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Editorial

Dear Readers,

With couple of updates, some good news and yet another line up of g
articles, am pleased to offer November issue of -fieae with Testers.

Update is that we are getti Alge sit]
campaign. We have received many lettsupporting the idea. | would like tc
specially thanlor.Cem Kanefor his insightful feedback on this campaign ¢
guiding us through his rich experience. Do not miss his expert analysis
we have published in olExpressiorsection.

Good news is tlat we have now become the first Indian testing magazin
reach 82 <countries i n 72l thank youw all [frah
bottom of my heart for your love and growing support.

Well, there is something more which | personally find more exgtito
share. Any guessés

We are pleased (rather humbled) to troduce Mr. Jerry Weinber
Mr. T Asholand Mr. Joel Montvelis&g an integral part & Teatime with
Testers familyWe are thankful to them for considering us worth associatir
Their guidance and contribution will always ma&ach of our issue; ¢
priceless one. o

Al ri ght t h e note oflyountione &s tyou imask be eager to scrc
downandenjoy thefeastJ .

Happy Reading ! Have a nice Tine !

Yours Sincerely,

Y o
!{1)3‘;{;{@ " Lalitkumar Bhamare
-
~N PR
Y0 6
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You don't present yourselves as
having all the answers, but
many of the questions.

Here are a few comments, written while
waiting for takeoff on my trip to the AYE
Conference.

1. | really identify with Matt Heusser's

career story. His editorial is something
every young tester (and quite a few
older ones) should read. He said he
wanted to become a writer, and though

he t hinks he didn't, he really did.

2. James Bach's anthropologi cal
investigaton of one test team is a
stunning example of what some of us
need to do if we are to advance our
profession. His method is what
anthropologists call "participant
observation." | have used this method
myself, starting by working with my
wife, Dani, the anthropologistas she did

her doctoral fieldwork in a peasant
village in the Alps. Since then, she and |
spent years doing participant
observation in software development
organizations, which is pretty much how

| have learned whatever | know abo ut
the business.

www. teatimewithtesters.com

| consider it an honor to have worked

with James, and shared many hours
discussing what we've learned --and
more important, how we have leamed

it.

| strongly suggest that all readers of
TTWT begin to learn about how to
observe software organizations, an d
particularly their test practices. Perhaps

the most important of the many lessons

in James's article is how seriously you
can be misled by people's verbal
accounts of what they're doing. Watch
them. Work with them. And most of all,

while doing this, try not to distort their
process. After you're finished, then, like
James, share your findings with them -
but refrai n from teling them what to
do.

One write, in the Communications of
the ACM, said of my courses, "All he
does is make peopl aware of things
the y weren't aware of before." | think it
was meant negatively, but | consider it
the greatest compliment I've ever
received. And, James, | pass that
compliment on to you. | wouldn't say
that's "all" you do, but it's the most
important of those things. Keep i tup. |
hope more readers leam to imitate you.

3. Michael Larsen’s article about trading
off time and money should be one of
the required the starting points for
training new test leads. And a polishing
point even for those leads with years of
experience. Too, too often, I've
watch ed the twin addictions:

a. "We must cut costs to a minimum."

b."We must have all the
greatest, tools and equipment."”

latest,

A reading of Michael's article may be a
first step towards a cure of either of
these  addic tions --and they are
addictions.

I'm happy to see that the article will be

continued in the next issue of TTWT. |
hope Michael will eventually cover the
tradeoffs not just among money and
time, but also with RISK thrown in as a
third variable.

4. Aside from the beaut iful teacher at
the beginning (and Darren's beautiful
daughter at the end), | enjoyed the rich

story of Darren's ewolution as a test -
case designer. Much to learn here

5. Personally, Ive always been
negative about "Bug Hunts," so |
approached Joel Montvelisky's article
with great trepidation. | came away
with a new feeling about bug hunts.
"Instead of never do them," | will now
say, "They can be done profitably, but
only with much more discipline than
the average ma nager is likely to bring
to them. Without that discipline, bug
hunts are actually dangerous and
counterproductive." And before you do
another bug hunt, at least read Joel's
article. If you can't do what he says,
drop the idea.

THE ISSUE AS A WHOLE: | real ly
appreciate the balance of articles.
They're not just all about one aspect of
testing, yet they all stimulate thinking,
which | believe good articles should
always do.

You don't present yourselves as having
all the answers, but many of the
questions.

| like that, a lot.

- Gerald M. Weinberg

New concepts, educational

ideas and tools

| would li ke to congratulate 'Tea Time
with Testers' on the excellent job they
are doing.

While | have had the opportunity to
live and work in different parts of the
world. It gives me great pride to know
that a magazine created in India, is
being globally distributed and being
read in 80+ countries around the
world.

