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Local businesses are essential to charitable 
endeavors, frequently serving on local 
boards, and supporting a variety of causes.  
Nonprofits receive on average 250% more 
support from smaller businesses.

Local stores in town centers require 
comparatively little infrastructure and 
make more efficient use of public services 
relative to big box stores and strip 
shopping malls. Local stores help to 
sustain vibrant, compact, walkable town 
centers, which in turn are essential to 
reducing sprawl, automobile use, habitat 
loss, and air and water pollution.  
Local ownership encourages the 
building of strong neighborhoods by 
sustaining communities and linking 
neighbors.

Entrepreneurship fuels America's 
economic innovation and prosperity, and 
serves as key means for families to move 
out of low-wage jobs and into the middle 
class.

In the end, shopping locally supports YOU 
by supporting the local economic base of 
the community.  

~Sara Ganey

Downtown Panama City has a diverse 
variety of stores and businesses that need 
all our local support.  I personally am a 
strong proponent of shopping locally and 
will share why I feel this is important. 

Shopping local supports the local economy 
and business owners, which in turn 
supports local distributors and provider of 
goods and services.  Local businesses hire 
local employees, attorneys, tax 
accountants, insurance agents and 
construction workers.  A sense of 
community is promoted.

Personal relationships are established with 
the store employees and more personalized 
service is received when you shop local.

Merchandise may cost slightly more but 
for every $100 spent, $68 of it stays in 
the local economy compared to only $43 
if spent at a large chain store.  Buying at 
chain stores shift 84% of the dollars from 
the local merchants

Local ownership means that important 
decisions are made locally by people who 
live in the community and who will feel 
the impacts of those decisions.  They have 
much of their life savings invested in their 
businesses and will have a natural interest 
in the long-term health of the community. 

Shop Small, Shop Local, Shop Downtown
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The Downtown Experience
Big Mama’s on the Bayou

Life is too short, 
eat dessert first!
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Do you need a change of pace?
Looking for a new place to rest your 
head? Well, look no further because 
Downtown Panama City can be your 
new home! By adding all the perks of 
big city life to the charm of a small 
town, Downtown Panama City has the 
City’s best arts and entertainment, 
diverse cuisine, family fun, and the joy 
of living near the bay. 

Do you need more convincing? 
Living in Downtown Panama City is 
inexpensive on its own, plus the access 
to Downtown’s amazing public 
transportation opportunities will lower 
your gas prices! You can stop 
traveling miles away for everyday tasks 
because everything is right around the 
corner. A grocery store, a gas station 
and many wonderful restaurants, both 
eat in and dine out, all lie within three 
short blocks of the city center.  You can 
stroll down Harrison Avenue and find 
cute boutiques, antique stores, sports 
gear, beauty treatments and health spas, 
dance, art, and more!

Downtown is also perfectly located 
next to the bay. Here, you can relax 
in the sun, play in the water, take the 
whole family out for the day or have a 
romantic night on the town.  A

 picnic in the park is especially 
relaxing on a nice summer day.  If you 
prefer to get away for some peace and 
quiet, indulge yourself at Bayou Joe’s, 
an unconventional and breathtaking 
restaurant right on the water. 

As if that weren’t enough, one of the 
most fabulous things about Downtown 
is the culture. No more hassle finding a 
parking space for the Downtown pa-
rades or Friday Fest. Delight yourself 
with a play, ballet or comedy show at 
the Marina Civic Center or the historic 
Martin Theatre.  The line-up is 
always something fresh to behold.  Not 
to mention Downtown Panama City is 
the home of Dance Life Dance Studio 
with parties every week and lessons 
every day.   Dance Life Dance Studio is 
the place to be. The entertainment is 
always new and fresh here in 
Downtown and you can have it all right 
at your fingertips, so come live the
 Downtown life!

~Amanda Perryman

Downtown 
Living 

Unveiled

Photo by Abigail Davis
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$3 each
 or 2 for $5

Car Decals
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What is your style; modern, 
contemporary, vintage, antique, 
Victorian?  Why choose a side?  Do you 
enjoy the hunt for the perfect piece of 
jewelry or furniture for the right price…
searching the hidden aisles, peeking in 
every booth for that one antique or
 collectible that will finish your 
collection?  Does walking in to a store 
and breathing in the air of new and shiny 
merchandise appeal to you?  Good news, 
you do not have to choose between the 
two.  Downtown Panama City is where 
you should be shopping.

