
 

 

 
 
 
 

 
 

PRESS RELEASE 
 

 
TOUR COMPANY SIGNALS GROWTH WITH NEW HEADQUARTERS 

Largest Regional Tour Company Opens New Custom Facility 
 

June 22, 2016 – Halifax, NS  
 
Ambassatours Gray Line, the region’s largest and most diverse tour company, today revealed 
its highly-anticipated, purpose-built corporate office and maintenance service centre in Halifax’s 
north end.  
 
“Two years ago we significantly expanded our fleet, our tour offerings and our staffing with the 
acquisition of Murphy’s The Cable Wharf,” noted Jeff Farwell, President of Ambassatours Gray 
Line.  “After the merger, it became clear that expanding and enhancing our supporting facilities 
would better champion our increased capacity.” 
 
Prior to the new facility revealed today, the company operated its administrative offices and 
maintenance service centres in three separate buildings, two of which were over 40 years old.  
 
“This new build is the culmination of two years of extensive research,” said Dennis Campbell, 
CEO Ambassatours Gray Line, “We toured other facilities of its type in Canada and the US; we  
surveyed our staff (mechanics, detailers, drivers, administrative staff); and, we set standards for 
construction that are consistent with our corporate values.” 
 
The culmination of this effort is a new 32,000 square foot combined corporate office and state-
of-the-art, 12-bay commercial maintenance service facility, located near the Windsor Street 
exchange. The company worked with its project manager, BD Stevens Limited, to incorporate 
several green features into the building including a high-efficiency heating and cooling system, a 
full in-floor heating system, and a CarbonCure concrete structure that uses award-winning CO2 
omissions reduction technology. 
 
“Even after our first few days in the building the response from everyone: our double decker, 
motor coach and marine service technicians, and even our bus detailers has been great,” said 
Mike Martin, Shop Foreman, “There’s no doubt that having our teams together in such a well-
designed shop is going to positively impact our service delivery, which will carry through to 
benefiting our customers.”  
 
Ambassatours operates 80 buses, including 65 motor coaches and 25 vintage British double 
decker buses. Under the Murphy’s brands, it operates 11 vessels, ranging from Theodore 
Tugboat to the Tall Ship Silva to the Harbour Hoppers and other motorized craft as well as gift 
shops and restaurant on the Halifax Waterfront. 



 

 

 
 
For RADIO  
 
The region’s largest tour company, Ambassatours Gray Line, today revealed its new 
headquarters: a purpose-built corporate office and state-of-the-art service centre in northend 
Halifax.  
 
Previously, the company operated its administrative offices and two service centres in three 
separate buildings, two over 40 years old. The new 32,000 square foot building is the 
culmination of two years of extensive research on industry best practices.  
 
Although based in Halifax, Ambassatours operates 80 buses in three Maritime cities. Under the 
Murphy’s brands, it operates 11 vessels and a gift shop and restaurant from its scenic location 
on the Halifax waterfront.  
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About Ambassatours Gray Line Ambassatours Gray Line is Atlantic Canada’s premier 
tour company, and one of Canada’s largest tour operators. Ambassatours operates land 
and water-based sightseeing throughout Nova Scotia, New Brunswick and Prince 
Edward Island. Ambassatours also delivers charter coach services throughout Atlantic 
Canada , Central Canada and the US eastern seaboard.  
 
The company enjoys first billing as the top service provider of shore excursions to all 
major cruise lines entering Halifax, Sydney, Charlottetown and Saint John. The 
company operates a fleet of over 80 highway coaches, mini-buses, and novelty British 
Routemaster double decker buses.  
 
Under the Murphy’s brands, the company operates Halifax’s most popular water-based 
tours aboard the Tall Ship Silva, the Harbour Hoppers, as well as Theodore Tugboat 
and other vessels.. Ambassatours Gray Line, and its Murphy’s, have been offering tours 
and sightseeing in Atlantic Canada since the mid-80s.  
 
INTERVIEW OPPORTUNITES:  
 
Ambassatours CEO, Dennis Campbell, and President, Jeff Farwell, will be available for 
interviews at 10:15 am, immediately following the Grand Opening on June 22, 2016.  
 
For additional press photos or to arrange an interview, contact: Terri McCulloch 
Communications Manager, Ambassatours Gray Line Limited cell 902-499-6725 
tmcculloch@ambassatours.com 
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Terri McCulloch  
Communications Manager  
Ambassatours Gray Line - Murphy’s 
cell 902-499-6725 tmcculloch@ambassatours.com 


