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The overall purpose of this competition is to help students and 
sales teams develop their sales skills and prepare for the 2016 
National Collegiate Sales Competition.  Accordingly, students will 
be selling ADP RUN, the same product competitors will be selling 
at the NCSC in April, 2016.  To help students improve their skills, 
immediately after each student completes his/her sales call, 
he/she will review the call with one of the judges who observed 
that call.  The judge will provide feedback on the student’s 
performance.   

 

SPECIAL THANKS TO OUR EXECUTIVE SPONSORS 
  

 



ABOUT YOU 
You are a Sales Representative for ADP and are responsible for calling on Shelley Lettbart (pronounced 
Lettbar), President of LettBart Family Brewery (LFB).   

ABOUT THE PROSPECT’S COMPANY 
While researching LFB, you learned a little about the company’s history.  Shelley LettBart’s, (President) great-
great-grandfather was born during the Civil War and grew up poor.  As a young adult, he made money by 
making and selling moonshine.  Under pressure from his family, he stopped making moonshine and began 
brewing and selling beer.  Over the years, he became a bit of an artisan, taking pride in the quality of the beer 
he brewed.  By the time he handed his business off to his son Noel, the LettBart brewery was thriving.  
Unfortunately for the LettBart family, the brewery closed during the World War I and never reopened.  

Many years ago, at the age of 10, Shelley was visiting his grandparent’s farm in Halliday, North Dakota 
(population 209).  During one visit, Shelley came across a very old strong box containing great-great-
grandfather LettBart’s hand written recipes for beer.  Grandpa and Grandma LettBart let Shelley have the 
strong-box and the recipes.  The only stipulation was that Shelley “do something with them one day.”   

At some point during college, Shelley decided to begin making beer.  Shelley followed the recipes and, in short 
order, had developed a large number of loyal customers.  After graduating from college, Shelley borrowed 
some money and opened the LettBart Family Brewery (LFB).  

WHAT YOU’VE HEARD 
Katherine (Katie) Keeyemp, owner of a local tire dealership you recently signed on as an ADP client, was happy 
to give you a few referrals.   Among the referrals was Shelley Lettbart, one of Katie’s key customers.  Katie 
often includes LFB beer in gift baskets (Longaberger) she makes and sells (sideline business).  At first, Katie 
didn’t have much information about LBF, but once you bought a couple of her gift baskets, her recollection 
improved significantly. 

LFB employs around 30 people….most of whom are hourly. Hannah (didn’t know Hannah’s last name) is the 
Office Manager and she handles payroll.  LFB has been doing quite well and is selling about as much beer as it 
can brew in a year.  Shelley is having problems with payroll but Katie didn’t have any specifics other than 
mistakes are being made somewhere.  She also told you LFB does have an accountant but wasn’t sure why the 
accountant isn’t doing the payroll.  Katie suggested you contact Hannah rather than Shelley because she is 
easier to reach. 

Taking Katie’s advice, you contacted Hannah and inquired about the LBF payroll process.  After a short 
conversation, Hannah was quite happy to arrange a 20 minute appointment between you and Shelley. 
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