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 Welcome 

Our work in 2011-12 

I am delighted to introduce this report on the work of the Conserva�on & 

Heritage Service in 2011-12.  Craigavon is a fascina�ng place, rich in both natural 

and cultural heritage and our service taps into this resource, promo�ng 

understanding  and encouraging everyone to play an ac�ve role in protec�ng it. 

The staff have worked really hard this year to develop new services and 

ac�vi�es, while making maximum use of external funding to help pay for these 

developments.  The service does not stand s�ll, and as you read this review, we 

will already be working on new and exci�ng projects such as the honeybee hives 

at Oxford Island and a fascina�ng community archaeology project. 

Our team of staff are always there to help, so whether you just want to know the 

meaning of your townland’s name or iden�fy a bird in your garden or you need 

informa�on on how to manage your land to maximise biodiversity or want to 

access our book collec�on to assist with research, just give us a call.  We also 

welcome volunteers, so if you need to build up some skills to help find a job or 

just want to make a posi�ve contribu�on to your local environment, then we can 

offer a range of possibili�es. 

We do not however work in isola�on and we acknowledge the help and support 

of others, both from within Council and also those from voluntary and statutory 

bodies with whom we liaise on a regular basis. 

Do come and visit us soon and please make maximum use of all the great 

facili�es and services which are detailed in the next few pages! 

Rosemary Mulholland 

Head of Conservation & Heritage  
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 Conserva�on & Heritage Service  

The Conserva�on & Heritage Service lies within the Leisure Services 

Department of Craigavon Borough Council. The service is based at two sites at 

Oxford Island Na�onal Nature Reserve, the Lough Neagh Discovery Centre and 

Waterside House. 

We work across a wide range of areas contribu�ng to the protec�on and 

enhancement of the natural environment of the Craigavon area, the local 

history and heritage and manage we the Lough Neagh Discovery Centre for the 

enjoyment of local people and visitors from much further afield. 
 

Biodiversity Team 
 

We contribute to the management of the following areas: 
 

• Oxford Island Na�onal Nature Reserve  

• Slantry Wood Local Nature Reserve 

• Silverwood Meadows 

• City Parks Local Nature Reserve 

• Annagh Meadows 

• Kernan Meadows 

• Parkmore 

• Legahory and Taghnevan  

 

 

We also carry out a variety of survey work,  

Manage the Ac�on for Biodiversity INTERREG IVA  

Project  and a range of other Biodiversity  

Projects. 
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 Conserva�on & Heritage Service  

Interpre�ve Team 

The interpre�ve team is responsible for: 

• An extensive educa�on programme based at Oxford Island and 

throughout the Borough of Craigavon. 

• Developing and delivering a wide variety of events and ac�vi�es. 

• Interpreta�on of the Lough Neagh Discovery Centre including exhibi�ons. 

• Suppor�ng schools and groups in the Borough on a variety of sustainable 

development projects.  

      

Museums Service 

The Museums Service is responsible for the following: 
 

• Waterside House, including the Philip B. Wilson local history library. 

• Enterprize Barge, a renovated sand barge, open to the public 

• Moneypennys Lockhouse, based on the Newry– Portadown Canal 

• Reminiscence projects 

• Learning and outreach programmes 

• Barn Museum at Tannaghmore Gardens  
 

 

Lough Neagh Discovery Centre 

Caters for 90,000 visitors per year and includes the Loughside Café, a giA shop, 

Tourist Informa�on Centre and three conference rooms. The Discovery Centre is 

also the Head quarters for Leisure Services staff. 
 

 

Inland Waterways 

The Lagan Canal Restora�on Trust, is a partnership organisa�on working 

towards the restora�on of the Lagan Canal from Belfast to Lough Neagh. The 

Trust staff are based at the Lough Neagh Discovery Centre. 
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Bugs, Birds, Bats and Broadcasts! 

Oxford Island played host to some very special guests in May 2011 when the 

BBC’s Wild Week Live team visited the Lough Neagh Discovery Centre for an 

exci�ng and educa�onal evening of bugs, birds, bats and broadcasts! BBC Wild 

Week live was a week long region wide event celebra�ng Northern Ireland’s 

rich wildlife and great outdoors. Craigavon Borough Council in partnership with 

the BBC hosted a fascina�ng evening for residents both young and old 

celebra�ng the wonderful wildlife and natural beauty of Lough Neagh. 