I personally love antiques and have many 
pieces in my home.   I love the history 
behind the 100 year old wooden table, 
marred by time and use of many families 
before me.  But do I only have antiques? 
No!  I also love modern décor and I am 
happiest when I can create a relationship 
between them.  It can be intimidating, the 
thought of trying to bring two eras 
together. When I find a funky and unique 
piece of vintage jewelry I always 
wonder who wore it before me and where 
did they go?  I love pairing old jewelry 
with new outfits or finding a vintage dress 
and wearing a new scarf or long tassel 
necklace with it.  There is really only one 
rule, “There are no rules”.   

If you are unsure, start small.  Add old 
leather bound books to a shelf, pick up a 
vintage lamp and place it on a small 
accent able, a red enamel teapot would 

look great above kitchen cabinets, find an 
old picture frame for your wedding photo.  
Every antique store has embroidered 
pillows.  There is something so “cool” 
about seeing those vintage pillows; that 
were lovingly stitched by hand; placed 
strategically on a new leather sofa that 
can bring that sofa to life.  Sprinkle little 
antique touches throughout your 
contemporary home and see how it 
highlights the beauty in both. 

Once you have dipped your toes in, take a 
big leap.  A good piece of antique 
furniture can change a room.  Find a piece 
with personality, something warm and 

C h a n g e  I t  U p : 

A new, fun purple dress and pink purse 
paired with a vintage scarf and  vintage 

jewlery is the perfect outfit for a Spring day.
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New Main Street Member:

Estate Treasures

Wanda Hicks, Owner
Erin Haray, Store Manager

 Estate Treasure have been
   offering Downtown an 
   eclectic mix of Antiques            
   and jewelry for ** years.
   Just in time for Spring,                    
   they have added new 
   clothing and accessories        
   for shoppers to add to their          
   Spring wardrobe!

The Little Free Library :
   Is  in need of some more     
  books!  If you have some   
   books you have already    
   read,  drop them off at the       
  Little Free Library which            
  is located right outside of     
  Millie’s 
  (228 Harrison Avenue).       
  While you are there, be     
   sure to pick up a new read!  

  Read. Return. Repeat.

inviting that speaks to you.  If you don’t like the 
hardware, change it (refer to the rules).  Don’t 
like the color? Paint it.  Make it yours, and then 
add those special little knick-knacks that make 
the house your home.   A modern table can be 
paired with period chairs, an antique chair can be 
recovered with contemporary fabric and given 
a fresh paint job.  The possibilities are endless.  
The quote “You are only limited by your 
creativity” does not apply anymore.  When I’m 
out of ideas I browse the internet for more 
innovating ideas.  There are many articles and 
websites about this subject.  If you are not 
feeling particularly creative, just hop online and 
do a little research. 

Pay homage to those before you, remembering 
that every pre-owned piece was at one time loved 
by someone else.  Enjoy Items that have 
weathered the test of time.   I encourage and 
advise you to mix styles of another era with 
modern fresh pieces.  You may find a style that 
is uniquely yours.  Above all, take some risks!  
Don’t be afraid to try something new….or old.  I 
wear old rhinestones and pearls with my t-shirts 
and jeans.  Find your style in downtown Panama 
City. 

~Erin Haray

Mix the Old With the New
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Marina Civic Center Shows

Feb. 1: Theatre of Illusions
Feb. 2: In the Mood, 1940s Big Band Revue
Feb. 5: Beauty & the Beast, Broadway Musical
Feb. 15: STYX
Feb. 16: Shoji Tabuchi
Feb. 20: Elvis Lives!
Feb. 23: Rodney Carrington *Adult Content*
Feb. 34: PCMA presents: La Traviata

www.marinaciviccenter.com

Martin Theatre Shows
Feb. 1: John McEuen & Alpin Hong
Feb. 8: Just Imagine
Feb. 15: Dave Bennett Rockin’ the 50s
Feb. 22: Hotlegs: The Definitive Rod Stewart Tribute

www.martintheatre.com

D o w n t o w n  

Liv
e  J

azz  Every Saturday Night!  No Cover!

