
The ScooterBug Reservation Management System (SRMS) 
is the cloud-based reservation management solution 
developed by ScooterBug™ to allow venues to better 
manage mobility equipment rentals for their guests and 
visitors.  The system includes a public user portal for 
direct guest reservation creation along with an 
Administrative back-of-the-house suite of tools to 
manage their entire rental process. 

SRMS has been designed to be extremely user friendly 
with a logical work!ow process and colored tabs and 
screens.  Even staff with little computer experience will 
quickly become competent users of the system, allowing 
them to make and verify reservations, manage 
reservations, query available equipment and manage the 
venue’s descriptive content available to the public. 

Bottom line, the SRMS provides venues with a 
comprehensive, easy-to-use solution for achieving better 
results while improving their guest’s experience.  

ScooterBug Reservation Management System 

Features 
•  Supports !exible rental rate plans 
•  Long and short term rentals supported 
•  Links to your website for real time online 

bookings 
•  Detailed guest pro#les 
•  Equipment movement and status updates 
•  Content management unique to venue 
•  Multi-level user access 
•  Comprehensive suite of user de#nable reports 

. 

Bene!ts  
•  Increase yield & improve rentals of mobility equipment 
•  No installation of software required – cloud-based 

software, accessed online 
•  Browser and Operating System neutral – no upgrade 

required to venue’s web access 
•  Intuitive, easy to use - minimal training required 
•  Developed utilizing !exible programming languages – 

allows for quick and easy upgrades to the system 
•  Speci#cally designed to meet the business 

management needs of the guest mobility industry 

Guest & Mobility Solutions

TM

SRMS is a reservation system developed by 
the leading provider of guest and mobility 

solutions world-wide since 1992 

To	  learn	  more,	  contact	  us	  today!	  
www.scooterbug.com	  |	  sbsales@scooterbug.com	  
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SRMS Brings Order to Mobility Equipment Madness! 

The Reservation List Screen   

The reservation list displays the next 10 reservations 
so you’ll see the next guest expected to arrive based 
on their scheduled pick-up time.  Access to a guest’s 
reservation is quick and easy through a search on last 
name, reservation number, e-mail address, where you 
can view, process or cancel a reservation.  Want to see 
future reservations? Just change the date range and 
reservations during that period will populate the list.  

Reservation Detail Screen 

Each reservation record provides your staff all the 
information they need to efficiently processes the 
rental or provide additional information to your guest.  
The reservation detail record provides the date and 
time of a guest’s scheduled reservation, billing 
information, and has a section for notes that can be 
permanently saved for future reference.  Guest wants 
to change their form of payment when they arrive for 
pick-up? No problem, simply click the “change 
payment” button & process the new payment.        

The Products List Screen 

Inventory management and movement can be 
accomplished with a few clicks.  Moving inventory 
into locations where there is demand helps 
maximize rentals and ensure equipment is where 
you need it most, when you need it daily.  
Equipment status can also be changed on each unit, 
adding or removing it from the rental “pool” and 
making sure you don’t overbook or assign 
equipment scheduled for service maintenance.  If a 
unit is in need of service, changing the status to 
maintenance sends a noti#cation to ScooterBug and 
records the problem in service log. 

To	  learn	  more,	  contact	  us	  today!	  
www.scooterbug.com	  |	  sbsales@scooterbug.com	  
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