
Priv a c y po lic y

1 . In t ro duc t io n

1 .1 Afrika St re am (“us ”, “we ”, or “our” ope ra t e www.a frika s t re am .com (“the a pp ”
or “the a pp ”). Th is policy in fo rm s you of our gu ide lin e s re g a rd in g the
co lle ct ion , use a nd d isclosure of Pe rsona l In form a t ion Afrika Stre am re ce ive s
from use rs of the a pp .

1 .2 the a pp will use your pe rs ona l in fo rm a t ion on ly fo r p rovid ing a nd im p roving
the a pp .

2 . Co lle c t in g pe rs o na l in fo rm a t io n

2 .1 While us ing the a pp , we m a y a sk you to provide us with pe rsona l in form a t ion
tha t ca n be us e d to con ta ct or id e n t ify you . Pe rs ona lly id e n t ifia b le in form a t ion
m a y includ e , bu t is not lim ite d to your nam e ("Pe rsona l In form a t ion")

2 .2 We m ay co lle ct , s to re a nd use the fo llowing kind s of pe rsona l in fo rm a t ion :

(a) In form a t ion a bou t your phone

(b) In form a t ion tha t you provid e to us whe n re g is te ring with our a pp
includ in g your phone num be r;

(c) a ny oth e r pe rsona l in fo rm a t ion tha t you choose to se nd to us .

2 .3 Be fore you d isclos e to us the pe rsona l in fo rm a t ion of a no th e r pe rson , you
m us t ob t a in tha t pe rs on 's cons e n t to both the d isc losure a nd the proce s s ing
of tha t pe rs ona l in form a t ion in a ccord a n ce with th is policy.

2 .4 You m a y choos e to provide us with a dd it iona l in form a t ion to he lp im p rove a nd
pe rsona lize your e xpe rie n ce a cross our Se rvice s . For e xam ple , you m ay
choos e to up loa d a nd sync your a ddre s s to he lp you find a nd conn e ct with
us e rs you know or he lp oth e r use rs find a nd conn e ct with you .

2 .5 Your da ta m a y be us e d fo r the fo llowing pu rpos e s : a ccoun t in g , b illin g a nd a ud it ,
cre d it or oth e r pa ym en t ca rd ve rifica t ion a nd scre e n ing , imm igra t ion a nd
cu s tom s con tro l, sa fe ty, se cu rit y, he a lth , a dm in is t ra t ive a nd le ga l purpos e s ,
s t a t is t ica l a nd m a rke t in g a na lys is , sys tem s te s t in g , m a in t e n a n ce a nd
de ve lopm e nt , cus t om e r su rve ys , cu s tom e r re la t ions a nd to he lp us in a ny
fu tu re de a lin gs with you , fo r e xam ple by id e n t ifyin g your re qu irem en ts a nd
pre fe re nce s .

3 . Us in g pe rs o na l in fo rm a t io n

3 .1 Pe rsona l in form a t ion subm it te d to us th rough our a pp will be use d for the
purpos e s spe cifie d in th is policy or on the re le va n t pa ge s of the a pp .

3 .2 We m a y use your pe rsona l in fo rm a t ion to:

(a ) cu s tom ize the a pp for you ;

(b ) e n a b le you r use of the se rvice s a va ila b le on our a pp ;



3 .3 We will not , with ou t you r e xpre s s cons e n t , supp ly your pe rs on a l in fo rm a t ion
to a ny th ird pa rt y for the purpos e of the ir or a ny oth e r th ird pa rty 's d ire ct
m a rke t in g .

4 . Dis c lo s in g pe rs o n a l in fo rm a t io n

4 .1 We m a y dis clos e your pe rsona l in fo rm a t ion to our em p loye e s , office rs ,
insu re rs , p ro fe s s ion a l a dvis e rs , a ge n ts , supp lie rs or sub con tra ctors inso fa r a s
re a sona b ly ne ce s sa ry fo r the purpos e s se t ou t in th is policy.

4 .2 We m ay dis close your pe rsona l in fo rm a t ion to a ny m embe r of our g roup of
com pa n ie s , su bs id ia rie s , our u lt im a te hold ing com pa ny insofa r a s re a sona b ly
ne ce s s a ry for the purpos e s se t ou t in th is policy.

4 .3 We m a y disclos e you r pe rs ona l in form a t ion :

(a ) to the e xte n t tha t we a re re qu ire d to do so by la w;

(b ) in conn e ct ion with a ny ongoing or prosp e ct ive le ga l p roce e d ing s ;

(c) in orde r to e s t a b lis h , e xe rcis e or de fe nd our le ga l righ ts includ in g
provid ing in fo rm a t ion to oth e rs for the purpos e s of fra ud pre ve n t ion a nd
re ducing cre d it ris k;

(d ) to the purch a s e r, a nd , or p rospe ct ive purch a s e r of a ny bus ine ss or a ss e t
tha t we m a y con t em pla t e to se ll; a nd

(e ) to a ny pe rson who we re a sona b ly be lie ve m a y a pp ly to a cou rt or oth e r
com pe te n t a u thorit y fo r d isc losure of tha t pe rsona l in fo rm a t ion whe re ,
in our re a sona b le op in ion , su ch court or a u th ority would be re a sona b ly
like ly to orde r d is c losure of tha t pe rsona l in fo rm a t ion .

4 .4 Exce p t a s p rovide d in th is policy, we will not p rovide you r pe rs ona l
in fo rm a t ion to th ird pa rt ie s .

