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General 
 

- What is ADCB ADCB BIKESHARE and who is Cyacle?  
o The ADCB ADCB BIKESHARE system, powered by Cyacle, provides lots of bikes at 

numerous locations across Abu Dhabi, currently operating in Yas Island and Al 

Raha Beach.  

o All our bikes are available 24 hours a day, every day.  

o Cyacle is the owner and operator of the ADCB ADCB BIKESHARE. 
 

- Locations 
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Pricing and Billing 
- Do I have to become a member to use the system?  

o If you are a tourist or just want to try the ADCB Bikeshare system, a 1 day or a 3 
day pass is available to purchase at any of the ADCB Bikeshare stations.  
 

- Can I use Cash? 
o Purchasing a pass or a membership key requires you to purchase one using a 

Credit/Debit Card.  
 

- How much does a one day or 3 day pass cost? 
o A one day pass costs AED 15/- and a 3 day pass costs AED 40/-. You are entitled to 

unlimited 30 minute rides for free. If you do decide to ride beyond 30 minutes, 
you will be charged additional tariff 
 

- How much does a monthly or annual membership cost? 
o A monthly membership costs AED 99/- and an annual membership costs AED 499/ 

You are entitled to unlimited 1 hour rides for free. If you do decide to ride beyond 
1 hour, you will be charged additional tariff. 
 

- If I ride beyond my free time, how much will I be charged? 
 

 
One-day 

option 

Three- day 

option 

One-month 

membership 

One-year 

membership 

One-off fee 15 AED 40 AED 99 AED 499 AED 

First 30 

minutes 
Free 

30 mins – 1 

hour 
10 AED Free 

1 – 2 hours 20 AED 15 AED 

2 – 3 hours 25 AED 20 AED 

3 – 4 hours 30 AED 25 AED 

4 – 24 hours 90 AED 90 AED 

Over 24 hours  175 AED 150 AED 

Damaged or 

lost bike 
Up to 3000 AED 
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- How can I make sure that I can ride for free after purchasing my pass/membership key? 
o To make sure you ride your bike without incurring any additional usage charges, 

make sure you dock your bike in before the free ride time allotted to you. In case 
you wish to ride further, wait for the reset time of 5 minutes before undocking a 
bike again. 

 
- If I ride beyond my free time, when will I be charged? 

o You will be charged the next working day for any additional usage charges that 
you may have incurred during you rental period. 

 
- So I can use the bike the whole day?  

o If you are a short term user and have a one day or 3 day pass, you are entitled to 
an unlimited number of half an hour rides for free, but riding beyond half an hour 
will incur additional charges. If you are a long term user and are a monthly or 
yearly member, you are entitled to an unlimited number of one hour rides and 
any ride beyond an hour will incur additional usage charges. 

 
Examples: 

 Say you purchased a 3 day pass for AED 40/- and ride your bike for 2 hours 
and 45 minutes without docking your bike, you will be charged: 
one off fee=   40 
first half an hour=   0 
+ hour 1 =   10  
+ hour 2 =    20  
+ 45 mins of 3rd hour=  25 
Total =    85/- 
 
Say you decided to use the bike for 2 hours, but docked the bike in every 
half an hour, waited for the reset time and took another bike, you will be 
charged: 
one off fee=   40 
First half an hour =   0 
+Second half an hour =  0 
+Third half an hour =   0 
+Fourth half an hour =  0 
Total =    40/- 
 

 For long term users, a similar pricing structure is used and half an hour is 
replaced with 1 hour free rides. 
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Using the Bikes 
- How do I hire a bike? 

o For short term users, once you have purchased a pass, you can reserve a bike at 
the terminal. Go to that bike and simply press the unlock button, undock the bike 
and start using it. 

o For long term users, use you bike key at any of the docking points, insert it in the 
key slot after which you will be able to undock your bike. 
 

- How can I return a bike? 
o Firmly dock the bike into any one of the docking points at any station. Once docked 

properly, the light should turn green. 
 

- How can I make sure the bike is docked securely? 
o If you see a green light, your bike is docked securely and your trip has ended. 

