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SCHEDULES & LOGISTICS 
NOTE: Activities referenced in schedules are included in the Activities section of the Guide 

 
Sample 1 
Contributed by Ann Marie Klotz, DePaul University 
 
Schedule 
Sign in procedures: Applicants will check in and will be directed to a classroom.  Upon entering the classroom, 
candidates will get their picture taken, and make themselves a nametag  

I. Welcome & Making Connections Introduction       (20 minutes) 
II. Activity 1 – Self-expression through ART       (35 minutes) 
III. Activity 2 – DePaul Alumni Advertising Campaign      (30 minutes) 
IV. Activity 3 – Commercial          (30 minutes) 
V. Activity 4 – Questions          (20 minutes) 
VI. Closing and Thank You          (10 minutes) 

1) Address any additional issues or answer any questions students may have     
2) Thank the participants for attending and participating 
3) Remind them to keep activities and questions in confidence 
4) Photos – will not be published 
5) Next steps: Letters regarding individual interviews will be available on… 
6) Kindly request that candidates leave the office before they read their letter. 
7) Candidates invited back for an individual interview can sign-up for a time in the office. 

Process 
 Approximately 150 applicants will be broken into two group sessions – AM & PM 
 Approximately 75 applicants per session will then be broken into smaller groups of 10-15 people. 
 A “gatekeeper” will stand in front of the elevators on the 3rd floor, ask candidates for their last names, and 

direct them to one of three tables to register based on their last name. 
 Applicants will receive an email reminder of group process day and instructions for the day 6 days in 

advance: 
Instructions:   
Greetings and thank you for your interest in the 2008-2009 RA Group Process Interview Day on Saturday, 
February 2nd!  Dress is casual, but please no jeans or sweatshirts, as this is an interview setting.  
You marked that you were interested in attending the MORNING session.  The interviews will begin 
promptly at 9:30 AM.  Please come to the Lincoln Park Student Center 3rd floor between 9 ~ 9:25 AM to 
register.  A registration table will be outside of rooms 314 AB.  You will need your student ID to register.   
You and other applicants will go through a series of 3 activities.  The activities will require minimal physical 
activity.  If you require any special accommodations to participate in the activities, please email.   
Current staff members will sit and observe all applicants during the activities. Staff members will be looking 
for the following skills during the course of the 3 activities: communication, interpersonal skills, and 
teamwork.  Participation in our RA Group Process Interview Day is required to be considered for the 2008-
2009 RA application process.   
Individual interviews will take place 2/6 ~ 2/21.  Resident Directors will be contacting you during this time 
frame to set up an appointment with you.  Thanks again for your interest in the RA position and we look 
forward to meeting you on Feb 2! 
 Thank you! 

 Registration table:  materials needed ~ blank name tags, roster, pens, room sheets (list of rooms with 
room to write down where applicants were placed).  Corban will make signs for the tables so candidates can 
see which table to go to for their last name and bring pens for candidates to sign in. 

o 6 staff members will manage the 3 tables – 2 people per table.  
o A roster for the AM session and PM session will be available. 
o There will be 3 tables for candidates to register, based on their last name.  A-I, J-P, Q-Z. 



o Name tags will have room numbers written on them so table staff will need to make sure they hand 
out the numbered name tags in equal distribution. 

o The “gatekeeper” will greet applicants as they come to the 3rd floor of the student center and direct 
them to their respective tables based on their last names. 

o One staff member will help the candidate sign in using the roster, give them a name tag for the 
candidate to write in their name, tell them that the number is their interview room for after the 
icebreaker and direct them to 314A.  The other staff member will write down the applicant name on 
the room sheet and on 3 candidate evaluation sheets and keep the evaluation sheets in piles by room 
number. 

o AMK will stay at registration table after 9:30 to handle any stragglers and will place all evaluation 
sheets piles into respective room folders to give to RDs as they leave for rooms. 

 Process for staff:  Staff members will need to be dressed professionally and bring a pen.  Corban will bring 
all candidate evaluations, group process reflections, demographic forms, and roster for the day.  RDs 
responsible for the activities will bring the facilitator guides and materials for the activities. 

o An email reminder about how to dress, where to be, and at what time will be sent to all RAs on the 
Mon before group process. 

o All RAs will go to 220 at 8:00am for a hot breakfast and receive some brief training on how to 
evaluate candidates and a brief overview of the day.  

o At 9:25 am everyone will go to 314A and talk with candidates as they arrive until the ice breaker. 
o There will be 9 RAs in 3 rooms and 10 RAs in 3 rooms, plus 1 RD per room. 
o During the icebreaker, AMK will place all candidate evaluations (that were placed in piles by room) 

into the respective room folders.  AMK will hand out the folders to RDs as they leave 314 
o There should be at least 3 evaluations per candidate.  The evaluator info will be filled out by the 

evaluators themselves once they go to their respective interview rooms. 
o RDs will hand out evaluations to RAs and write in the evaluator names onto the room sheets.  

Evaluators will need to fill in their own name on the evaluation sheets. 
o Staff will strictly adhere to the day’s agenda and end each activity on time.  At the end of the session, 

RDs will collect all candidate evaluations from RAs and check it with the room sheet to make sure 
all candidate evaluations were submitted. 

o RDs must pass out demographic forms and group process reflections for candidates to fill out 
and return to the RD before they leave. 

o RDs collect all evaluations from staff, demographic forms, and reflections, place in folder and 
place in Nadia’s mailbox. 

o RDs return all supplies from interview rooms to housing.   
o Lunch will be served between sessions in room 220. 
o At the conclusion of both sessions, staff members in each room should clean up any trash and set 

the room in order.   
o All staff will be responsible for making sure 220 is cleaned up and everything is returned where it 

needs to be. 
o Jim, Saule, and Marcell will clean up registration area, dispose of trash, and return supplies to 

central housing. 
 Materials needed for the day: 

o Facilitator’s guide and materials for activities  
o Pens  
o Folder: 25 copies of demographic form, 25 copies of candidate reflection, 36-45 candidate 

evaluations (Corban and registration staff) – per shift; Group Process Schedule; logistics info 
o RA training session: copy of candidate evaluation, evaluation guidelines & expectations  
o Blank name tags with room numbers on them (30 name tags per room)  
o Roster of candidates in alphabetical order by last name and divided by session  

 Next steps for candidates 
o Full time staff will contact candidates to set up individual interview between 2/6 ~ 2/21. 
o Decision letters will be available to pick up at the Office of Residential Education (302 Centennial) 

9-5 pm, 2/29 Friday. 



