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INFORMED CONSENT FOR PSYCHOLOGICAL SERVICES 
 
Welcome to Etheridge Psychology, P.A. This document contains important information about our professional 
services and policies. Please read it carefully and be sure to ask us any questions you may have. When you sign 
the Psychological Services Agreement, it will represent an agreement between us.  
 
OUR SERVICES 
We provide two main types of psychological services: psychological evaluations and psychotherapy. 
 
Psychological evaluations involve a clinical interview and, often, administration of psychological tests. A 
psychological evaluation is designed to answer a question, such as whether you have a mental health problem, 
what your IQ is, what your personality style is, how good your memory is, or whether you are a good candidate for 
certain types of surgery or medical treatments. A psychological evaluation is not treatment. 
 
Psychotherapy also involves evaluation, but its purpose is to help you identify sources of emotional discomfort, 
develop a plan of action, and ultimately reduce that discomfort. Psychotherapy may involve education, support, 
talking about feelings, changing negative thought patterns, and changing your behavior.  
 
BENEFITS/RISKS 
Since we will be discussing intimate details of your life, you may experience uncomfortable feelings like sadness, 
anger, and helplessness. All the information you provide will go into a clinical record. If your record is to be 
released to a third party, that party will be privy to the information contained within. We cannot guarantee that 
your clinical record will help you receive external gain such as disability benefits. Similarly, we cannot guarantee 
that a particular diagnosis will be given. On the other hand, a psychological evaluation may be beneficial in that it 
may result in a diagnosis that can then be used for treatment planning with the goal that your symptoms improve. 
It may rule out a mental disorder that was suspected. While there are no guaranteed outcomes, many people 
report that psychotherapy has helped them improve their relationships, find solutions to specific problems, and 
reduce their feelings of emotional distress. 
 
MEETINGS 
A psychological evaluation typically requires one to three separate appointments. It will take some time after the 
session (usually a week or more) for your clinician to interpret the results and write a report. The first appointment 
can last from one to several hours. If additional meetings are required, we will discuss this at the first meeting.  
 
Psychotherapy generally involves an intake session that can last 45-60 minutes. Subsequent psychotherapy 
sessions last from 38-45 minutes if you have insurance; they can be longer if you pay out-of-pocket. The 
frequency of sessions should be agreed upon during your meeting with your clinician.  
 
CONTACTING US 
Our clinicians are not often immediately available by telephone, and we do not offer after-hours emergency 
services. We will make every effort to return your call on the same day, with the exception of weekends and 
holidays. If you are unable to reach us and feel that you cannot wait for a return call, contact your family physician 
or go to the nearest emergency room.  
 
PROFESSIONAL RECORDS 
The laws and standards of our profession require that we keep records for a certain number of years. You are 
entitled to receive a copy of the records unless your clinician believes that seeing them could be emotionally 
damaging, in which case we will send them to another licensed mental health professional. Mental health records 
can be misinterpreted and/or upsetting to untrained readers. It is our policy that you review your records in the 
clinician’s presence before a copy will be released to you, and you will be charged for the meeting and for copies. 
Please note that the law allows greater protection for psychotherapy notes than for other clinical records.  
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CONFIDENTIALITY 
In general, the privacy of all communications between a patient and a psychologist is protected by law, and we 
can only release information about our work to others with your written permission. There are a few exceptions: 
 

 If you will be filing a health insurance claim for services you receive from us, we are required to provide 
them with demographic information about you as well as a clinical diagnosis, dates of appointments, and 
services received. Your insurance company may ask for a copy of your record in processing the claim(s). 
You must agree in writing to allow us to release this information to your insurance company.  

 

 In most legal proceedings, you have the right to prevent me from providing any information about your 
treatment. In some proceedings, a judge may order your clinician’s testimony. 

 

 There are some situations in which we are legally obligated to take action to violate confidentiality. For 
example, if we believe that a child, elderly person, or disabled person is being abused or neglected, we 
must file a report with the appropriate state agency.  

 

 If we believe that a patient is threatening serious bodily harm to another, we may be required to take 
protective actions, which may include notifying the potential victim, contacting the police, or seeking 
hospitalization for the patient. If the patient threatens to harm himself/herself, we may be obligated to 
seek hospitalization for him/her. This can sometimes require calling police or an ambulance.  

 

 If you are under eighteen years of age or are an adult with a legal guardian, please be aware that the law 
provides your parents or guardian the right to examine your treatment records.  

 

 Your clinician may occasionally consult with other professionals about a case. During a consultation, we 
make every effort to avoid revealing patient’s identity, and the consultant is also legally bound to 
confidentiality.  

 
While this written summary of exceptions to confidentiality should prove helpful in informing you about potential 
problems, it is important to discuss any questions or concerns that you may have at your appointment. Please 
note, however, that we cannot provide you with legal advice.   


