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NYCETC Fosters Partnerships with Guttman Community College
to Increase Students’ Opportunities for Engagement
Since Guttman Community College, the newest addition to the CUNY system, opened its doors in 2012, NYCETC has been
working to support the college’s growth and its students’ engagement with the world of work. This partnership has led to a
variety of individual and group site visits of students to the Coalition, as well as the opportunity for NYCETC to host an intern
through Guttman’s skills based internship program. For the last two months, we have been grateful to have Onasis Cirineo, who
has worked on planning for the January 31st Policy Forum, website and blog improvements, and advocacy research. This week,
we are featuring a Viewpoint article by Onasis (see page 3), where he delves into his experience as a young black man through
the perspective of the Policy Forum, and offers insight into how the workforce community can better integrate young people
into their work.
Each winter, Guttman Community College organizes site visits and interviews to nonprofit organizations throughout the five
boroughs for its Winter Bridge students. Winter Bridge is a week-long program that positions new students for academic success
and serves as a bridge between Guttman and NYC communities. Civic learning is at the core of the Guttman mission and the site
visit entails bringing a small group of students to nonprofit organizations to learn about organizational visions, missions, and
various programs that serve the less fortunate in NYC communities.
NYCETC was a host to a group of Guttman students for the second year in a row, speaking to a group of six students about the
role and impact of the workforce development community, the changing labor landscape in NYC and the country, and how
dedicated and collective advocacy can positively impact New Yorkers. NYCETC has helped encourage Coalition members to
participate in this program, with Coalition member Partnership for the Homeless (PFTH) hosting a group of students this year.
To see photos from the site visits and reflections from Mario McMichael, Director of PFTH’s Economic Opportunities Program,
go to page 6.
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THE POLICY PAGE

UNH Questionnaire for Out-of-School Out-of-Work Youth
Providers Regarding FY18 City Budget Priorities
Deadline: Thursday March 17
In preparation for City Budget season, United Neighborhood Houses would like providers of City-funded programs for out
of school, out of work youth to take a questionnaire regarding FY18 City Budget priorities. UNH senses a potential political
opening in the budget process to push for OSOW youth program funding, and wants provider input to finalize a set of asks.
Please fill out the questionnaire by COB 3/16 at http://svy.mk/2mKu6ss
If you have any questions about a question item, contact Andrea Bowen at abowen@unhny.org, or 410-991-3556.

Funding Opportunity:
US DOL Announces YouthBuild Grants
Deadline: Thursday May 9
The U.S. Department of Labor Employment and Training Administration (USDOLETA) announced the availability of grant
funding to support and expand YouthBuild programs nationwide. For those programs that offer the “YouthBuild Construction
Plus” model, participating youth can take advantage of expanded occupational skills training in additional in-demand
occupations, such as health care, information technology or logistics.
USDOLETA plans on awarding a total of $80 million nationwide, with individual awards ranging from $700,000 to $1.1
million each to provide education and employment services to disadvantaged youth in communities across the country.
The agency expects to issue 80 awards in total.
This year’s funding availability incorporates some changes to the program, including:

•
•
•

Inclusion of evaluation criteria related to the submission of complete and accurate work site submissions and employer
engagement strategies.
Removal of program calendar and organizational chart requirements.
Encouraged viewing of a prospective applicant pre-recorded webinar.

YouthBuild is a non-residential, community-based alternative education program that provides classroom instruction and
occupational skills training in construction and other in-demand occupations to at-risk youth and young adults from ages
16 to 24. Participants learn valuable skills as they build or rehabilitate housing for low-income or homeless individuals and
families in their communities.
The application deadline is May 9, 2017. For additional information on grant eligibility and how to apply for funds, visit www.
grants.gov and search for funding number FOA-ETA-17-03
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Reflections on the Policy Forum and
Racial Equity Strategy Session from NYCETC Intern
By Onasis Cirineo
Onasis is an intern with the NYC Employment and Training Coalition and first year student at Guttman Community College.
Up until a few weeks ago I had no idea what workforce development was or that it even existed. My first encounter with the
Coalition came from studying the organization as a worksite for my “Ethnographies of Work” course at Guttman Community
College, which exposes students to a variety of work environments and encourages us to observe workplace dynamics and
structures. After briefly learning about the world of workforce development and advocacy through my first two visits I was
intrigued about the role that an organization like NYCETC plays in the vast system of city and state politics. So much so that I
mustered up the courage to ask to work for the Coalition as part of a skills based internship, and am glad to have been working
here for two months now.