 
Sample 2 
Contributed by Paul Hubinsky, Illinois Institute of Technology 
 
6:45/9:15 Train current RA’s in 108 

 Thank you for assisting with this important piece of the RA selection process 
 We have about 20 students in each session tonight, who will be split down into groups of 6 for 

each of the three activities.  The three activities are Designing a Residence Hall, Selecting an RA 
Staff, and planning a week of programming.   

 Assistant Coordinators will be facilitating the activities in each room.  Each RA has been 
assigned to remain in one room throughout the night.  Your roles will be to observe the 
candidates and complete evaluation forms based on your observations.   

 Once a group of candidates enters the room, please assign yourselves to 1-2 candidates so that a 
current RA is assigned to observe specific individuals.  As the activity progresses, take notes in 
the appropriate categories.  It is important that you keep your notes to relevant and accurate 
observations.  Your comment sheets become part of the student’s file and may be reviewed on 
request.   

 As you finish with each group, give your evaluation sheets to the AC facilitator.   
 Any questions?     

  Welcome candidates and take pictures 
 Welcome the candidate to group process 
 Put a check next to his or her name on the roster 
 Have the candidate make a name tag.  Give the person his/her group number and write it on the 

bottom right corner of the nametag.   
 Give the candidate the option to have his/her picture taken  

7:00/9:30 Explain night to candidates and dismiss to first room  
 Welcome candidates and congratulate them for making it to the group process night 
 Explain the night 

o A chance to meet other candidates who you may be working with in the fall 
o Also a chance for current RA’s and RLC’s to see another facet of you – how you work in 

a group 
o The large group will be split into three smaller groups who will rotate through three 

activities together 
o Current Assistant Coordinators will be facilitating the activities in each room 
o Please try to relax and be yourself.   
o Questions? 

7:10/9:40 Start first group process session 
7:40/10:10 Move to second room 
7:45/10:15 Start second group process session 
8:15/10:45 Move to third room 
8:20/10:50 Start third group process session 
8:50/11:20 Wrap-up and send back to Urshel Hall 116 
  Answer questions, final wrap-up and thank-you. 

 You’ve completed the last of three parts of the RA selection process. How do you feel about 
tonight’s activities?   

 Hiring decisions will be made next week and you will receive a decision letter before spring 
break.  If you are leaving before Wednesday, you may e-mail Gena Bohn for further 
information.   

 If you are selected as an alternate, we may contact you throughout the rest of the year and into 
the summer as unexpected vacancies occur.   

 Any questions?   



 
Group Rotation Schedule 
7:10/9:40    7:45/10:15  8:20/10:50 
109 Group 1   109 Group 3  109 Group 2 
111 Group 2   111 Group 1  111 Group 3 
110 Group 3   110 Group 2  110 Group 1 
 
Activities in Each Room 
108 Training for RA volunteers 
109 Group Activity- Whom Would You Hire? 
110 Group Activity- Programming Grab Bag 
111 Group Activity- Build a Perfect Residence Hall 
116 Check-in, Refreshments, Closing 
 
 



ACTIVITIES 
 

Alumni Advertising Campaign 
Contributed by Ann Marie Klotz, DePaul University 
 
Your group is a selection committee for Depaul University’s new Alumni marketing video.    Today, your task is to 
review nineteen applications for the individuals selected to become DePaul Idols.  SEVEN applications may be 
accepted for this opportunity.   
Objectives: Uncover bias; engagement; leadership; followership; problem solving/conflict; representation of DePaul 
 
Build a Residence Hall 
Contributed by Paul Hubinsky, Illinois Institute of Technology 
 
You have been selected by the University to be on the committee that will plan the construction of a new residence 
hall on campus.  At this point in the planning process there are no money constraints and there is essentially an 
unlimited budget for the project.  Your task is to develop the building and give a short presentation which will 
answer the following: 
1. Number of residents that can be housed in your building and why. 
2. Where is your building located on campus and why did you choose that spot. 
3. How your design promotes or encourages community development. 
4. Location and relationships between various facilities (student bathrooms, public restrooms, desk area, office 
space, meeting rooms, lounges…) and rationale for their location and/or size. 
5. Any other specifics about the building you want us to know about. 
You will have about 15 minutes. Then each team member will present a piece of the hall. Please use the paper and 
markers to draft your hall.  
Discussion Questions: 
1. How will your building encourage community development? 
2. How does your building promote a safe and secure environment? 
3. Why did you choose your location on campus? 
4. Why did you choose that specific number of residents that can be housed in your building? 
5. What is your favorite part of your building design? 

 
Candidates 
Contributed by Paul Hubinsky, Illinois Institute of Technology 
 
Learning how to plan for an activity and building a team are important skills to use and develop as a Resident 
Advisor. Characteristics that are common of strong teams are open and participative communication, shared goals, 
creativity, feedback, open-mindedness, and a positive outlook.  
The facilitators will be observing you and the other members of the group throughout the entire process.  Their 
task is to pay attention to group communication and how the group approaches the assigned task.  Facilitators will 
also observe what role individual members of the group play in helping complete the task. 
The Activity:  
Hand out the exercise and read over the first set of instructions as they appear on the handout.  Remind them to 
work separately, and no talking.  Answer any questions the group has, but do not tell them about the next step.   
Once the 5 minutes has expired tell them they must now come together as a group and in fifteen minutes they must 
come up with a list of six people to hire “as a group”.  Instruct them that their recommendations are to be made to 
you, and you reserve the right to question their choices.  (This is just a means to force them to defend their choices). 
Depending upon the length of time it takes them to choose a list, you may ask them to defend their choices.  You 
may also ask them to recommend which residence halls to place their six choices, and why. 
Information 
You are member of the selection committee charged with selecting the new Resident Advisors for IIT for the next 
academic year.  You have reviewed all the applicant materials to ensure that each candidate has met the minimum 



