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                      Section 1 
 

 

 

               Qualitative Research: 

 

 

 

 

                 Methodological Designs 
 

  



                                    Activity 1.1  
 

 

Table 1.1 below summarises references to methodological tools that appear in the set texts.  

 

Methodological tool Ezzy (2002) Wadsworth (2011) 

Data collection  

 

Chapter three Chapter five 

Data analysis  Chapter four Chapter five 

Data sampling pp. 74-75, 83, 87 Chapter five, p. 95 

Grounded  Theory  See index p. 186; 

e.g. pp. 7–15 

Chapter seven, various indirect references 

Hypothesis pp. 2–3 p. 47, p. 149 

Critical literature review No dedicated section p. 131–134 

Research approach Chapter one p. 59 

Self-reflexivity  pp. 153–156 p. 192 

Ethical considerations pp. 156–157 p. 28 

Dissemination pp. 160–161 Chapter eight  

Licence to conduct certain work e.g. 

access classified records  

 

Absent 

 

Absent 

Other: Budget, schedule, annexe of 

key documents, etc. 

Absent p. 43 

 

If you wish to obtain further details about these activities now, this table offers a guide to locate 

discussion from the set texts to clarify any points raised in the section above. 

 

Activity 1.2  

 

Read the first few pages of the article below authored by Baxter and Jack (2008). 

 

Baxter, P and Jack, S (2008), ‘Qualitative case study methodology: study design and implementation 

for novice researchers’, The qualitative report, Vol. 13, No. 4, pp. 544–559. 

http://media.usm.maine.edu/~lenny/CAMP%20SUSAN%20CURTIS/baxter-CASE%20STUDY.pdf 

Accessed 12 December 2014. 

 

Using the online search feature (control-F) type in the string ‘method’ and hit enter. Each time you see 

the word ‘method’ and ‘methodology’ reflect on how these authors are using these terms.  Do they 

sometimes use the terms synonymously? Do they use the terms consistently? 

Activity 1.3 

 

 

List a plausible scenario where the researcher might choose or be required to work on two stages 

of the research cycle, i.e. steps (a) to (g) simultaneously. Consider a research project that employs 

two or more researchers if this makes it easier. If you cannot think of any situations, post this on 



Blackboard to see if your peers agree that such a scenario is highly unlikely or impossible.  

Activity 1.4 

    

Blaxter et al. (2003, p.158) argue that: 

 

The conduct of ethically informed social research should be a goal of all social researchers. Most commonly, 

ethical issues are thought to arise predominantly with research designs that use qualitative methods of data 

collection. This is because of the closer relationship between the researcher and the researched. Nevertheless, 

all social research (whether using surveys, documents, interviews or computer-mediated communication) 

gives rise to a range of ethical issues around privacy, informed consent, anonymity, secrecy, being truthful 

[emphasis added] and the desirability of the research. It is important, therefore, that you are aware of these 

issues and how you might respond to them. 

 
You are a social researcher and your project aims to interview all female parliamentarians who 

have served in the Australian Parliament for at least three years over the past decade as a member 

of a party, not as an independent. It is imperative for you to gain the most accurate opinion about 

whether these women believe that the majority of their male colleagues did not believe that 

women in their party were suitable for senior party positions because of their gender. Which two 

of the five ethical design considerations (highlighted in bold italics above) do you think are the 

most important factors that you need to convince these women will be built into your 

methodological design, and adhered to at all times? Explain why you regard these two as the most 

important considerations insofar as they aid you to pursue your objective. 

 

Activity 1.5 

 

Why do we need special ethical guidelines for research in Indigenous communities? 

 

Go to National Health and Medical Research (NHMRC) Council website at:  

http://www.nhmrc.gov.au/_files_nhmrc/publications/attachments/e52.pdf  

Last accessed 14 December 2014. 

 

Review the report titled “Values and Ethics: Guidelines for Ethical Conduct in Aboriginal and 

Torres Strait Islander Health Research.” 

 

Explain in your own words what the following terms mean in the context of social research: 

 

1. Reciprocity; 2. Respect; 3.Equality; 4. Responsibility; 5.Survival and protection; 

6. Spirit and integrity. 



 

 

 

 

 

 

 

 

 

Section 2: 

 

 

Qualitative social research  

as active participation  



              Activity 2.1 

 

Consider the following research activities, which require the researcher to obtain qualitative 

information via an intrusive data collection method:  

 

• Formulating social policy reform by drafting legislation as a parliamentary 

research policy officer by engaging stakeholders via a telephone survey to 

capture their opinions; 

 

• Evaluating the success of a change-management project by interviewing staff from 

human resources, as well as employees and managers from other departments; 

 

• Performing an ethnographical study that seeks to discover what gender roles remains 

fixed within an indigenous community by living in that setting as an invited guest.  

