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Research Goals

Evaluate and analyse the attitudes towards noise
control in Toronto:

1. Understand general interest in noise control and
general satisfaction with the level of noise

2. Appreciate and understand the everyday
experience with noise

3. Gauge awareness and support for changes in law
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Survey Methodology

 The research involved a survey of 600 Torontonian
adults—300 residing in the Downtown core and 300 living
outside the core including Etobicoke, Scarborough and
North York.

 The survey was fielded April 26 — April 28, 2016.

* |t consisted of a total of 27 discrete questions, with a
median respondent completion time of just under 10
minutes.

* All participants are members of the ‘Angus Reid Forum’
online panel.
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Age
23% 29% 39% 9%

18 to 29 30 to 45 46 to 64 65+
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Education

35% 3304

30%

25%

20%

15%

10%

5%

0%

Post graduate University College or technical Some post- High school or less Prefer not to
secondary answer

PUBLIC SQUAR E Q27. What is the highest level of education that you have completed or the highest degree that you have received?
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Income

30%
26%
25%
20% As
17%
16%
15%
13%
10%
6%
5%
) I
O% T T T T T T 1
Under $25,000 $25,000 to $50,000 to $75,000 to $100,000 to $200,000 or Prefer not to
$49,999 $74,999 $99,999 $199,999 more answer

PUBLIC SQUAR E Q28. Within which of the following categories does your yearly total household income fall?
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60%

50%

40%

30%

20%

10%

0%

Region of Toronto

50%

Downtown Core

15%
13%
Q0/f
i (Y%
. . - =
Old City of North York Scarborough Etobicoke East York York

Toronto (But not
Downtown Core)

PUBLIC SQUAR E Q2. What are the first three digits of your postal code?
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Issue Interest

Close to three quarters (72%) of all Torontonians express interest in Noise Control—3 in 10 are very interested.

Public Transit 67% 26% 6% ¥R
Public Safety 53% 41% Y/l 1%
Cost of Housing 53% 33% 10% 4%
Garbage Collection and Snow Removal 33% 47% 15% 5%
. 721%
Noise Control 30% 42% 23% 5%
Community Engagement 23% 50% 23% 5%
Local School Governance 15% 30% 36% 20%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

B Very interested B Somewhat interested m Not very interested B Not at all interested

Q3. How interested would you say you are in the following municipal issues?
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Issue Satisfaction

Close to a third (31%) said they were not satisfied with the city of Toronto when it comes to noise control, the
highest rate of dissatisfaction after Public Transit (52%) and Cost of Housing (68%)

2%
Cost of Housing 30% 37% 31%
Public Transit L4 43% 33% 19%
4 311%
[
Noise Control 9% 59% 24% 8%
Local School Governance [ 67% 22% 7%
Community Engagement &%) 66% 23% 6%
Public Safety 11% 66% 19% 4%
Garbage Collection and Snow Removal 17% 65% 15% 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

M Very satisfied ~ M Somewhat satisfied =~ W Somewhat dissatisfied =~ M Very Dissatisfied

PUBLIC SQUAR E Q4. How satisfied with the city of Toronto are you on those same issues?
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Satisfaction with Noise vs. Overall

Torontonians are markedly less positive about how the city is handling noise control compared with the
overall job that the city of Toronto is doing.

70%

60%

50%

40%

30%

20%

10%

0%
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Satisfaction with the Noise Control

59%

24%

9% 8%

i u

Very Satisfied Somewhat Somewhat Very
Satisfied  Dissatisfied Dissatisfied

70%

60%

50%

40%

30%

20%

10%

0%

Satisfaction with Overall Job of the City
68%

10%

Very Satisfied Somewhat Somewhat Very
Satisfied  Dissatisfied Dissatisfied

Q4. How satisfied with the city of Toronto are you on those same issues?
Q5. Generally speaking, how satisfied are you with the overall job that the city of Toronto is doing?