Craigavon Borough Councils very own I.T Infrastructure and Support Officer, 

Danny Gibson a keen wildlife photographer was interviewed by Daryl Grimason 

about his interest in Oxford Island. Some of Danny’s excellent work can be seen 

on this page and throughout this document. In addi�on Head of Conserva�on, 

Rosemary Mulholland was also interviewed live on air later in the programme 

about the beauty and importance of the area.  

The programme went out live on BBC1 

Northern Ireland at 7.00pm on 25
th

 May 

was seen by 97,000 television viewers on 

the evening, with  250 members of the 

public coming along to the Centre to 

enjoy the fun and ac�vi�es. 

Mini beast hunts, pond dipping, bat walks and talks, moth 

trapping and bird watching were just some of the exci�ng 

ac�vi�es taking place throughout the evening. There were 

also guided walks around Lough Neagh Discovery Centre 

to see flocks of nes�ng swallows and house mar�ns which 

have made Oxford Island their home for the summer. 
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 Survey Work - Making Conserva�on Count 

The Conserva�on Service regularly carries out a variety of species surveys to 

ascertain the popula�on sizes and determine trends in numbers. This 

informa�on is fed into na�onal data sta�s�cs and is essen�al to contribute to 

long term management of species across Europe. 

WeBS Counts 

Every year from September to March, Conserva�on staff take part in the UK 

wide ‘Wetland Bird Surveys’ or WeBS counts. The aims of WeBS are to iden�fy 

popula�on sizes and distribu�on and to iden�fy important sites for waterbirds. 

In the Borough several sites are surveyed including Craigavon Lakes, Oxford 

Island, Lurgan Park and the Lough shore from Derrymore to Ardmore Point.  

 

 

 

 

 

 

 

 

Some of the common species recorded 

during the WeBS counts in 2011/12 

included TuAed Ducks, Great Crested 

Grebes, Pochard, Grey Herons, 

Mallards, Coots and Moorhens.  

Some of the more uncommon and 

unusual species recorded included 

Goldeneye, Whooper Swans, Scaup, 

Pintail, Shoveler Duck, Teal, Gadwall, 

Widgeon and Golden Plover. 
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Bu<erfly Surveys 

From March to September every year the 

Service carries out regular buLerfly surveys at 

sites in the Borough. These involve walking a 

set route and iden�fying and recording all 

buLerflies seen along the route. As with the 

WeBS counts for wintering wildfowl species, 

this data is used by na�onal conserva�on 

groups to help determine trends in buLerfly 

numbers. 15 species are regularly recorded at 

Oxford Island and Craigavon Lakes.  

Moth Trapping 

Regular trapping is carried out at 

Oxford Island in order to monitor the 

reserve's moth popula�ons. To date 

approx. 250 species have been 

iden�fied on the reserve. Some of the 

common species include Rosy Rus�c, 

Powdered Quaker, Hebrew Character 

and Large Yellow Underwing. 

 Survey Work Con�nued 

Bat Surveys 

Bat surveys are also carried out by Conserva�on staff to monitor bat popula�ons 

on Council land, including Oxford Island and Craigavon Lakes and along the Newry 

Canal. Bat species recorded in the Craigavon Borough area include Soprano and 

Common Pipistrelles, Leislers, Daubentons and Brown Long-Eared Bats . 
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Ac�on for Biodiversity Project 

Ac�on for Biodiversity 

Ac�on for Biodiversity is a three year project, funded through the INTERREG IVA 

Cross-Border Programme, managed by East Border Region Ltd and ten Local 

Authori�es in Northern Ireland and Ireland including Craigavon Borough Council. 

The project is delivering a coordinated approach to biodiversity conserva�on and 

promo�on on a cross-border regional basis through the development of a 

regional framework. 
 

Three key strands form part of this regional framework: 

• Building capacity 
• Raising awareness 

• Biodiversity conserva�on and enhancement 
 

The project commenced in April 2011 and is due to run �ll January 2014. 

 

Ac�on for Biodiversity Training Programme 

During the year, Council staff benefited from a series of training events aimed at 

crea�ng a beLer understanding and awareness of biodiversity as well as 

providing prac�cal skills. One hundred and thirty training days were delivered to 

Council staff involving 70 people.  

