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WHO WE ARE

A Certified Infant Massage Instructor (CIMI) with the
International Association of Infant Massage supports the
establishment of strong and secure early relationships
between parents and babies. We do this by promoting
nurturing touch and other forms of communication
between parents and babies through education, training
research and support. Our work makes a unique and vital
contribution to Australian society by supporting many of
the essential foundations for lifelong mental and physical
health.

OUR CODE OF CONDUCT

This Code of Conduct for Certified Infant Massage
Instructors (CIMIs) offers a powerful, positive statement
about the place of Infant Massage Education in
Australian communities and organisations. The Code
shows how CIMIs from the International Association of
Infant Massage in Australia work with babies, parents,
families, colleagues and other professionals, in
accordance with our shared beliefs.

In order to maintain the level of trust placed in us by the
Australian community, and to help enable the best
possible outcomes for the families we work with, our
Code of Conduct sets out the expectations of behaviour
and practice for our CIMIs. The Code can be used by
CIMIs to help guide their everyday judgements and
actions, and it gives IAIM Australia a set of principles to
use in regulating our collective standards of practice.

This Code was developed in consultation with CIMIs,
other people who have an interest in infant massage
education, and members of the community. As a result,
this Code reflects the standards that CIMIs expect of
themselves, and the standards that the community
expects of them.



WE BELIEVE IN:
...openness
We believe parents and babies - regardless of lifestyle,
parenting styles, or choices - deserve to be welcomed
with respect, tenderness, warmth and, above all else, a
listening heart.
... the dignity of parenthood
We believe all parents love their babies and want their
babies to have the chance to grow up happy, healthy and
in peace. We believe all babies deserve for their parents
to be supported in this fundamental, human hope.
...honouring our first relationships
We believe all babies are born with an innate desire to
feel close to, connected with, and a special part of their
own families. We also understand the extent to which
they experience this has a long-term impact on the social,
emotional and physical development of each human
being. We believe that by honouring these early
experiences, one day, all children and parents might
enjoy the life-long benefits that come from having early
relationships that are loving, healthy and secure.
...making a difference when it matters most
For children to grow up healthy and happy, parents need
good quality support – as early as possible – from people
who they like and who respect them. Children also need
to have healthy relationships with people of many ages
and abilities. They also need to live in communities where
people’s human rights are upheld. We focus our efforts,
resources and will-power on getting these things
happening today, rather than waiting until problems
become overwhelming for families.
...the ability of all people
We believe building relationships and connections
between human beings should not depend on knowledge
owned by experts, professionals, governments or
organisations. We believe the knowledge, skills and
actions needed to support healthy human relationships
should belong to each person, family, neighbourhood and
community.
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PRINCIPLE 1: IAIM INSTRUCTORS PUT THE WELL-
BEING OF BABIES AND FAMILIES FIRST.
In our role as a Certified Infant Massage Instructor, we:
 ensure, as much as we reasonably can, that the

comfort, security and safety needs – and the
personal preferences – of each individual baby and
their family are acknowledged and responded to in
our work.

 include, welcome and treat each baby, and their
family, with respect, courtesy, dignity and sensitivity
to their relationship, cultural, social, economic,
geographic, health, lifestyle or other status; and their
parenting preferences and styles.

 do our best, when invited or requested, to assist
families to find out about other health, education or
social supports that may be available to them.

 will try and help a family find a different IAIM Infant
Massage Instructor if we cannot meet their needs.

 follow the most current IAIM guidelines in doing our
work. We let families know if we are not working
within the IAIM guidelines, and we only ever make
adaptations to the IAIM guidelines if we are properly
qualified and trained to do so and it does not
compromise family well-being.

