CornameHue o mpeaocTaBjiaennn ycayra «CepBuc Bo3BpaTa yTepsiHHBIX Belllei» 10 maKeTy
«iFind KA3KOM Ioauc» komnanueit TOO «AjibTepHATHBa ACCHCTAHC»

1. O01mue MoJI0KeHu s

1.1. TOO «AnprepHaTBa AcCCHUCTaHC», UMEHyeMoe B JanbHelmeMm «OO01ecTBo», NpeaocTaBiseT
nakeT ycnyr «iFind KABKOM I[lonucy, 3akiIro4aroIuiicss B BO3BpaTe YTePSHHBIX Belleld MOOHUILHOTO
tenedoHa, KIro4eH, TOKyMEHTOB (B T.4. YJJOCTOBEPSIOMINX JTUYHOCTD, IPABO BOXKACHUS H T.I1.)

1.2. Cornamenue ompenenser MpaBWiia MpenocTaBieHus yciayr OOmecTBoM, a Takke IpaBa U
obsi3anHOCTH CTOpOH B pamkax CornameHus.

2. TepMuHBbI

Tepmunsl, ynotpedaennsie B CornameHnu, 0003HayaroT:

2.1. Aukera KiueHra — 371eKTpOHHBIN TOKYMEHT, cofepxaiiuii napopmammio o Kimenre, cornacue
Kiuenta ¢ ycnoBusimu CornaiieHus.

2.2. Knuent — ¢usmueckoe o — pesuneHT Pecnyonuku Kazaxcran, 3akmounBiiee CorameHue ¢
OO0111eCTBOM.

2.3. Maker «iFind KABKOM Ilosmc» - ynakoBka, ¢ uHpoOpMaiueid o0 yciyrax, OKa3blBaéMbIX
OOmectBoM, conepxaias B cebe: Opesok ¢ yHHUKanbHBIM ID-HOMepom -1 mT. M HakieWku c
yHHUKaIbHBIM ID-HOMepoMm — 2 miT.

2.4. O0beKTBbI OXpaHbl — MOOMJIbHBIA TeIePOH, KOMIUIEKT KIIIOUYEH, JOKYMEHTB! YAOCTOBEPSIOIINE
JIMYHOCTh, UHbIE JOKyMeHThl KiineHTa.

2.5. CoriamieHue — corjameHue o npexoctaBieHun ycinyru «CepBUC BO3BpaTa yTEpSHHBIX BELICH»
[Maket «iFind KA3KOM Ilonuc» O6mecTBOM.

3. 3akatouenue CorJialeHusi M CPOK ero JeiicTBus

3.1. CornaimieHue cuuTaeTcsl 3aKJIF0OYeHHbIM co AHs Belgauu Knuenry Ilakera ycnyr «iFind KABKOM
[Monuc» u ero peructpaiuu Ha caiire: http://www.alternative-a.kz.

3.2. Ycnyru, ykasaHHble B paszzene 4 CornameHus, HauMHAIOT oka3biBaThesi OOmiecTBoM uepes3 24
yaca [ocJie €€ aKTUBAIUH.

3.3. Cornamenue JIeHCTByeT B TeueHHe 12 MecsIeB co JHsS Hadalda OKa3aHUs YCIIYT, YKa3aHHBIX B
paznene 4 CornamieHus.

3.4. B cayusae pocpounoro pacropxkenus Cornamenuss no uHunuatue Kiumenra, OOmiecTBo
MIPOM3BOJUT BO3BPAT JACHEXKHBIX CPEACTB 3a BHIYETOM pacxooB OOmiecTBa Ha npous3BoacTBO [lakera
«CepBuc yrepsHHbIX Bemiei» B pazmepe 50 (I1aTbaecsaT) mpolieHTOB OT CTOMMOCTH, YKa3aHHOH 1. 6.1
paznena 6 Cornamenus; octapmmuecs S0 (I[IaTbaecar) nporeHTOB BO3BPAIIAIOTCS MTPOMOPIIMOHATEHO
KOJIMYECTBY MOJIHBIX MECALEB 10 KOoHIA cpoka aerictBusa Cornamenus. [1o ucreuenun 10-tn Mecsnes
¢ Havauna aeiictBus CorniaimieHus J€HEKHbIE CPEJICTBA BO3BPATY HE MOJIEXKAT.