Training sessions included Introduc�on to 

Biodiversity, Management and Control of 

Alien Invasive Species, Management of 

Hedges for Biodiversity, Incorpora�ng 

Biodiversity in to Everyday Working 

Prac�ces and Biodiversity Management 

Planning for Managers and Supervisors. 
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Ac�on for Biodiversity Project 

Local Biodiversity Ac�on Plan 

A Local Biodiversity Ac�on Plan (LBAP) is in prepara�on for the combined 

districts of Craigavon, Banbridge and Armagh.  A biodiversity audit was 

commissioned and prepared during the year which iden�fies the key habitats 

and species and their loca�on in the three Council areas.  The LBAP will priori�se 

habitats and species at risk for ac�on. 

ADtudes to Biodiversity 

Ac�on for Biodiversity commissioned a 

householder survey of peoples 

percep�ons across the East Border 

Region aimed at exploring the awareness 

and aStudes of the public to biodiversity.  

64% of respondents said that biodiversity 

was very important to them and 23% 

rated it as quite important. 

Biodiversity on the Ground 

Prac�cal biodiversity projects within 

the Borough  are in development 

par�cularly in rela�on to grassland 

conserva�on management and 

interpreta�on of biodiversity. 
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Educa�on & Learning Programmes 

This year the Conserva�on and Heritage Service educa�on programmes 

con�nued to develop and expand. New outreach topics were introduced for 

primary and post primary schools, including a new water themed talk, global 

dimension programme, and a history of toys programme through Museum 

Services. These programmes are run by the Interpre�ve team based at the Lough 

Neagh Discovery Centre and the Museum Services staff at Waterside House, 

Oxford Island. They cover a wide variety of  issues rela�ng to the environment 

and heritage of Lough Neagh, Oxford Island and the surrounding area.  

School and group visits are linked to 

the Northern Ireland curriculum and 

are very popular with local schools and 

groups as well as those from outside 

the Borough. During  2011/12 the 

Service worked with some 9,500 

students of all ages and abili�es from 

some 140 different  groups. 

This year schools both inside and outside 

of the Borough showed a great interest in 

working with the educa�on team at LNDC 

to help improve their school grounds by 

introducing such features as willow 

domes, minibeast hotels and raised beds 

for vegetable growing.  

All of you with li�le children, 

take them somehow into the 

country, amongst trees, by hills 

and streams, if y
ou wish their 

highest educa�on, that of the 

heart and soul to be completed. 

Richard Jefferies 1848—1887 
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 Growing our Outreach Work: Rowandale School 

Rowandale Integrated Primary School, based in Moira, opened its doors in 2007. 

From the outset of the school opening the children, parents, and staff have all 

recognised and appreciated the benefits of the developing a school gardening 

programme. Staff from the Interpre�ve team at the Lough Neagh Discovery Centre 

have been working with the school since those early days, helping to give advice, 

support and prac�cal help on the vegetable growing project as well as a range of 

other environmental issues.   

2011 / 12 once again saw the team working with the school’s Eco Club to develop 

their polytunnel,  working alongside the children to grow many different types of 

vegetables such as beetroot, leeks, garlic, onions, spinach, radishes and beans. 

 

 

Growing vegetables is a �me when no 

textbooks are required, yet the children are 

surrounded by teaching moments. The life 

cycle of plants, the importance of worms 

and other insects, food chains… the list is 

endless!  

Here are some of the comments 

our children have made when 

asked about school gardening:  

“Vegetables taste be�er when 

they are home grown” (Amber, 

Year 3) 

“Plan�ng is fun, I don’t get to do it 

at home because my garden is not 

that big” (Rory, Year 4). 

“We get fresh air and it relaxes 

me” (Luke Year 6) 

“It makes school feel like 

home” (Naoise, Year 6) 
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Wetland wonders—St Anthony’s and Peatlands 

In February, staff from the Conserva�on Service joined with NI Water to 

promote World Wetlands Day. Pupils from St Anthony’s Primary School in 

Craigavon visited the Centre to take part in a clean up of the site and learn about 

the importance of Lough Neagh to local people and wildlife. 

New Venture at Peatlands Park 

A new and exci�ng area of work began this year with St Mary’s Junior High 

School. For the first �me conserva�on staff used Peatlands Park, near 

Dungannon to carry out an educa�onal visit alongside our own site at Oxford 

Island. Geography and Biology pupils were given a talk and guided tour of the 

Peatlands site, covering peatland ecology, 

wildlife and conserva�on. This was then 

complemented by a trip to Oxford Island to 

study terrestrial and freshwater ecosystems.  

The trips were deemed a huge success and it 

is envisaged that in future more schools will 

take the opportunity to use peatlands park 

for an educa�onal visit guided by staff from 

the Discovery Centre. 

