiving Day. Unfortunately, the Governor did not
take this opportunity to show leadership and
compassion – no call was made. On Thanksgiving
morning 800 families continued to live without heat
unnecessarily.
At the Thanksgiving morning action at the George
Wiley Center, children held up signs for the Channel 10
camera that said, “National Grid or National Grinch?”
and “Kids Need Heat” as reporter Larry Estepa
interviewed one National Grid customer who is disabled
and has had her gas shut-off by National Grid three
times. “I cannot pay the high gas bills because of my
inability to work,” the interviewee said, “I need the
Governor to help.”
Wiley members ask that Gov. Carcieri advocate for a
complete restoration of utility shut-offs for the winter
months. That position is not at all unrealistic in light of
other state’s policies – Connecticut restores shut-offs
before the winter moratorium– and the fact that
National Grid’s profit last year was over $3.5 Billion.
Members of the Wiley community are encouraged to
call Governor Carcieri’s office (222-2080) and
tell him to strongly encourage National Grid to adopt a
voluntary moratorium on heating shut-offs during the
winter. Tell the Governor, “Kids Need Heat”. 

The advocacy work of the dozens of George Wiley
Center members who participated in a grant (recently
renewed) by the Women’s Fund of RI brought to the
forefront, problems we knew existed regarding
exercising our utility rights under the law or accessing
much needed income supports, including food stamps.
During the utility “shut-off season” between April 15th
and November 1st shut-offs, the George Wiley Center
fielded hundreds of complaint phone calls. Consumers,
technically empowered by protections written into the
PUC’s rules, do not know their rights when they call
National Grid or the Division of Public Utilities. In
response, members initiated a utility consumer rights
awareness campaign. In October, the RI State Board of
Regents emailed the RI Utility Consumers’ Bill of
Rights (see insert) to every public school principal in
the state. A broader outreach effort is funded in part
by the Rhode Island Bar Association-IOLTA,
Bristol County Savings Charitable Foundation
and MetLife Foundation. We ask our dear readers
to contact school guidance offices or school nurses and
provide them with a copy of the RI Utility

Consumers’ Bill of Rights to get into the hands of
needy families. No one should have to make a “Heat
or Eat” choice. We gratefully acknowledge the
MAZON, Feinstein Foundation, Alice I. Sullivan
Foundation and Daniel Rothenberg for financial
support to combat hunger in and among Rhode
Island’s diverse communities. 

REPRESENTATIVE PAUL CROWLEY & UNIVERSAL FREE SCHOOL
BREAKFAST IN RHODE ISLAND By Bernice Lott, Board of the George Wiley Center (edited)
On September 24, 2007, with the untimely death of Paul Crowley of Newport, Rhode Island’s children lost a
champion, and Rhode Island lost a legislative voice for social justice. In his honor, we urge that the bill for a
Universal Breakfast Program which he (and Representatives Shanley and Slater) introduced on March 21, 2007 into
the General Assembly (H-6179) be enacted into law and named for him.
It was through the hard work and leadership of Rep. Crowley that an earlier piece of legislation was passed
that mandated a phased-in breakfast program from 1997 to 2000 for all children in all of our state’s public schools.
This program offered free and reduced-price breakfasts to students on the basis of financial need. The new bill
takes the necessary further step by offering ALL CHILDREN a free and nutritious school breakfast, thus eliminating
the element of stigma that has kept some low-income children from the breakfast line. A fitting way to honor the
memory of Representative Paul Crowley, the longest serving Democrat in the RI House, is to continue the work he
started for the benefit of our children and to urge passage of House Bill 6179.
Quarterly Newsletter of the George Wiley Center - Page

2

Families Need to Eat
A multi-pronged approach to provide systematic relief for
low-income and poor residents is needed to combat hunger!
–Action at DHS to press for reform NOW. RI
Campaign to Eliminate Childhood Poverty members
voted to visit Gary Alexander, Director of the Dept. of
Human Services, after seven weeks of waiting for a
response regarding their recommendations made at a
November 19th meeting with Governor Carcieri, staffer
Fred Sneesby and Gary Alexander. In November, the
George Wiley Center members’ presented solutions to
Rhode Island’s failing grades compared to other states
with regard to serving individuals that qualify for the
federal food stamp program. Members demanded that
the following solutions be given serious consideration:
•

Expand the hours (beyond 8:30 am to 4 pm,
Monday – Friday) so low-wage working
people can make required interviews without
missing work;

•

Streamline the six-month re-certification
process to eliminate the personal interview,
per the recommendations of the federal FNS;

•

Increase the number of Food Stamp (FS)
eligibility Technicians (whose wages are 50%
subsidized by the federal government); and

•

Increase outreach to eligible populations

After weeks of calling on the Governor and DHS for a
response to their proposals, members decided to act.
At least fifteen members arrived unscheduled at
Alexander’s office on January 16th.
Within three
minutes, DHS seated everyone at the table for
discussion.
Maggi Rogers, member from the
Blackstone Valley Chapter, presented our case.
Alexander agreed to meet with the food markets to
arrange FS outreach to people as they shop. 