Would you like to volunteer 
during our events?  Call the 
DIB at 850-785-2554!

The February Wine Tasting at Avenue Sea will be held Wednesday, February 13th at 5:30pm. As a 
precursor to Valentine’s Day, our “Romancing the Vine” will feature unique new offerings including 
the Michael David Winery’s Petite Petit (Petite Syrah blend) with whimsical Cirque du Soleil/Circus 
label that is as versitile as it is display worthy.  Meet Daric Veal, a local favorite, of Republic National 
Distributing and let him guide your tasting experience.  Additionally, we will have a special selection of 
champagne (and associated accessories) available and ready-to-go in lovely packaging for your 
Valentine’s Day celebration or as a gift for that special person in your life!

Avenue Sea Wine Tasting 
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H a p p e n i n g s  
What’s  Up at  The Place

Feb. 1: Jeff & the Cameros 8pm
Feb. 8: Turtlefoot 8pm
Feb. 14: A Sweetheart Lunch
Feb. 15: The 4th Street Band 8pm
Feb. 16: True Soul 8pm
Feb. 22: Entune 8pm
Every Tuesday: Music Jam 7pm

429 Harrison Avenue

Feb. 2: Basic Necklace 1pm
Feb. 5: 3 Wire Wrapped Bead Pendants 10:30am
Feb. 6: Beaded Vessel 10:30am
Feb. 8: Wire-wrapped Crystal Rivoli Earrings 10:30am
Feb. 13: Wire-weaving Riveted Pendant 10:30am
Feb. 14: Seaside Fringe Bracelet 10:30am
Feb. 15: Wire Mesh Dragonfly Bracelet 10:30am
Feb. 19: Double Spiral Rope Bracelet 10am
Feb. 20: Beaded Bead Pendant with Suzanne Teoli 10:30am
Feb. 21: Chinese Cord Herringbone Leather Wrap Bracelet 10:30am
Feb. 22: Herringbone Bump Bracelet 10:30am
Feb. 23: Beaded Bead Pendant with Suzanne Teoli 10:30am
Feb. 26: Pharaoh’s Ring 10:30am

The LH Bead Gallery Classes

Liv
e J

azz Every Saturday Night!  No Cover!

Mil l i e ’ s 
228 Harrison Avenue

Millie’s Cafe has 
live music starting at 
5:30 every Saturday.  
Come enjoy the New 

Orleans style cafe 
including 

delicious beignets
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Have you ever acted or been in a 
school play? At first you feel
 uncomfortable, but when you finally 
let go and actually become the 
character, it gets easier and the 
performance is better. That’s why we 
hear of so many actors who research 
their parts for months before they 
start rehearsals.
 
Acting like a customer in your own 
business shouldn’t require much 
research. After all, you have been 
dealing with customers for years. 
You have heard all of the complaints, 
the attitudes, and the whining about 
price more times than you care to 
remember. It’s time to use it. Shop 
your store the way a customer 
would. Approach the front door the 
same way. If you have windows, 
look in them the way a customer 
would. Are they clean? Do they look 
professional? What kind of image do 
they give? What are your
 expectations about the business 
before you even enter? Do you
 expect better merchandise,
 discounted merchandise, unique or 
unusual, or the same as everyone 
else? 

Once you cross the threshold, what 
grabs your attention? Is the business 
clean and organized? Is it busy? Is it 
easy to find things? Is there 
merchandise that is being promoted 
or priced so low that you just have 
to buy it? Is there something that is 
so different that you just have to tell 
all your friends about it? Are there 
cute whimsical signs that make the 
shopping experience fun? Are there 
things that are in need of repair? Are 
displays fresh and full? 

Be critical., Be hard on yourself 
and start to make a list of the things 
that bother you. I almost wrote, “the 
things that you must correct.” But 
if you say that, you jump out of the 
character of being your customer. 

Then ask yourself, “If I were a 
mystery shopper just coming into the 
store for the first time, what would I 
think and what would I write in my 
report? Would I be complimentary 
or not?” If you really want to bring 
this experience to another level, then 
shop other businesses and see how 
they compare to each other and to 
you. They don’t have to be in the 
same industry as yours. I had dinner 
tonight at a popular chain restaurant 
and asked the server what a certain 
pin he was wearing was for. He was 
proud to say he got it from a mystery 
shopper who awarded it to him for 
providing exceptional service. You 
would think he had just won 
Olympic Gold. 