 

 

For each project, imagine that the researcher was (a) a recent honours degree graduate aged in 

their early 20s and (b) a registered social worker with 25 years  of experience in academia and 

practice combined and held the title ‘adjunct professor’. Consider the issue of respondent 

reactivity when framing your answer, focusing on how the volunteers might react to the 

researcher’s presence. For one or more of the three projects listed above, speculate how the 

presence of the recent graduate would possibly cause respondents to behave differently to the 

professor. Assume that the researcher’s demeanour and approach were equally professional. 

Consider how some subjects might engage differently because of perceived/known differences 

in age, experience and seniority of the researcher and connect their difference in behaviour to a 

specific cause. 

 

Reading 2.1 

 

Read Krogh, L. 2001, Ethics and Privacy Application Form for Research Involving Humans, 

Presented at the AVETRA Conference: Research to Reality: Putting VET Research to Work, 

Adelaide, Australia, Available: 

http://www.avetra.org.au/abstracts_and_papers_2001/Krogh_full.pdf (accessed 27 November 

2014) 
 

 

This will be used for Activity 2.2. 
 



Activity 2.2 

 

Review Krogh’s (2001) article and consider these questions. Discuss these questions with your 

classmates on the chat forum by creating your own thread under teaching week two. 

 

• What were the expected outcomes of the Action Research Learning Projects? 

 

• What outcomes were unexpected? 

 

• How much, if anything, was learned during this process? Who were the learners? 

 

• How does action research generate action learning, and vice versa? 

 

Reading 2.2 
 

Read Hall, J. E. 2006. ‘Professionalising action research – a meaningful strategy for 

modernising services?’, Journal of Nursing Management, 14, pp. 195-200. 

 

This journal article will be used in Activity 2.3. 
 

Activity 2.3 
 

Please review the Hall (2006) article and then consider the following questions: 
 

 

According to this article, why is action research more “fruitful than traditional models of 

change, evidence-based practice or policy implementation”? 

 

• What is meant by the term ‘professionalising action research’?  

 

•     How important is the process of reflection to professionalising action research? What                         

                are the reasons that cause you to draw this conclusion?   

 

• What were the limitations of this process as identified by the author? How might these 

limitations be overcome? Do you conclude that none, some, most or all of them can be 

overcome? Explain why you reach this conclusion.   

 

Reading 2.3 
 

Read Cahill, C. 2007. The personal is political: developing new subjectivities through 

participatory action research, Gender, Place and Culture, 14(3), 267-292 

 

This journal article will be used in Activity 2.4. 

 



Activity 2.4 
    

      

Review the reading by Cahill (2007) and then consider the following questions: 
 

• What reference does the phrase ‘the personal is political’ have with regard to PAR? 
 

• What connections can be drawn between feminist ideology and PAR? 

 

 

Reading 2.4 
 

Read the journal article authored by Radermacher, H., and Sonn, C. 2007. ‘Towards 

getting it right: Participatory action research (PAR) with an advocacy organisation’, The 

Australian community psychologist, vol. 19, no. 1, pp. 62-73. 

 

This article will be used in Activity 2.5 below. 
 

Activity 2.5 
 

Refer to Radermacher and Sonn (2007) and consider these questions: 
 

 

• What issues motivated the authors to undertake this research? Why did they feel that it 

would be relevant and useful? 

 

• What problems did the researchers confront during the research process? How did 

they deal with these? 

 

• What do the authors mean by ‘the rhetoric of empowerment and participation’? 

 

• Why do you think the authors titled this article ‘Towards getting it right’ rather than 

‘Getting it right’? 

 
 

Activity 2.6 
 

 

You are a teacher in a local high school. Most of your colleagues are concerned about the lack 

of motivation many students are demonstrating with regard to their education. You have also 

noticed that most of the parents of these students also do not seem to show much interest in the 

scholarly progress of their children. This apathy is beginning to affect staff morale. You have 

begun to notice an increasing tendency among your co-workers to dismiss the academic 

potential of many students and the effectiveness overall of the education system. 



 

• How, and to what extent, might participatory action research be useful in such 

a situation? Can you articulate in one sentence the overarching objective you 

would seek to achieve using PAR as your sole data collection method? 
 

• How might you conduct such research in this context? 
 

• Who would you include as part of the research process? 
 

• For whom would ‘ownership’ of the research process and outcomes be important? 

Why do you draw this conclusion? 
 

You should aim to engage teaching staff and students, and share the outcomes of this 

process with both parties equally. 

 
 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

Section 3 
 

 

Defining your research question  

 

and writing a proposal 

 

  



Activity 3.1  
 
 

 

Reflect on what motivates you personally. Consider the following topics: 

 

• Socially – what are your personal hobbies and passions (e.g. music)? 

 

• Scholarly – what subjects have you enjoyed most when you have studied and 

what reasons explain these preferences? 

 

• Professionally – what roles have you enjoyed the most in your career so far? 

What roles do you plan to apply for in the future? Do you enjoy your current 

career? What reasons explain these preferences? 

 

• Your energy levels – what roles overwhelm you emotionally and/or physically?  

