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Main Menu 

Windows Version 
Windows 7, 8 ,8.1 

Supported 

System Requirements 
 

Operating System 
- Windows 7, Windows 8 and Windows 8.1 

 

Hardware (Minimum) 
- 1.0 GHz processor or above (dual core  

processor recommended) 

- 1 GB RAM or above 

- 50 MB available hard disk space 

 

Microsoft .Net Framework 4.0. If not installed, 

you can download from  

http://www.microsoft.com/en-

us/download/details.aspx?id=17718 

http://www.microsoft.com/en-us/download/details.aspx?id=17718
http://www.microsoft.com/en-us/download/details.aspx?id=17718
http://www.microsoft.com/en-us/download/details.aspx?id=17718


Create a  

New whiteboard 

Import 

PowerPoint, 

Word, XPS 

Import a 

photo 

Recent edited white board 

Create a room to let other 

people to join  

profile 

Broadcast 



User Profile 

Click the user icon to edit your profile 

Enter your name 

Confirm your editing 

Cancel the 

current edit 



White Board 

Windows Version 



Overview 
Minimize 



Create a green, white, or black 

color background board 

Import a photo as 

the background 

.Jpg/.png 

Import a document 

PowerPoint/Word/XPS 

 
Please make sure Microsoft office 

has installed in your computer 

Create New 



Capture Photo & Record Video 

Click the camera icon, the Photo and Video 

icons  show up. 

 

• Click the photo icon to take the current 

screenshot. 

 

• Click the video icon to record the current 

screen. Also the sound can be recorded at 

the same time if the microphone device is 

installed. (for more how to setup the sound 

recording, please see the page 32 ) 

Capture a photo 

Record a video 

If the video recording has to be stopped, click the 

“STOP” icon to stop the recording. 

To find the captured photo or recorded video, 

please go to the “More Files” from the main menu. 



Broadcast 

Broadcast your screen and interact with the people who are 

in your interactive room. 

 

• Tick: select the person to broadcast. To cancel, click the 

name again. 

 

• Unlock/Lock: when a person is selected, you can unlock  

and pass your screen control to the person. So the user 

can control the content screen that you broadcasted. 

     To switch lock or unlock, click the icon again. 

     No more than one person is unlocked. 

 

• Select All: select all to broadcast your screen to everyone 

on the list. 

 

• Stop: Stop all the broadcasting 



Select Color 

Click the rainbow color icon, the color palette  shows up. 

Select a color to change your pen color 

Select a color 



Desktop Mode 
 

When minimize the AP window, the 

desktop mode UI will show up.  

 

 

side bar 

Color palette 

Thumbnail 

Next page 

Click to the page 

Previous page 



Default  side bar 

Open APP main window 

Drawing mode 

Broadcast 

Camera 

Minimize side bar tools 

Drag 

Minimized side bar Maximized side bar 

Mouse mode 

Color palette 

Broadcast 

Record a video 

Capture a photo 

Camera: click to  minimize  

Open side bar tools 

Drag 

Drag side bar 

Open APP main window 

Drag side bar 

Open APP main window 

Drag side bar 

Color palette 

Thumbnail 

Thumbnail 



Interactive Room 

Windows Version 



you can broadcast and interact 

your screen to whom are in your 

room. 

Interactive Room 

Devices have to be in the same local network. 

Networking Requirements 

802.11n Wireless or 

100Mbps/higher Ethernet 

network 

 

Broadcast Performance: 

The maximal allowable 

number of users for 

broadcast is: 

LAN(100Mbps) < 10 

Wi-Fi (802.11n) < 10 



How to Broadcast 

Step 1 

Click the button” + “ to create a room, then other people can 

join your room. 

Devices have to be in the same local network. 

 

• Refresh: click the button “refresh” to 

refresh your list. 

 

• Leave: click the “leave” button to 

leave the current room. 

 

  

Step 2 

Click the broadcast button in whiteboard screen. 

You can start to broadcast your screen to other 

people who are in your room.  Also, you can 

unlock one person to pass the control. So the 

user can control the content that you 

broadcasted. 

