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“ ... gird la pantalla del ordenador hacia mi ... sélo
veia letras, una pantallallena de letras. ¢ CoOmo me
las arreglaria para leerlas?...

... ante esta pantalla, no podia ver a qué linea se
supone que debia mirar, y no podia iniciar la
lectura...

Ni siquiera queria intentarlo, pues eso s6lo me

pondria nerviosa. De cualquier modo, ya me sentia
estupida “

(“Resulta que no soy tonto. 13 disléxicos exigen que se les
escuche” . Bibliotecas de los Condados de Eskilstuna,
Falun, Gavle y Orebro de Suecia,1996)
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<« Una gran desconocida en un mundo de letras

A simple vista no se
puede identificar a una
persona con dislexiay por
esta razon puede ser
dificil comprender que
ésta necesite servicios
bibliotecarios especiales
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<« Téermino complejo — Cierto consenso ‘

<« Evolucidon: de una consideracion casi exclusiva en
terminos medicos a una cada vez mayor connotacion

social

« Dificultad especifica de aprendizaje (DEA), de base
neurobiologicay congénita, que afecta la
funcionalidad de |la conducta lectora (exactitud,
fluidez y velocidad lectora) e impide extraer correcta
y eficazmente la informacion escrita

o Afectala adaptacion académica, personal y social
o Suele ir acompanado de problemas de escritura

-

Problema de lecto-escritura
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< Dificultades con algunas habilidades linguisticas ‘
(procesamiento fonologico - déficit en las habilidades
de deletreo)

< Dificultades para reproducir estimulos graficos
asociados a letras

< Dificultades de decodificacion lectora (reconocimiento
fluido de las palabras): produccion de errores que
pueden afectar la comprension

-

Falta de fluidez en lectura
Déficit en el procesamiento de la informacion
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Ahora es el momento

Toma de conciencia de la necesidad especifica de

apoyo educativo y de recursos de apoyo especificos

(decisores politicos, proveedores de servicios de

informacion y bibliotecas, comunidades educativas) a

las personas con Dislexia como Dificultad especifica

de aprendizaje (DEA)

0 10% de la poblacion presenta dificultades lectoras (2%
Dislexia)

0 4 de cada5 casos de DEA son de Dislexia

o Entreel 10y 15% del fracaso escolar en la ensefianza
obligatoria se debe a no tratar a tiempo la Dislexia

(Fuentes: Instituto de Salud de Estados Unidos, Asociacion Europea de
Dislexia, Red Europea / Espafiola de Informacion sobre Educacion:
EURYDICE / REDIE (CNIIE-MEC) ....)




'S Bibliotecas al servicio de personas
Uy CRES 2015 con discapacidad lectora

OBJETIVOS GENERALES ‘

<« Proporcionar acceso alos recursos, materiales y formatos que
cubran las necesidades especificas de las personas con
discapacidad lectora

Producir recursos y materiales accesibles de forma actualizada

X/
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Potenciar y comprometerse en el acceso a lainformacion de las
personas con discapacidad lectora

K/
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<« Cooperar y colaborar con los grupos y las instituciones oportunas
a nivel local, regional, nacional y / o internacional, y coordinar
esfuerzos con el fin de apoyar las necesidades de informaciéon de
las personas con discapacidad lectora (copyright, open access)

L)

« Adoptar tecnologias innovadoras para mejorar los servicios de la
biblioteca
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« Las acciones IFLA (Federacion Internacional de ‘
Asociaciones e Instituciones Bibliotecarias) se situan
en lineay en estrecha relacion con distintas
Declaraciones de Naciones Unidas sobre, entre otros
aspectos, el Acceso igualitario a la informacion, la
Educacion paratodos, los Derechos de las Personas
con Discapacidad, los Objetivos de Desarrollo del
Milenio y los Objetivos de Desarrollo Sostenible

DE DESARROLLO
SOSTENIBLE
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Algunos hitos en el impulso IFLA