PRINCIPLE 2: IAIM INSTRUCTORS SUPPORT
PARENTS AND BABIES TO BUILD SAFE, SECURE AND
RESPONSIVE RELATIONSHIPS WITH EACH OTHER.
In our role as a Certified Infant Massage Instructor we:
 are at all times mindful of our position as a role-

model to families and act accordingly when in our
role of Certified Infant Massage Instructor

 only provide infant massage education and
information to parents, and do not ever massage
other people’s babies ourselves.



 only deliver infant massage education in a face-to-
face setting, and do not attempt to provide our
program via telephone, video, internet or text.

 only provide advice, information and education
related to the delivery of infant massage education.
We avoid providing other sorts of advice, counselling,
treatment or other services within the infant massage
setting.

PRINCIPLE 3: IAIM INSTRUCTORS ENSURE THE
HIGHEST POSSIBLE QUALITY OF SERVICE

In our role as a Certified Infant Massage Instructor,
we:
 before providing a service to a family, collect all

information that is necessary to provide a high quality
and safe service, and as necessary to comply with all
record-keeping laws and guidelines.

 act responsibly in communicating information and
knowledge to families.

 comply with all relevant local, State, Territory and
Federal laws that relate to our practice.

 hold current and appropriate indemnity and liability
insurance.

 listen respectfully to complaints or concerns raised by
families with us, and, where possible and
appropriate, try to fix any problems.

 give adequate information to families so they know
how to make a complaint, if they are dissatisfied with
our service.

PRINCIPLE 4: IAIM INSTRUCTORS PROVIDE A
USEFUL SERVICE FOR THE BENEFIT OF THE COMMUNITY

In our role as a Certified Infant Massage Instructor we
may either:



 charge a reasonable fee or receive a wage for our
services that:
o is within the range of accepted industry

standards;
o does not lead to the exploitation of families;
o ensures we can provide ourselves with safe

and fair working conditions; and
o provides us with fair remuneration taking into

account our training, experience, and the
quality of service we provide; or

 willingly provide our service in a volunteer or social
context.

PRINCIPLE 5: IAIM INSTRUCTORS PROVIDE OUR
SERVICES WITH HONESTY, INTEGRITY AND
PROFESSIONALISM

In our role as a Certified Infant Massage Instructor, we:
 manage our relationships with families in ways that

are professional and helpful for each family, and in
ways that maintain and strengthen their sense of
trust and dignity.

 do not engage in activities that reflect improperly on
the field of infant massage education, or IAIM.

 only provide education that is within the scope of our
training, qualifications and level of experience. We
are honest and truthful about what we are qualified to
do.

 are honest about the claims we make in relation to
the benefits of our work. We make sure any claims
we make about the benefits of our program can be
substantiated by evidence.

 communicate professionally and respectfully with
other people in the IAIM infant massage community,
and with other professionals.



 acknowledge the source of our training and the
program we teach.

PRINCIPLE 6: IAIM INSTRUCTORS UPHOLD THE
PRIVACY AND CONFIDENTIALITY OF THE FAMILIES WE
WORK WITH

In our role as a Certified Infant Massage Instructor, we:
 ensure we do not wrongfully disclose personal

information about the families we work with.
 take reasonable measures to securely store personal

information about the babies and families we work
with.

 only disclose private information with the family’s
written consent, or when required by law.

PRINCIPLE 7: IAIM INSTRUCTORS TAKE
RESPONSIBILITY FOR MAINTAINING THE QUALITY OF
OUR OWN PRACTICE AND THE SERVICE WE DELIVER

In our role as a Certified Infant Massage Instructor we:
 only provide our service when we are physically and

mentally fit to do so, and when we have the
necessary abilities, judgement and capacity to do so.

 maintain our current knowledge, and improve it, by
undertaking continuing development and education.

 maintain a regular practice of reflection in relation to
our work as an infant massage instructor.

 actively seek out information to clarify or improve our
knowledge and practices, when we have identified
opportunities for learning.

 take responsibility for a managing a healthy work-life
balance.

 strengthen our own capacity to support families by
using strategies and personal practices that support
our own mental health and physical well-being.