Assessment of Toronto

Where a majority describe Toronto as a place where they feel like they belong, and say that it is world class and
well run, fewer than half (48%) agree that Toronto is a quiet city.

| feel like | belong in Toronto

Toronto is a world class city 27%

Toronto is a well-run city [

Toronto is a quiet city [ELA

| feel like | have a say on what happens in my town [ELZ)

10% 4%
| 51% 18% 4%
| 63% 23% 7%
| 44% 44% 8%
| 38% 43% 15%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

B Strongly agree M Agree M Disagree

B Strongly disagree

Q6. Would you say that you strongly agree, agree or disagree, or strongly disagree with the following statements?
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Importance of a Quiet City

Toronto being quiet is important to 7 in 10, and 21% consider it very important.

60%
69%

50% . A ;
40%

30%

20% A

26%
10% A
Very important Somewhat important Not very important Not at all important
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Importance of a Quiet City: By Region

Those outside the downtown core were significantly more likely to rate a quiet city as important, but less likely
to rate it as very important.

Downtown Core Outside Downtown

60% 60%
721%
[

50% 56% 50%

|

[

40% 40%

30% 30%
20% A 20%
29%
10% A 10%
Very Somewhat Not very Not at all Very Somewhat Not very Not at all
important  important  important  important important  important  important  important

PUBLIC SQUAR E Q7. More specifically, how important are the following statements to you?

putting the people back in research






Your experience of noise

How sensitive are you to noise in your own neighbourhood?

r

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%
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53%
1
15% 38% 24% 6%
B Very sensitive M Somewhat sensitive Neutral  m Not very sensitive  ® Not at all sensitive

Noise in your neighbourhood

42%
n:

Quiet

Not so quiet Noisy Very Noisy

Q12. On a scale of 0 to 10, with 0 being not at all sensitive and 10 being very sensitive, how sensitive are you to noise in your own
neighbourhood?
Q11. Now, thinking about the neighbourhood that you live in, would you say that it is quiet, not so quiet, noisy or very noisy?



Your experience of noise: by Region

Those in the downtown core were less than half as likely to say their neighbourhoods were quiet, and at least
twice as likely to say their neighbourhoods were noisy or very noisy.

Downtown Core Outside Downtown Core
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% :H 22% 10%
Quiet Not so quiet Noisy Very noisy Quiet Not so quiet Noisy Very Noisy

PUBLIC SQUAR E Q12. On a scale of 0 to 10, with 0 being not at all sensitive and 10 being very sensitive, how sensitive are you to noise in your own
neighbourhood?

putting the people back in research
Q11. Now, thinking about the neighbourhood that you live in, would you say that it is quiet, not so quiet, noisy or very noisy?



Issues with Noise Disturbance

More than half of Torontonians have had issues with noise from construction (79%), traffic (68%), neighbours
(55%) and loud music (52%).

Construction

Traffic _ 27% 41% 7% 26%
Noisy neighbour _ 10% 45% 17% 28%
Loud music _ 6% 46% 16% 32%
Mechanical noise _ 9% 29% 10% 53%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

B Yes, all the time

H Yes, once in a while

B Yes, but only once

B No, | have never had a problem

Q13. Have you ever had an issue with a noise disturbance of this kind yourself?
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Issues with Noise Disturbance:

By Region

Residents of the Downtown Core were more likely to have had problems with noise disturbances,
and were specifically more likely to have been disturbed by Construction, Traffic, or Mechanical Noise.

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

Experienced noise disturbance at least once

0%

Construction Traffic Noisy Neighbour Loud Music Mechanical Noise
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B Downtown Core B Toronto Outside Downtown

Q13. Have you ever had an issue with a noise disturbance of this kind yourself?



Noise Disturbance from Construction:
By Region

As well as having more issues with construction, residents of the Downtown Core were more likely to have chronic
problems with construction—4 in 10 have issues all the time.

70%

60%

50%

40%

30%

20%

10%

0%

All the time Once in a while Only once Never

B Downtown Core B Toronto Outside Downtown

PUBLIC SQUAR E Q13. Have you ever had an issue with a noise disturbance of this kind yourself?
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Complaints and Satisfaction

Few have called to complain, (only 12%), and majority who have called were dissatisfied with how the
complaint was resolved.

