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Wednesday, November 2
Conference Schedule: Day One 

 
8:00am-9:00am   Registration and Exhibit Table Set Up     
    (Conference Center Atrium) 

9:00am-10:30am  Opening Remarks (University Ballroom)
    Welcome:  Dottie Kastigar, GCEH Chair 
      Nancy Thoma, 
     Regional Administrator, Administration for   
     Children and Families, Region Seven
    Keynote:  Sharon McDonald,  
     Director for Families and Youth at  
     National Alliance To End Homelessness 
10:45am-11:45am  Session One Options  

11:45am-1:00pm  Lunch (on your own) 

1:15pm-2:15pm  Session Two Options 

2:30pm-3:30pm  Session Three Options

3:30pm-4:00pm  Afternoon Break (Conference Center Atrium) 

4:00pm-5:30pm   Missouri’s Progress Toward Coordinated Entry Panel 
     
    Thursday, November 3

Conference Schedule: Day Two 

7:45am-8:30am  Registration and Exhibit Table Set Up 

8:30am-9:30am  Session Four Options

9:30am-9:45am  Morning Break  (Conference Center Atrium) 
     
9:45am-10:45am  Session Five Options 

11:00am-12:00pm  Session Six Options 
 
12:15pm-12:30pm  Conference Conclusion (University Ballroom)  
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Conference Sessions- Day One Overview
Conference Plenary (9:00am-10:30am) 
A Targeted Focus on Ending Youth & Family Homelessness 
 (University Ballroom) 
Presenter: Sharon McDonald is the Director for Families and Youth at National 

Alliance to End Homelessness with a focus on policy and program 
strategies to address family homelessness. Ms. McDonald joined 
the Alliance in 2001. Prior to joining the Alliance, she was a direct 
practitioner in a Richmond, Virginia community-based service 
center for people who are homeless for nearly seven years. She 
has experience providing service-enhanced housing in a subsidized 
housing development for low-income families with children and in 
housing for people living with HIV/AIDS. She served as a Social Work 
Congressional Fellow in Senator Paul D. Wellstone’s office where she 

focused on welfare and housing issues. Ms. McDonald has been a Licensed Clinical 
Social Worker since 1991 and holds a Ph.D. in Social Work and Social Policy from 
Virginia Commonwealth University. 

Session One Options (10:45am-11:45am)
1.1 Making the Most of Outreach: Five Changes to Bring Engagement, 
Effectiveness, and Efficiency to Your Team  
(Missouri Rm) 
This presentation is for front-line outreach workers as well as those in leadership 
who want to make outreach efforts more organized and impactful. We will discuss 
the changes that have been implemented by our outreach team including the 
rationale, change process, challenges that arose both internally and externally, and 
outcomes. Those in attendance will leave with ideas for improving their own teams 
and with tools for talking to coworkers and partners who might be wary of the 
changes. There will be time to troubleshoot foreseeable obstacles at the end of the 
presentation.
Presenter: Sara Schwab, LPC- Truman Medical Centers 

1.2 Utilizing Child Care Subsidies for Homeless Populations
 (Stephens Rm)
The first part of the presentation will educate participants on the Child Care and 
Development Fund (CCDF) and recent statutory changes impacting homeless 
families and children. The CCDF are federal funds that states use to fund child care 
subsidy for low-income working families, families in education or training activities 
or families experiencing homelessness. The second part of the presentation will 
provide information for participants on the process for a family to apply for child 
care subsidy and required documentation. This section will be interactive so that 
participants may share thoughts and suggestions for possible improvements to the 
process.
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Presenters: Cindy Burks, Tracy Blase, and Justin Logan- Children’s Division Early 
Childhood and Prevention Services Section 

1.3 The Legal Implications of Food Stamp Limits  
(Columbia Rm)
This session will explore the food stamp time limits, sometimes called the ABAWD 
rule (because it applies to able bodied adults with dependents). There are important 
exceptions from ABAWD status, which allow some to continue receiving food 
stamps, and unfitness to work due to homelessness. This session will look at the 
policy, who it affects, what exemptions exist, how to document exempt status and 
how providers can make referrals when they meet clients who are being improperly 
affected by the policy.
Presenter: Jamie Rodriguez, Legal Services of Eastern Missouri 

Lunch, on your own (11:45am-1:00pm) 
 