3.5. 3a 30 gueii no ucredeHus cpoka neicteus Cornamenus OOIIECTBO MOXKET cBsi3aThes ¢ KimmeHnTom
U TOpeuiokuTh TpoauTh CornamieHue Ha CIEAYIOIUN CpOK, yKa3aB pa3Mep CTOMMOCTH YCIyT
OobmectBa. B crnyuae ecnu KimeHT He oTkazancst ot mpojyuienusi CorjamieHust Ha HOBBIM CPOK B
teyenune 30 auei, To CoryanieHre aBTOMaTHYECKU IMPOJOHTUPYETCsl Ha HOBBIM cpok. CornamieHue
IIpOJUIEBAaeTCs Ha CpoK 12 MecsueB B ciydae ymiuaTel KiIMEHTOM 10 MCTEUEHHMS] CpOKa JEHCTBUS
CornamieHust CTOMMOCTH yCIyT, ykazanHoi O6miectBoM. B cimyuae Heorutatel KimmeHTOM cTOMMOCTH
ycayr CornamieHue CYMTaeTcsl paCTOPrHYTHIM.

4. Ycayru, okaspiBaembie O0mecTtBom B pamkax CornameHus

4.1. O6mecTBO 00s3aHO MpeaoCcTaBUTh KiMeHTy MHIMBHUAYyaIbHBIA MakeT ycryr «CepBUC BO3Bpara
YTEPSIHHBIX BEILEii».

4.2. B pamkax yciyru «CepBuc Bo3Bpara yTepsiHHBIX Bemiei» mo nakeTy «iFind KA3KOM Ilomucy
OO1miecTBO 00s13yeTcst mpenocTaBuTh KIIMEHTY crhenuaibHblii Openok (B kosnmdectBe -1 ImT.) U
HakJIeHKH (B KOJHUYECTBE — 2 IIT.) ¢ HH(OpMAIIHEH 0 BO3HArpayKAeHNUH 3a Bo3BpaT OObEeKTa OXpaHbl C
HomepoM Tenedona CiyxObl [Homnepxku OOmectBa. [laker «CepBUC BO3BpaTa YTEpSHHBIX BELICH)»



npenocTaBisercs mocie omaartsl yenyr OOmectBa. B ciyuae yrepum Knuentom OObekTa OXpaHbl
OO6mecTBO 00s13yeTcsl B ciiydae HaxoxaeHus u mnepenadn OO0bekta oxpanbl OOmIecTBy OecriiaTHO
BepHYTh OOBEKT oXxpaHbl KiHMeHTy myTeM J0CTaBKH MO yKazaHHOMY KimeHTOM ajapecy W BBIILUIATUTH
BO3HArpa)xJicHue 4eloBeKy, BepHyBieMy OOBEKT OXpaHbl.

4.3. B cnyuae yrepu Knmenrom O0bekTa 0XpaHbl, OH 00s3aH HE3aMEIJIUTEILHO COOOIIUTH 00 3TOM
O6mectBy mo OecratHomMy HoMepy Tenedona CayxOwer Ilommepkku 8-800-080-59-55 (cepruc
JOCTyIIeH 24 yaca B CYTKH).

4.4. Tlpu monydenuu cooOmieHuss ot Kimenta 00 yrepe OOBeKTa OXpaHbl YIOIHOMOYEHHBIN
cotpyanuk ObmecTBa ocymecTBisieT uaeHTudukanuio Knuenra.

4.5. B cnyuae ecau OOBEKT OXpaHbl, HA KOTOPOM OBLIM pa3MeIIeHbl HaKJICHKa JUO0 Opesok, ObLI
HaiineH u nepenan OOIIECTBY JUIIOM, ero HamenmuM, OOmecTBo 00sa3yeTcst yBenoMuTh Kinenra u
nepenath ero Kinmenry, HanmpaBuB KypbepcKoii cityx00ii 1o aapecy, ykazanHoMy Kirentom.

4.6. B cnyuae, ykazamHoM B m. 4 pasgena 4.1. Cormamenus, OOIIECTBO BBIIUTATUT JICHEKHOE
BO3HArpa)<JICHUEe YeI0BEKY, HalleAneMy U BepHyBiIeMy OObEKT OXpaHbI.

4.7. Nns ucionnenust OOIIECTBOM yKa3aHHBIX BbIIe neiicTBuil KimmeHT o0s3aH:

4.7.1. Yxa3arb B Ankere KimneHTa 10CTOBEpHYIO U MOJIHYIO HH(popManuio o cebe;

4.7.2. Coobmiate O0miecTBy 00 M3MEHEHUH JaHHBIX, YKa3aHHBIX B AHKeTe Kimenra.

4.7.3. Ecnu KnueHT He mpeocTaBUT JaHHbBIE, KOTOpPbIE JOJHKHBI ObITh yKa3aHHBI B AHkeTe Kinenra,
WM TPEJIOCTABUT OMIMOOYHBIC JaHHBIC, WM He cooOmmT OO0mecTBy 00 M3MEHEHHH JTUX IaHHBIX,
OO011ecTBO HE HECET OTBETCTBEHHOCTH 32 HEBBIMOJIHEHHE WM HEHaJJIeKalllee BBINOJHEHNUE YCIOBUMN
CornameHus.