Did you ever call 311 to complain Were you satisfied with how your
about the noise? complaint was resolved?

® Yes ® No ® Yes ® No

PUBLIC SQUAR E Q14. Did you ever call 311 (*City of Toronto) to complain about the noise? (N=572)

Sutting the people back i research  Q16. If yesin 14 above, were you satisfied with how your complaint was resolved? (N=67)



Complaints and Satisfaction: By Region

Residents of the Downtown Core were slightly more likely to have reported noise disturbances, and they were also less

satisfied.
Did you call 311 to complain? Were you satisfied?
100% 100%
90% 90%
80% 80%
70% 70%
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Yes No Yes No
B Downtown M Qutside DT B Downtown M Qutside DT

PUBLIC SQUAR E Q14. Did you ever call 311 (*City of Toronto) to complain about the noise? (N=572)

Sutting the people back i research  Q16. If yesin 14 above, were you satisfied with how your complaint was resolved? (N=67)



How long did the bylaw officer(s) take
to address your concern?

More than half (52%) who reported a disturbance never got a response.
60%

50% -
40% -
30%
20%
10% 22%
13%
O% I T T T

They never responded They did not respond at They were there within a They were there within
the time, but followed up few hours the hour

PUBLIC SQUAR E Q15. If yes in 14 above, how long did the bylaw officer(s) take to address your concern? (N=68)
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How long did the ByLaw Officer(s)
take: By Region

Residents of the Downtown Core were more likely to get a response within the hour, compared with those
living outside the core.

60%

50%

40%

30%

20%

10%

0%

They never responded They did not respond at They were there withina They were there within
the time, but followed up few hours the hour

m Downtown Core B Toronto Outside Downtown

PUBLIC SQUAR E Q15. If yes in 14 above, how long did the ByLaw Officer(s) take to address your concern? (N=68)
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How long did the ByLaw Officer(s)
take: By Age

Millennials were much more likely to get a response within the hour, but were also significantly less likely to
get a response.

Silents 50% 38% 13%
Boomers 47% 27% 13% 13%
Gen X 50% 20% 20% 10%
Millennials 70% 10% 20%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B They never responded M They did not respond at the time, but followed up
B They were there within a few hours B They were there within the hour

PUBLIC SQUAR E Q15. If yes in 14 above, how long did the ByLaw Officers take to address your concern? (N=68)
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Awareness of noise regulation

How knowledgeable are you about noise bylaws in Toronto?

5% 24%

30% 25%

W Very knowledgeable ® Somewhat knowledgeable Neutral m Not very knowledgeable ™ Not at all knowledgeable

PUBLIC SQUARE
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Were you aware
that the
municipal
governmentisin
the process of
revising noise
bylaws?

m Yes ®mNo

Q17. On a scale of 0 to 10, with 0 being not at all knowledgeable and 10 being very knowledgeable, how knowledgeable would you
say you are when it comes to noise bylaws in Toronto?
Q19. Were you aware that the municipal government is in the process of revising noise bylaws?



Assessment of noise regulation

Overall, although 6 in 10 Torontonians are satisfied with noise regulation, 40% say that the city is not doing

enough. Boomers are the most likely to feel this way.

Silents
Boomers
Would you say
thecityis
doing enough? Gen X
Millennials

m Not enough = Enough = Too much

43%

46%

57%

53%

20%

60%

80%

B Not enough ™ Enough ™ Too much

0%

1%

1%

4%

100%

PUBLIC SQUAR E Q18. Generally speaking would you say that the city is doing not enough; enough; or too much to regulate noise in the city?
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Increased Protections

Overwhelming support for increased noise protections.

