
 

• Discuss and explore the increasing activities of hate groups in the Calgary area; 

• Produce a report on strategies to prevent and address this hate activity; and 

• Use the information gathered and the community connections made to decide upon 

the next steps necessary to develop a community action plan to combat hate crimes 

and hate groups in Calgary and the surrounding area. 

 
Dr. Annette Timm, Assistant Professor, Department of History 
 
Alderman Joe Ceci, City of Calgary 
 
Dr. David Este, Professor, Faculty of Social Work 
 
Melissa Luhtanen, Lawyer, Alberta Civil Liberties Research Centre 
 

Doug Jones, United Way of Calgary, Co-Chair Alberta Hate Crimes Committee 
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    Responding to Hate Crimes and Groups 
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AGENDA  

• Introduction 

• Video: “Not in our 

town”, The Working 

Group 

• Panel Discussion 

• Small Groups 

• Small Group report 

• Concluding Remarks 

 

Alberta Civil Liberties Research Centre 
Alberta Hate Crimes Committee 
Alberta Human Rights and Citizenship Commission 
Calgary Police Service 
City of Calgary 
Sheldon Chumir Foundation 
United Way 
University of Calgary 

Other non-profit agencies 

Who was there? 
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Dr. Annette Timm 

Department of History 

Alderman Joe Ceci 

Dr. David Este 

Dr. Annette Timm 
Dr. Timm received her 

Ph.D. in Modern European 

History from the University 

of Chicago in 1999. She 

teaches courses in twenti-

eth-century European his-

tory, modern German his-

tory, historiography the 

theory of history, and the 

history of gender and sexu-

ality. She is the author of 

numerous articles and 

chapters on the cultural 

and political history of 

population policy in twenti-

eth-century Germany and 

the co-author of Gender, 

Sex and the Shaping of Mod-

ern Europe: A History from 

the French Revolution to the 

Present (London: Berg Pub-

lishers, 2007). Dr. Timm 

has begun a new research 

project about the myths 

surrounding the Nazi (SS) 

Lebensborn  

program.  

Dave Este, professor in the Fac-
ulty of Social Work at the  
University of Calgary shared 
some of the results from the 
Racism, Violence and Health 
Study. In particular he spoke of 
how racism impacts the health 
and well-being of African  
Canadians residing in Halifax, 
Toronto and Calgary. He 

stressed that racism affects an 
individual’s emotional,  
psychological and physical health 
and also impacts African  
Canadian families. Dr. Este  
provided a number of quotes 
from the study that clearly  
reinforced the theme of his 
presentation. 

Many hate activities do not rise to the level of 
criminal behaviour, but they offend community 
standards and jeopardize public trust. The Calgary 
Police Service does monitor hate activity through 
its Diversity Resources Unit and its Intelligence 
unit, but again, unless a law is broken, their sole 

responsibility is to keep the peace.   

In the municipality's role as guardian of the public 
trust, commitment one of CCMARD declaration 
encourages municipalities to: Support or establish, 
in collaboration with community organizations, a 
monitoring and rapid response system or network 
to identify and respond to acts of racism, hate 
crimes and incidents, including bringing such inci-
dents to the attention of the appropriate authori-
ties, and to report regularly on the incidents of hate 
crimes and responsive actions taken.  The City 
would like to work with the community as part of 
CCMARD on creating a Community Response Plan. 
And since this panel was conducted I have begun 

the process through the City Manager's office. 

As Alderman for Ward 9 and a social worker 
prior to being elected, I am proud to be partici-
pating on the panel today with colleagues who 
have also advocated for diversity as part of 
their life's work. This is a rich audience of ex-
perience, commitment and dedication even in 

the face of discrimination and struggle. 

The City of Calgary has signed on to Canadian 
Coalition of Municipalities Against Racism 
(CCMARD) and is committed to creating an 
inclusive work environment and community.  
While some members of Council have spoken 
out against hate groups on occasion, it is diffi-
cult to get all to agree on what is the best ap-
proach; speak out or ignore them. The chal-
lenge is that these folks have a right to freedom 
of speech and assembly.  We have no policy on 
what groups can or can not obtain a permit to 
march in Calgary, and often, a permit is not 

applied for.  

Dr. David Este 

Faculty of Social Work 
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Alderman Joe Ceci 

City of Calgary 



Melissa Luhtanen 
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The law works to balance the 

right to freedom of expression 

with the right to be protected 

from discrimination and hatred. 