&

o Congreso IFLA 1997 Copenhague: El acceso a la ‘
informacion: servicios para las personas con Dislexia

o Congreso IFLA 1999 Bangkok: La Dislexia esta por todas
partes. Quée hace tu biblioteca al respecto?

o 2001: Directrices para los servicios bibliotecarios dirigidos a
personas con Dislexia

o 2012: Manifiesto IFLA para las bibliotecas al servicio de las
personas con discapacidad lectora (suscrito por UNESCO en
2013)

o 2014: IFLA Guidelines for Library
n Services to Persons with Dyslexia -
. Revised and extended (Proyecto conjunto de
‘ las Secciones IFLA: Library Services to People

with Special Needs (LSN) y Libraries Serving
Persons with Print Disabilities (LPD)
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Revision ampliada de las anteriores Directrices dirigida a
Bibliotecas Publicas y adaptadas a los cambios registrados
en todos los 6rdenes de la Sociedad del Conocimiento
(tambien aplicables a Bibliotecas escolares)

Realizada en conjuncion con expertos internacionales,
asociaciones de Dislexia, profesionales de lainformacion y
bibliotecarios con experiencia directa en este tipo de
servicios

Ofrece una nueva actitud hacia las personas disléxicas
aportando ideas, ejemplos y sugerencias sobre como
reconocer a los usuarios de la biblioteca con Dislexia, cOmo
acercarse a ellos y como mejorar los servicios de la
biblioteca con modos alternativos de lectura y escritura
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+ SECCIONES

o Introduccidn

o Capitulos (6)

o Checklist

o Glosario

0 Referencias ( por secciones)

0 Anexos (2): mejores practicas y materiales diversos con
iInformacion adicional y recursos especificos
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2. Aspectos legales y copyright
* Destaca la forma de préstamo
en funcion de las excepciones de
derechos de autor y la
colaboracion con editores

NOTA: Tratado de Marrakech para facilitar el acceso a las obras publicadas a las
personas con discapacidad visual y a las personas con dificultad para acceder al texto
impreso (2013): Reproduccidon en Formato accesible

1. Sobre la Dislexia
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( WELCOME )

3. Servicios de biblioteca de apoyo a las ‘
personas con Dislexia

(“
‘L
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ﬁ | * Derecho ala lectura / Responsabilidad por la
Inclusion
o * Necesidad de cooperacion con agentes criticos
« Comunicacion delo que la biblioteca puede hacer
para que puedan acceder a los materiales impresos
A -‘ incluyendo el uso de tecnologias de lectura
|_ y * Localizacidn central de materiales de lectura facil
consortium y ,e- : ,
W y Tecnologias especificas, considerando simbolos
Digital Accessible de Iectgra facil y pllc.togramas y o
Information System » Materiales especificos de la coleccion y criterios

http://iwww.daisy.org/ de seleccion (libros de lectura facil combinados
con CDs o DAYSY Books)
» Website ...
* ? 9 9 €@ 9 .«Marketing dentro y fuera de la biblioteca (clubs
' ' " ' ' lectura, eventos concretos, relaciones con otros
tipos de bibliotecas)

ax@® >
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4. Personal de Biblioteca

 Sensibilizacion / Pensamiento inclusivo / Empatia
’ ’ * Responsabilidad
* Nuevas funciones: My personal librarian
* Necesidad de formacion especifica de
bibliotecarios en titulaciones oficiales
» Aprendizaje a lo largo de la vida - conocimientos
compartidos (companeros de trabajo, colegas)
* Participacion de personas con Dislexia en la
planificacion estratégica de los servicios
especificos
« Comportamientos esperados en servicios

concretos




T ,
U B 205 Cap itulos

5. Contenidos

* Materiales impresos: recomendaciones sobre
tipos de letra, tamafo, espacio y diseio para
presentar la informacion en forma impresa o en
pantalla de manera amigable para las personas
con Dislexia

» Materiales de lectura facil reforzados por la
lectura electronica: tipo de fuente, tamafno y
contraste de color adaptados — Creacion
siguiendo IFLA Guidelines for easy-to-read
materials, 2010 (22 ed.)

