
	  
Delivery 
 
PLEASE NOTE: We will not accept responsibility for Nominated Delivery and  
Express Delivery orders, which do not arrive on time due to circumstances 
beyond our control. We will, of course, make every effort to dispatch the items 
within the required timescale. As long as the item is trackable, has been 
dispatched on the date specified and was scheduled for delivery as requested 
by the customer, The Crystal Shoe Company is under no obligation to send a 
duplicate item or refund any postage costs. 
 
Your statutory rights are not affected in this case and you (the customer) will 
still be under obligation to accept the goods when they arrive. The Crystal 
Shoe Company cannot be held responsible for goods, which arrive too late for 
a scheduled dress fitting, event or wedding day. We recommend that all 
customers allow adequate time for their order to be delivered. 
 
If an item of mail is undeliverable as a result of an inaccurate address or 
postcode being provided, this will be returned to TheCrystalShoeCompany 
and we will charge a postage fee to resend the item. This postage fee will 
apply even if the parcel was originally sent using a FREE delivery service. If at 
this point the customer decides to not continue with the order, we will refund 
the cost of the items but NOT the postage costs even if a FREE delivery 
service applied. 
 
If a customer has ordered an incorrect item due to selecting the wrong size, 
colour or quantity on our website, The Crystal Shoe Company will not accept 
responsibility for this error. This applies if the colour, size or quantities of item 
dispatched to the customer are correct and as detailed on the order 
confirmation. We will not accept responsibility or refund any return delivery 
costs in this instance. 
 
The Crystal Shoe Company cannot be held liable for any delivery delays 
resulting from Royal Mail industrial action, i.e. a strike. However, we do 
endeavour to send items by Special Delivery if a Royal Mail strike is pending 
to ensure they will get priority once the strike is over.  
 
From time to time we will utilize other carriers in addition to using Royal Mail, 
especially if a rush order has been placed. You will be notified of the carrier in 
the invoice confirmation. 
 
International Delivery  
 
European and International orders are subject to higher postage and 
packaging costs and longer delivery times compared to UK deliveries. The 
following provides an estimation of the delivery timescales and prices. 
 



	  
Europe & Irish Republic - (£3.95 - Delivery within 4-6 working days -
International Signed for Service incl. Insurance) 
 
International (£19.99 - Delivery within 5-7 working days - International Signed 
for Service incl. Insurance) 
 
Express Delivery International (£29.95 - Delivery within 2-4 working days 
(Europe) and 4-6 working days (Other) - Express Courier Service incl. 
Insurance) 
 
Please contact us for a detailed postage quote. 
 
	  