5 . In t e rn a t io n a l da t a tra n s fe rs

5 .1 In form a t ion tha t we co lle ct m a y be s tore d a nd proce s s e d in a nd tra ns fe rre d
be twe e n a ny of the coun t rie s in which we ope ra te in ord e r to e n a b le us to us e
the in form a t ion in a ccord a n ce with th is policy.

5 .2 You e xpre s s ly a gre e to the tra ns fe rs of pe rs on a l in fo rm a t ion de s cribe d in th is
policy

6 . Re t a in in g pe rs o n a l in fo rm a t io n

6 .1 This Se ct ion 6 se ts ou t our da t a re t e n t ion polic ie s a nd proce dure , which a re
de s ign e d to he lp e n su re tha t we com ply with our le ga l ob liga t ions in re la t ion
to the re t e n t ion a nd de le t ion of pe rsona l in form a t ion .

6 .2 Pe rsona l in fo rm a t ion tha t we proce s s for a ny purpos e or purpos e s sha ll not be
ke p t fo r longe r tha n is ne ce s s a ry for tha t purpos e or those purpos e s .



6 .3 Withou t p re ju d ice to Se ct ion 6 .2 , we will usu a lly de le te pe rs on a l da t a fa llin g
from tim e to t im e for the purpos e of th is policy

6 .4 Notwith s ta nd ing the othe r p rovis ion s of th is Se ct ion 7 , we will re t a in
docum e nt s includ in g e le ct ron ic docum e nt s con t a in ing pe rsona l da t a :

(a ) to the e xte n t tha t we a re re qu ire d to do so by th is policy a nd oth e r
re le va n t re gu la t ions ;

(b ) if we be lie ve tha t the docum e nts m a y be re le va n t to a ny ongo ing or
prosp e ct ive le ga l p roce e d ing s ; a nd

(c) in ord e r to e s ta b lis h , e xe rcis e or de fe nd our le ga l rig h ts (in clu d ing
provid ing in fo rm a t ion to oth e rs for the purpos e s of fra ud pre ve n t ion a nd
re ducing cre d it ris k).

7 . S e cu rit y o f pe rs o n a l in fo rm a t io n

7 .1 We will ta ke re a sona b le te chn ica l a nd org a n iza t ion pre ca u t ions to pre ve n t the
loss , m isu se or a lte ra t ion of your pe rsona l in fo rm a t ion .

7 .2 We will s t ore a ll the pe rs on a l in form a t ion you provide on our se cure se rve rs .

7 .3 All e le ct ron ic fina ncia l t ra ns a ct ion s e n te re d in to th rough our a pp will be
pro te ct e d by e n cryp t ion te chno logy.

7 .4 You a cknowle dge tha t the t ra n sm iss ion of in form a t ion ove r the in t e rn e t is
inh e re n t ly ins e cu re , a nd we ca nnot gua ra n te e the se curity of da ta se n t ove r
the in t e rn e t .

7 .5 The se curity of you r Pe rsona l In form a t ion is im porta n t to us , bu t rem em be r
tha t no m e thod of t ra nsm iss ion ove r the In t e rn e t , or m e thod of e le ct ron ic
s t ora ge , is 100% se cure . While we s t rive to us e comm e rcia lly a cce p ta b le
m e a n s to prot e ct you r Pe rsona l In form a t ion , we ca nnot gua ra n te e its a bsolu t e
se curity.

8 . Am e ndm e nt s

8 .1 This Priva cy Policy is e ffe ct ive a s of 17 th of De cem be r 2016 a nd will rem a in in
e ffe ct e xce p t with re spe ct to a ny ch a nge s in its p rovis ion s in the fu tu re , which
will be in e ffe ct imm e dia te ly a ft e r be ing pos te d on th is pa g e . We re s e rve the
rig h t to upd a t e or cha ng e our Priva cy Policy a t a ny t im e a nd you shou ld ch e ck
th is Priva cy Policy pe riod ica lly. Your con t in ue d us e of the Se rvice a ft e r we
pos t a ny m od ifica t ion s to the Priva cy Policy on th is pa ge will cons t itu te you r
a cknowle dgm en t of the m odifica t ions a nd you r cons e n t to a b id e a nd be
bound by the m odifie d Priva cy Policy. If we m a ke a ny m a te ria l ch a ng e s to th is
Priva cy Policy, we will not ify you e ithe r th rough the em a il a dd re ss you ha ve
provide d us , or by p la cing a prom ine n t not ice on our a pp .

9 . Yo u r rig h ts

9 .1 We m a y with ho ld pe rson a l in form a t ion tha t you re que s t to the e xte n t
pe rm it t e d by la w.

9 .2 You m a y ins t ruct us a t a ny t im e not to proce s s your pe rsona l in form a t ion fo r
m a rke t in g purpos e s .



9 .3 In pra ct ice , you will usu a lly e it he r e xpre s s ly a gre e in a dva n ce to our us e of
your pe rs on a l in fo rm a t ion for m a rke t ing purpos e s , or we will p rovid e you with
a n opportun it y to op t ou t of the us e of your pe rsona l in fo rm a t ion for
m a rke t in g purpos e s .

1 1 . Upda t in g in fo rm a t io n

11 .1 Ple a s e le t us know if the pe rs on a l in fo rm a t ion tha t we hold a bou t you ne e d s
to be corre ct e d or upd a t e d .

1 2 . Con ta c t Us

If you ha ve a ny que s t ions a bou t th is Priva cy Policy, p le a se con t a ct us a t
in fo@a fro-s t re am .com .