 Libros de Audio: CDs, archivos MP3, DAISY
talking books

 Informacion Digital y ebooks

 Talking books de texto sincronizado con audio
(voz sintetizada o humana)

« Multimedia books (texto, audio e imagen- DAISY
multimedia), Videos....

AAA
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6. Dispositivos de lectura y tecnologia de
asistencia

« Soluciones diversas para ayudar a las personas
con Dislexia a leer, escribir y acceder a la
informacion: equipos de audio / video,
dispositivos mnemotécnicos, moviles, tablets...

«Software TTS (lector de pantalla que convierte el
texto digital en voz sintétizada)

* Dispositivos y software para reproduccion de
libros DAISY

*E-readers /software especificos Dislexia ...
*Tecnologia integrada en estrategias de apoyo

destinadas a fomentar la confianza y aumentar el
placer de la lectura
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Checklist

| http://www.ifla.orqg/files/assets/Isn/publications/dyslexia-quidelines-checklist.pdf

DYSLEXIA? WELCOME TO OUR LIBRARY!

INSPIRATION FOR LIBRARY SERVICES
TO PERSONS WITH DYSLEXIA

COLLECTION & DEVICES

g 0O

Audio Books Daisy talking books

SPACE & PRESENTATION

Easy-to-read

AAA

Materials of
varying difficulty

QR

Fiction and
non-fiction titles

Focus on fun:
films, music, games

Digital resources

LIBRARY STAFF & PARTNERSHIPS

WELCOME

Train staff who can specialise
in serving useers with dyslexia.
Although they may be the user’s
primary contact, make sure that all
library staff can offer basic guidance

Awareness is important for everyone who works in
the library, from the porter {may be the first contact)
to the senior librarian (strategy, decision maker)

Create the poss ty to book ‘your
personal librarian’ A personal libi
makes it easier to come to the libr
helps to create a feeling of se:

Share knowledge and work together!
Inside and outside the library

An integrated approach
covering the whole library

service and extending over
several years is a necessity.

Provide sufficient resources for materials, staff,
marketing campaigns and other requirements

$¥ €

DAISY =<

eBooks and
eReaders

Reading toaols
(e.g. Daisy playback
software, Daisy
players, Daisy apps)

Magnifying rulers

MARKETING

Welcome-leaflet: easy-to-read and informative,
available in both printed and digital versions,
and distributed in and outside the library

Organize a frequent drop-in café
with technology support and the
opportunity to meet library staff with
specialized knowledge of dyslexia.
This kind of event will enable users to
talk to persons with similar challenges.

‘Write articles about the library
service in local newspapers

Organize training courses and activities
on arange of subjects, reading clubs, digital
newsletters, easy-to-read book of the month,
homework support, all kind of events

Join events outside the library:
meet persons with dyslexia where they are

Use social media as Facebook,
podcasts, youtube, ...

29 ¢ 9

i i i


http://www.ifla.org/files/assets/lsn/publications/dyslexia-guidelines-checklist.pdf
http://www.ifla.org/files/assets/lsn/publications/dyslexia-guidelines-checklist.pdf
http://www.ifla.org/files/assets/lsn/publications/dyslexia-guidelines-checklist.pdf
http://www.ifla.org/files/assets/lsn/publications/dyslexia-guidelines-checklist.pdf
http://www.ifla.org/files/assets/lsn/publications/dyslexia-guidelines-checklist.pdf
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Checklist

Download the guidelines for library
services to persons with dyslexia on:

www.ifla.org/Isn
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L E X I S WORDS OR LANGUAGE

DYSLEXIA

There is no relationship between a
person’s level of intelligence, indi-
Dyslexiais a vidual effort or socio-economic po-
neurologically- sition and the presence of dyslexia.
based disorder. (EDA)

Dyslexia is not only about literacy, although weaknesses in literacy
is the most visible sign. Dyslexia affects the way information is pro-
cessed, stored and retrieved, with problems of memory, speed of
processing, time perception, organization and sequencing.