Session Two Options (1:15pm-2:15pm) 
2.1 How Human Trafficking Effects the Homeless Population 
(Missouri Rm)
Individuals who are homeless, at risk of being homeless, or seeking services for 
housing, are all at risk for falling prey to traffickers, turning to trafficking others as 
a means for income, or putting themselves at risk for being trafficked.  Homeless 
individuals and families have often experienced or are experiencing other situations 
that add to their risk, such as domestic violence, sexual abuse, child abuse, mental 
illness.  Anyone involved in work to end homelessness must be aware of human 
trafficking and the role it plays in jeopardizing the safety and well-being of the 
individuals and families they serve as well as its impact on the larger community.  
Learn what human trafficking is, the risk factors and indicators, and steps to prevent 
and address this horrific crime against vulnerable human beings in every type of 
community.
Presenter: Nanette Ward, Central Missouri Stop Human Trafficking Coalition

2.2 Trauma-Informed Care  
(Stephens Rm)
Individuals who find themselves homeless often have experienced multiple 
traumas over their lifetime.  Homelessness can be traumatic in and of itself.  The 
growing science on  trauma has shown the impact it can have on brain functioning 
as well as affecting our cognitive, emotional, relational and behavioral capacities.  
This presentation will focus on the impact of trauma and how those living with 
homelessness and those supporting  them understand this impact and can respond 
in a more trauma sensitive manner.
Presenter: Patsy Carter, PhD., Department of Mental Health and Children’s Services 
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2.3 A Review of the ACF Youth Outreach Program Study
(Columbia Rm)
The Street Outreach Program (SOP), administered by the Family and Youth 
Services Bureau (FYSB), Administration on Children, Youth and Families, 
provides outreach to runaway and homeless youth on the streets or in areas that 
increase the risk of sexual exploitation with the goal to help young people get 
off the streets. This session will discuss the purpose of the report, highlight key 
findings, and review the youth voices that participated in the study to inform 
change moving forward.
Presenter: Nancy Thoma, Administration for Children and Families,  
Region Seven

Session Three Options (2:30pm-3:30pm)
3.1 Utilizing TANF for Housing: A National & State Perspective
(Missouri Rm) 
Through this session, learn the basics of Temporary Assistance for Needy Families 
(TANF), a cash assistance program for low-income families and pregnant women. 
This session will provide an overview of how Temporary Assistance funds are 
currently being used in Missouri from a state perspective and how they are being 
utilized for housing assistance nationally.
Presenters: Sharon McDonald, National Alliance to End Homelessness, Jacinda 
Rainey, Missouri Department of Social Services 

3.2 Community Event Panel  
(Stephens Rm)
This panel will feature members from planning committees for events in three 
different communities. The session will review strategies, challenges, and keys to 
success when planning a community event that will provide immediate services 
to homeless or at-risk of homelessness individuals and families.
Presenters: Amanda Wosman, Hannibal Community Connect, Vickie Riddle, Kansas 
City Project Homeless Connect, Michelle Garand, Springfield HOPE Connection & 
Veteran Stand Down, Jenni Miller, MHDC

3.3 Low Barrier Panel Discussion  
(Columbia Rm)
Developing an effective emergency response to homelessness includes an 
adoption of low-barrier policies. Through this session, there will be an interactive 
conversation surrounding how to lower barriers, discussions of successful low-
barrier polices, reflections of challenges, and strategies to overcome obstacles. 
Participants will be encouraged to add to the conversation and bring examples of 
low-barrier polices they’ve adopted to impact homelessness. 
Presenter(s): Evelyn Craig, reStart, Additional Panelists 
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Afternoon Break (3:30pm- 4:00pm)

Coordinated Entry Panel Discussion (4:00pm-5:30pm)
(University Ballroom)
An Interactive Discussion on the Progress of Missouri CoC’s Coordinated Entry 
systems. Each CoC will be present to talk about the successes, challenges, setup, 
and future plans for their respective CoC Coordinated Entry process. 
Panelists: Springfield CoC, Balance of State Region 9 & 10, Joplin CoC,   
St. Charles CoC, St. Louis County CoC, Kansas City CoC, St. Joseph CoC,  
St. Louis City 

Conference Sessions- Day Two Overview 
 
Session Four Options (8:30am- 9:30am)
4.1 Targeting Funding for Homeless Medical Services  
(Missouri Rm) 
In 2008 the Social Welfare Board (free/charitable clinic) and Northwest Health 
Services (FQHC) came together to create the Homeless Outreach Medical Express 
Unit (HOME Unit) through HCH funding authorized via section 330(h) of the 
Health Centers Consolidation Act. This contractual model has paved a unique and 
effective method for the Homeless of our community to receive patient centered, 
holistic and interdisciplinary care. The Home Unit is a unique clinic that offers 
diverse services, including medical, dental, counseling, and case management 
services. The Home Unit funding only covers operational expenses up to $320,000 
which necessitates other funding opportunities be sought in order to address 
basic needs, like medication, transportation, birth certificates, and IDs.
Presenters: Mark Dobbs, CM, CRADCC, Jessica Whiteman, RN-BSN, Linda Judah, RN-
MSN, Social Welfare Board, St. Joseph, Missouri