Onasis Cirineo (left) speaks with Marcus
Allen, who was discussion leader of the
strategy session on Promoting Racial
Equity through Workforce Development
at the Jan. 31 Policy Forums. Marcus is
the Program Director for United Men of
Color, a CUNY Black Male Initiative, of
which Onasis is a member of.

Throughout the duration of my internship I have been told and convinced that it is
harder to see the impact of the work that the Coalition and other advocacy organizations
do on long-term system change because they are not the direct service providers,
whose efforts make an immediate and direct impact upon their clients’ lives. Instead,
we advocate on behalf of the organizations that provide those services to the various
underrepresented populations in the workforce community; we help people help other
people. The 2017 Policy Forum held on January 31st slightly changed my perspective on
this notion. For most of the forum, I simply thought to myself that I didn’t belong. Amid
educated professionals, accomplished advocates and city officials, I couldn’t help but
feel a bit out of my depth. It wasn’t until I sat in the strategy session for “Promoting Racial
Equity through Workforce Development” that I began to feel a little more comfortable,
surrounded by successful minority professionals discussing the intricacies of this
valuable but often unspoken topic.

What better place for me to learn than in a room of people who come from the same
background as me, who in their own rights were the black kids who “made it” from their
neighborhoods. Who in many ways have opened doors for me that I have yet to walk
through, who have faced prejudice and the same racial barriers but excelled, moved
forward, and are looking to
pass the torch to me and my generation so that one day, hopefully,
we won’t have to march anymore. So, when I say that my perspective
changed, I mean that in that moment I was directly impacted. I was
the proof of the Coalition’s work; by putting me in that room, as well
as including me in the planning process of this session and putting
some of my ideas to work, NYCETC gave me the opportunity to
tap into a wealth of knowledge and experience that I otherwise
would have not had access to. It allowed me to use the frameworks
of the session participants’ success and life stories to help better
maneuver mine. It also was a sense of positive reinforcement that
every disconnected youth must have an opportunity to see and
engage with a room filled with educated minority professionals to Right: Strategy Session on Promoting Racial Equity through
show them that they are more than what society has labeled them Workforce Development with Marcus Allen (United Men of
as, and that they can achieve more than what is expected of them. Color, a CUNY Black Male Initiative), Kenneth Walker (Diverse
by Design initiative, Per Scholas), facilitator Tony Aguilar

Looking to the future, I would suggest that young people should (Goodwill Industries), Irene Jor (National Domestic Workers
be given more opportunities to directly engage with and be Alliance) and Ed Correa (Race Forward).
knowledgeable of the programs that are taking responsibility for
their success. They deserve to know who is representing them, what actions are being taken on their behalf and what ways they
can become more involved to help build strong and impactful programs that truly reflect the needs of young people.
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Funding Opportunity:
ActionNYC Application Period for Capacity-Building Fellowship
Deadline: Thursday March 22
The City University of New York, in partnership with the Mayor’s Office of Immigrant Affairs and the New York City Human
Resources Administration, has announced that the ActionNYC application period for the Capacity-Building Fellowship is now
open. The deadline to submit your application is Wednesday, March 22, 2017 at 5:00 p.m.
ActionNYC’s capacity-building program consists of two competitions to support community-based organizations to participate
in the Immigrant Outreach and Immigration Legal Services Capacity-Building Fellowships as “CBO Fellows”:
1. Immigration Legal Services Capacity-Building Fellowship: will support up to 10 organizations to participate in 40 hours of
legal training and assistance. The Fellowship will occur over approximately 4 months and each organization will receive $5,000
for their participation.
2. Immigrant Outreach Capacity-Building Fellowship: We will support up to 10 organizations to participate in outreach training
and assistance to convene culturally-tailored Know-Your-Rights (KYR) forums. The Fellowship will occur over approximately 4
months and each organization will receive $5,000 for their participation.
Each application contains further details about the specific eligibility requirements to apply, application instructions, and
timeline. For more information, go to http://bit.ly/2mtZdr3

Manhattan DA’s Office Invests $58 Million
in Programs and Services Targeting Youth and Family
The Manhattan District Attorney’s Office announced the investment of $58 million to develop and expand family and youth
development programs throughout Manhattan. These grants are provided through the Criminal Justice Investment Initiative,
which was created by District Attorney Cyrus Vance using criminal forfeiture funds obtained through the Office’s settlements
with international banks for violating U.S. sanctions.