 

Do you think you would feel equally motivated to complete research on the projects 

listed below? Justify you answer with reference to the four issues listed above. Consider 

research that seeks to understand in further detail they reasons why: 

 

• Some children run away from home; 

• Alcohol consumption is higher in Australia than most Western countries; 

• Suicide is highly stigmatized in Australia; 

• Most school teachers in the public sector choose to turn down job offers in the 

private sector which offer higher salaries for a lighter workload; 

• Women have lower levels of representation in Australia’s Parliament; 

• Some asylum seekers applications are rejected as bogus; 

• No one from the general public has requested certain declassified documents 

listed on the National Australian Archives catalogue to be inspected and 

declassified by staff and uploaded online as digital documents; 

• Many couples in interracial relationships feel a ‘gaze’ from others in public. 

 

Activity 3.2  
 
 

 

Using scholarly search engines such as Proquest, Gale and Google Scholar, search for 

four or more journal articles that outline how to write a research proposal. Skim read 

these documents to discover what sections and inclusions each article recommends 

should be included. The Abstract section may summarise these on the first page. 

 

Do all documents recommend exactly the same sections and inclusions? Reflect on any 



important discoveries you learn from this exercise. If you have found differences, can 

you account for these variations by referring to discussion within the journal articles 

and/or with reference to other scholarly materials such as this study guide? 

 

Note, these articles are freely available from public open-access sources such as this 

scholarly work that is accessible via Google Scholar: 

 

Annerston, M and Wredling, R (2006), How to write a research proposal, European 

Diabetes Nursing Journal, vol. 3, no. 2, pp. 101–105. 

 

 Activity 3.3 
  

     

Refer to Ezzy (2002) and Wadsworth (2011). How does each work treat their discussion of the 

hypothesis? In what ways do they overlap and what are the key differences? Does your analysis 

and interpretation of this evidence support or contradict the claim made about the role of the 

hypothesis in social research in the section above? Do you think there is a passage or passages of 

discussion in both works that are about the research hypothesis, these sections of text do not use 

the words ‘hypothesis’, hypotheses or hypothesise? 

  

Use discussion board to consult with your peers if you are not adept at using a table of contents, 

an index and scan reading techniques. There is no expectation that you will read these works 

from cover to cover for the purposes of completing this exercise.  

 

Activity 3.4 
 

 

Consider each of the issues raised in the above subsections and answer the questions below. 
 

• Do you personally feel you are better suited working with people in the field, or do 

you think you are best suited to unobtrusive deskwork, or do you have no preference?  

 

 Is your answer dependent on the nature of each individual research project, or do you 

think that your feelings would never/rarely alter? 

 

• Are there particular skills that you need to develop to improve your abilities to work 

across both modalities? What are these skills? Why do you feel you do not have these 

skills? What steps would you take if it were essential to have these skills to stay in 

your current profession? 



 

• Do you tend to prefer qualitative research over quantitative research, or vice verse; or do 

you have no preference? Might your preference vary by project? What reasons explain 

this preference?  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

Section 4 

 

 

Choosing your  

theoretical research design  



   Activity 4.1  

 

 

Describe a social problem that you think requires the researcher to gather/analyse qualitative and 

quantitative data in relatively equal amounts. If you cannot think of one, create a thread on 

Blackboard, outlining the reasons why you have not been able to define a simple study. Note 

details of any brainstorming you have done so far, so your colleagues can build on this.  

 

Activity 4.2 

 

  

 

Refer to the case study above concerning same-sex marriage and public support. For illustration 

purposes, Queer Theory is suggested as the research approach to analyse data. If you revisit the 

list of points provided in the ‘in favour’ list, some clearly have a quantitative component and some 

may have a quantitative. Do you think there are too many quantitative references in this list to 

justify using a purely qualitative approach such as Queer Theory? Do you think that the post-

positivism approach should be used as the research approach for both sides of debate?  

 

There is no right or wrong answer to this question. You need to defend your position by citing 

theory from research methods texts such as Ezzy (2002), Wadsworth (2011) and the study guide. 

 

 Activity 4.3  
 

 

Read Ezzy (2002:44–46), starting under the heading “The value of qualitative methods” ending 

where the heading starts on page 46 titled “The unavoidably political consequences of research”. 

 

Does Ezzy argue that feminism and quantitative analysis are incompatible, or might their 

compatibility depend on the circumstances? Do you feel that both approaches are naturally 

incompatible? Provide an example from the public sphere (e.g. work sector) or the private sphere 

(e.g. family home) that relates you home country to support your position.  

  

   



 Activity 4.4  
 

 

Critics of the feminist research approach often argue that supporters of this viewpoint blatantly 

pursue a political ideology when they use feminist analysis to examine social problems, propose 

solutions to policy makers, and disseminate this research in the public domain. Provide a critical 

summary of this argument. You should offer an example from the public or private sphere to 

defend each argument. See Ezzy (pp. 46–50) and Wadsworth (2011:15). 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

Section 5 

 
 

Performing a  

 

 

Critical Literature Review   



Activity 5.1 
 

 

See the YouTube presentation below which introduces you to online search tips, including 

instruction on how to use the Boolean search language. 

http://www.youtube.com/watch?v=Estp65h1nVE&feature=related  (Kazakoff-Lane 2010). 