(British Dyslexia Association - BDA)

Although these readers cannot be considered a homogeneous
group, there are some common characteristics:

- Reading at slow speed

- Having to read certain words or passages two or three times

-A toget ‘lost’ a page and then having
to search for the sentence they were reading

- Putting a lot of effort into reading at word level
and therefore no full access to a text.

Examples of difficulties other than reading difficulties which

persons with dyslexia may experience:

- Difficulties when putting thoughts into words / formulating
questions clearly (writing and speaking)

- Difficulties finding words

- Difficulties when performing two tasks at a time (like listening
and taking notes at the same time)

- Difficulties when working under pressure of time

- Poor handwriting

- Problems when consulting information which is alphabetically
organized

- Problems to find one’s way inside of a building.

The National Center of
Learning Disabilities (NCLD

- New York) declares that
dyslexia impacts an estimated

The group of European Citizens with dyslexia and
specific learning differences
5 and 12 percent of the
through life in a largely non-dys’ friendly world.
15 % of people. (European Dyslexia Organization — EDA)

Since language and orthography play an important role in reading, the level of dyslexia may
differ across countries. Some alphabetical languages have a shallow orthography while other

have a deep ortl A shallow orthography means that the correspondences
between letters and sounds in the writing system are close to one-to-one. A deep orthography
will be more difficult for persons with dyslexia. (e.g. English: he met her there: 5 x ‘e’ pronounced

in adifferent way).

Early recognition and appropriate
intervention and support can help
the person with dyslexia to over-
come problems, finding a good way
to cope and develop alternate read-
ing and learning strategies.

FAMOUS PERSONS WITH DYSLEXIA

Jamie Richard Agatha John Steve
Oliver Branson Christie Irving Jobs

2R

Keira John Albert Pablo Ingvar

Knightley Lennon Einstein Picasso Kamprad

DYSLEXIA?

WELCOME TO OUR LIBRARY!

7\

INSPIRATION FOR LIBRARY SERVICES
TO PERSONS WITH DYSLEXIA

In 2001, IFLA published the Guidelines for Library
Services to Persons with Dyslexia (Professional
reports No 70).

Since then, the attitude towards persons with
dyslexia has changed, supporting them with solutions
and alternative ways of reading and writing. instead
of training them, in many cases to no avail, to read
from print and to spell correctly.

This revision of the “Dyslexia Guidelines” has been
facilitated by IFLA. It has become a joint venture

of the two neighbouring sections ‘Library Services
to People with Special Needs' (LSN) and ‘'Libraries
Serving Persons with Print Disabilities’ (LPD).

International Federation of
Library Associations and Institutions
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Key Performance Indicator Handbook for Libraries Serving ‘
Print Disabled People

+ Elaborado por IFLA en 2012: Seccion Statistics and Evaluation y
Seccion Libraries Serving Persons with Print Disabilities

+ Basado en la Norma ISO 11620 de Indicadores de
rendimiento bibliotecario, 22 ed. 2008:
0 Recoge 45 indicadores (servicios tradicionales y electronicos)
o Aplicables al ambito de Btecas académicas y publicas

o Estructura interna basada en el Balanced Scorecard (CMI)
iInstrumento de origen empresarial (Kaplan & Norton):

- =

Indicadores se organizan en torno a 4 ejes: Recursos, acceso e
Infraestructura / Uso / Eficiencia / Potencial y desarrollo
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% Busca “normalizar” los indicadores de estas Bibliotecas a
efectos de comparacion

< Alerta de la no aplicacion mimeética de los indicadores y de su
adopcion dentro de un marco estratégico especifico

< Incorpora definiciones adicionales a las utilizadas en la Norma
1ISO 11620:

o Documento en Formato accesible (aquel producido, registrado o
almacenado en formato accesible para personas con discapacidad
lectora)

o Persona con discapacidad lectora (incluyendo las personas
disléxicas)

+ Aconseja recogida de datos en afio fiscal
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ANEXO A ‘

<+ Recoge los datos estadisticos necesarios para conformar los
Indicadores, agrupados en:

o Coleccion / Finanzas / Personal / Usuarios, Uso y Servicios

ANEXO B

<+ Presenta los indicadores organizados en torno a 4 ejes:
0 Recursos / Uso — Enfoque al usuario / Eficiencia / Desarrollo
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DC: Collection

DC1 | Number of unique titles in the collection
(irrespective of format)

Note: Includes all titles accessible to users
irrespective of their format. Titles accessible in several
formats should be counted only once.