Youth Opportunity Hubs
$45.9 million will be dedicated to creating five “Youth Opportunity Hubs” in an effort to knit together community-based
providers and build new physical spaces for young people in the target Manhattan neighborhoods of East Harlem, Central and
West Harlem, Washington Heights, and the Lower East Side. Three of the five organizations receiving funding – The Door, Henry
Street Settlement and University Settlement – are NYCETC members. The other two organizational recipients are Community
Connections for Youth and New York-Presbyterian Hospital. The Door will provide citywide services, while each of the other
organizations will focus its services in a particular underserved neighborhood.
According to the Manhattan DA’s Office, the five Youth Opportunity Hubs are expected to serve more than 2,800 young New
Yorkers each year and “will provide attractive social spaces and link neighborhood service providers to provide one-stop,
comprehensive support for at-risk children, teens, and young adults in order to prevent them from becoming involved in the
criminal justice system.” Services and programming to be offered at the Hubs will include educational assistance, mentorship,
employment training, trauma and substance abuse services, mental health counseling, housing and legal assistance, and more.

Family and Youth Development
$12 million will be invested in expanding the capacity and services offered by existing community-based service providers and
organizations focused on family and youth development. Specifically, the Office is funding “two-generation” programming
models that provide holistic support to at-risk young people and their families, with the aim of preventing early child and family
risk factors – including academic problems, school dropout, antisocial behavior, and justice system contact – and thereby reduce
recidivism. The programs are expected to serve 4,700 families each year. Three of the nine recipients are NYCETC members: The
Educational Alliance, The Osborne Association, and University Settlement.
For more information on all the programs and services, read the press release.
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National Skills Coalition Examines the Role and Need for
Foundational Skills in the Service Sector
The National Skills Coalition (NSC) issued a report in February which provides information on the demographics and skills of
workers in the service sector and the impact on their work and their employers. While the overall concepts and impacts may
not be surprising for those involved in workforce development, some of the information does dispel the myths and stereotypes
about who does this work and their individual efforts to overcome their basic skill limitations. The report concludes with several
recommendations which are relevant to workforce development policy and advocacy in New York City.
This report defines the service sector as including retail, restaurants, hotel
and hospital workers. The image of service workers is often that of a teen or
young adult, who is working on a short term basis. The demographics of these
workers dispels that myth - 3/4 of service workers with low skills are over 25
and 52% are over 35. Nearly half (46%) are white, 20% are black, and 26%
Hispanic. A quarter of all workers are immigrants. Two thirds are parents and
61% are women. Examining employment history, 58% have been with their
current employer for more than 3 years and 36% more than 6 years. In fact
the portrait of the service worker that emerges is an adult, born in the United
States with a high school diploma and a family.
Looking at workers’ foundational skills levels, NSC found that 62% have
limited literacy skills, 74% have limited numeracy skills and more than 73%
have limited digital problem solving skills. Many workers declined to take the
digital problem solving portion of the test, so these numbers may be higher.
Not surprisingly the lack of skills required to do the job - including reading,
writing and problem solving - force creative solutions such as asking coworkers to informally help them, and developing coping strategies to mask
the fact that they cannot perform basic functions of the job.
Individuals report that 1 in ten have attended a basic skills class in the past year. 27% have pursued a formal degree or
certification, most citing “job related reasons.” However they report that this education has been of limited use to them on their
current jobs. Those who wished to pursue education but didn’t, cite lack of time and money as barriers.
The report recommends three strategies:

1. Sector partnerships to help small employers aggregate demand
2. Work based learning models such as apprenticeships that provide “earn while you learn” opportunities
3. Employers partnering with training organizations and community colleges to provide flexible learning environments for
their employees

This report and the recommendations are relevant to NYC’s workforce development system and support further investment
and leveraging of resources already in place. The Industry Partnerships are a good start to sector focused understanding of
skill gaps and demand, but could be utilized more broadly. More funding needs to be put toward adult education and bridge
programming from federal, state and local sources. Leveraging the many successful adult basic education and job training
programs available in NYC for incumbent workers could also be done. Where NYC has probably put the least effort is on
developing and applying apprenticeship and other work based learning programs to the service sector.
Read the report “Foundational Skills in the Service Sector” for more information.
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NYCETC and Partnership for the Homeless
Host Guttman Community College Students
Reflecting on the site visit and conversation, Mario McMichael, Director of
Partnership for the Homeless’ Economic Opportunities Program, said, “I think
I can speak for our entire team when I say that we thoroughly enjoyed our
experience meeting and engaging with the students from Guttman College.
We were able to speak to them about some of the deep-rooted, complex issues
that our clients face. They responded overwhelmingly with the energy and
curiosity required to help solve some of these issues. I was pleasantly surprised
at their willingness to be genuine in describing their own experiences with
accessing the American Dream. I applaud Guttman College for giving their
students the opportunity to apply their background knowledge in an academic
setting, then challenge their thinking in a CBO environment. My hope is that
we are all able to participate in helping to build a platform for preparing the
next generation of helpers for our community.”

