
Opportunities for a Better Tomorrow 
 
 

Counselor-Jamaica, NY (Full-Time) 
  
Provide ongoing support and case management to 17-24 year olds in Young Adult 
Internship Program; handle all issues related to program eligibility and ensure participants 
understand and adhere to program philosophy, standards, rules and regulations; assist with 
outreach and recruitment for eligible program participants; maintain intern case files and 
accurately record case notes on a regular basis; enter data into the YAIP online Databases 
and YAIP outcomes management system in a timely fashion; conduct internship site visits 
to review intern evaluations with employers, discuss trainee progress, pick up timesheets 
and develop individual strategies for corrective action; conduct internal timesheet and 
folder audits to ensure compliance with funders standards; conduct weekly individual 
and/or group counseling sessions with each assigned intern to ensure each is adjusting to 
and complying with the program requirements and is progressing on internship sites; 
provide daily intervention on disciplinary issues and provide corrective action 
recommendations based upon program 
  
Additionally, this position supports all aspects of programming, including but not limited to 
recruitment and participant outreach. Must work enthusiastically as part of a team 
Bachelor’s degree in social work, mental health, or a relevant field is required; computer 
literacy and proficiency in MS Office a must. Related experience preferred. Bilingual 
English/Spanish helpful. Must be willing to work as part of a team and be able to establish 
positive relationships with disconnected young adults. Send resume, cover letter, 
and salary requirements to Jacqueline Ordonez at jordonez@obtjobs.org 
  
  
Medical Billing and Coding Instructor-Jamaica, NY (Full-Time) 
  
Seeking a Medical Billing and Coding instructor for our Medical Administrative Assistant (MAA) 
training program located in Jamaica Queens.  The Medical Billing and Coding instructor will 
design, update, and teach an employer-driven curriculum that provides the skills needed for 
clerical entry-level jobs in the healthcare sector. The Billing and Coding instructor’s 
responsibilities will go beyond classroom training and include any task necessary for MAA or 
any program implementation, such as conducting outreach, intakes, and enrollments; motivating 
and assisting trainees with overcoming obstacles to employment; entering case notes into our 
internal and external databases; managing relationships with healthcare organizations and 
trainee interns; and teaching other basic job readiness or literacy classes.  The MAA Program 
works with young adults ages 17-24 in an effort to help them achieve proficiency in literacy, 
pass the National Healthcareer Association’s (NHA) Certified Medical Administrative Assistant 
(CMAA) exam, expose them to Medical Billing and Coding and acquire the skills necessary to 
obtain employment in a hospital or medical office or advance into college.   
  
Bachelor’s degree and experience in the healthcare industry required. Knowledge of ICD -9 
and ICD 10 required; knowledge of medical terminology required; Prior experience working 
with young adults preferred; must be willing to work enthusiastically as part of a 
team.  Send cover letter, resume and salary requirements to Dani Smejkal 
at YAIPresumes@obtjobs.org. Please use Medical Billing and Coding Instructor in the 
subject line. 
  



  
MSW – Brooklyn, NY (Full-Time) 
  
Opportunities for a Better Tomorrow (OBT) is a 33-year old non-profit organization operating out 
of multiple locations.  The mission of OBT is to help disadvantaged youth and adults recognize 
their own self-worth and advance towards self-sufficiency and financial security through job 
training, academic reinforcement, improved life skills, job placement and support services.  For 
more information visit www.obtjobs.org 
  
Provide ongoing support and case management to 17-24 year olds in the out-of-school youth 
education and job training program; assist with outreach, recruitment, intake and assessment of 
eligible program applicants; conduct weekly individual and group counseling sessions to ensure 
each participant is adjusting to and complying with the program requirements; provide 
intervention on issues which may hinder successful program completion and develop individual 
strategies for their resolution; maintain a databank of referral sources; maintain case files and 
accurately record case notes on a regular basis; enter data into an internal database 
(Salesforce) and the DYCD database (Capricorn) in a timely fashion; provide follow-up services 
to registered program participants. 

Master’s degree in social work and at least two years of experience working with young adults is 
required; proficiency in MS Office is required; bilingual English/Spanish preferred. Must be 
willing to work as part of a team and be able to establish positive relationships with 
disconnected young adults. Must possess a friendly, outgoing and professional personality and 
be able to maintain a high degree of discretion in dealing with confidential information.  

Email resume and cover letter (including salary requirement) as attachments to Susan Gambale 
at sgambale@obtjobs.org.  Please include ‘MSW’ in the subject line. 
 

http://www.obtjobs.org/