 

Make some notes on points you have learned through this video. Apply these skills to your 

research when using online database searches. 

  

Activity 5.2 

 

 

Refer to the list in the sub-section above which lists nine features that may assist you to identify 

peer-review scholarly publications. Which features can you find in the open-access publications 

listed below? You are not required to read these articles. Most of the features are easily 

identifiable from scan reading the document and looking at its structures by referring to 

headings and indexes. Which sources do you consider to be scholarly publications? Why do you 

draw this conclusion? 

 

Australian Bureau of Statistics (2010) 1370.0 - Measures of Australia’s Progress, 2010: Crime 

– Homicide, 

http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/by%20Subject/1370.0~2010~Chapter~Homic

ide%20(4.4.5.2)   Last accessed 3 August 2014. 

 

Philip Lief Group (2012a), Home: Search, < http://www.thesaurus.com/.> Last accessed 4 

December 2014. 

 

Ryan, C (2006), Dry Your Eyes Princess”: an Analysis of Gender and “Other”- Based 

Discourses in Police Organisations, <http://www.aare.edu.au/06pap/rya06839.pdf>. Last 

accessed 19 November 2014. 

 
 

 
  



Activity 5.3 
 

 

Visit the Australian Bureau of Statistics (ABS) website (ABS 2014) at http://www.abs.gov.au/. 

Take some time to explore the types of statistics that are available at the web pages that relate to 

social problems that are relevant to your assessments and professional interests. 

 

   Try searching the ABS website in three different ways and compare your results, using: 

 

• the ABS website’s search bar 

• links on the home pages to publications 

• Google to search for ABS publications. 

 

If you plan to cite statistics as part of your historical background, this is part of your literature 

review. The same applies if the ABS is the publisher of prior research you wish to acknowledge 

as relevant to your study. If you cite the ABS, you should be clear to acknowledge it is not an 

independent scholarly source as it is a government agency.  

 

Perform the same actions above for the World Health Organisation (WHO 2014) website 

http://www.who.int/en/. 

   
Activity 5.4 

 

 

 

Identify two or more scholarly publications that are classic works in a particular area of study 

related to healthcare and/or human resources management.  

 

What are the publication dates of the first edition? Have revised editions of the original work been 

published? If so, how many revisions have been published and what are their publication dates? 

What new contributions did they add to the original edition? In your personal opinion, how 

influential are these works in contemporary times? Is your personal opinion consistent with the 

orthodox position in your field, or do they differ, and if so, how and to what degree? 

 

 

 



Activity 5.5 
 

 

View the video at http://www.youtube.com/watch?v=hqjJyqfceLw&feature=related  

This video is courtesy of La Trobe University (2014).  Refer also to the three online search 

engines below, in addition to Wikipedia, which is an online encyclopaedia that uses its own 

internal search engine. 

 

• Wikipedia (www.wikipedia.com) 

•  Google  (www.google.com) 

•  Google Scholar (www.scholar.google.com) 

 

 

These search engines are popular globally, particularly among students. However, many 

scholars argue it is unprofessional to rely only on these search engines as the responses they 

offer are not necessarily an independent listing determined by your search words. The content 

of Wikipedia is widely regarded as not being a scholarly source. Summarise the key arguments 

detractors of these search engines put forward to support their argument. 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 



 

 

 

 

 

 

 

 

 

Section 6 
 

 

Writing a research report  

 

and disseminating the findings 

 

  



 Activity 6.1  

 

 

Refer to one or more of the links below that directs you to an open-access documents that guide the 

reader how to write a report. 

 

Birmingham City University (2016), How to write a report, 

http://library.bcu.ac.uk/learner/writingguides/1.02%20Reports.htm 

 

Victoria University Wellington Business School (2016), How to write a report, 

http://www.victoria.ac.nz/vbs/teaching/resources/VBS-Report-Writing-Guide-2016.pdf 

 

University of Wisconsin (2016), The writers handbook: writing scientific reports, 

http://writing.wisc.edu/Handbook/ScienceReport.html 

 

 

Compare the aims of the research report as stated in the sub-section above to those listed in CQ 

University’s document. What differences can you see between these sources? 

 

What are the dominant factors that most likely explain these differences?   

 

What additional information, if any, did you learn that is useful from learning the CQ document that 

you might apply to any of your assessments? 

 

CQ University, (2014), Report writing, Available: 

http://www.cqu.edu.au/__data/assets/pdf_file/0003/28578/5ReportWriting.pdf   Accessed 7 December 

2014 

  

 Activity 6.2  
 

 

 

Reflect on your ability to write assessments when studying at post-secondary level. Do you have a 

tendency to avoid commencing the writing phase or does this come naturally to you? Does this 

tendency vary by assessment type? Compare your approach and enthusiasm levels when you 

prepare PowerPoint presentations to other assessments such as essays and posting online 

discussion threads. Post your answers as a discussion thread on the chat forum. Sharing this 

discussion maximises the benefits realised by the entire cohort if done collectively. 