In the News
Relevant Articles and
Reports for the
Workforce Community
Federal Funding Cuts Could
Cause Significant Budget
Woes For NYS
Fiscal Policy Institute
Read here.
Social Enterprise:
Proceed, with Caution
Pinkerton Foundation
Read here.
Realizing
Youth
Justice:
Guiding
Principles
for
Advocates in the Trump Era
CLASP
Read here.
Early
Achievements
and
Innovations from Phase One
of the New Skills for Youth
Initiative
New Skills for Youth Initiative by
J.P. Morgan Chase & Co.
Read here.

Guttman Community College students (middle) learned about the inner
workings of CBOs from PFTH staff Hasani Taylor (far left), Arnold Cohen (3rd
from right), Janice Tosto (2nd from right) and Mario McMichael (far right).

Future of Work series
The New York Times Magazine
• The Retraining Paradox
• Divisions of Labor
• The Jobs Americans Do
• The Future of Not Working
• Learning to Love Our Robot
Co-Workers
Programs That Work:
Quality Assurance For ShortTerm Occupational Programs
National Skills Coalition/
Workforce Data Quality Campaign
Read here.
Defining On-Ramps
Career Pathways
CLASP
Read here.

to

Adult

Guttman Community College students (middle) with Jesse Laymon (left) and
Annie Garneva (right) at the NYCETC offices.
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Aspen Institute Report Highlights Innovations at
The Door, Brooklyn Workforce Innovations and JobsFirstNYC
Three NYC-based organizations (and members of NYCETC) were among the five nationwide groups to receive funding and
participate in a programmatic study supported by the Capital One Foundation’s Human Capital Innovation Fund (HCIF). The
results of that study have now been published by the Aspen Institute in the report “Investing in Workforce Program Innovation,”
highlighting how these new and expanded programs can be examples for similar work with targeted populations across the
country.
The programs each organization undertook with the support of HCIF were
varied, with each seeking to address a particular need or question relevant to
the field:

•

•
•

Brooklyn Workforce Innovations set out to test how unemployed
Brooklyn residents can be connected to new jobs created in Brooklyn’s
expanding industrial parks through the timely development and delivery
of customized skills training programs.
The Door piloted a training program to prepare and support young adults
to enter and advance in the retail industry, and also change perceptions
about opportunities for careers in the industry.
JobsFirstNYC studied how sector strategies can prepare young adults
for careers by providing capacity-building and financial support to
facilitate the development of partnerships.

The report also examines the programs and services of DC Central Kitchen in
Washington, DC, and the Greater New Orleans Foundation in New Orleans, LA.
Among the many lessons contained in the Aspen Institute report, were key
points about working with program participants who enter with needs beyond
just employment:.

•
•

Programs can more effectively support participants when all of their staff (not just counselors and case managers) are
engaged in identifying and communicating about participants’ support needs. This approach requires setting expectations
about and providing time for program staff to communicate and coordinate with one another.
Extending supportive services to participants after they have obtained jobs is an important strategy for helping them
achieve long-term success in the workplace.

The report also concludes that workforce funders should take valuable insights from the experiences of these five projects:

•
•
•

Workforce programs need planning resources that support strategy development over time.
Workforce programs need resources that can support flexible approaches to implementation.
Traditional workforce program outcomes measures do not capture activity and outcomes of work designed to build
capacity and create systems change.

Read the full report for all links.
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Workforce Marketplace is the gathering place for act-on news such as job postings, training program recruitment, and event announcements. For other job
announcements, visit www.nycetc.org. For information on submitting items
to Workforce Marketplace, contact Annie Garneva at agarneva@nycetc.org
or 212-925-6675 x508.
To view all job listings posted on the NYCETC website go to NYCETC Job Listings

JOB POSTINGS
For more information and to apply to any position, visit the NYCETC Job Listings page.
BronxWorks is seeking to fill the
following positions:
• Assistant Program Director
• Administrative Assistant
• Community
Engagement
Coordinator
• Resource Coordinator
• Job Readiness Instructor
• Intake Specialist
• Senior Financial Counselor
• Senior Employment Coordinator
• Senior Resource Coordinator
• Community Coaches
• Financial Counselor
The National Alliance on Mental
Illness-NYC is seeking an:
• Executive Director
CASES is seeking an:
• Employment Specialist
The Osborne Association is seeking
a:
• Director of Workforce Development

