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Summary: This is a comprehensive website development a8 Cua AlalSia g ) aBge skl A sda 1adla

agreement setting out detailed requirements and el Ja) e g sl 5 skl Hulaa g dluadll cibilaial)
parameters for development, design and delivery
milestone.

WEBSITE DEVELOPMENT & DESIGN AGREEMENT 9SS g sk g aanas 481E)

A. The Company has registered and owns the rights ] BUai an) a3 55 SV a8 gall sy 385380 cald -
to the website under domain name [INSERT a4 ALl Ggall mes lla a5 [EUadl A
DOMAIN NAME] (the “Domain”). ("l

B. The Company requires the design and ST adgall y ghat 5 avenad A Al Qllat
development of the Web Site.

C. The Service Provider has agreed to design and oA gl skl 5 menal o dedll 3550 G -
develop the Web Site for the Company, and o3 alSal 5.hayyd e ol A8 Al Claaill oy 58 5 4S50
provide Services to the Company, subject to the & siall Jglaa 5 A8y
terms and conditions of this Agreement and
Project Schedules.

D. The Service Provider will design and develop Afla) dns S e pshy 5 panar Cisu Aedl) 3556
additional Web Sites for the Company, and AFEY) o3 plSal o oLy 4S50 daY Ciladd a2y 4S50
provide further Services to the Company, subject Gali 5 ShY Lele 385 o g A “Aﬁm‘ d{‘fﬂ s
to the terms of this Agreement and in accordance DAY g (e A8 02
with the further Schedules to be agreed between
the Parties and attached to this Agreement from
time to time.

IT IS AGREED S By &

1. Definitions and Interpretation oaedil) g iy el

1.1 In this Agreement: ASUEY) o b

%k sk K kK %k %k %k %k %k
(5) "Completion Date", in relation to a Fb S g gl Glah L G Ml F " (5)
Project, means the completion date ABEY) 238 (e 3 Jgaall 8 dasall elgmy)
specified in the Schedule 3 of the
Agreement;
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(6)

(7)

(10)

(13)

(18)

(19)

“Content”, in relation to a Project, means
any content, information and materials to
be supplied by the Company to Service
Provider for inclusion on the relevant
Deliverable for the Project before the
Completion Date;

“Defect” means any failure of any
Deliverable to perform in accordance with
any requirements in the Development
Specifications and Functionalities for the
Project;

kkkkk
“Go Live Date” means the date the Web
Site is launched on the Internet for public
use which shall be after the date all of the
following have occurred: (1) the Web Site
has been approved by the Company in
writing; and (2) the Web Site meets the
Development Specifications.

kK kkk
"Link" means a hypertext link connecting
the Deliverables to other Web Sites;

%k %k %k %k %k

“Source Files” means computer files
(including but not limited to files with the
extensions .PSD, .FLA, .PNG, .Al), in their
complete and original format, which have
been used to create elements of the
Deliverables (including but not limited to
images, animations, videos, navigation)
and are required for such elements to be
manipulated, changed and output;
“Test-Site” means a partial or temporary
version of a Site developed by Service
Provider for review by the Company;

%k %k %k %k %k

1.2 Interpretation
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2. Services

2.1 The Service Provider agrees to develop the
Company website under the Domain Name and to
deliver the Services provided in Schedule 1 -
according to the Development Specifications and
Functionalities as provided in Schedule 2 of this

Agreement.
kkkkk
2.3 In relation to the Project:
(1) Service Provider must, from the

Commencement Date, perform the
Services to develop the Deliverables in
accordance with the terms and conditions
of this Agreement and the highest
standard customary in the relevant
industry.
kkkkk
2.6 Subject to the requirements in clause 5, nothing in this
clause 2 affects Service Provider’s right to exercise its own
judgment and utilise its creative skills as it considers most
appropriate in order to develop the Deliverables in
accordance with the Development Specifications. Service
Provider may exercise its total creative discretion in
developing the Deliverables to the extent that the exercise
of such discretion is not inconsistent with the
Development Specifications and this Agreement.
kkkkk
2.8 Training. Prior to the Go Live Date, the Service
Provider will provide up to five (5) hours of verbal
training (via telephone, seminar, one-on-one, or
in person at Company's discretion) for Company's
staff.
3. Development Stage

In relation to the Project:

(1) Service Provider must develop the
Deliverables in accordance with the
Development Specifications, the Time
Line and this Agreement;
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4.1

4.2

5.1

(2) Service Provider must complete the
development of the Deliverables and
provide each completed Deliverable
(including all Source Files) to the Company
on CD and/or via secure FTP download (as
specified by the Company) by the
Completion Date;
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Warranties of the Parties
Service Provider warrants to the Company that:

(1) it will comply with its obligations under this
Agreement;

(2) it has the necessary skills and resources to
perform its obligations under this
Agreement;

(3) the Services supplied to the Company will
be provided in a highly professional manner
and to a highly professional standard;

kkkk¥k

The Company warrants to Service Provider that:

(1) It will perform all tasks assigned to the
Company as set forth in this Agreement
and to provide all assistance and
cooperation to Provider in order to
complete timely and efficiently the Web
Site. Service Provider shall not be deemed
in breach of this Agreement or any
milestone set forth in the Schedules in the
event Service Provider's failure to meet its
responsibilities and time schedules is
caused by the Company’s failure to meet
(or delay in) its responsibilities and time
schedules set forth in this Agreement.
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Requirements of Deliverables

Service Provider must ensure that the

Deliverables:

(1) comply with all style guides and
promotional standards and other similar
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materials provided by the Company to
Service Provider;

(2) do not contain any materials that are
obscene, offensive, upsetting,
defamatory, personally offensive or, in
any way unsuitable for people under the
age of eighteen (18) years;

(3) do not comprise material which is illegal,
associated with illegal or threatening
activities, fraudulent or defamatory in
nature;

kkkkKk
5.2 Service Provider must ensure that the Site will not
contain any Links to external Web Sites without
the written consent of the Company.

