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2014 Business Awards Submission Form 
Event Date: 16th October 2014 

Theme: Innovation 

 

What is Innovation? 

 

Innovation generally refers to changing or creating more effective processes, products 

and ideas, and can increase the likelihood of a business succeeding. Businesses that 

innovate create more efficient work processes and have better productivity and 

performance. 

For businesses, this could mean implementing new ideas, creating dynamic products or 

improving your existing services. Innovation can be a catalyst for the growth and success 

of your business, and help you adapt and grow in the marketplace. 

Being innovative does not mean inventing; innovation can mean changing your business 

model and adapting to changes in your environment to deliver better products or 

services. Successful innovation should be an in-built part of your business strategy and the 

strategic vision, where you create an environment and lead in innovative thinking and 

creative problem solving. 

Businesses that innovate create more efficient work processes and have better 

productivity and performance. 

Source: Australian Government - Business.gov.au 

 
 

Response Criteria 

 Innovation may refer to a new product, process or idea  

OR  

an improvement made to a product, process, and idea  

 

 Please define one or more innovations that have been developed, launched and 

implemented in your company over the last 12 months. 

Please attach any documentation to support your arguments. 
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2014 Business Awards  

Finalist Submissions 
 

Company Name: Veolia Australia and New Zealand 

Nomination Category: Corporate Member 

 

Please answer the following questions if you are applying for one of the following:  

Patron Member Award, Corporate Member Award, Small Business Award OR New 

Member Award: 

1. Describe the creative nature of your innovation(s) 

 

In 2005,Veolia had a vision for implementing an aquaculture project as part of the wider development of its 
Woodlawn Eco-Precinct, located near Goulburn, in NSW; as well as ensuring that the facility was/is as sustainable as 
possible, taking advantage of every opportunity to turn waste into a resource. 
Veolia uses state-of-the-art technology to capture and combust gas produced from landfill, transforming this into 
electricity at its Woodlawn bioenergy facility. 
Woodlawn currently generates 5 megawatts of electricity per year, enough to power approximately 5,000 homes. 
Heat from the gas engines is then captured and used to heat water to ensure optimal conditions for fish farming; 
effectively eliminating the costs of heating the water through conventional gas or electricity. 
In fact, five years after Veolia conducted the first tests, we have now started to sell farmed barramundi (up to 2.5 
tonnes per year) from the tanks to shops and restaurants in nearby Canberra. 

 

2. How does your company generally embrace innovation? 

 
Australians have a well-known love affair with seafood, and it is estimated that we devour more than 25kg per 
person each year, which exceeds our current rate of domestic supply. 
Recognizing this opportunity, and in an effort to utilize resources which would of otherwise been wasted through the 
Woodlawn Eco-Precinct project mentioned above, Veolia is delivering an alternative food solution to not only food 
manufacturers, but also end-users to be more aware of how their seafood is sourced, produced and ultimately 
consumed. 
Innovation is an inherent part of Veolia's culture. Veolia subscribes to a continuous improvement register, whereby 
each client is managed and tracked through review and reporting of performance, addressing areas such as 
equipment and technology, customer service, processes and operations as well as safety, health, environment and 
quality performances. 

 

3. What impact has your innovation had on your industry or your company? 

 
This aquaculture project demonstrates the leadership position Veolia has taken in being the first waste company to 
deliver a solution that addresses alternatives to food production, utilising heat produced from waste. Coupled with 
Veolia's innovative techniques which address the end of the food cycle, such as the recovery of food and organic 
materials to turn them into a secondary resource such as compost, Veolia is closing the loop and delivering beneficial 
environmental and social outcomes for the Australian community. 
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4. How would you use your innovation to assist in the development of the French 

Australian Chamber of Commerce & Industry in coming years? 

As a French owned company, Veolia has had a proud history with FACCI for many years. 

Our aquaculture innovation has furthered the Veolia brand within the Australian community, positioning us as a 
leader within environmental solutions. 

This leadership position we are taking certainly has opportunities where we can promote our relationship with FACCI 
- either through digital media or client communications channels where appropriate. 

 