4.2 Working with Supported Employment & Workforce Development 
(Stephens Rm)
This session will focus on basic supported employment principles that are key 
when working with homeless individuals to gain employment. The objectives 
of this presentation will be for audience members to learn basic principles from 
Evidence Based Practice of Individual Placement and Support (IPS) and learn the 
importance of developing resources and referrals to individuals.
Presenter: Mickie McDowell, Department of Mental Health, Claire Beck, Workforce 
Development
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4.3 & 5.3 Understanding Adultism When Addressing Youth 
Homelessness Part I  
(Columbia Rm) (This session is a special two-hour training 
opportunity for Youth Providers)
When it comes to policy and practice regarding youth homelessness, do we 
engage in adultism? In this session, you will learn what adultism is, and how it 
shapes our ideas and attitudes in working with young people. Learn how we 
can identify when and how adultism occurs, so we can decrease its impact on 
homeless youth programs and policies. Doing so will improve communication with 
homeless youth and increase the effectiveness of our efforts to support them.
Presenter: David J. Martineau, MSW, The National Conference for Community and 
Justice
 
Morning Break (9:30am- 9:45am)
 
Session Five Options (9:45am- 10:45am)
5.1 Changing the Emergency Food Response System  
(Missouri Rm) 
After receiving international media attention for their new “restaurant-style” 
lunch service at Kansas City Community Kitchen, the staff of Episcopal Community 
Services received many requests for information about how they operate and 
how similar programs might be started in other locations around the world. In this 
session, participants will learn more about Episcopal Community Services’ culinary 
training program, building intentional community, the changing face of emergency 
food and the rationale and philosophy of the “Dining with Dignity” model.
Presenter: Beau Heyen, Episcopal Community Services

5.2 2015 Missouri Homeless Study Results  
(Stephens Rm)
The results from the most recent homeless study will be presented and discussed 
during this presentation. The homeless study analyzed data from all eight Missouri 
CoC’s and various additional data points. The report is a comprehensive analysis of 
the trends of homelessness in Missouri over the last seven years.
Presenter: Dr. Mark Tranel, University of Missouri St. Louis Public Policy Research 
Center 
 
Session Six Options (11:00am- 12:00pm)
6.1 Developing an Effective McKinney-Vento School District 
Relationship 
(Missouri Rm)
Springfield Public Schools have created a full time Homeless Liaison position for 
their district of 25,000 students to meet the requirements under McKinney-Vento.  
This session is designed for people who are looking to develop their McKinney-
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Vento program.  Issues such as funding, community and staff awareness, providing 
resources, relationships with students and families, and collaboration with service 
providers will be discussed.  
Presenter: Lynn Schirk, Springfield Public Schools 

6.2 The Role of Recovery Housing on Homelessness  
(Stephens Rm)
This presentation will introduce participants to two recovery housing programs, 
one from Springfield and one from Kansas City. Providers will discuss their 
philosophy, their program structure, recovery support services, collaborative 
practices and access to a network of supportive services, outcomes, and 
also how these programs align with the mission and vision of the Governor’s 
Committee to End Homelessness. Some providers have been contracted by the 
Department of Mental Health under the Access To Recovery Project (ATR) and 
some have operated under other funding opportunities. A few common goals 
of these recovery housing programs are: rapid housing of individuals faced with 
homelessness, life skills, find and maintain employment, development of support 
systems, health and sobriety, with the ultimate goal of helping individuals achieve 
self-sufficiency and become functional in their home and the community.
Presenters: Adriatik Likcani, Recovery Lighthouse, Alon Fisch, New Beginning 
Sanctuary, Bobbi Jo Reed, Healing House, Inc., Scott Johnston, DMH

6.3 MHDC Community Initiatives Program Ask A Question 
(Columbia Rm)
This session will provide an overview of each of the MHDC Community
Initiatives homeless assistance programs, program requirements, discuss program 
design and provide a chance for attendees to ask questions about homeless 
assistance programming in Missouri.
Presenters: Joselyn Pfliegier, Dustin Allen, Andrea Jenkins, Alyssa Murphy, 
Remona Miller, Missouri Housing Development Commission Staff  
 
Conference Conclusion (12:15pm-12:30pm) 

Thank You For Attending!