DC2 | Number of unique titles in the electronic
collection

Note: Subset of DC1 including all materials accessible
online for download or streaming. Materials on CD-
ROM, DVD and other “physical” carriers are excluded.
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Indicadores: vision general

B.1 Overview
R1 New Book Titles Available in To assess the recency and variety of the library
Accessible Format as a Percentage of collection as compared to the relevant publishing
Total Corresponding Publishing cutput
Output
R2 Total Number of Titles Acquired or To assess to what extent the library is able to serve the
Produced for the Coliection per users’ nead Tor r2cent literature and information
Active Borrower
R3 Percentage of Unique Titles in the To assess to what extent the library provides ramote
Library Ccocllection that are Availablea access 1o its collection.
Online
R&£ Total Acguisitions Expenditure per To assess the financial rescurces spent by the library
Active User to provide its collections to potential users.
Ul Turnover of New Documents To assess to what extent documents recently added 1o
the collection have been used
u2 Percentage of Stock Not Used To assess the amount of physical and elecironic
documents Iin the collection not usaed during a
specified periocd. The indicator may alsc be used to
assess the it of the collection to the requirements of
the population 1o be sarved.
U3 Number of Loans per Active To assess the rate of use of the library collection by its
Borrower users. May also be used to assess the quazality of the
collections and the library's ability to promote the uss
of the collection
ua Number of Content Units To assess whether users find items of interest in the
Downlcaded or Streamed per Active library’s electronic resources
User
us Number of Infecrmmation Contacts per To assess the need of users for personal information
Active User and assistance
use Percentage of Population Reached To assess the success of the library in reaching its
population 1o be saerved
uz Customer satisfaction To assess the degree to which users are satisfied with
the library services as a whole or with different
services of the library
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E1 Median Time for Document To assess whether the library’s production procedures
Production are effective as 1o speed
E2 Median Time to Produce Materials by To estimate the time required to produce reguested
User Regquest titles Iin an accessible format.
E2 Average Cost per Title Produced To assess the average cost of producing title in
accessible format
E4 Acquisitions Expenditure per To assess the average acguisitions cost of documents
Document Acquired in accessible format which are not self-produced.
ES Cost par Active User To assess the cost of the service of the library related
to the number of users.
E6 Percentage of New Active Users To assess the success of a library tc extend its user
base
D1 Percentage of Expenditure for To assess the extent to which the library is commaitted
Informaticn Provision Spent on the to building an electronic coliection.
Electronic Collection
D2 Expenditure on Infrastructure as a To assess the extent to which the library i1s committed
Percentage of Total Library to building an electronic collection.
Expenditure
D3 Expenditure on Staff Training as a To assess the library’'s effort to qualify and develop its
Percentage of Total Operating human resources
Expenditure
D4 Percentage of Staff in Cooperative To assess the library’s local, regional, national and
Partnerships and Projects international cooperation and therewith the library’s
importance in and impact on the library world.
D5 Expenditure on Promeotion and To assess the financial effort the library puts in
Outreach of Services as a Percentage marketing its services
of Total Operating Expenditure
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B.2.1Resources

R1 New Book Titles Available in Accessible Format as a Percentage of Total Corresponding
Publishing Output

OBJECTIVE: To assess the recency and variety of the library collection
as compared to the relevant publishing output.

DEFINITION: New book titles available in accessible format divided by
the total corresponding publishing output and multiplied by 100:

R1=DC6 /DC7 *100

where

DC6 = New book titles accessible in the collection
DC7 = New book titles published
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Muchas Gracias !

Carmen JORGE GARCIA-REYES
cjorge@bib.uc3m.es