6. Warranty Period
In relation to each Project:

(1) Service Provider must, at its cost and in its
sole discretion:

(a) remedy any Defect in the
Deliverable; or

(b) resupply any Services in respect of
which there is any Defect,

during the Warranty Period of the Deliverable, provided
that prompt written notice is given by the Company to
Service Provider of the Defect in the Services upon The
Company becoming aware of that Defect;

kkkkk

7. Fees

The total Fee for the website design shall be [INSERT
AMOUNT] (the “Total Fee”), and shall be paid by the
Company to the Service Provider in instalments according
to the following schedule:
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8.1

9.1

10.

10.1

10.5

(a) 50% of the Total Fee to be paid upon signing
of this Agreement;

(b) The remaining balance or 50% of the Total Fee
to be paid within ten (10) days after the Go
Live Date.

Confidentiality

Each party (the "Receiving Party") agrees to
regard and preserve as confidential all technical,
financial and business information related to the
business and activities of the other party (the
"Disclosing Party"), that may be obtained by such
party from any source or may be developed as a
result of this Agreement ("Confidential
Information" of the Disclosing Party).
kkkkk

Ownership of Deliverables

Service Provider acknowledges that upon
payment in full of the Fees associated with the
Services, all ownership rights (including
Intellectual Property Rights) in the Deliverables
(except for Third Party Materials) and any data,
output materials, manuals or other
documentation relating to the development, use
and operation of the Deliverables, including the
Source Files, (“Material”) is and will be owned by
the Company.
kkkkk

Indemnity and Liability

Service Provider hereby indemnifies and must
keep indemnified the Company and its directors,
officer, employees and agents (the “Indemnified
Party”) against:

(1) all losses incurred by the Indemnified
Party; ...
kkkkk
The Company will use all reasonable endeavours
to inform Service Provider of any matter which
could lead to a claim, demand or liability, but
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11.

12.

12.2

13.

13.1

14.

15.

16.

17.

18.

19.

20.

21.

22.

failure to do so does not affect Service Provider’s
obligations and liabilities under this clause 10.
Limitation of Liability

Kk kkk

Termination

Kk kkk
Termination of this Agreement does not affect
any claim either Party may have against the other
Party as at the date of the termination.

kkkkk

Force Majeure

Each obligation of a Party, other than an
obligation to pay money, shall be suspended
during the time and to the extent that the Party is
prevented from, or delayed in, complying with
that obligation by Force Majeure.

kK kK k
Sub-Contracts

kK kkk
Assignment

kK kkk

Governing Law and Dispute Resolution
kkkkk

Entire Understanding

LT 3 33
Notices

Sk %k Kk Kk
Severability

Sk %k K kK
Variation

Sk %k K kK
Waiver
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Further Assurance
Sk %k Kk Kk

SCHEDULE 1

SERVICES

Service Provider must provide the Company with the
following Services:
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Information architecture (user journey,
page wireframes, site map)

Interface design (visual rollout of all
portal pages and interface elements:
buttons, forms, animations, Facebook
and twitter pages)

Content population (population of all
product shots, images, and copy)...

%k %k %k %k %k

Website Design:

Website Development
Uploading of inventory [IF APPLICABLE]

ok k% Kk
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SCHEDULE 2

DEVELOPMENT SPECIFICATIONS AND FUNCTIONALITIES

A. FUNCTIONAL REQUIREMENTS:

%k %k %k k ok

B. SHOPPING FUNCTIONALITY: [IF APPLICABLE]

%k sk sk kk

C. CUSTOMER SERVICE FUNCTIONALITY:

1. [INSERT REQUIREMENTS]

2. [INSERT REQUIREMENTS]

3. Real time customer service to be provided by customer
service operators would need to be supported on the Web

Site.

4. Customer service inquiries via email would also need to

be supported on the Web Site.
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D. MERCHANDISING FUNCTIONALITY [IF APPLICABLE]

1. [INSERT REQUIREMENTS]

E. CONTENT FUNCTIONALITY:

All editorial information related to the benefit and use of
the products should be included. Content should however
be throughout the Site - especially within the shopping
section so as to support merchandising within an editorial
context. Editorial should also support impulse buying.

F. ADVERTISING AND PROMOTIONAL FUNCTIONALITY:

%k sk sk kk

G. RELATIONSHIP MARKETING FUNCTIONALITY:

1. Registration should be easy and encouraged often.
Getting people to register is high priority. Registration
should enable customers to receive information in
general about the Web Site or specific to an area of

interest.
%k 3k ko k

H. REPORTING / TRACKING FUNCTIONALITY:

1. Customer Performance. The Site will need to identify
and report on customers (purchasers) / Shoppers
(browsers).

2.Customer Purchase History

3. Basic Marketing Questions to be answered:

a. Who are my customers?
kKK kK

SCHEDULE 3
PROJECT TIME LINES

TIME LINE OF PROJECT

Commencement Date:
Design and Layout:
Content Upload:
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Testing by Company:

Completion Date:

Go Live Date:
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