qualifications.  After the selection process is complete, the top ten applicants have been decided (listed below).  
Your job as a committee is to select the six best candidates from this list.  There should be no consideration as to 
building and/or floor assignment since this is subject to change.  You have 5 minutes to select your top six.  The 
Facilitator will have the remaining instructions. 
 Kindra Johnson: Kindra is a biracial sophomore majoring in Engineering.  She is currently studying 
overseas, so she did not participate in the formal selection process.  Kindra has lived on campus all three of the 
previous semesters.  She was a member of the Judicial Board her freshman year, and was very involved in Habitat 
for Humanity her sophomore year.  She is described by her references as a serious student, has respect for the rules 
and regulations of the residence halls, and is quiet and reserved.  It is commonly known that Kindra is dating a 
current RA. 
 Suzanne Saxton: Suzanne is a freshman Shimer College student.  She has very little involvement in campus 
activities and has a 3.7 GPA for first semester.  Her RA says she is well organized and structured.  Notes from her 
interviews said that she was "very enthusiastic and mature in her answers."  In two previous incidents, Suzanne was 
documented for being in a room where underage drinking was occurring, however it is unknown whether she had 
been drinking. 
 Sue McCaulin: Sue is a junior majoring in Psychology.  She was her high school's homecoming queen and is 
known to be very religious.  She is a representative for RHA, and holds a FWS position on campus at the book 
store.  She recently broke off her engagement and now dates frequently.  Her roommate says that, "She doesn't 
sleep here, ever - but that doesn't mean she sleeps in the same place every night." 
 Tracey Gomez: Tracy is a junior studying Architecture.  Last summer she worked at camp for disadvantaged 
children.  Overall Tracy is quiet, but is known to be very outgoing in Crown Hall.  Tracy was arrested two years ago 
for possession of marijuana.  However, she is currently an active member of RHA.  Her floor is known as THE 
party floor in the Res Halls. 
 Randy Allen: Randy is a Caucasian freshman from Indianapolis majoring in Saxophone at Vandercook. He 
has already soloed in two concerts this year, and has shown a great talent beyond his years. Because of his 
involvement in the concerts, he has not been very active in his residence hall. He has an excellent rapport with 
students on his wing, and his RA and RHD think he is an outstanding person. Randy has struggled with his 
academics, and currently has the minimum GPA to be considered for the position. Randy has also helped other 
residents on his floor in terms of homesickness, and attendance at hall programs. There are also rumors that Randy 
smokes pot before each concert to "clear his mind." 
 Jim Kessinger: Jim is an Asian-American sophomore majoring in Mechanical Engineering.  He is also a TA 
for a fluids class.  Other students have been critical of Jim’s job as a TA, but his supervisor has nothing but praise 
for him.  Jim has experienced two very heated roommate disagreements since he has lived on campus.  Both 
incidents led to Jim moving out of the room, although it did not appear that he was to blame for the disagreements.  
When questioned about these incidents in his interview, Jim responded “I want to be an RA so I can work on my 
assertiveness skills, and learn how to better handle myself in those types of situations.”  
 Erica Larson: Erica is an African-American sophomore majoring in Applied Mathematics. She actively 
participates in programs from the Office of Multicultural Student Services.  She currently commutes from her home 
in Skokie, after living on campus her freshman year.  She has applied for the RA position as a way to get more 
involved in campus life.  She was very active with her Campus Ministry as a freshman and was involved in RHA.  
She ran for a vacant SGA position this fall, but lost her election bid.  She is well respected by students on campus, 
and is praised for her strong beliefs.  However, she has been challenged from time to time at campus programs 
because she appears to be reluctant to accept others’ lifestyles, especially if they clash with her own beliefs. 
 Monique Fabrege: Monique is an international student who is majoring in Chemical Engineering. She has 
been living on campus for two years. She has been fairly critical of the University and the Office of Residence Life 
regarding housing issues for international students. She has always used the proper channels to voice her concerns, 
and was even elected for Vice President of RHA this year because of her skills. She is interested in the RA position 
because she wants to make a difference and use her energies to help other students. She has talked about running 
for President of ISO next year.  Some people, however, feel that she has a grudge against the students from the 
United States because she is disappointed with how she's been treated these past two years.  
 Lisa Baumgarten: Lisa is a junior majoring in Political Science and eventually wants to enter politics.  She is 
currently a member of SGA and recently performed in a play with 33rd Street Productions.  She is a member of a 
sorority, but has lived in the Res Halls all three years.  During her sophomore year she was involved in a large 



alcohol incident in her residence hall.  Although you don’t know all the details, you have heard that the crowd was 
very argumentative and confrontational with the RAs.  The remainder of that year there were some hard feelings on 
the floor between Lisa and her RA because Lisa was involved in the incident.  Lisa has been described as very 
outgoing, but can be aggressive at times and will not back down when she believes she is right. 
 Shane Stevenson: Shane is a first year student who transferred from a private school in Wisconsin.  He is 
interested in the RA position because he plans to go into Law, and thinks the experience would be good for him. 
 He has only lived on campus this past fall semester, but he is a member of the Judicial Board and works as a CDA.  
His RA stated that he "doesn't know Shane very well, but seems nice.”  Shane appeared to be very quiet and soft-
spoken during his interview for the RA position.  His answers showed that he was very mature, and possessed a 
caring attitude towards students. 
Discussion Questions 
*Feel free to explore group issues, or ask more probing questions. 
1.  How did you feel about this exercise? 
2. Did you learn anything different about the RA position by doing this exercise? 
3. How did you feel your group performed? 
4. Who emerged as the leader(s)?  Why? 
5. How did you feel when the group did not want to select one of your choices for RA? 
6. Do you think the RHDs should do the same thing you just did to choose who would be offered RA 
positions?  Do you think this is a good way to choose? 

 
Similar Activity from Elmhurst College: 
Halfway way through the exercise, include additional facts.  This challenges the candidates to reevaluate their values, 
reflect on the College’s core values, and demonstrate skills about adjusting to change and thinking on one’s feet.   
 Candidate A and B dated for a few weeks prior to applying to become RA’s.  It was an ugly break up and 
they don’t speak to each other anymore.  No one knows why they broke up. 
 Candidate C was overheard telling a racist joke one night.  She later apologized and said she didn’t think 
about what she was saying because she had been drinking.  
 Candidate D was involved in a rally three weeks ago on campus protesting the ROTC program.  She feels 
that the ROTC program teaches ideas and concepts that detract from a good educational setting. 
 Candidate E has been heard making jokes about homosexuals and sexual orientation.  When confronted 
about her jokes, Ingrid brushes it off and says “It’s no big deal and everyone knows I’m kidding.” 
 