5. 3ammTa 1aHHBIX

5.1. JInunbsle nanuble Kimenta Oynyt ucnosb3oBaThest OOLIECTBOM TOJBKO B IIEJSX HMCIIOJHEHMS
Cornamenus. Jlanuesie nepenarorcs KimeHTOM T0OpPOBOJIIBHO C LENBbIO 00ECIeYeHUs BO3MOXHOCTH
ucnoiHenus O0mecTBoM 00s13aTenbeTB 1o CornanieHuto.

5.2. Knuent maet cornacue Ha 00paboTky OOmiecTBOM, BKJIOYas nojydeHue ot KiueHrta w/wim ot
TPEThUX JIUI] €0 MEePCOHAIBHBIX JaHHBIX B MOPSAKE M Ha YCIOBMSX, ONpPEAECIICHHBIX EeHCTBYIOLINM
3akoHoAarenscTBOM Pecnyonuku Kazaxcran (nanee 3akon). Knuent npenocrasisger O01ecTBy mpaBo
o0pabaTbIBaTh CBOU NEPCOHAIBHBIE JAHHBIE JIOOBIM CIIOCOOOM, MPETyCMOTPEHHBIM 3aKOHOM W/WIIN
BbIOpaHHBIM 110 ycMoTpeHHto O01iecTBa.

5.3. KnmeHt naer corjacue Ha mepefady CBOMX IMEPCOHAJBHBIX JAHHBIX (KypbepcKOH / MOYTOBOI
ciyx0e J0CTaBKM) i NOMOIIM B BO3BpaTe eMmy yrpaueHHOro OOBeKTa OXpaHbl B 00beMe,
HE00XO0AMMOM JJIsl UCTIOJIHEHHSI JTAaHHOTO JIEHCTBHUS.

5.4. B cnyuyae ecnu nmanHoe CoruaimieHue 3aKIOYaeTcsi MPH COACHCTBUM IOPUIAWYECKOTO JIUIA, C
KOTOpbIM OOILECTBO 3aKIIOUMIO ATEHTCKMH MM WHOW joroBop, KimeHT mnopyuyaer aaHHOMY
IopuAnYecKoMy JHIly nepenats OOuiecTBy nHpopMalnio, mperocraBieHHyto B Aukere Kinenra.

5.5. Knuent naer coryiacue Ha mojydeHHe IO ykazaHHOMY B AHkere KimeHrta azgpecy 3JeKTpOHHOM
MOYTHI peKjIaMHoN nHpopMauu 06 yciryrax ObuiecTna.

5.6. KiimeHT nmaer coriacue Ha BeJleHHE 3alMCU €ro Tesle(OHHBIX pa3roBopoB ¢ OOIIeCTBOM NpHU
oOpamenuu Kinenra ¢ coobennem o norepe O0beKTa OXpaHbl.

6. Onuara ycayr O0mecrsa

6.1. CroumocTs uHaUBUAYaIbHOTO makeTa yeiyr «iFind KASKOM Ilomuce» cocrasnser 5 000 (I1ate
Thics4) TeHre, B ToM unciie HJIC.

6.2. Eciii o uicteueHuu cpoka jerictBus Cornamienus KiimeHT B adbHEHIIIEM TOIB3yeTCs OpeIokaMu
U HakJIeHKaMH, pa3MelleHHbIMH Ha OObekTax OXpaHbl U yTepsHHBIH UM OOBEKT OXpaHbl Oyer
HaiimeH u mepenan OOmiectBy, Ob6mecTtBo Bhimact OOBeKT oxpanbl KimeHTy 3a mmiaTy, paBHYIO
croumocTi uHAuMBUAYyanpHoro makera ycinyr «iFind KA3KOM Ilomucy, a Takke KOMIEHCAIUIO
(aKkTUYECKH TIOHECEHHBIX pacXoOB, CBS3aHHBIX C KypbepCKOW JOCTAaBKOW W  BBIILJIATON
BO3HArpaKACHUS HAIIEIIIEMY.

6.3. Ecnmu B teuenue cpoka neictBus Cornamenus KiaueHT pasmemaer Opellokd W HaKJIEHKH Ha
npeamer, nHoH yeM OOBEKT OXpaHbl, M YTEpSHHBIA UM IpeaMeT OyaeT HaiaeH u nepenan OOmecTBy,



OOmiecTBO BBIAACT HaineHHBbIH mpeamer KiweHTy 3a miary, paBHYIO KOMIEHCAIUM (DaKTHUECKU
[IOHECEHHBIX pAacXOJ/IOB, CBS3aHHBIX C KYpPbEPCKOM [JOCTaBKOM M BBIIUIATOM BO3HAIPAXKIACHUS
Halleuemy.