 



 Activity 6.3  
 

 

 

This exercise aids you to learn best practice from reading widely and consulting work that 

others have done in the past by ‘cherry-picking’ what you consider to be effective styles. It is 

normally best to consult reports that pursue similar objectives that relate closest to your field, so 

that your report is appropriate for your intended audience. 

 

Go to Google search engine www.google.com and search for research reports using key search 

words. Use the page down feature and skim read these documents. Make a note of what visual 

formats you find impressive and the ones you find distracting. Reflect on why you feel this way.  

 

Activity 6.4 

 

Go to Mind Tools (2001) at http://www.mindtools.com/pages/article/newISS_01.htm  

 

Read the information on this webpage and watch the video on mind mapping. Now try your 

own mind map to plot a research report outline that relates to a social problem you have in mind 

for any forthcoming assessments. Allocate due dates for the completion of each section of your 

report to ensure that you finish this document within the timeframe that you specify. 

 

 

Reading 6.1 

 

Read Harper, F. (2006), ‘Writing Research Reports and Scholarly Manuscripts for Journal   

Publication: Pitfalls and Promises’, The Journal of Negro Education, 75 (3), 322-340. 
 

 

This reading will be used in Activity 6.5. 
 

Activity 6.5 
 

Examine Harper (2006) and then consider these questions: 
 

 

• What is the author’s objective that explains why they have written this article? 

 

• Is the information presented objectively or is there bias in the information and/or the 

ways the author conveys their argument? 



 

• What factor/s does the author think researchers should consider when choosing a 

research topic that they plan to publish? 

• What issues does the author identify as being pertinent to the African American 

researcher in particular? 

 

• What does the author have to say about worldviews and their influence on the nature of 

research? 

 

• Identify, in point form, the author’s suggestions for writing a research report. 
 

 

  



 

 

 

 

 

 

 

 

 

 

Section 7 
         
 
 

Advanced qualitative data  

collection methods: theory 

 

  



Activity 7.1 
 

 

Read the article Contu, A and Wilmott, H (2003), “Re-embedding situatedness: The 

importance of power relations in learning theory”, Organization Science, vol. 14, no. 3 pp. 

283–296. 

http://sites.google.com/site/sgboehm/contu-willmott_reembedding_situatedness.pdf 

 

What is meant by the notion of the researcher’s situatedness? How does this principle overlap 

with the idea of self-reflexivity? Are these terms mutually exclusive, or might one principle be 

an applied example of the other principle? 

 
Activity 7.2 

 

 

What values do you bring to the research questions you have drafted this term for this course 

that may affect the way you prepare these assessments? How might you counter these values 

undermining the quality of your data collection and data analysis processes if you were 

required to conduct this research? If you cannot fully eliminate the undesirable impacts of 

these values, how might you communicate this issue when you discuss self-reflexive design 

considerations in your written report? Do you anticipate that most people who comprise the 

intended audience of your report would be satisfied that your research processes and report 

have integrity as a whole? To what extent do you think there are insurmountable challenges 

that might undermine your research processes and the findings you discuss in written form? 

 

Reading 7.1 

 
 

 

Read the following journal article: 

 

Brown, C and Padgett, D (2004). Top cities for African Americans, Black enterprise, vol. 34, 

no. 12, pp. 78-79 & 102-103. 
 

 

This article will be used in Activity 7.3. 
 

 

 

 



 Activity 7.3 

        
 

 

Examine Brown and Padgett (2004) and consider these questions: 
 

• Were the methods used throughout this research quantitative or qualitative? What 

rationale justified this selection? 

 

• What gap in the literature does this study aim to fill? 

 

• What problems that undermine the quality of our data collection and data analysis 

might occur when we ask respondents to assign a numerical value to their answers 

– for example, to rate happiness on a scale from one to five? 

 

• What have you learned from briefly examining this research process? In what 

ways is this information useful for any forthcoming assessments and/or your 

professional practices?  

 

• Has reading this article improved your understanding of one or more principles 

outlined in this chapter and/or a prior chapter? What are these concepts? 

 

 
 

 

 

  



 

 

 

 

 

 

 

 

 

Section 8 
 

 

 

 

 

Advanced qualitative data collection methods:  

 

customization and design 

 

 

 

  



Reading 8.1 
 

 

Read the journal article by Bass, B et al. (2007), “Evaluating PDAs for data collection in family 

research with non-professional couples”, Community, Work and Family, vol. 10, no. 1, pp. 57-74 

 

This reading will be used in Activity 8.1. 

 
Activity 8.1 

 

Bass et al. (2007) examine the role of Personal Digital Assistants (PDA) in data collection. 

The authors examine the use of PDAs in a specific study and discuss the implications of their 

inclusion as a data collection tool. 