The Door is seeking to fill the following
positions
• Assistant
Director,
Youth
Opportunity Hub at the Mental
Health and Personal Development
Department
• Assistant Director for Clinical
Services, Mental health and Personal
Development Department
• ESOL Instructor
• Bridge to College Learning Specialist

•

University Settlement has multiple
open positions:
• Summer Group Leaders
• Swim Escort
• Benefits Assistant, Human Resources
Department
• Academic Tutor- Part time (Temp)
• Family/Child Specialist, Zero to Three
Child Development Program
Opportunities for a Better
Tomorrow has multiple open
positions:
• Office Assistant

Henry Street Settlement is seeking
to fill the following position:
• Summer Activity Specialist

The Doe Fund is seeking:
• Career Development and Graduate
Services Specialists (3 positions
open)

GOLES has multiple open positions:
• Community Organizer (Public
Housing)
• Community Resilience & Recovery
Organizer

Broome Street Academy is seeking a:
• Academic Intervention Supervisor
• Teacher
• Assistant Head of School for
Teaching and Learning
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Workforce Marketplace is the gathering place for act-on news such as job postings, training program recruitment, and event announcements. For other job
announcements, visit www.nycetc.org. For information on submitting items
to Workforce Marketplace, contact Annie Garneva at agarneva@nycetc.org
or 212-925-6675 x508.
To view all job listings posted on the NYCETC website go to NYCETC Job Listings

PROGRAM & EVENT ANNOUNCEMENTS
For more information and to view all upcoming events, visit the NYCETC Community Calendar of Events page.

Event: US DOL ETA

Training Program: SBS

Retreat/Training: NPCC

Recruiting
Women
for
Nontraditional
Apprenticeships
and Employment
Thursday, March 23 at 2pm
Info and registration: bit.ly/2mtlG6S

Direct
Support
Professional
Training
Application Now Open and Information
Sessions TBD

A Strong Nonprofit Sector is
Needed Now: Retreat to Improve
Resiliency
Multiple trainings available:
Wednesday, April 5, 10:00 am - 3:00 pm
Friday, April 28, 10:00 am - 3:00 pm
Info and registration: bit.ly/2lDGJXC

Event: The New School
College Affordability: Will New York
Lead the Way?
Thursday, March 16 at 9:00 am
Info and registration: bit.ly/2mFy6dh

Event: NYCWP Teacher to
Teacher Conference 2017
NYCWP Teacher to Teacher
Conference 2017
Saturday, March 18, 2017
8:30 AM to 4:30 PM
Info and registration: bit.ly/2mFwDU4

Direct Support Professionals (DSPs)
help people with developmental and
intellectual disabilities. The no-cost
training will give participants the skills
and certifications they need for success
on the job. This two-month, full-time
training program will be held at the
New York City College of Technology.
Employer partners, including HeartShare
Human Services of New York, AHRC,
and The Jewish Board will interview
successful graduates for full time work.
Info and registration:
wdc.citytech.cuny.edu/apply-now/

Event: Conference on Youth
Homelessness
National Conference on Solutions
to End Youth Homelessness
Monday, June 19th - Tuesday, June 20th
Info and registration: bit.ly/2mFwDU4
NYCETC is a Presenting Sponsor of this
event.

Training: Fedcap
Practical Supervisory Tactics &
Tools
Thursday, March 30 at 12:30pm
Info and registration: bit.ly/2k3Rdew

NYC Workforce Weekly is published weekly by the NYC Employment and Training Coalition, 121 Avenue of the Americas, 6th Floor, New York, NY 10013. ©
Entire contents copyright 2017 by NYCETC, Inc. All rights reserved. For questions or ideas, contact Annie Garneva: 212.925.6675 or agarneva@nycetc.org.
NYCETC is an association of more than 180 workforce development providers - small and large community-based organizations, community colleges,
and union training programs - who provide employment services to approximately 800,000 New Yorkers each year in concert with our city’s business
community.
Onasis Cirineo, Intern
Mary Ellen Clark, Executive Director
Rosemary King, Intern
Annie Garneva, Communications and Member Services Director [Editor-in- Chief]
Paige Young, Hunter Public Service Scholar
Jesse Laymon, Policy and Advocacy Director
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