 
- I’m not sure if I can use the bike with my height? 

o Each bike has an adjustable seat with 7 levels and can easily be adjusted according 
to your height. It is recommended that the seat should be at such a height that 
you can easily touch your feet to the ground while seated. 
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Long term members 
- Can I lend my key to someone else? 

o No. Bike keys are non-transferrable and are linked to the member’s Credit/Debit 
Card. If any misuse is found, it will lead to the cancellation of you membership and 
any usage charges incurred will be charged to your account. 
 

- Can I undock more than one bike using my key? 
o You can undock a maximum of one bike per key. 

 
- How long do I have to wait to get my Key? 

o If you have selected for your key to arrive via courier, then it will take around 5-
10 days of standard shipping time for your key to arrive. Whereas, if you have 
selected to collect the key on your own, a bike key can be issued to you at any of 
the bike share stations. 

 
- So I have an unlimited 1 hour rides for free for the duration of my membership?  

o Yes! As a long term user, you are entitled to unlimited 1 hour rides for every day 
during you membership. 
 

- What happens if I ride for more than 1 hour? 
o If you choose to ride for more than 1 hour without docking the bike, you will be 

charged additional usage charges which will be debited to your account the next 
working day.  
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Short term members 
- How can I purchase a one day or 3 day access? 

o To purchase a one day or 3 day access pass, you will have to visit one of ADCB 
Bikeshare stations, go to the terminal and purchase the desired pass using a Credit 
or Debit Card. 
 

- How can I undock a bike? 
o Once you have purchased a pass, you can reserve a bike at the terminal. You will 

then have 10 minutes to undock the reserved bike. 
 

- How many one day or 3 day access passes can I buy with my Credit Card? 
o You can buy up to 4 one day/3 day passes using a single Credit/Debit Card on the 

same day. 
 

- How many bikes can I undock using one pass? 
o One access pass can undock a single bike from the bike station. 

 
- How long does it take to undock a bike using these passes? 

o It would take you around 2 minutes to purchase and undock a bike. 
 

- What do I do if I want to extend my access period? 
o To extend your access period, you will have to buy a new access pass after the 

expiry of your current pass. You can use your key again if you selected to purchase 
it. 
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Troubleshooting 
- What should I do if there is no docking space available to return my bike? 

o Go to the terminal and tap “No docking space available”. This will guide you to the 
nearest docking space available and also give you additional 15 minutes in time 
credit to do so.  
 

- My bike broke down/doesn’t work. What should I do? 
o Go to the nearest ADCB Bikeshare station, dock the bike in and press the 

maintenance button. This will ensure that the bike is not used by anyone else until 
it has been repaired. If you are far away from a station and are unable to push the 
bike to it, you can also contact ADCB Bikeshare immediately on 800-CYACLE 
(292253) and request for a pick up. Though you won’t be charged for usage, the 
bike will be your responsibility until the team arrives and you will be charged for 
recovery. 
 

- The dock did not give me a green light while docking the bike, what should I do? 
o If the dock hasn’t given you a green light, it means that the bike isn’t secure yet. 

Remove the bike from that slot and try pushing the bike in firmly once again. If it 
still doesn’t work, try another dock at the station. If that doesn’t help, contact 
ADCB Bikeshare immediately on 800-CYACLE (292253). 
 

- The bike I hired is lost/stolen, what should I do? 
o Contact ADCB Bikeshare immediately on 800-CYACLE(292253). The representative 

you talk to will help you fill out a bicycle theft form so that the incident is properly 
documented. Additionally, we request you to file a complaint with the police, 
which will help in investigations. Remember, the bike is your responsibility, so you 
will have to bear the cost of either recovery or replacement of the bike. 
 

- What should I do if there are no bikes available at the station? 
o Check the terminal for the closest station with bikes available. Proceed to that 

station and rent a bike from that station. 
 

- What should I do if I am involved in a crash with the ADCB Bikeshare bike?  
o Call 999 immediately. Report the crash with the police and call  

800-CYACLE(292253) within 24 hours of the incident to fill out a crash report. 
Remember the bike remains your responsibility until it has been docked or handed 
over to an ADCB Bikeshare representative. 