 

Read the article and consider these questions: 
 

 

• What electronic modes of data collection do the authors discuss? What do they argue 

are the advantages and disadvantages of electronic data collection? Do you agree? 

 

• Are there any points you would add to the discussion of electronic data collection that 

the authors have not already made? 

 

• What sampling and selection (recruitment) procedures do the authors discuss in this 

article? What issues do they identify with this process? Can you see any others? 

 

• What is a PDA? Why did the researchers choose to use this as a data collection tool? 

What are the benefits and drawbacks of such a tool? 

 

• How do the authors (and you) propose to improve the efficacy of PDAs? 

 

Reading 8.2 
 

Read Van De Mheen, H., et al. (2006). “A drug monitoring system: keeping a finger on the 

pulse by triangulation of qualitative and quantitative methods”, Addiction research and theory, 

14(5), 461-473 

 

This reading will be used in Activity 8.2 
 

 

Activity 8.2 
 

Van De Mheen et al. (2006) discuss a research surveillance system designed to monitor drug 



use. Issues of internal and external validity are examined as are other factors integral to the 

methodology adopted. Of particular interest to the authors is the use of triangulation as a 

research tool. 

 

Examine this reading and then consider these questions: 
 

• Why, according to the authors, does monitoring demand a “targeted combination of 

quantitative methods … as well as qualitative methods”?  

 

• Why is it important for researchers, particularly in the health and social sciences, to be 

able to spot ‘trends’? 

 

• According to the authors: 

 

o What are the main methodological elements of the Drug Monitoring System? 

 

o What is the scientific basis of the system in terms of validity? 

 

• How is ‘internal validity’ in quantitative research determined? 

 

• What, according to the authors, is ‘confirmability’? 

 

• What is negative case analysis? 

 

• Do you agree or disagree with the conclusions the authors pose? Why or why not? 

 

 

           Reading 8.3 
 

Read Chikritzhsi, T & Brady, M (2006), “Fact or fiction? A critique of the National 

Aboriginal and Torres Strait Islander Social Survey 2002”, Drug and Alcohol Review, vol. 25, 

no. 3, pp. 277-287. 

 

This reading will be used in Activity 8.3. 
 

 

Activity 8.3 
 

 

Chikritzhsi and Brady (2006) examine the effect of research methodology, as well as the 

researchers’ understanding of the target population in generating research findings. In this 

article, the authors examine a number of surveys about indigenous alcohol misuse and conclude 

that, as well as having the skills to conduct broad population surveys, it is necessary to have an 

understanding of both methods of collecting data on alcohol consumption and Indigenous 



cultures themselves. 

 

Read this article and consider these questions: 
 

 

• What do the authors mean when they refer to the “habitual under-reporting of self- 

report surveys is well documented”? How does this impact research findings? 

 

• What challenges do researchers face when investigating the issue of alcohol misuse 

within Indigenous communities? 

 

• What issues of concern do the reporters raise with regard to the sampling methods 

used in the NATSISS 2002 survey and other national or large-scale surveys? What 

“suggested sources of error” are identified by the researchers? 

 

• The authors discuss the need for interviewers and researchers to understand the 

population they are surveying in order to get the best data from this collective. 

How does knowledge of the target population influence: 

 

o survey design? 

 

o interview methodology? 

 

o sampling processes? 

 

Strengthen your answer by providing your own real-life or theoretical example for each. 

 

 

 
 

  



 

 

 

 

 

 

 

 

Section 9 
 

 

Data  

management 

systems
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Activity 9.1 
 

Refer to page 72 from this open-access digital textbook: 

Cohen, L et al. (2007), Research methods in education (6
th

 edition), Routledge, England. 

http://knowledgeportal.pakteachers.org/sites/knowledgeportal.pakteachers.org/files/resour

ces/RESEARCH%20METHOD%20COHEN%20ok.pdf  Accessed 14 December 2014. 

 
Explain the connection between data security and ethical research design considerations. Offer a 

an example of data that is highly sensitive, meaning that they should be subjected to a higher 

level of security than a lockable filing cabinet stored in your office at a public institution. 

 

Activity 9.2 

 

 

Go to http://www.surveymonkey.com/ and explore the data you can obtain by using a tool such 

as survey monkey. Think about the implications for data management. How might you manage 

survey records in a way that you can most efficiently store and retrieve that material as 

required? When preparing this response, imagine that you had good reason to believe that this 

website might close within a year. Offer back up alternatives that are independent of each other 

– that is, no single misadventure should cause you to lose both backup data sets. 

 

Activity 9.3 
 

Yapko (2009) reports on a recent controversy concerning the efficacy of antidepressant 

prescription medication. He remarks on an article published in the January 2008 New England 

Journal of Medicine. You can find the full article by Turner et al. (2008) at:  

http://www.nejm.org/doi/full/10.1056/NEJMsa065779#t=articleTop). 