Carousel  
Contributed by Paul Hubinsky, Illinois Institute of Technology 

 
You are a Resident Assistant who has been hired at the beginning of Spring Semester to fill the vacancy of Joe 
Brooker, a controversial RA, who was recently terminated for not doing his job. 
Your Hall Director and other RA’s have filled you in on the situation on the floor, but when you arrive you discover 
it is worse than you ever imagined. After your first 24 hours on the floor, you lock yourself in your room to put the 
situation into perspective.  You made out the following checklist as to the problems you will have to deal with. 
Directions:  Go through each category individually and rank the three situations as to which one you would deal 
with first, second, and third.  Then as a group, you will have 10 minutes to come to a consensus on the ordering 
within each category.  As a group, decide how you would handle the most important situation in each category.  
Chose one person from your group to present the groups decisions on which is the most important in each category 
and how to handle the situation.  You will have 5 minutes for the presentation.  
Personal/Counseling Situation: 
 Corky Anderson came back from the intramural game in which he got hit on the head. He is complaining 
about dizzy spells and not being able to see clearly. 
 Jody Waters has told you that her roommate has been missing for the last three hours. All she could find 
was a note saying I can’t take it any more, there is only one way out. Jody told you that the roommate has 
threatened suicide before and has also run away before. 



 Terry Duffy (RA on third floor) left a note on your door saying I need to talk to you immediately. No one 
else is around. Please come up and see me! 
Disciplinary Situation: 
 Fran Potter registered a complaint about the residents from Room 2112.  Apparently they are having a pot 
party and are playing their music excessively loud. 
 JJ Morris and Jan Trainer came to tell you that Fang, their pet snake, has escaped from its cage. They believe 
he got out of the room as the door was opened. 
 Visitors from Park High School are down to visit an older friend on your floor. You have heard rumors that 
there is a keg in the room. 
Maintenance Concerns: 
 Bobby Walker tells you that there is no heat on the North side of the building and several rooms have their 
windows frozen open (it was too hot earlier today). They are concerned as the temperature is going down to 38 
degrees. 
 Les Miles, energy conservation chairperson of the hall, tells you that some people from the party in Room 
212 just broke a pipe in the washroom and there is water leaking all over the place. 
 Room 205 put a note on your door that their electricity is out. 
Directions:  Take each category separately! Take 5 minutes to go through each category individually and rank the 
three situations as to which one you would deal with first, second, and third. Then jot down how you would handle 
each situation.  Then as a group, take 10 minutes to come to a consensus on the ordering within each category and 
how to deal with the situation.  Refrain from voting, coercing or reading too much into the situation.  Chose one 
person from your group to present the group’s decisions.  You will have 10 minutes for the presentation.  
 
Castles  
Contributed by Paul Hubinsky, Illinois Institute of Technology 
 
Learning how to plan for an activity and building a team are important skills to use and develop as a Resident 
Advisor. Characteristics that are common of strong teams are open and participative communication, shared goals, 
creativity, feedback, open-mindedness, and a positive outlook.  
The facilitators will be observing you and the other members of the group throughout the entire process.  Their 
task is to pay attention to group communication and how the group approaches the assigned task.  Facilitators will 
also observe what role individual members of the group play in helping complete the task. 
Activity:  
The task is to create a towering castle. You are to build the most creative castle using note-cards, masking tape, and 
paper clips for supplies. All cards must be used. Every supply should be incorporated into the tower, but they do 
not have to use all of the tape or paper clips. The tower cannot touch furniture, walls, or the ceiling for support. 
You will have 20 minutes to work on this exercise. The first 10 minutes should be used to discuss your plans to 
build the castle. During this time, the supplies CANNOT be touched. Once the ten minutes expires, all talking 
stops and the building begins (no verbal communication). There can be no verbal discussion while the castle is built. 
You will have 10 minutes to build your castle. Once time has expired, a discussion will follow. 
Discussion Questions: 
*Feel free to explore group issues, or ask more probing questions. 
1. What did you think about this activity? 
2. What are some things that made this activity challenging? 
3. Did anyone seem to be the leader? How did this impact the activity? Did the plan change during the activity? 
Why? 
4. What role did you see yourself playing in this group?  Was it hard to sit back and listen?  Was it hard to be the 
leader? 
5. How did your group plan to communicate non-verbally? Who created this plan? 
6. How did you deal with suggestions that you did not feel would work? 
 
Similar Activity from Elmhurst College:  



Use balloons and tape to make a balloon castle.  Your team’s goal should be to make the tallest balloon castle 
possible, while using only the materials provided.   
 
Commercial           
Contributed by Ann Marie Klotz, DePaul University 
 
Skit presentation:  Group will be divided in half and each mini-group will receive a bag filled with random items.   
Each group must produce a commercial designed to depict a day in the life of a first-year student 
The commercial should address the following questions: 

1. What transitional issues do first-year students face? 
2. How did the orientation and Chicago quarter program assist in their transition? 
3. Why should a new student attend DePaul? 

Each group member must introduce himself/herself in the skit 
Each group must incorporate all of the items they receive in the bag 
Each group has 15 minutes to prepare a 90-second commercial 
Objectives: Understanding of DePaul, first-year, and transition; groupwork; leadership; followership; public 
speaking; problem solving 
 
Community Issues Ranking  
Contributed by Paul Hubinsky, Illinois Institute of Technology 
 
Activity: 
Rank order the following list of events that might occur in a residence hall community based on the level of impact 
those events would have on that floor community.  Items should be ranked individually first, and then the group 
should come to consensus about its rankings.  Rank them with 1 as the most important and 14 as the least 
important. 
 Roommates down the hall are disagreeing about religious or racial differences. 
 The common areas (hallways, floor lounge) are messy. 
 Residents have pictures, posters, etc. that others find offensive. 
 Someone is not following the rules of the floor quiet hours community agreement. 
 A resident regularly talks loudly on the phone in the hallway even though others have spoken to her about it. 
 Someone allows her male guest to walk unescorted through the building and use her room key. 
 One resident is gossiping about another behind his/her back. 
 You overhear a resident saying that she hasn’t seen her neighbor in two weeks. 
 A resident is afraid that she has mono. 
 It is midterms and half of your floor has an exam tomorrow. 
 A resident returned to the floor last night, obviously extremely intoxicated. 
 The water fountain is broken. 
 The kitchenette is filthy. 
 Someone on the floor has lounge furniture in their room. 
Objective: 
This activity focuses on the ability of individuals to work towards consensus, negotiations, task orientation, and the 
understanding of students’ needs in floor communities. 
Materials: 
Each candidate will need a list of events and a writing utensil to complete the activity.  The rank-ordering process is 
a timed exercise and it is OK if the group has not completed the task when the time has expired.  The timing is as 
follows: 
 5 minutes to rank the situations individually 
 15 minutes to determine the group ranking 
 5 minutes to process the exercise with candidates 
 