 

No more than one person is unlocked. 

 

 

Create a new room 

Leave the room 
unlock 

lock 

Select a person to broadcast 

Stop all the broadcasting 
Select all 

people to 

broadcast 

refresh 



How to be Broadcasted 

Click the button” + “ to join a 

room, then you can see your 

name in the room which you 

have joined. 

So the host of the room can 

broadcast the screen to you.  

 

Devices have to be in the same 

local network. 

• Refresh: click the button 

“refresh” to refresh your list. 

   

• Leave: click the “leave” 

button to leave the current 

room. 

Leave the room Join one 

user’s 

room 

refresh 

Your name 

The name of 

the room 

host 



Files 

Windows Version 



Start to select items 

• Select: click the button “select” to start selecting the files. To cancel 

the selection, click the button “deselect” after clicking the select 

button. 

 

• Delete: When a item is selected, then clicking the button “delete” to 

delete the selected files. 

 

 

If you want to see where the files saved in your computer, please go to 

“Documents” folder, then you can find they are in “sTouch_Board” folder. 

 

File types sorting 

Broadcast 

Delete the selected 

 files 



Captured picture 

Export picture 



Play/Pause 

Seek bar 

Recorded video 

Export Video 



Android version 
Android 4.0 or later supported 



refresh User 

name 

Click to join the room 

Click to refresh the list 

Android version 

The host name of the interactive room  



User name 
Click to edit the 

user name 

Android version 



After joining a room, the user will 

see the words “ waiting for 

broadcasting…” . That means the 

user has joined the room 

successfully and ready to be 

broadcasted.  

Then the room host can broadcast 

the screen or pass control to the 

user.  

Android version 



Troubleshooting 



Why my host room can not be found? 
 

1) Checking your devices are in the same local 

network. 

 

2) When the APP is opened at the first time, 

the windows system will ask you to allow the 

APP to communicate through Windows 

Firewall or not. Please chick the “Allow access” 

button for the APP. 

 

 

 

select 



Why my host room can not be found? 
 

3)   Go to “ control panel/ all control panel 

items/ windows firewall/ allowed apps” and 

allow sTouch Board APP to communicate 

through Windows Firewall. 

 

 

Tick 



Why is the broadcasted  screen lagging? 

 
The broadcasted screen performance depends on how many devices are connected. The fewer devices are 

connected, the higher performance you get. So the devices are sharing the total network bandwidth.  

 

The actual speed of a network connection depends on many factors, such as the end devices being used, the 

quality of the cable, and the amount of network traffic. 

 



Error message “.NET Framework Initialization Error” 

 
If the .NET Framework is not installed on your computer, a message will appear on the screen. 

 

 

You can download from Microsoft's site: 

 http://www.microsoft.com/en-us/download/details.aspx?id=17718 

 

 

http://www.microsoft.com/en-us/download/details.aspx?id=17718
http://www.microsoft.com/en-us/download/details.aspx?id=17718
http://www.microsoft.com/en-us/download/details.aspx?id=17718


Documents can not be imported 

 
Before importing documents, please make sure Microsoft Office has installed in your computer.  

PowerPoint, Word and XPS file formats are supported. 

 

If your Microsoft Office version is 2007, you must have the Microsoft Save as XPS Add-in for 2007 Microsoft 

Office installed to convert files. 

 

Download Microsoft Office 2007 Add-in: Microsoft Save as XPS: 

 http://www.microsoft.com/en-us/download/details.aspx?id=4791 

 

 

 

http://www.microsoft.com/en-us/download/details.aspx?id=4791
http://www.microsoft.com/en-us/download/details.aspx?id=4791
http://www.microsoft.com/en-us/download/details.aspx?id=4791


Why is the recording video mute? How to 

change the microphone device?  

 
Step 1 

 

Go to desktop tool bar, right click on the sound icon 

and select “Recording devices”. 

Step 2 

You can choice one microphone device for the 

sound recording. If the microphone is not installed, 

please use an extra microphone devices.  