This year’s theme was ‘Wetlands and 

Tourism’ with the aim of raising awareness 

of how vital our wetland areas are by 

encouraging the public to enjoy them while 

also taking care of them.   

P7 pupils from St Anthony’s school came to 

the Centre to join staff from the Discovery 

Centre and NI Water in carrying out a clean 

up and photo shoot for the day. 
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Green Fingers and Wildlife Wonders at LNDC 

Development of Growing Area 

During 2011 /12 Conserva�on staff  

have been busy developing the 

Vegetable, Herb and Flower Garden at 

the back of the Centre aimed at 

showing staff and visitors how easy it is 

to grow their own produce.  

Three new raised beds have been built 

taking the total number now in use to 9. 

The herb circle has also been used to 

grow herbs that are regularly used in 

the Loughside Café. Potatoes, leLuce, 

mizuna, spinach, beetroot and radishes 

are amongst the crops used by the 

Discovery Centre’s kitchen staff and 

placed on the menu for the public to 

enjoy—You can’t get fresher or more 

local than that!! 

Development of Wildlife Garden 

The wildlife garden at the Discovery 

Centre has also con�nued to develop 

this year with the introduc�on of 

some new interpre�ve features such 

as the log pile seats seen in the 

picture opposite. A new interpre�ve 

panel has also been placed at the 

entrance to the garden to inform 

visitors about the different features 

to be found and the variety of ways 

in which people can help wildlife in 

their gardens and school grounds. 



15 

New Pond Dipping PlaHorms Installed 

Two new pond-dipping plaWorms have been installed this year on the ponds close 

to the Lough Neagh Discovery Centre. 

The eco-friendly plaWorms have been fixed into posi�on over the ponds outside 

the centre, and will provide a safe place for visi�ng youngsters to dip in their 

fishing nets and discover what lives in the water. The plaWorms will be put to good 

use by the school and youth groups who regularly visit the Discovery Centre for an 

educa�onal visit.  The new plaWorms will allow the educa�on team to carry out 

this very popular ac�vity of pond dipping in a safe and structured way. 

More Developments: Cameras and Creatures! 

New Photographic Exhibi�ons at LNDC 

During 2011/12 two new photographic 

exhibi�ons were showcased at the Discovery 

Centre.  

The first was a collec�on of Moth 

photographs taken by Arts Development 

member of staff Jonny Kerr.  Jonny’s work 

was on display at the Centre for several 

months and was so keenly received by 

visitors that it was decided to follow it up 

with a second exhibi�on featuring wildlife 

photographs taken at Oxford Island by 

Craigavon Council’s  I.T Infrastructure and 

Support Officer Danny Gibson. 
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During 2011 / 12 three further issues of Conserva�on Service’s schools 

environmental newsleLer were developed and sent to every primary and post 

primary school in the Borough.  

 

 

 

 

 

 Schools’ Environmental Newsle<er  

Issue 3 

The third issue was produced in the Spring of 2011 and 

contained ar�cles on the young environmentalist 

awards finals that took place at the Centre, a focus on 

growing your own food at home and school, the living 

lough exhibi�on and the new Oxford Island website. 

Issue 4  

Issue 4 was sent out in Autumn 2011 and contained 

ar�cles on an Eco Schools celebra�on event that was 

run at the Discovery Centre in November, local case 

studies of environmental excellence as well as 

featuring a range of websites and resources for 

schools to use to develop their environmental work.  

Issue 5 

Issue 5 was developed for the spring term and 

featured ar�cles on the new pond dipping plaWorms, 

Translink challenge, energy saving �ps for schools and 

the new Lagan Regional Park website. 
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Throughout June, July and August of 2011 the Conserva�on staff at the Lough 

Neagh Discovery Centre ran an informa�ve and interac�ve  exhibi�on en�tled 

the ‘Living Lough – Celebra�ng Biodiversity.’ The exhibi�on told the story of 

Lough Neagh and how it has been influenced by both people and nature. 

Lough Neagh is the largest freshwater lake In the UK and Ireland and boasts a 

wealth of species and habitats. The exhibi�on which aLracted approximately 

14,000 visitors contained informa�on on the history of the Lough and how it 

con�nues to play an important role in our everyday lives.  

 

Special ac�vity days were also organised at 

weekends with external partner 

organisa�ons including the Royal Society for 

the Protec�on of Birds, Northern Ireland 

Water and Conserva�on Volunteers 

Northern Ireland. 

The Living Lough Exhibi�on  

The Living Lough Exhibi�on examined 

the biodiversity of Lough Neagh and in 

par�cular the Craigavon area, focusing 

on priority species and how all of us 

can help protect our local environment. 