 

 

The main findings of this article argue that these drugs had minimal benefit beyond a placebo 

effect. Furthermore, he claims that little evidence exists, that shows the use of antidepressants is 

effective beyond those who suffer from then most acute forms of depression. In other words, 

the effectiveness of antidepressant drugs is far lower than published research suggests. 

 

 

How were the researchers able to conclude this given that the published results showed a 

positive efficacy for antidepressants? It was because they could access the original data used in 
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the US Food and Drug Administration trials, although there was no intention that this 

information would be publicly available.  

 

Locate the passage in this article that supports this conclusion. 

 

This example reinforces the importance of storing your research data in a secure manner and not 

revealing too much information publicly; information which might be legitimately classified as 

‘commercial in confidence’. 
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Section 10 
 

 

Integrating qualitative social research  

 

theory with professional practice
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Activity 10.1 
 

 

It is important to reflect on the gap between research and professional practice. To perform this 

activity you should reflect on any one or more employment roles that relates to your past, current 

or future career. Where possible, focus on a profession that relates to your study major.  

  

• Identify any research-practice gap that you are aware of that affects your role and/or 

your professional field (e.g. HR consulting, social work) in general.  

 

• If you believe that no gaps exist in your field, explain what reasons explain this 

position. Furthermore, distinguish whether this opinion is based on your anecdotal 

observations and/or references to official reports such as industry research and 

information published by your professional body e.g. in their newsletters, trade 

journals or other sources. 

 

• If you argue a research-practice gap exists, to what extent do you think it is explained 

by lack of awareness and/or purposeful rejection? Can you offer any additional 

explanations to support your viewpoint? If so, are these anecdotal experiences or are 

they based on information from an authoritative source? 

 

• Are you sceptical or hostile towards research published by persons in your field who 

you know are career researchers and have little or no experience working on the 

frontline as practitioners in your field? To what degree do you feel this way? Might 

these feelings vary depending on the unique circumstances of each research project?  

 

Activity 10.2 

 

What do you understand to be the role of ‘reflection’ for your professional development in your 

current career and/or a future career that you plan to pursue? 

 

 

In what ways can you apply this approach to your work so that it becomes an embedded 

practice? In what areas might reflection assist you to continue to grow as a practitioner? 
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Reading 10.1 
 

Read Hirschkorn, M and Geelan, D (2008). ‘Bridging the research-practice gap: Research 

translation and/or research transformation’, The Alberta Journal of Educational Research, 

54(1), 1-13. This will be used on Activity 10.3. 
 

Activity 10.3 
 

Review Hirschkorn and Geelan (2008) and then consider the following questions: 
 

 

• The following quotation appears on the third page of this article: “Teacher education 

students are, of course, the most victimised players in the two-culture profession”. 

 

• What is the ‘two-culture profession’ these authors refer to? 

 

• Why and how are teacher education students victimised by this? 

 

• What do the authors identify as the causes of the research-practice gap? 

 

• In what ways can the research-practice gap be mitigated? 

 

• What issues must the researcher carefully consider when undertaking collaborative 

research projects? 
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Section 11 

 

 

Contemporary issues in 

 

qualitative social research  
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          Reading 11.1 
 

Read Tashiro and Mortenson (2006), “Translational research. How social psychology can 

improve psychotherapy”, American psychologist, vol. 61, no. 9, pp. 959-966. 

 

This reading provides details of the gap between research and practice and ways to use 

translational research to close it. 

Activity 11.1 
 

Having reviewed Tashiro and Mortenson (2006) answer the following questions, synthesizing 

discussion that occurs in the chapter sub-section above. 

 

 

• Define in three to four sentences the term ‘translational research’. 

 

• What are the five translational methods? Describe the major traits of each method. 

 

• How do the authors suggest that translational research assists in the responses to mental 

health issues? 

• How might translational research bridge the science-practice gap?  

 

Reading 11.2 
 

Read Whiteman, E (2007), “Just Chatting”: Research Ethics and Cyberspace, International 

Journal of Qualitative Methods, vo l .  6, no. 2, pp. 1-8     
 

 

This reading will be used in Activity 11.2. 
 

Activity 11.2 
 

Whiteman (2007) examines the issue of ethical data collection in the context of computer- 

mediated communication.  

 

Examine the above reading and then consider these questions: 
 

 

• What does the author mean when she refers to ‘ethical creep’? 

 

• The author states that in her research “the ethical dilemmas [she has] faced have been 

in applying the [ethics] policy to the unique circumstances of doing research in 

cyberspace, where traditional ethical guidelines related to consent/assent and 

confidentiality are not automatically applicable”.  
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 Why are traditional ethical guidelines not automatically applicable to cyberspace 

communication and research? 

 

• What are the specific ethical concerns noted by the author with regard to consent, 

assent, and confidentiality? 

 

• The issue of public versus private space is of great significance to researchers using 

(and examining) cyberspace as a communication medium. Discuss the issue of private 

versus public space with classmates, colleagues, family and others. Is this matter 

specific only to cyberspace? What is it about cyberspace that makes the distinction 

between the private and the public so difficult? 

