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Jeremy Wright, Residence Director at Lake Forest College and winner of the CASCHA First-Time 

GLACUHO Attendee Scholarship, reflects on his experience at this year's GLACUHO Conference 
 

Do you know of Björk? No? Well, allow me to enlighten you. Björk Guðmundsdóttir, better known as Björk, is 

an Icelandic singer-songwriter, renowned for her eclectic music style and eccentric fashion sense. Don’t you 

remember her in that swan dress? Yes, that’s the one! I digress. She has been nominated for 12 Grammy 

Awards, and most recently, served as a major topic of discussion on the return car ride from my very first 

GLACUHO conference. 
 

I’m a new professional at Lake Forest College in Lake Forest, Illinois, and although I didn’t know it would 

involve lengthy debates on the merits of a swan-wearing crooner, I decided to attend this year’s conference with 

the assistance of a scholarship provided by the wonderfully supportive Chicago Area Student & Campus 

Housing Association (CASCHA). Having completed my Bachelor’s at Ohio University and Master’s at 

Bowling Green State University, I was well aware of GLACUHO’s existence and the opportunities it provided 

(e.g., networking, conference sessions, webinars), but I had yet to take advantage of them. This year, I wanted 

to change that, and I’m so glad I did. 
 

From the first e-mail from Spencer Giese, conference host extraordinaire, to the closing banquet remarks about 

railway cars made into hotel rooms, I was “engaged with purpose.” Attending the conference allowed me to 

learn about student affairs professionals becoming policy makers and social justice leaders. I was challenged to 

think about individuals who identify as transgender or asexual, and how I support them on my campus. 

Seasoned professionals gave me some new tips on supervision, and assured me that mistakes will happen. I was 

taught about cognitive bias and choice architecture, which I promised to use for student development and not 

manipulation. And throughout the entire process, I was able to connect with old friends, former mentors, current 

colleagues, as well as future ones. 
 

Finally, there I was, on a 7-hour car ride home, listening to my bosses talk about Björk. I was thinking of all the 

wonderful things I had learned over the past couple of days. I must say, it’s truly inspiring to see a group of 

individuals come together for the purposes of bettering their students, their campuses, and themselves. By 

bringing together different skills and perspectives, we are able to be as innovative as possible in our field. 
 

In one of her hits, Björk said, “There’s no map, and a compass wouldn’t help at all.” She was referring to 

human behavior, but she might as well have been talking about a life in housing. There isn’t a map. It’s always 

changing, always growing. But, she would be wrong about the compass, because I’ve found mine – the 

wonderful professionals that comprise the GLACUHO region. I’m so excited to be guided by such amazing 

housing officers as I take my first steps as a new student affairs professional, and am grateful that an 

organization like CASCHA has supported those beginning steps. I don’t know what’s next, maybe Björk does, 

but I can tell you that I can’t wait! 
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