
Frequently Asked Questions 

Here are a few of the most frequently asked questions. If you still 
have questions after reading these, please do not hesitate to 
contact us. info@embellishplusboutique.com  

What form of payment do you take? 

We go thru Paypal. With Paypal you can pay with your credit card, 
debit card, or link with your bank account.  

How long will it take to receive my package? 

Once your order is placed, it can take up to 48 hours before it is 
shipped out. Orders are processed Monday-Friday until 6pm 
Eastern Time. Any order placed after 6pm Eastern time on Friday 
will not be processed until Monday. Shipping time depends on 
what you choose. We offer Ground Shipping which is 5-7 days, 
Priority Shipping which is 2-3 days, and Next Day Shipping. Please 
note that your order may be delayed due to National Holidays that 
USPS does not run.  

Do you ship internationally? 

We sure do. Once all of your items are added to the cart, proceed 
to checkout. Once you are at the Paypal website, after you enter in 
your payment information, it will ask you about shipping. There 
are 2 types of International Shipping available. Priority is 6-10 
business days and Express is 3-5 days.  

I'm a Blogger. Can I do a product review on your store? 

We do partner with some bloggers. If you are interested, please 
email us at info@embellishplusboutique.com with your website, 
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the type of things you blog about, the number of followers you 
have and a little information about yourself.  

What if I am not happy with my purchase? 

Not happy with your purchase? No problem!!! All returned items 
must have the tag still attached. 

In-Store: 

If you purchased a consignment item(s), you have 7 days to return 
your item(s) for a full refund. Your refund will be returned to you 
in the original form of payment. After 7 days, you will receive a 
store credit for the amount the item is THAT day. If you purchase a 
brand new item(s), you have 30 days to return. If it is within the 30 
days, you will receive a full refund in the original form of payment. 
After 30 days you will only receive store credit for the amount that 
the item is THAT day.  

Online Sales: 

All items, whether brand new or consignment, must be shipped 
back to us within 14 days upon receiving your item(s). You must 
email us first to inform us that you will be returning an item(s). 
Please provide us your order/invoice #. Once we have received 
your item(s), your refund will be processed within 3 business days. 
Refund will be returned in original form of payment. Shipping Fees 
are non-refundable. Any return after 14 days, you may exchange or 
get store credit ONLY for the amount the item is worth THAT day. 
Any postage fees you incur while trying to return the item(s) back 
to us are not refundable and not our responsibility. Returns can be 
mailed to 2615 Busbee Parkway #3, Kennesaw, Georgia 30144 

 



I am a designer. Can I sell my items in your store? 

We do partner with some Fashion and Accessory Designers on a 
consignment basis. If interested, please email us with photos and 
price points of your product to info@embellishplusboutique.com 

I am a model. Can I model for your company? 

At this time, we are not looking for models, but in the future we 
will. So if you are interested in modeling for us, email 
info@embellishplusboutique.com with your name, email address, 
height, dress size and 2 photos (one face and one full body shot). 
Also, be on the lookout. We occasionally host model calls and 
contests via our Facebook Page.  

How does your consignment work? 

Please visit our Consignment Section on our website. Please view 
the “How it Works” tab and you can also view the consignment 
contract. The contract will explain everything in detail. You do not 
just have to live in Kennesaw, Georgia to consign with us. We take 
consignment from all over the United States. You would just have 
to ship us your items.  

I see a consignment item on the website that I want, but can I 
not order it online? 

Our consignment is not sold thru our website. They are one-of-a-
kind items, so it is hard to have them for sale on our website. If you 
follow us on Facebook or Instagram, you can comment on the item 
you would like to purchase with your email address and we will 
send you a PayPal invoice. OR you can call the store (770-794-8150) 
and order over the phone.  
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