
 

VACANCY ANNOUNCEMENT     
Posted January 22, 2015 

 

Neighbor Advocate (Case Manager) 
 

The Virginia Beach Community Development Corporation in Virginia Beach, VA is seeking a Case Manager, to 
provide comprehensive case management services to homeless families, singles, and veterans living in 
communities supported by VBCDC.  The responsibilities of the position include:  providing street outreach, 
determining program eligibility, individual and family case management, collaboration with community agencies, 
administering psychosocial assessments, preparing housing and spending plans and administering direct financial 
assistance.  This is a full-time permanent position with benefits.  This position will be on-call 24 hours daily on a 
rotating basis.   The Neighbor Advocate will report to the Leader of Family & Community Support Services.  May 
substitute additional related experience, in lieu of the degree requirement.  
 
Minimum Requirements 

1. Master’s Degree in Social Work or related field (i.e. Human Services/Counseling) 

2. 3+ years of experience providing Case Management Services 

3. Knowledge of HUD guidelines 

4. Knowledge of the principals, procedures, and practices of case management 

5. Knowledge of current social problems and values 

6. Demonstrated knowledge of crisis prevention, intervention, and management strategies for diverse 

populations  

7. Demonstrated cultural competence along with sensitivity to and understanding of diverse populations  

8. Proven ability to meet performance goals on a consistent basis 

9. Ability to manage workload sufficiently to meet deadlines  

10. Bilingual, English/Spanish preferred  

11. Demonstrated  experience or knowledge with all functions of this position 

12. Demonstrated ability to communicate effectively, both orally and in writing 

13. Excellent judgment 

14.  Ability to use HMIS/Filemaker to establish and maintain case records 

15.  Excellent computer skills 

16. Valid driver’s license with acceptable driving record, reliable vehicle, acceptable level of liability insurance 

 

VBCDC offers a generous benefits package which includes, health, vision and dental insurance life insurance, LTD, 

vacation, personal, sick leave and paid holidays, and a 403 (b) tax sheltered annuity, and training and 

development. $35,000-$45,000 is the salary range with education and experience. Out of town candidates: No 

relocation or interview travel expenses will be reimbursed. Please submit a thoughtful cover letter and resume to 

HR@vbcdc.org.  Recruiting will continue until position filled. 

The Virginia Beach Community Development Corporation is an award-winning nonprofit developer, owner and manager of 

high-quality affordable rental homes in the Hampton Roads area. VBCDC has built or renovated 450 apartments, townhomes 

and single family homes that provide stability to more than 1500 people each year, including individuals and families with low 

to moderate incomes and formerly homeless individuals. Established in 1985, VBCDC has built quality affordable homes, 

connected residents to stabilizing resources and managed its properties as long-term assets. VBCDC is an Equal Opportunity 

Employer seeking applicants who can bring diverse viewpoints, experience, talents and culture to promote our organization’s 

mission of developing affordable housing and supportive services that profoundly change the lives of our neighbors across the 

United States. To learn more about VBCDC, please visit www.vbcdc.org. 

http://www.vbcdc.org/