Creating a Program 



Contributed by Daniel Schraeder, Valparaiso University 
 
You have been asked to assess the needs of students on Valparaiso University’s campus by the RLCs.  Please take a 
minute and individually brainstorm the typical needs of students on campus.  Another way to think about this is 
what you feel are things that students need to be educated about, but are not taught in the classroom. 
 After 1 minute have group share needs and write on board.  Have each person share ONLY  one need   
 Have the group decided on the top 4 needs of students 
 Pair off the members into groups of two (some groups may have three) 
Now that you have determined the top 4 needs of students on campus, the RLCs now want you to develop an 
educational program for the student body based on those needs.   
 Assign a need to each group 
 Provide each group with a ½ sheet of paper from “Programming Criteria” 
 Give them about 10 minutes to prepare and each group 2 minutes to present 
Programming Criteria 
Now that you have a need, you need to develop the educational program.  Some things to consider: 
 What things do you want students to walk away from your program having learned? 
 Are you going to run the program, bring in faculty or staff members on campus, student 
organizations/groups or a combination of the above? 
 How are you going to inform the student body about the event? 
 What supplies are you going to need? 
 Where and When? 
 You have a budget of $150  
 Have fun and be creative!! 
 
The Grant 
Contributed by Paul Hubinsky, Illinois Institute of Technology 
Created by Dan Pedersen, Valparaiso University 
 
An anonymous benefactor of Valparaiso University has recently left a fifty thousand-dollar endowment to the 
University.  The money has been divided into five evenly distributed grants, and the specific instructions from the 
benefactor was that the grants be given to five individual student organizations on campus to do with whatever they 
decide.  The grants may not be combined, and the may not be divided beyond the five equal amounts.  Once the 
grants have been awarded the money may not be transferred and/or shared by any other student group.  The grants 
will be available for one year only, and must be awarded by a student committee.   
The President of the University has consulted with various campus leaders, and you have been chosen as a member 
of this committee.  The university developed an applicant process for each student organization on campus to apply 
for the grants, and the list of organizations that applied appears below.  For the unique criteria of the grant all 
groups listed below are being considered a separate organization for the purpose of distribution of the grant. 
Your committee must decide in the next 20 minutes, which of these five organizations will receive the grants. 
 Student Senate 
 Panhellenic Council 
 Interfraternity Council 
 Black Student Organization 
 Latinos in Valparaiso for Excellence 
 Valparaiso International Student Association 
 Alpha Phi Omega 
 Habitat for Humanity 
 Wehrenberg House Council 
 807 Mound Street House Council 
 Lankenau House Council 

 Union Board  
 The Beacon 
 National Residence Hall Honorary 
 The Lighter 
 The Torch 
 WVUR 
 Hellenic Council 
 Volunteer Office and Involvement Center 
 Earthtones 
 Alliance 

Facilitator Instructions 
You may answer questions the group has, but do not make decisions for them. 



Depending upon the length of time it takes to make their recommendations, you should ask the group to defend 
their choices.  Play “Devil’s Advocate” with their choices, and don’t be afraid to challenge them. 
When the exercise has conclude ask the following questions and start a dialogue about the experience. 
 How did you feel when you had to present your ideas to the group? 
 Did you feel like the group was open to your ideas? 
 Who emerged as the leader(s) of the group?  Why? 
 Did you feel that the organizations selected were determined fairly? 
 What would you do differently if you were in a similar group project? 
 Discuss how this exercise relates knowledge of campus resources, activities, etc…and the RA’s role as a 
reference person. 
 Were there some organizations that you were not familiar with?  Which ones?  As an RA, is it important to 
know what organizations are on campus? Why or why not? 
Discussion Notes: 
Also note the importance of how campus groups some times appear to be in competition, when actually they may 
have the same goals as an organization.   
Discuss the role of the RA as a campus leader, and how their opinions influence how residents view these various 
student organizations. 
 
Lego Man  
Contributed by Daniel Schraeder, Valparaiso University 
 
Each team will receive a bag of Legos.  The group is to assemble the pieces exactly like the pre-built structure.  The 
group may spend as much time preparing as they wish.  Work together as a group in any way that they think will be 
most helpful in preparing to assemble and in assembling the pieces. 
Ground Rules: 
1. Only one person may leave the group to look at the model at a time.  The model may not be handled or 
removed from the table.  
2. Each person of the group will be assigned a special talent.   
a. One person will not be able to talk 
b. One will not be able to touch the structure 
c. One will not be able to see 
d. One will not be able to see the completed structure 
e. One will only be allowed to use their non-dominate hand. 
3. When you are finished assembling the structure, your facilitator will check your structure.  If it is not 
constructed correctly, the facilitator will tell the group, but will not tell the group what is incorrect. 
4. The facilitator will lead a group discussion when time is up or when both teams have completed the 
structure. 

 
Life Boat 
Contributed by Daniel Schraeder, Valparaiso University 
 
Scenario: You are on a cruise ship in the middle of the Atlantic Ocean when a serious accident has occurred.  The 
ship is quickly taking on water and there is only one life raft remaining.  Unfortunately, there are several more 
people than spots on the life raft.  It is up to you and the group to determine which individuals will get the 
remaining spots on the life raft and which individuals will perish in the Icy waters. 
Directions: Everyone will receive a piece of paper that contains an identity on it.  Once everyone has received their 
identity they will read it out loud to the entire group so everyone is familiar with the different identities.  Each 
person will also state the reason(s) they feel they should receive a spot on the life raft.  There are only 5 spots on the 
raft.  The group must determine the 5 people to be saved within the 30-minute timeline or all individuals will suffer 
a watery grave.  It is totally up to the group to use whatever means chosen to determine who should live and who 
will die. 
Identities: 



