
How to Call a Recommedation (Referral)
 

___________________________________________________________________________________

Hi (Prospect), How are you? My name is (your name). You are probably expecting my call because 
(referring person) asked me to give you a ring. (Referring person) told me some great things about 
you...I hope you paid him/her very well (laugh). He/she told me that (relate to them by stating what 
you know about them *VERY IMPORTANT*).

Great. Well I won't hold you much longer. (Referring person) recently took a look at something he/she 
saw great value in. He/she asked me to give you a call because he/she thought you should know about 
it. 

When can we get together for about 15 minutes...is (day) or (day) better? Is (time) or (time) better for 
you? I can come directly to you or we can meet at somewhere mutual. Which is better for you? (set 
location and get address) Ok, great. See you then!

What is it? I work for a company called LegalShield and my job is to spread the word about our 
company so people know exactly what we do and how we work. (THEN IMMEDIATELY 
CONTINUE WHERE YOU LEFT OFF)

Can you tell me now?/How does it work? - I wish could explain it to you all over the phone, but that 
is why (referring person) asked me to get together with for a few minutes to see it firsthand like he/she 
did. (THEN IMMEDIATELY CONTINUE WHERE YOU LEFT OFF)

A Little Reluctant –  Here is what I will do. To be fair to you, I am going to have you listen to a brief 4 
minute overview on our company to give you a better idea of how it works. Hold on! (3way them onto 
the overview at 512.404.2330) What did you like best about what you have heard? Would you be open 
to reviewing some more information? 

If yes - When can we get together for about 15 minutes...Is (time) or (time) better for you? I can come 
directly to you or we can meet somewhere mutual. Which is better for you? (set location and get 
address) Ok, great. See you then!

If no - Thank you for taking the time to listen to the information. Have a great day/night!

Send to a Website – If I were to email you over some information, could I count on you to review it 
for me over the next couple of days? If yes – What is your email address (write it down)? (or have them 
write down the website) What I will do is send (or give) you over a brief video that will explain how it 
works. What day would be better for me to get back with you...is (day) or (day) better for you. Is (time) 
or (time) better for you? Ok, I will send it over right away and call you back on (day) at (time) and I 
could've count on you to have reviewed it by then, is that right? Great speaking with you. Talk to you 
then.