Hunger Facts in Rhode Island
- 1 1 .3 % o f ho me s ( ap p r o x. 4 8 ,0 0 0 ho us e ho ld s o r
7 0 ,0 0 0 i nd i v id ua ls ) ar e “fo o d i n sec u r e”
- 3 3 % o f p eo p l e i n f o o d b an k li n e s, na tio n al l y,
ar e e nr o ll ed i n t he Fo o d St a mp P r o gr a m
- 5 6 % o f F S e li g ib l e RI ’ er s r ece i ve s fo o d s ta mp s
- 4 2 % o f F S e li g ib l e RI ’ er s wo r ki n g i n lo w- wa g e
j o b s r ece i ve s fo o d s ta m p s.
( S o u rc es: US DA , US Ce n su s B u rea u & F R A C )

Food Stamps + State Jobs =
Local Economic Growth
The $30 billion federal Food Stamp program is a winwin for all Rhode Islanders – if we take full advantage
of it. The program is proven to grow the local
economy by stimulating consumer demand. New
Mexico’s deputy secretary of Human Services stated:

“For every five dollars in food stamps spent by the
state, an additional nine dollars and twenty cents
in economic activity is brought into local
communities.” Free NewMexican, May 28, 2007
We ask Governor Carcieri’s office to do the math and
hope the newly appointed Revenue Director Gary Sasse
will respond to calls to invest in Rhode Island’s
workers. That way, we can grow Rhode Island’s
economy without hurting low income workers and poor
fixed-income elderly and disabled persons.
Growth in food stamp participants in Rhode Island is
near rock-bottom nation-wide. While outreach results
in new signs ups, almost as many individuals fall off
the roles at the 6-month recertification mark. After the
Wiley Center’s victory on abolishing group
recertification interviews in 2006, new statistics reveal
a 69% drop in Food stamp closures due to
redetermination. Error rates have also dropped and
$801,373 was awarded to the state (making up for a
previous fine) for error reduction. While additional
streamlining of procedures and expanding hours and
outreach will sign more people up, the bottom line is
the existing staff size limits the number of applicants
that can be properly enrolled and re-certified.
Bob McDonough reported at the September Food
Stamp Advisory Committee meeting that RI’s caseload
averages 700 and that some states have a maximum
load of 600. Dennis Grilli, Executive Director, AFSME
Council 94, noted at the recommended caseload is 400
per worker. The union, which has been meeting with
the members for several years supports hiring new
technicians to work outside of traditional hours. By
adding workers with federally subsidized wages to staff
FS offices (or work at off-site community locations that
serve low-income persons during evening and weekend hours), the state could service more eligible
persons at a reduced rate – and reap the economic
benefits the extra economic activity generates jobs and
sales tax revenues. Let’s do it! 

Quarterly Newsletter of the George Wiley Center - Page

3

2007 Silent Auction a Success

Advocacy Training Classes
Open to Registration
The George Wiley Center’s successful program,
“Empowering Women for Socio-Economic Justice” has been
refunded for a second year through a $7,500 grant from the
Women’s Fund.
Designed to provide the facts, encouragement and
practice needed for women to speak out and speak up
with confidence against poor treatment, this dynamic
program focuses on issues that touch the passion of
participants – fair and just treatment with regard to
their rights under the law.

Many thanks to all who helped make this year’s silent
auction fundraiser a great success! Our Board of
Directors, led by Fundraising Committee Chairperson,
Betsy Florin, did a terrific job orchestrating the affair,
which was hosted courtesy of the Rhode Island
Community Food Bank. Friends and supporters
browsed for great buys under banners from our
Sponsors Citizens Bank, MetLife, and MotelyRice and
event Supporters AFSME Council 94, Collette Vacations,
Hasbro, Inc., Johnson & Wales University, Sensata
Technologies, The Hassenfeld Foundation and Working
Rhode Island, and many, many others who supported
us with donations for and purchases at the event,
along with the businesses and artists who donated the
items! The evenings close went smoothly, with the
expert help of the volunteer group SIMO (Singles in
MOtion. With such a good crowd, music by Phil
Edmonds and catering by Amos House’ More Than A
Meal, a good time was had by all. We exceeded last
year’s gross revenue by $10,000, netting over
$32,000!! WOW! Thank you all for supporting
systematic change! 

The 2006-2007 program participants blossomed in the
field. The women, sometimes with Organizer Julie
Silvia and increasingly on their own in pairs, challenged
outright abusive treatment by the Division of Public
Utilities and National Grid when, right or wrong, a shutoff was pending or implemented. Member Kathi RileyJones, who “was able to demand a hearing with
commissioners” on behalf of a client, was the first to
confront a Division ruling that overlooked the extreme
medical condition of a customer without electricity.
That breakthrough in advocacy opened the door for
five other medical emergency utility restorations!