The key areas where 'Tea T ime with
Testers' excels where others fail, is in
bringing an educational and
mentoring aspect to the articles,
unlike magazines, that focus primarily

on news and opinions. Tea time's
articles  introduce new concepts,
educational ideas and tools. Every
time you read the magazine you learn
and grow.

Great job guys on the magazine and
keep it up.

- Karthik Subramanian
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Common errors in designing
university testing courses.

| teach university courses on software
testing. | teach the basic course -- black
box software testing. The courseware

for this is available for free at

http:/Aww testinge ducation.org/BBST

or through the National Science Digital
Library. These materials are FREE. You
can study from the slides and videos on
your own or form study groups. You
don't need a university to work through
this material.

| also teach a course on programmer -
testing and a course on test tools. My
research center also hosts an annual
peer conference, the Workshop on
Teaching Software Testing.

There are two very common errors in
designing university testing courses.

(1) Attempting to cover too much.
Typical testing courses try to teach a
mix of white box techniques, black box
techniques, metrics, man agement
issues, etc. The result is that the
students memorize definitions and easy
examples. Universities are reluctant to
teach courses like this because they
have little value for the students, but
they don't know how to narrow the
courses and decide wha t/how to teach
at a greater depth (which requires much
harder practical s and a lot of personal
instructor -to -student coaching). Without
this, there is no point in teaching the
course.

(2) Some schools do focus their course,

but at a very theoretical level . You can
teach a very interesting course that
frames many appled mathematics
problems in software testing examples.

For students who are studying for a
Ph.D. in Computer Science, this is a
helpful approach. Fo r practical testers,
maybe not.

To dewelop an effective advocacy for
teaching software testing, consider what
advice you will give the schools about
what testing students should be able to
DO at the end of the course. Without
this, the schools have insufficient
guidance.

- Dr. Cem Kaner

www. teatimewithtesters.com

One word to describe this
mag: Awesome.

Just finished reading the October
issue of Tea time with testers and
what a great mag it is.

Being a newbie in testing, | never
figured the industry to be so dynamic,
exciting and full of challenges. Every
day is new day on its own.

| really think that this mag will guide
me a long this new career and help me
expand my knowledge of testing.

One word to describe this mag:
Awesome.

Keep it up guys.
- Zharina Francis

My Voice on Teach
Campaign

- Testing

"Yes, Software Testing is a vast domain
in itself and it should cerainly be
included as a study and most
important | y R&D course in

Followi ng facts would answer WHY ?
According to a Dataquest survey,

1. 60% of organizations reported that
20% of their work force is dedicated to
full -time software testing and this count

is only growing.

2. 54% respondents indicated reven ue
from software testing in the range of
$10-50 mn and 23% indicated this
revenue to be in range of 50 -100 mn.

- Samarjeet Mohanti

To send your letters:

Write to us at 0

teatimewithtesters@gmail.com

Thank you fo r all
efforts

your

| have been reading Tea Time with
testers since July 2011. It is really
good to see a magazine being
circulated worldwide specific  to
testing. When | started in the testing
field, there was a very few individuals
who thought to make a career into
this area. Seeing testing evolving over
the years | am very happy and
convinced | took the right decision 10
years back J . Thank you for all your

efforts.

- Krishnan Subramanian

After reading your magazine, |
feel more charged

Tea time with Testers magazine is
really awesome. | am a fresher in the
software testing field. | chose this
field because of my interest in
exploring things. But at times, when |
heard from my friends who are
dewelopers, saying that software
testing is a field that has no scope, |
felt bad. But after readi ng your
magazine, | feel more charged now
and have immense interest towards
testing than before. Thanks for that.

My best wishes for your team. Eagerly
waiting for your upcoming issues.

- Radhi Balan
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Malaysia centre for testing oil and gas software

Thursday, November 17, 2011:

Oil and gas software company IDS ha s set up a testing centre for oil and gas software in Malaysia,
working together with the Malaysian Software Testing Board (MSTB), Universiti Malaysia Sarawak
(UNIMAS), and Swinburne University of Technology, Sarawak.

The centre is called "the Sarawak Chapter of the Malaysian Software Testing Hub (MSTH)."

It is part of the Malaysian Software Testing Hub initiative, which begin in 2009, with government
stimulus money, aiming to make Malaysia and South East Asia a 'centre of excellence' for software
test ing.

"This is a hugely significant step in confirming Malaysia as a centre of digital excellence. IDS will be an
integral part of this effort, with initiatives to further develop product innovation and the skil level of
software professionals in Sarawak, and Kuching in particular,” said Reuben Wee, Chief Technology
Officer for IDS.

The signing ceremony was withessed by YB Datuk Haji Fadillah Yusof, Deputy Minister of Science,
Technology and Innovation of Malaysia.
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