1. Police Officer  Female  25 Married 
2. Doctor   Male  64 Grandfather of 8 
3. Super Market Bagger Female  15 Mentally handicapped 
4. Military Advisor Male  50 War Veteran, paraplegic 
5. Student   Male  20 Physical Education Major 
6. House Wife  Female  24 Pregnant 
7. Professor  your gender 35 Does not speak English 
8. Professional Athlete your gender 28 Single 
9. Politician  Female  45 potential to be 1st female President, Lesbian 
10. Child   your gender 8  
11. Preacher  Male  35 Single 
12. Researcher  your gender 50 Has discovered cure for HIV but has not published any  
       information on research yet.  
13. Mother   Female  23 1 child, has DUI record, Alcoholic 
14. Musician  your gender  33 Sold 20 top 10 records, recently acknowledged top musician  
       of the year 
15. Former convict male  45 convicted of laundering money from a non-profit   
       organization 
16. Truck Driver  Male  40 Married with 3 children 
17. Secretary  Female  37 Divorced 
18. CEO   Female  45 Large technical firm worth millions of dollars 
Facilitator Instructions 
Hand out the exercise and allow about 3 to 4 minutes for the group to read it over individually.   
Once the 3 or 4 minutes has expired, explain to the group that they now have about 15 minutes to decide which 
five of the ten people in the exercise will become survivors aboard the life raft. 
Depending upon the length of time it takes them to choose the five survivors, you may ask them to defend their 
choices.  (This is just a means to help encourage discussion during their thought processes.) 
At the conclusion of the exercise ask the following questions to wrap up: 
 How did you feel about this exercise? 
 What was your initial reaction to being asked to make choices? 
 How comfortable were you in sharing your choices or reasons with your group? 
 Did you learn anything about the RA position by doing this exercise? 
 How did you feel your group performed? 
 Who emerged as the leader(s)?  Why? 
 How did you feel when the group did not want to select one of your survivor choices? 
 Do you think this is a good way to make choices/decisions? 
 
Making Connections      
Contributed by Ann Marie Klotz, DePaul University 
 
Each applicant will be given an index card and a pen.  Everyone then needs to go around the room and find at least 
one thing in common (something unusual) with 6 other applicants.  There can be no duplications.  The group will 
then come back as a whole and each person will introduce her/himself (name, major, year) and share one thing s/he 
had in common with the other 5 applicants.   
Objectives: Connect students with one another; View approachability and engagement 

 
The New Mount Rushmore 
Contributed by Paul Hubinsky, Illinois Institute of Technology 
Created by Dan Pedersen, Valparaiso University 
 
Facilitator Instructions: 
Read the following excerpts to the group.  Answer questions for the group using only the information on this sheet.   



What if a private organization was to commission the Mount Rushmore project today?  Whose faces would appear 
on this memorial if it were constructed today? 
The original Mount Rushmore faces were chosen to proclaim all that is good in America; strength, wisdom, 
leadership, honesty, and visionary thinking. Think about the leaders of your generation, and the role models that 
have shaped our global society as you see it today. 
Some History on Mount Rushmore 
This epic sculpture links the faces of four exalted American presidents: Washington, Jefferson, Teddy Roosevelt, 
and Lincoln. The Black Hills provide the backdrop for Mount Rushmore, the world's greatest mountain carving. 
The sculptor began drilling into the 6,200-foot mountain in 1927. Creation took 14 years and cost a mere $1 million, 
though it's now deemed priceless.  It started as an idea to draw sightseers. In an era when many artists scorned 
traditional patriotism, the sculptor made his name through celebration of things American. As his style evolved, 
"American" came to mean "big." "Our age will some day be called the 'Colossal Age. "  
Group Instructions 
Take five minutes to write down your own personal list of possible faces for Mt. Rushmore.  Then the facilitator 
will ask you to share your choices with the group. 
The group will then have 15-20 minutes to select a “final four” to submit to the congressional committee that has 
commissioned the project. 
Facilitator Instructions 
When the exercise has conclude ask the following questions and start a dialogue about the experience. 
 How did you feel when you had to present your ideas to the group? 
 Did you feel like the group was open to your ideas? 
 Who emerged as the leader(s) of the group?  Why? 
 Did you feel that the final four selections were determined fairly? 
 What would you do differently if you were in a similar group project? 
 Discuss how this exercise relates to staff meetings, brainstorming, program planning, etc…components of 
the RA position. 
 Also note the importance of “all opinions” being valid in a team setting and emphasis we place on the “team 
approach”. 

 
Prioritization and Consensus Building 
Contributed by Daniel Schraeder, Valparaiso University 
This exercise should take no more than 45 minutes.  RAs should walk around the room evaluating candidates but 
are not to participate.  Once the exercise is over, return the students to the main room. 
Goals of the Activity: 
1. Study the degree to which members of a group agree on certain values. 
2. Assess the decision-making norms of the group. 
3. Identify the “natural leadership” functioning in the group. 
4. Assess initiative in offering ideas, potential solutions, and comments. 
5. Assess communication skills in a large group setting. 
6. Assess ability to communicate their opinion. 
Preparation:  Arrange the candidate’s chairs in a circle facing the center of the circle.  Create an outer circle (also 
facing in) for RA and RLCs.  RAs will be assigned two (2)-three (3) candidates to evaluate.  As candidates arrive, 
instruct them to sit in the inner circle.  Ask the candidates to introduce themselves and the residence halls in which 
they have lived.  As they are sharing this information, ensure that every candidate has an RA assessing them, and 
that no one is duplicating candidates (The candidates should not know which RA is evaluating them.) 
Directions for Part One: (10 minutes) 
Facilitator distributes a message (white board/email) sheet to all RA candidates.  Instruct the candidates that they 
are to independently rank in order of response time.  The one that needs to be responded to immediately should be 
ranked as “1” and so on.  Their answers will be marked in the individual rank column.  Emphasize that they have 
only 10 minutes to complete this section. 
Information: 



It is Sunday at 7:00pm.  You’ve just returned to the Residence Hall after a wonderful weekend.  You are totally 
exhausted and look forward to completing some studying and getting to bed early.  However, upon seeing your 
whiteboard and checking your emails, your hopes for a relaxing evening are dashed.  The messages are detailed 
below. 
 Friday – 2:15pm: Due to a scheduling conflict, I have changed the study group meeting to Sunday at 9:30pm 

instead of Monday at 9:30pm.  Please bring the answers to the questions you agreed to prepare. ~Your 
chemistry professor 

 Friday – 3:02pm: I had a professor call me.  I need to talk to you as soon as you get this about a resident of 
yours that hasn’t made it to a class this week.  I need you to check up on him sometime this weekend. 
~Rachel, your RLC 

 Saturday – 11:17am: Hi - Last night when we were watching movies there were several racist comments 
made.  I felt really uncomfortable but didn’t say anything.  I don’t know what to do.  Please call or stop by 
so we can talk. ~Bella in room 511.   