1%
Increase in number of designated quiet areas which
. . 38% 52% 8%
have greater protection from noise
Protection from excessive noise caused by heating, AC,
. . 28% 56% 11% 4%
and ventilation units
Prohibiting the construction of new homes in
. . . 43% 36% 16% 6%
residential areas on weekends and holidays
Protection from noise production of power tools that
. 35% 42% 18% 4%
exceed noise standards

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Strongly in favour B Somewhat in favour B Somewhat opposed B Strongly opposed

PUBLIC SQUAR E Q20. Here is a list of some existing bylaws and potential bylaw changes. Are you in strongly in favour, somewhat in favour,

outting the people back in research  SOMewhat opposed, or strongly opposed to these initiatives?



100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Increased Protections:
By Region

There was no significant difference in support for increased protections depending on reg.

90% 91%
1%

B
.

Quiet Areas Mechanical Noise Residential Construction Domestic Power Tools

B Downtown - In favour B Outside Downtown - In favour

PUBLIC SQUAR E Q20. Here is a list of some existing bylaws and potential bylaw changes. Are you in strongly in favour, somewhat in favour,

putting the people back in research

somewhat opposed, or strongly opposed to these initiatives?



Reduced protections

Respondents were much less supportive of any reduction in protection.

Reduced protection f disturb db i
educed protection rom isturbances caused by noisy 15% 19% 2704 39%
neighbours
Removal of protection from vibrations caused by noise  [ReLZ 20% 32% 39%
Removal of protection from noise disturbances between 7am 8% 19% 28% 44%
and 11pm

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Strongly in favour =~ B Somewhat in favour B Somewhat opposed B Strongly opposed

PUBLIC SQUAR E Q20. Here is a list of some existing bylaws and potential bylaw changes. Are you in strongly in favour, somewhat in favour,

outting the people back in research  SOMewhat opposed, or strongly opposed to these initiatives?



Reduced Protections:
By Region

Residents of the Downtown Core were less supportive of reduced protections from noisy neighbours.
45%

40%

35%

30%

25% -

20% -

15% -

10% -

5% -

0% -

Noisy Neighbours Vibrations Between 7am and 11pm

B Downtown - In favour B Outside Downtown - In favour

PUBLIC SQUAR E Q20. Here is a list of some existing bylaws and potential bylaw changes. Are you in strongly in favour, somewhat in favour,

outting the people back in research  SOMewhat opposed, or strongly opposed to these initiatives?



Permits for Noisy Events

Is the city being too lax in
issuing permits for events
that will violate noise
restrictions?

8%

Too Strict

37%

About Right

PUBLIC SQUAR E Q21. When it comes to issuing permits for special events that will violate noise restrictions, do you think the city is currently being

butting the people ba . toolax, too strict or about right?



Permits for Noisy Events: By Age

Older Torontonians were not less satisfied with existing regulations, but were much less likely to say they are too
strict, and more likely to say they are too lax.

Is the city is being too lax in issuing permits for events that will
violate noise restrictions?

Silents

Boomers 38% 54% 8%
Millennials
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Too Lax M About Right M Too Strict

PUBLIC SQUAR E Q21. When it comes to issuing permits for special events that will violate noise restrictions, do you think the city is currently being
too lax, too strict or about right?
Q22. Do you think the city should allow more commercial, for-profit, events in public parks?

putting the people back in research



For-Profit Events in Public Parks

6 in 10 do not want more events, and a further 2 in 10 qualify that they want more only if they are not noisy.

Do you think the city should allow more
commercial,
for-profit, events in public parks?

19%

Only if they are
not noisy

43%

About the same

PUBLIC SQUARE
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Attitudes towards events: By Age

Older Torontonians were not less satisfied with existing regulations, but were much more likely to say there should be
less events, much less likely to say there should be more, and more likely to qualify that they should not be noisy.

Do you think the city should allow more commercial, for-profit,
events in public parks?

Silents
Boomers | 16% 22% 43% 19%
Gen X | 27% 13% 42% 18%
Millennials | 29% 17% 44% 10%
0:% 1(;% 2(;% 3(;% 4(;% 5(I)% 60I% 7CIJ% 8(;% 9(;% 10I0%

B More MmIfnotnoisy M Aboutthesame M Less

PUBLIC SQUAR E Q21. When it comes to issuing permits for special events that will violate noise restrictions, do you think the city is currently being
too lax, too strict or about right?
Q22. Do you think the city should allow more commercial, for-profit, events in public parks?
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When investigating a noise complaint,
where should bylaw officers visit?