 

• What impact can ‘cyber observation’ have on subjects who are being observed and on 

research findings? 

 

• What considerations do researchers need to have in mind when conducting research 

on/with cyberspace? 

 

• In your opinion, does cyberspace pose too many problems to be a useful research 

tool? Or does the flexibility of this form of communication mitigate any drawbacks? 

Substantiate your arguments. 

 

                 Reading 11.3 

 

Read this open access journal article authored by Debatin et al. (2009); 

 

Debatin et al. (2009), “Facebook and Online Privacy: Attitudes, Behaviors, and Unintended 

Consequences”, Journal of Computer Mediated Communication, Vol. 15, No. 1, pp. 83–108. 

 

This is an open-access journal article available at  

http://onlinelibrary.wiley.com/doi/10.1111/j.1083-6101.2009.01494.x/full   

Last accessed 5 January 2015. 

 

This journal article will be used in Activity 11.3 

 

Activity 11.3 

 

Debatin et al. (2009) focus on social problems that transpire from the violation of Facebook 

user’s privacy in cyberspace.  

 

• What social problems can you identify in this article? 
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• Are these social problems unique to Facebook or can they occur in other domains, 

online and/or offline? (n.b., offline: i.e. outside of the cyberspace domain). 

• Why do these authors feel compelled to focus on Facebook as a special case study? 

• What two methods do these authors use to collect data? Can you see any obvious 

limitations in using these data collection methods for this study? If you answer yes or 

no, justify your answer with reference to research methods principles and concepts.  

 

Activity11.4 

 

Part A 

 

Think of a social problem and an associated research question that requires you to undertake 

research using only content analysis techniques to collect data (e.g. obtain documents) and 

analyse data (e.g. counting themes, text analysis). If you cannot think of one, post a discussion 

thread on Blackboard under week 11 and work with your colleagues to define a simple research 

question collaboratively that only uses content analysis. 

 

Part B 

 

Do you think that it is possible to conduct a qualitative social research project that is 

sophisticated and provides useful information for social policy makers if the project is 

conducted only using one or more non-obtrusive methods such as content analysis? Justify your 

professional opinion with reference to at least one scholarly principle covered in this course. 
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Section 12 

 

 

Revision and course summary  
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Activity 12.1 
 

Refer to the 16 terminologies listed in Table 12.1 of the study guide. 

 

Which of these terms do you struggle define in your own words? Check that you have referred to 

the citation in the third column and read the open-access scholarly source. Refer also to sections of 

Ezzy (2002), Wadsworth (2011) and the parts of this study guide that use this term. 

 

If you still struggle to understand one or more of these principles, create a discussion thread on the 

chat forum under week 12 titled “Key terminologies”. List the term/s you struggle to define, and 

post one more sentences to inform others of why you cannot define this term in your own words. 

Be clear to inform others of any aspects of this term you do understand. You should invite others to 

engage with you to assist your understanding.  

 

Also, please respond to other people’s posts, and offer any assistance you can to their requests to 

develop a discussion where they struggle to understand one or more terminologies listed in Table 

12.1 

 
Reading 12.1 

 

Read Cohen, D and Crabtree, B (2008), “Evaluative criteria for qualitative research in health 

care: controversies and recommendations”, Annals of Family Medicine, 6 (4), 331-339 

 
This reading will be used in Activity 12.2. 

 
Activity 12.2 

 

Read Cohen and Crabtree (2008) and then consider these questions: 
 
 

• Why do qualitative research methods tend to dominate research undertaken in the 

social work and health care sectors? 

 
• According to the authors, what are the ‘standards of good qualitative research 

articulated in the health care literature’? 

 
• What are the common paradigms of health care research? 
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• On the fifth page of the article it is stated that ‘Both authors received doctoral training 

in qualitative methods in social science disciplines (sociology/communication and 

anthropology) and have assimilated these values into health care’. What effect do the 

authors concede that this academic and professional background had on their 

perspectives when writing this article? 

 
• What is the ‘common ground’ the authors say has been negotiated with regard to 

‘establishing criteria for rigorous qualitative research’? Why did they need to 

negotiate this context? 

 
• What do the authors mean when they say that the ‘search for a single set of criteria for 

good qualitative research is grounded in the assumption that qualitative research is a 

unified field’? 

 
Activity 12.3 

 

Given your experience over the last few months, and the data you were able to amass and 

examine, consider these questions with respect to the research question that you devised: 

 
• How realistic were your original goals? Validate your response. 

 
• In hindsight, were there research goals you omitted that you should have included? 

 

      If so, was this exclusion purposeful or an oversight? 

 
• Were the research methodologies you proposed the best fit for meeting the goals 

you set? If your constraints had been different (for example, you had more time for 

the project or had access to further resources) what other research might have been 

more appropriate for the pursuit of your objective/s?  

 

• What have you learned through this experience that will assist you in setting goals for 

future research projects? 
 

 
 
 

 

 

 