 Saturday – 12:47pm: OK, I need to talk to you as soon as possible. I have had enough of my roommate.  
You have got to get me out of here tonight, or I may kill her.  Her boyfriend is coming up for the night, and 
I am not leaving the room so they can have some alone time again.  I swear to God, if she even starts to ask, 
she is going to be dead.  I hope to hear from you soon – for her sake! ~Jessie from 515.   

 Saturday – 8:03pm: Hey! I am going out in a little bit and need to stop by your room and pick up that study 
sheet I left in your room Thursday night.  I have to get up early tomorrow to study for our huge test on 
Monday morning.  If I don’t get my study guide tonight, I am afraid I might fail.  You know how bad I am 
doing in this class.  Let me know when you’re gonna be around! ~Karl from Bio Chem 

 Saturday – 11:09pm: Hey there - I went into the restroom and there was a man showering in there.  I heard 
him leave, but later saw him walking around outside the building.  He was wearing jeans and a plaid shirt.  
Call or stop by when you get back!  I’m scared! ~Wendy in 507.   

 Sunday – 3:15pm: I need to talk to you as soon as you get back.  Something went down with two of your 
girls last night that wasn’t good.  I need to hear what you knew before you left, and I want to let you know 
what happened. ~Rachel, your RLC 

 whiteboard – Did anyone turn in any keys? I can’t find mine. ~Sarah in 506 
 whiteboard – Stop by when you get back!! ~Wendy, 507 
 whiteboard -  call me ASAP.  I need to switch duty shifts. ~Jack 
 whiteboard – Hey! We miss you!! Come out with us!! ~your lonely friends who miss you 
 whiteboard – Our room has no heat and we are FREEZING!! ~frozen 503 

Directions for Part Two: (20 minutes) 
Facilitator reads aloud:  “The second part of this session is a group consensus exercise.  Consensus is a collective 
opinion that all members of the group have agreed to support.” 
Now explain that the group as a whole must rank in order of response time.  DO NOT GIVE ANY FURTHER 
INSTRUCTIONS.  LET THEM WORK THROUGH THIS AS A GROUP.  Emphasize that they have only 20 
minutes to complete this section (don’t answer any of their questions)…. 
Directions for Part Three:   (time permitting) 
Ask the following for group discussion: 
1. What difficulties were there in forming a group consensus? 
2. How does this exercise apply to the RA position? 
 
Programming 
Contributed by Paul Hubinsky, Illinois Institute of Technology 
 
Learning how to plan for an activity and building a team are important skills to use and develop as a Resident 
Advisor. Characteristics that are common of strong teams are open and participative communication, shared goals, 
creativity, feedback, open-mindedness, and a positive outlook.  
The facilitators will be observing you and the other members of the group throughout the entire process.  Their 
task is to pay attention to group communication and how the group approaches the assigned task.  Facilitators will 
also observe what role individual members of the group play in helping complete the task. 



The Activity:  
Split the large group into two smaller groups of 4-5 people.  Have each group pick one item out of the bag.  Explain 
that each group should brainstorm a floor theme, door decoration, and program ideas that use that one item as 
inspiration.  After 15 minutes, each group will present their end result.   
Discussion Questions: 
*Feel free to explore group issues, or ask more probing questions. 
1. What did you think about this activity? 
2. What are some things that made this activity challenging? 
3. Did anyone seem to be the leader? How did this impact the activity? Did the plan change during the activity? 
Why? 
4. What role did you see yourself playing in this group?  Was it hard to sit back and listen?  Was it hard to be the 
leader? 
5. How did your group come to a consensus about which program to present? 
6. How did you deal with suggestions that you did not feel would work? 
 

Questions           
Contributed by Ann Marie Klotz, DePaul University 
 
Each participant picks a number from the basket.   
Each participant tells the staff their number and one of the staff members reads the question that corresponds to 
that number. 
Participant then responds to question.    
Objectives: Knowledge of DePaul; appropriate role modeling; public speaking 
 
Self-expression through ART       
Contributed by Ann Marie Klotz, DePaul University 
 
We’d like to take an opportunity to learn a bit more about you through creative expression.  Please include the 
following aspects into your art work: a place or symbol in Chicago that represents you, a depiction of how your 
DePaul education has been thus far, and two symbols that represent aspects of your personality that others may not 
know by looking at you.  Fifteen minutes to prepare and twenty minutes to share. 
Objectives: Creativity; resourcefulness; engagement; public speaking; following directions; group interaction 
 



EVALUATIONS 
 
Sample 1 
Contributed by Elmhurst College 
 
Rubric 
Score   Definition 
Poor (1)  Interviewee demonstrates more constructive behaviors than non-constructive behaviors  
   Contributions are not substantive and candidate lacks focus on task 
   Candidate shows little or no concern for other group members 
   Candidate lacks sensitivity to issues of diversity 
   Candidate is ill equipped to hold a position at this time 
 
Limited (2)  Major constructive behaviors are exhibited but some key constructive behavior are missing  
   Candidate may demonstrate a few non-constructive behaviors 
   Reasoning seems underdeveloped and may lack evidence of careful thought  
   Candidate may occasionally fail to accept the perspectives of others 
   Candidate may lack sensitivity to issues of diversity 
   Candidate lacks a few desirable skills for the position 
 
Satisfactory (3)  Major constructive behaviors are exhibited with a minimum presence of non-constructive  
   behaviors 
   Reasoning is developed and demonstrates careful thought 
   Candidate accepts others’ contributions and points of view 
   Candidate demonstrates sensitivity to issues of diversity 
   Candidate has all skills necessary for the position 
 
Very Good (4)  Candidate displays constructive behaviors and takes initiative within the group 
   Group functions more efficiently due to the candidate’s contributions 
   Reasoning is developed and demonstrates careful thought 
   Candidate welcomes others’ contributions and points of view 
   Candidate displays exceptional sensitivity to issues of diversity 
 
Excellent (5)  Candidate displays constructive behaviors and leads by example 
Reasoning is developed, thoughtful and creative 
Opinions are expressed and explained with confidence and enthusiasm 
Candidate maintains continuous sensitivity and openness to the needs and thoughts of others 
Displays exceptional sensitivity and understanding to issues of diversity 
Candidate demonstrates an exceptional capacity to act in this position 
 