More than half (58%)
were satisfied with
current policy of
investigating noise
complaints at the source
of the noise, and only 3
in 10 (30%) were
dissatisfied.

58%

Source of the
noise

30%

Home of the
person who
complained

13%

Don‘t know

PUBLIC SQUAR E Q23. Currently when someone calls in a noise complaint, the City visit the source of the noise to investigate; but this could change
. tohave the City bylaw officers visiting home of the person who complained to measure the level of disturbance. Where do you
think the bylaw officers should visit?

putting the people ba



Noise Mitigation Plan for Contractors?

Would you be in favour or opposed to the requirement of contractors to
develop a noise mitigation plan as part of the approval process for
construction?

60%

49%

50%
44%

40%

30%

20%

10%

0% -

6%

1%

Strongly in favour Somewhat in favour

Somewhat opposed

_—|
Strongly opposed

PUBLIC SQUAR E Q24. Would you be in favour or opposed to the requirement of contractors to develop a noise mitigation plan as part of the

putting the people back in research

approval process for construction?



Noise control vs. Music friendly?

What do you think is more important - being music friendly or
respecting current noise policy?

m Respecting current noise policy

m Being more music friendly

PUBLIC SQUAR E Q23. Some say that Toronto must become more relaxed about its noise violation policy in order to be known as a music friendly

outting the people back in research  City.- What do you think is more important—being music friendly, or respecting current noise policy?



Music Friendly: By Age

Not surprisingly, older Torontonians were more likely to favour resecting current noise policy over being more music
friendly. (Millennials) almost twice as likely as those over 70 to want a more music friendly city, but they too are evenly
split on the issue.

Being more music friendly

60%

50% A

40%

30% -

20% -

10% -

0% -

Millennials Gen X Boomers Silents

PUBLIC SQUAR E Q23. Some say that Toronto must become more relaxed about its noise violation policy in order to be known as a music friendly

outting the people back in research  City.- What do you think is more important—being music friendly, or respecting current noise policy?






Downtown vs. Outside the Core

Overall Noise :
Construction

Levels 91% in the Downtown Core had experienced noise disturbances from
Those outside the Downtown Core were construction at least once, compared to 80% from outside Downtown. As well,
much more likely to describe their own residents of the Downtown Core were also much more likely to describe the
neighbourhoods as quiet. problem as chronic (All the time) rather than occasional (Once in a while) or
exceptional (Only once).

Response time .

in the Downtown Core were not more likely . .
to get responses when they called 311— Other nOISe Events and MUSIC
roughly half of the calls go unanswered— The downtown core was also more The Downtown Core is more

but responses were more likely to be within likely to experience noise disturbances supportive of making the city music

the hour in the core. from Traffic and Mechanical Noise. friendly and having more events.
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Key Overall Findings

Noise is an important issue: The majority of Torontonians are interested in the issue of
noise control (72%). This is not altogether surprising as fewer than half describe Toronto
as a quiet city (48%), and 7 in 10 say that having a quiet city is important.

Majority are affected by noise issues: Drilling down to look at experiences with noise
we find that the majority have had regular issues with noise, but few have ever lodged
a complaint. Those who call are not likely to be satisfied, and more than half never get
a response at all.

Lack of Awareness: Few feel that they are knowledgeable when it comes to noise
regulations, and only 8% were aware that the municipal government is in the process of
revising the bylaws.

Overwhelming support for greater protection from noise: 4 in 10 say that the city is
not doing enough when it comes to noise, and an overwhelming majority support
greater protections from noise, and place greater importance on respecting current
noise protection over making Toronto a more music friendly city.
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THANK YOU

Heather Bastedo, Principal, Public Square

hbastedo@publicsquareresearch.ca
905-320-8320
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