Alongside the interes�ng facts and 

figures there was a children’s area with 

4 new interac�ve models.  
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Railway Exhibi�on and Events  
 

During the summer months the Museum Service 

held a steam railway exhibi�on that explored the 

rich railway heritage of Craigavon. The exhibi�on 

was a huge hit with both the general public and the 

many former railway employees and enthusiasts. In 

fact word of mouth was so good we had people 

coming from Enniskillen, Portrush and Monaghan.  

 

More Exhibi�ons - Railways and WW2 

World War Two Exhibi�on  
 

Museum Services also held a World War Two 

exhibi�on en�tled ‘Oh You Do Know there’s a War 

On?’ which explored the impact World War II had on 

the daily life of the residents of the area.  

The display, originally located in the Museum’s 

premises at Waterside House, proved popular, 

par�cularly with families whose children were 

studying the Home Front at school.  

During the Easter weeks (2nd April to 15
th

 April) the 

exhibi�on was moved to the Lough Neagh Discovery 

Centre, where it aLracted around 1500 people! To 

accompany the exhibi�on a new World War Two 

schools’ outreach session was developed.  
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The Conserva�on Service produced two issues of its ‘What’s On In The Parks and 

Countryside’ guide, in 2011, one to cover events running from April—September 

2011 and the other for those running from October 2011—March 2012. The 

guides were packed full of informa�on on exci�ng events and ac�vi�es to suit 

people of all ages, abili�es and interests throughout the year. 

 

What’s on in the Parks and Countryside 

Developed by Craigavon Borough Council’s 

Leisure Services Department, the leaflet 

includes events run by the Conserva�on 

Service, Parks, Outdoor Leisure, Arts 

Development, Museums Service and 

Recrea�onal Development. It included fun filled 

events such as a Murder Mystery Night, 

Woodland Workout  and family kite making. 

There was also informa�on on environmental and 

educa�onal days out which families could enjoy 

together.  From meadow restora�on events at 

Oxford Island to tree-mendous trees ac�vi�es at 

Lough Neagh Discovery Centre, children could 

learn interes�ng facts about their local 

environment while they played. 
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In addi�on to a successful educa�on programme run every year, the Conserva�on 

and Heritage Service organise a diverse range of events targeted at local public, 

families and visitors. Every year the Service was responsible for, or aLended over 

40 separate events both on-site at Oxford Island as well as venues throughout the 

Borough and further afield and were aLended by well over 7,000 par�cipants. 

A selec�on of these events are outlined below: 

Events & Ac�vi�es— Another  Busy Year! 

Tradi�onal Easter Fun—Lough Neagh Discovery Centre—April 2011 

Digital Archive Film Shows—Showing local heritage—Summer 2011 

Dawn Chorus—Oxford Island Na�onal Nature Reserve—February 2012 

Supper with the Stars—Lough Neagh Discovery Centre—March 2012 

An Age of Steam—Railway Lectures—Summer 2011 

BBC Stargazing Live—Lough Neagh Discovery Centre—January 2012 

Christmas Arts and CraJs—Lough Neagh Discovery Centre—December 2011 

Big Garden Birdwatch—Lough Neagh Discovery Centre—January 2012 

Guided walk to Moneypenny’s Lockhouse—Newry Canal—June 2011 

Local History Lecture Series—Waterside House—March 2012 

Ramble & Roast—Oxford Island Nature Reserve—February 2012 

A Dickens of a Christmas—Barn Museum—December 2011 
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Eco Awards at LNDC give local pupils a chance to shine 

In 2011 and 2012 the Interpre�ve team based at the Lough Neagh Discovery 

Centre were responsible for developing and delivering some top class 

environmental educa�on events to help celebrate and recognise the contribu�on 

that local young people make to protect the natural environment. 

Young Environmentalist Awards Regional Eco Den—April 2011 

In April 2011 the Lough Neagh Discovery Centre hosted the inspiring regional final 

of the ECO-UNESCO’s Young Environmentalist Awards. 250 young people from 10 

schools across Ulster showcased a wonderful array of innova�ve projects, 

designed to help improve, sustain and safeguard the local natural environment. 

Award categories on the day included energy, biodiversity, climate change and 

eco-enterprise  to name but a few.  

