
LightEdge Solutions Case Study

We can help you, too, if...

• You have remote o�ces that
require service & support

• Your current phone
company’s services are no
longer adequate

• Your company’s IT demands
are ever-growing

www.lightedge.com 877-771-3343

Stetson Building Products, Inc.
Company Overview
Stetson is a building products company headquartered out of                 
Des Moines, IA with nine other locations throughout the Midwest.                  
T     hey serve the construction industry by distributing a complete line 
of commercial building products within the areas of reinforcing 
steel, c     oncrete forming, general construction supplies, erosion & 
storm water and commercial roo�ng systems.

Business Challenge
Stetson began seeing some major red �ags with their previous IT 
partner in the initial phases of their relationship but decided to delay 
the time consuming process of moving all their services as long as 
possible. Eventually, enough was enough. Everything from being 
promised services that weren’t actually available to a complicated 
set-up process to the non-responsive customer support 
post-implementation were all major concerns that needed to be 
corrected immediately. Stetson knew it was time to start looking for             
a long-term partner they could trust.

Solution
After meeting with several IT companies and comparing them on a 
wide-range of skill sets and features, LightEdge came out on top. They  
were immediately drawn to the fact that LightEdge was a local
company, but what truly set them apart was their high level of
customer support and employee enthusiasm.

The fact that they responded to all questions right away with a real 
person available to assist in resolution was a �rst for them. Stetson was 
able to build a relationship with every LightEdge contact they worked 
with and could tell that they took pride in providing a quality 
customer experience.

Throughout the entire setup process to their status today, Stetson 
can’t believe how seamless the transition was. They are con�dent 
that if an issue were to arise, LightEdge would be the �rst to alert them 
and immediately take action to resolve the problem with minimum 
heavy lifting on the customer’s end. The way it should be.

“The transition from our previous
provider was a long and complicated 
process, but the LightEdge team was
on top of it every step of the way.           
I’ve made this trip with various service 
providers over the years, and I am 
very impressed. Everything from 
planning and design to installation, 
implementation and continuing 
maintenance of the Stetson network 
has gone very well. I am looking 
forward to a long and prosperous 
partnership between Stetson and                   
LightEdge in the years to come.”

           - Steve Mohn
             D.P. Manager
             Stetson Building Products, Inc.