Do you want to join us? We are looking for women
to take part in a 20 hour training program to become
strong advocates for both themselves and other
women. Assistance with transportation and childcare is
available so barriers to participation are reduced. Call
us for more details on when & where. 

Alternative Workplace Giving
The Fund for Community Progress, a workplace giving
and fund raising network of 26 grassroots agencies, is
open to new workplaces. The George Wiley Center, a
member of the Fund’s access committee, will provide
more information to your employer. When monies
donated to the Fund are designated to the George A.
Wiley Center, we receive 100% of the contribution.
Interested? Call Liz at the George Wiley Center 

Diversity Week at URI
URI’s Melvin Wade, Brandon Melton (of LifeSpan), Prof.
Bernard Lafayette, Henry Shelton and new Board member
Alice Gross pose after a workshop on George Alvin Wiley.
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Income supports needed to stop a HEAT or EAT tradeoff…
National Grid Hikes Electric Rates 5.2%

Earned Income Tax Credit Reform

Over and above the strong objections of George Wiley
Center advocates, on Dec. 20 the Public Utilities
Commission announced their decision to support
National Grid's request for a residential electric rate
increase of 5.2%. Also, following a recommendation
from the Division of Public Utilities, the PUC also
decided to raise Pascoag Electric rates, even though
the northern RI publicly owned utility company did not
request a price hike. In response to strong testimony
from our members, Commissioner Holbrook suggested
the need to work with the legislature given the broken
system of payment plans and Commissioner Bray
suggested

Senator Harold Metts and Representative Tom
Slater agreed to sponsor legislation that both
removes the inequities of the Rhode Island
Earned Income Tax Credit and provides a longterm net gain to the state’s coffers. The RI EITC
is set to 25% of federal, meaning that wageearners in Rhode Island who qualify for the
federal earned income tax credit on their 1040s
(earned income less than $37,000/yr.); also
qualify for a RI tax credit worth 25% of the
federal credit amount. Since consumers with
less than median income tend to spend 100% of
their income locally, the tax savings to families
stimulates the local economy, generating
additional sales tax revenues through what
economists refer to as a “multiplier effect.”
However, not all qualified Rhode Islanders
received their full RI credit. If a tax payer owes
Rhode Island a state income a tax refund worth
more than 25% of their federal EITC, they can
get the full deduction. If a RI tax payer is due a
refund, RI only refunds 15% of eligible portion
of the federal credit (only 3.75% of the federal).
Why this inequity?

Wiley Center Members & friends lined up to testify on
the hardships caused by high utility prices – Dec 14th
an investigation into a Percentage of Payment Plan
system. “We have tried that route before,” says Henry
Shelton, “yet we will work for a PIPP or Tiered-rate
plan this legislative session.” A percentage of income
or tiered rate system is the only humane answer to the
escalating shut-off crisis, which the Comprehensive
Energy Act did not halt. With rising energy prices and
alternative energy investments, poor people are forced
into year-round energy bill payment plans that are
conservatively 20 to 40% of monthly income. There is
no need to penalize law abiding citizens by forcing
them to live without electricity. In 2008, we need to
ACT on a fair solution: PIPP! 

According to statistics presented on 5/29/07 to
the RI State Senate Finance Committee by Prof.
Emeritus William Sweeny of Bryant College, if
Rhode Island refunded tax payers the full 25%
of their federal EITC , Rhode Island’s economy
would grow. While in year 1, the state would
pay approximately $8 million in tax refunds to
low-wage earners in RI, by 7 years time the
state would be collecting $2 million in revenue
generated by the extra consumer spending.
It is time for revenue generating investments in
the working people of Rhode Island. The RI
income tax break for households earning over
$200,000/year will cost approximately $45
million this year & $60 million next year. We can
cut that tax break to fund a revenue-generating
tax break for the working folks! 
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HOLD THE DATES!
George Wiley Center members in the RI Campaign to Eliminate
Childhood Poverty host the Annual 2008 Community Forums

Woonsocket-Pawtucket – Feb. 16
Woonsocket Sr. Center - a Dialog with Youth on Successful Education
& Affordable Energy Plan for Residents

Newport-South County-East Bay– Mar 8
Florence Grey Center – Affordable Energy & Eliminating Hunger

Providence-Warwick – March 1
Location TBA–Affordable Energy & Income Supports for working folks

George Wiley Center
32 East Ave., Pawtucket, RI 02860
Telephone: 401-728-5555
Fax: 401-725-1020
Email: GeorgeWileyCenter@gmail.com
Staff: Henry Shelton, Founder & Coordinator
Liz Marsis, Operations Manager
Julie Silvia, Organizer - Providence
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