Eco Schools Celebra�on Day—November 2011 

In November over 270 young environmentalists 

from 30 schools across the Borough and beyond 

descended on Lough Neagh Discovery Centre in 

November 2011 for a special Eco-Schools 

celebra�on day. The event provided an excellent 

opportunity for pupils to showcase a wonderful 

array of innova�ve eco-friendly projects designed 

at school to help improve, sustain and safeguard 

the local natural environment.  

Environmental issues are high on the radar for 

many young people who want to make a posi�ve 

change in the environment around them and this 

event provided an ideal way to promote 

environmental awareness and see inspiring young 

people doing their bit for the environment.  
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Discovery Centre hosts Galac�c Gathering 

BBC Stargazing Live at LNDC 

Over 1,000 intergalac�c stargazing fans 

descended on Lough Neagh Discovery 

Centre in January 2012 for an evening 

of exci�ng astronomy beside the UK’s 

largest freshwater lake. 

The Centre hosted the BBC’s Stargazing 

LIVE showcase event, which was co-

produced by the Irish Astronomical 

Associa�on (I.A.A) and Open University 

(O.U). The event aimed to encourage 

everyone – from the complete 

beginner to the enthusias�c amateur – 

to make the most of the night sky. 

With storm troopers, outdoor observing 

sessions, Ulster’s first prospec�ve astronaut, 

original meteorites from space and a star 

dome from Armagh Planetarium, there was 

something for everyone interested in the 

universe. In addi�on, par�cipants learnt 

about the fascina�ng universe in the 

magnificent Mobile Star Dome on loan for the 

evening from Armagh Planetarium.  
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Promo�on, Press & Publicity 

One of the most important aspects of the Service’s work throughout the year is 

promo�ng and publicising its ac�vi�es. 

In 2011/12 the Conserva�on and Heritage Service with excellent help and 

guidance from the Council’s Communica�ons Team was very successful in this 

aim and the following publicity was achieved: 

• 65 press releases about the service’s work, exhibi�ons, events, educa�on 

and learning programmes and related ac�vi�es appeared in the Lurgan 

Mail, Portadown Times, Belfast Telegraph, Irish News and NewsleLer 

amongst others. 

• The Service was featured on Radio Ulster’s ‘Your Place and Mine’ 3 �mes 

during the year and in 2 other radio interviews. 

• Informa�on on the Service’s general work and events programmes 

appeared on a variety of websites including: www.craigavon.gov.uk, 

www.discovercraigavon.com, www.nimc.co.uk,  www.oxfordisland.com, 

www.craigavonhistoricalsociety.org.uk, www.biodiversityni.com and 

www.eefni.org.uk. 

• A new leaflet on the wildlife of Lough Neagh was designed and 

distributed to tourist informa�on points, local schools, community 

groups, council facili�es and is available from the Discovery Centre.  
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New ‘Welcome to Lough Neagh’ Factsheet Developed 

In late 2011 a new promo�onal leaflet 

en�tled ‘Welcome to Lough Neagh’ 

was redesigned and printed.  The 

original of the fold out leaflet had 

been produced in 2005 and it was felt 

that it was �me to update the 

informa�on and freshen up the look 

of the publica�on. 

 

The leaflet was produced in full colour 

and contained informa�on on the 

history and resources of Lough Neagh 

and was embellished with a range of 

wonderful colour drawings aiming to 

show the different insect, mammal, 

bird and fish species that can be found 

in and around Lough Neagh.  

The leaflet features species such as 

eels, lough neagh fly, pochard, diving 

beetle and holly blue bu<erfly. 

Visitors, schools, community groups 
and tourists as well as Council 

facili�es have all used the leaflet 
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The Conserva�on & Heritage Service is commiLed to delivering quality services 

which provide the very best value for our customers.  An important part of the 

Service’s work is to carry out surveys and evalua�ons to ascertain what people 

want and allow us to focus on their needs. 

The Service consistently receives excellent feedback and comments from a range 

of customers across many sectors, below are just some of the kind comments we 

have received about our work. 

 

 

 

What our Customers Say 

Excellent facili�es, 

excellent food, will 

be using you again 

Keep up the good 

work— you are a 

credit to the area 

Enjoyed the 

wonderful facili�es 

and excellent staff 

Excellent venue 

and fantas�c views 

across the Lough 

The children said it 

was the best trip 

they had ever been 

on—a great day! 

Staff were friendly, 

knowledgeable and 

very helpful 

Can’t speak 

highly enough 

about the service 

Enjoyed all the 

ac�vi�es—a great 

learning experience 

for the children  

Thoroughly 

enjoyable event 

and well organised  
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