Evaluation 
Please rate each candidate on a score of 1 to 5 for each section, with 1 being the lowest and 5 being the highest.  
 1 2 3 4 5 
Task-Oriented Behaviors      
 Pulls together ideas, indicates alternatives 
 Willingness to learn new skills 
 Requests facts of others, asks for opinions of others 
 Helps interpret others’ thoughts, clears up confusing points 
 Proposes tasks, defines problems, suggests ideas to solve problems 
 Unable to evaluate the problem 
 Unable to manage or direct tasks 
 Does not take an active role in solving problems 

     



Group-Oriented Behaviors      
 Accepts contributions of others 
 Can work as a team player 
 Has worked on a team in the past 
 Friendly and responsive to others 
 Facilitates the participation of others 
 Reduces tensions to keep group on task 
 Goofs around—does not take process seriously 
 Lacks flexibility 
 Cannot work with others 
 Dominates group discussion 
 No concern for group members; focuses on self 

     

Communication Skills        
 Maintains eye contact 
 Able to articulate points and understood by group members 
 Listens to other’s contributions 
 Actively listens to others; attentive nonverbal behaviors 
 Cannot articulate opinion 
 Distracted and does not pay attention 
 Distracts the group from solving the problem 

     

Leadership Potential       
 Is a positive influence on others; concerned for others 
 Handles personal criticism appropriately 
 Understands the importance of different roles in a team 
 Maintains concept of teamwork through inclusion of others in solving 
the problem 
 Directs and guides the energy of the group as they explore issues 
associated with the task at hand 
 Does not participate in the group or dominates the group and does not 
let others lead 
 Negative attitude towards solving the problem 
 Gets angry and upset when someone does not accept their idea 

     

Problem Solving/Creativity Skills     
 Open minded to others’ ideas 
 Offers a new perspective on the problem 
 Ability to formulate and foster new ideas 
 Does not understand the task at hand 
 Does not accept unconventional  ideas 
 Consistently non-committal; avoids responsibility 

     

Understanding of Community Issues     
 Understands the need of the community 
 Can articulate values that should be a part of the community 
 Inclusive when planning the community or a community program 
 Unable to create a community program 
 Does not appreciate the value or needs of a community 

     

Quality of Contribution      
 Brings new information into the discussion 
 Comments are substantive; does not talk to be heard 
 Comments are relevant to the problem the group is trying to resolve 
 Dominates the group with his/her ideas 
 Does not listen to other members of the group  

     



Understanding of Intercultural Education    
 Is sensitive to and aware of diversity in the community 
 Shows ability to think beyond personal experience 
 Is able to express to others her/his life experience 
 Is insensitive to views/perspectives of group members 
 Loses attention or does not actively participate in diversity related 
discussions 

     

Personal Characteristics      
 Seems positive and confident working with others 
 Is open minded and patient when dealing with others 
 Demonstrates willingness to learn and recognizes self as leader 
 Is easily bored, distracted, or uninterested with task at hand 
 Does not seem to want to participate or work with others; negative 
attitudes or behaviors 

     

GENERAL COMMENTS: 
Total Score:          ______/45 
_____  Highly Recommend 
_____  Recommend 
_____  Recommend with Reservations (please explain in writing) 
_____  Do not Recommend 
 



Sample 2 
Contributed by Paul Hubinsky, Illinois Institute of Technology 
 
Rubric 
 1 = bad (Misses idea behind activity/questions, presents unclear thoughts)  
2 = poor (Answers are underdeveloped &/or lack thought)  
3 = average (Touches on a majority of the main points desired, responses demonstrate thought & understanding, 
provide some evidence for responses)  
4 = great (Provides substantial evidence for responses, provides original ideas or thoughts)  
5 = excellent (Provides significant evidence and original thoughts, demonstrates enthusiasm and confidence, 
answers equivalent to what a seasoned RA would/should respond) 
Evaluation 
 1 2 3 4 5 
Process 
Did the student make eye contact?  How were their comments stated? 
What was the tone of voice?  What kinds of gestures were made? 
Comments: 

     

Content 
How relevant were the comments?  Did they make any sense?  How often 
were the comments important for the group?  Did the person appear 
engaged with the group? 
Comments: 

     

General Impact 
What was the impact of the candidate on the group or activity?  
Was there anything that stands out about this candidate? 
Comments: 

     

 



Sample 3 
Contributed by Daniel Schraeder, Valparaiso University 
 
Please place a check in the appropriate box and comment on the candidate in the following categories: 
Communication Skills  

  Poor Average Excellent
Did Not 
Observe

Comments in General about 
Communication 

Appropriate level of 
conversation with group 
members       

 

Expressed thoughts clearly 
   

 

Used appropriate behavior 
      

 

Positive body language 
      

 

Active listener 
      

 

Open to the suggestions  
      

 

Provided appropriate feedback 
      

 

Worked well with others 
      

 

  
  
  
  
  
  
  
  

Knowledge of Resources 

  Poor Average Excellent
Did Not 
Observe

Comments in General about 
Resources 

Suggested utilizing other 
offices for programming ideas       

 

Referenced campus resources 
when finding solutions       

   
  

Problem Solving Skills 

  Poor Average Excellent
Did Not 
Observe

Comments in General about 
Problem Solving Skills 

Shared creative ideas 
      

 

Kept group focused  
      

   
  

Leadership 

  Poor Average Excellent
Did Not 
Observe

Comments in General about 
Leadership 

Suggested new ideas 
      

 

Summarized group ideas 
      

 

Sought group consensus 
      

 

  
  
  
  
  
  
  



Mediated conflict 
      

 

Engaged all group members 
      

 

Provided examples/options 
      

 

Redefined the problem 
      

 

Assertiveness 

  Poor Average Excellent
Did Not 
Observe

Comments in General about 
Assertiveness 

Shared original thoughts and 
ideas       

 

Appropriately confronted 
others       

 

Appropriately challenged the 
ideas of others       

 
  
  
  

 

  Poor Average Excellent
Did Not 
Observe

Total 
      

 

 
Based upon your observations of the candidate, please circle one of the following: 
Strongly Recommend   Recommend            Recommend with Hesitation            Do Not Recommend 
Please comment on your rational for the recommendation made: 
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