The question that always comes up 
is - when should you do this and do 
you have your employees actually 
wait on you? First, you can do this 
almost anytime and it should be done 
at least once a quarter. NO, I don’t 
recommend having your staff wait 
on you. That can get a little too silly 
BUT don’t be afraid to have your 
staff shop you like a customer to get 
their feedback. Then compare your 
findings. 

With the eyes of the customer, and 
being in a role playing/acting frame 
of mind, you will discover things 
you just never notice, otherwise. In 
my seminars, I ask people to ask 
themselves without looking if they 

have numbers or slashes on their 
watches. Then I tell them to look at 
their watches and it amazes everyone 
when about 35% of the audience 
starts to laugh because they didn’t 
know. This is something we look at 
everyday, 20 to 30 times a day. This 
is the same premise. It is making you 
aware of the things that we take for 
granted and might not notice, like 
the stain on the ceiling that we have 
been planning to take care of for the 
last two years, or where the carpet is 
worn out, or the unprofessional 
paper signs that just junk up the 
business near the cash register. 

As I shop stores, I ask myself more 
times than I care to remember, and 
I am sure some of you say the same 
thing, “Do they know what their 
business looks like?” I really think 
they have just gotten used to their 
surroundings and just don’t notice. 
Try it. It will make you your own re-
tail consultant and you will discover 
things that you never even realized.

~Rick Segel 

Shop Your Business Like A Customer

Facebook Tip
Claim your username:
-Go to ‘Edit Page’
-Click “Update Info”
-Type in the desired Username
-Save Changes

You can now easily direct 
customers to your 
Facebook page!

Your URL will look like this : 
www.facebook.com/UserName
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MEETINGS:
Main Street Meeting
 Tuesday, Feb. 5th
            8:30 am.

       DIB Board           
Wednesday, Feb 27th

                4:00 pm
 

CRA Advisory Board
Thursday, Feb 21st
11:30 am. (CRA Office
803 Jenks Ave)

     ARC Meetings
1st & 3rd Wed. 9:00 am    
 Pending applications  
              
All meetings, except CRA

Advisory Board, held in 
the DIB Conference room 
at 413 Harrison Avenue 

Panama City, Fl 32401

DIB office at 785-2554.

The Panama City Downtown Improvement Board
413 Harrison Avenue, Panama City, FL 32401 

Phone: 850-785-2554   Fax: 850-784-4439   www.pcdib.com

Board of Directors: Jim Hayden, Tony LiVecche, John Darrah, 
Barbara Kleinhoff, Mike Ferrucci, Jane Lindsey, and Robin Atamian

Ex-Officia Members: Commissioner John Kady and Anna Papke

DIB Staff: Dutch Sanger, Angela Segers, and Sara Ganey

 

Stay Informed

www.pcgov.org
 WWW.PCGOV.ORG IS A COMPREHENSIVE GUIDE 
AND INFORMATION SOURCE FOR CITY MEETINGS 
& AGENDAS, APPLICATIONS FOR PERMITS & 
LICENSING, CODES, ORDINANCES AND MORE. 

Log on today. Get informed, get answers. 
 

~Planning Board Meeting Mon. Feb 11th, 4pm
                 

~CRA Board Meeting. Tue. Feb. 12th, 4:00 pm

~City Commission Meeting Tue, Feb. 12th,  5pm 

              ~City Commission Meeting Tue, Feb. 26th, 5pm 

All Public Meetings are hosted on 
their YouTube Channel.

-Go to ‘Edit Page’
-Click “Update Info”
-Type in the desired Username
-Save Changes



Historic Downtown Panama City
Art Galleries • Specialty Retail • Unique Antique Shops • Dance Studio • 40 Shops and 
Boutiques • 20 Eateries and Cafes • Festivals  and Events • Historic State of the Art Theatre 

A Shopping Destination
For more information, visit www.pcdib.com or call 850-785-2554

DOWNTOWN IMPROVEMENT BOARD
 An Authority of the City of Panama City, Florida
413 Harrison Avenue   
Panama City, Florida 32401
(850) 785-2554  Fax (850) 784-4439