7. OTBEeTCTBEHHOCTH CTOPOH

7.1. 3a HeWCIIOHEHUE WM HEHaJyIeXKallee UCIoMHeHne ycnoBuii Hactosmiero CormnameHust CTOpOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHO/IAaTeNbCTBOM PecryOnuku KazaxcraH.

7.2. CTopoHBI OCBOOOXMAIOTCSA OT OTBETCTBEHHOCTH 33 YAaCTUYHOE WM IIOJHOE HEHCIIOJHEHUE
o0s3aTenbcTB 1Mo HacrosimieMy COrNallIeHHIo, €CIM 3TO HEUCIIONHEHUE BbI3BAHO JIEHCTBUEM
00CTOSATEIILCTB HENPEOJONUMON CHIIBI, T.€. OOCTOSTEIbCTB, KOTOPBIC HACTYNHMJIM ITOMHUMO BOJIH
CropoH ¥ HEe MOIJIH OBITH MPEAYNPEKICHBI CBOEBPEMEHHO NMPUHATHIMH pa3yMHbIMH Mepamu. [lox
00CTOATEILCTBAMHU HENPEOA0MUMON critbl CTOPOHBI IPUHUMAIOT: BOWHY, BOCHHBIE I€HCTBUS,
CTUXHUUHBIC 6CIICTBI/I$I, B3PbIBEI, 3a6aCTOBKI/I, AKThI OPraHOB BJIACTHU, KOTOPLIC BJIMAIOT HAa WUCIIOJIHCHUC
00s13aTeNbCTB, a TaKXKe Jpyrue COOBITUS W OOCTOSTENbCTBA, KOTOPBIE B XOJe CYyAEOHOTO
paszOupaTenbcTBa OyayT MPU3HAHBI 00CTOATEILCTBAMH HETIPEOI0IUMOI CHIIBL.

8. Pemienue ciopoB

8.1. CTOpOHBI 10rOBapUBarOTCs, YTO BCE CIIOPHI, BO3HUKAIOIIME B MPOLIECCE MCIIOJIHEHUS HACTOSILET0
Cornamienus, OyayT pa3pelaTbesi MyTeM IEPEroBOPOB MEKIY CTOPOHAMU Ha OCHOBE JA00OpOIl BOIM U
B3aMMOIIOHMMAaHHUS.

8.2. B ciyuae Bo3HukHOBeHUs npereH3uil Kimmenrta k OGmecTBy, KimeHT mogaer cooTBeTCTBYyIOMIEE
3asdBJICHME C YyKa3aHHEM cojepkaHus npeTeH3uu. OOmecTBo 00s3aHO JaTh OTBET Ha 3asBJICHUE
Knuenra B reuenue 30 kajieHIapHBIX JHEH CO JIHS MOCTYIUIEHU npeTeH3un oT Kimenra.

8.3. B cimyuae HEBO3MOXKHOCTH Pa3pelIeHus CIIOPOB B XOJI€ MEPEroBOPOB, criopbl Mexay CTOpoHamMu
OyayT paspemarhcsi B cyae Mo mecty peructpamuu OOmiectBa B r. AJMaTtbl B COOTBETCTBUHU C
3akoHoJaTenbcTBOM PecnyOnuku Kazaxcras.

9. Ilpoumne ycjaoBus

9.1. O6miecTBO MMEET PABO U3MEHUTH yciioBUs CoraeHus, o 4eM 00s3aHo yBeoMuTh KitneHTa mo
ANEeKTpoHHOU moute (e-mail), mo ¢akcy wiu mo moure 3a 30 KaneHIApHBIX AHEW 10 MOMEHTa
BCTYIUICHUSI U3BMEHEHUI B CHITY.

9.2. Ecnu B Teuenue 14 kanennapHbix qHei KinueHT He 3aSBUT O HECOTJIacUM C HOBBIMU YCIOBHSIMHU
Cornamenns, ykasanaple B 1. 9.1 Hacrosmero paszena W3MEHEHHs CUYHMTAIOTCS OJOOpEHHBIMHU
KimenTom.

9.3. Bce, uro He mpemycMoTpeHO HactosmuM CorjameHneM, PeryiIupyercsl 3aKOHOAATEIbCTBOM
Pecny6nuku Kazaxcran.

10. PexBu3zutnl O0mecTBa

TOO «AnbTepHAaTHBA ACCHUCTAHC»

Anpec: 050059, r. Anmatsl, mpocekT Anb @apadu, 1.7, Kop.5 «A», 0d.171
Tenedon: +7 (727) 311-17-86

NWH/BUH 150240023625

MUK p/c KZ KZ739470398990164341 8 AO JIb «Anbda-banky, . AnmMaTsl
BUK ALFAKZKA