A hate group is one that  

advocates violence against, 

separating from, defamation of, 

deception about or hostility 

toward others based on a  

series of grounds such as race, 

religion, or sexual orientation. 

Freedom of expression laws, 

under the Criminal Code of Can-

ada, Alberta Human Rights, Citi-

zenship and Multiculturalism Act, 

Charter of Rights and Freedoms, 

and Canadian Human Rights Act 

protect a hate group’s right to 

freely express opinions that do 

not amount to hatred. These 

same laws protect the rights of 

gay,  lesbian, bisexual, trans-

identified people and other 

groups to march and freely  

express their opinions. Limits 

on hateful expression curtail 

speech that amounts to hatred. 

The Committee has spoken with com-
munity, police and crown prosecutors 
and found that the level of understand-
ing and the response to victims of hate 
varies significantly throughout Alberta. 
There is an obvi-
ous need for  
consistency in the 
areas of commu-
nity awareness, 
training for police, 
collection of sta-
tistics and sharing 
of intelligence 
about hate groups 
and their  
members. 

The Alberta Hate Crime Committee is 
an ad-hoc committee comprised of  
various stakeholders within Alberta 
including the Solicitor General, Alberta 
Human Rights, Citizenship & Immigra-
tion Canada and various police services 
and community groups. In July 2007 this 
committee released “Combating Hate 
and Bias Crime and Incidents in  
Alberta” (see http://www.kanataint.ca/
hatecrimereport.pdf) which made three 
recommendations: 

• Creation of an Alberta Hate 
Crime Team. 

• Creation of an Alberta Hate 
Crime Committee. 

• Development of a public 
awareness program of hate 
and bias crimes. 

Doug Jones 

Doug Jones 

United Way of Calgary & 

Co-Chair Alberta Hate Crimes Cte 

Melissa Luhtanen,, Lawyer 

Alberta Civil Liberties  

Research Centre 
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“Excellent forum—action 

points were important—

what’s next?” 

What challenges and barriers do we face in responding to hate groups? 

What can we do as a community to advocate for diversity or 

anti-hate programs? How can we advocate for vulnerable 

communities or individuals who are victimized by hate? 

Small Groups 
After the film and panel, 
participants chose a small 
group in which to continue 
the discussion on hate 
groups and hate crimes. 

There were five small 
groups and each group was 
assigned a topic for discus-
sion, including:  
 
1. Community Response 
2. Prevention and Education 
3. Advocacy and Outreach 
4. Policy and Legislation 
5. Individual Responses

Each group was presented 
with focus areas to lead the 
discussion, which included: 
 
A. Challenges and barriers 
to responding to hate 
groups. 

 
B. Advocating against hate. 
 

C. Engaging citizens and 
finding solutions to the 
challenges and barriers. 

1. Form coalitions between groups. 
 

2. Develop cultural competency. 
 

3. Use best practices. 
 

4. Change the language we use to promote positive ideas about diversity. 
For example, use ‘non-dominant’ instead of ‘vulnerable’. 

1. Defeatist attitude – indifference to activities of hate groups; apathy; just be quiet 
and it will go away. 

2. Discomfort approaching police – feeling that police are not approachable; lack 
of police officers from diverse communities; feeling that police are not safe to  
approach. 

3. Lack of respect for different strategies to address hate – some people in the 
activist community do not support a diversity of actions; there should not be a  
hierarchy of allies. 

4. Hidden hate – hidden hate in colleges, schools, universities, and by employers. 
5. Racism – serves the status quo; institutionalized racism; systemic discrimination; 

address reactive racism. 

6. Getting schools involved – include community members in school initiatives; lack 
of education on hatred and hate crimes. 
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What are some solutions to these challenges and barriers? How do we 

outreach to other allies to get more like-minded citizens engaged? 
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Gather i
nformati

on and la
y the gro

undwork
 

• Get m
ore inform

ation abou
t how hat

e groups g
et a police

 escort, a 
parade pa

ss 

and a bus 
out of the

 area.  Ho
w is it pos

sible for th
em to acc

ess all the
se ser-

vices? Wh
at is this c

osting tax
payers? 

• Learn 
from hate

 groups by
 determin

ing what t
hey do we

ll and wha
t their 

strengths 
are in gett

ing their m
essage acr

oss. 

• Develo
p a metho

dical and c
oordinate

d approac
h to shut 

hate grou
ps down. 

Ad-

dress the 
actions of

 violence r
ather than

 the hate 
crime ang

le. 

• Find m
ore mone

y to addre
ss gangs a

nd hate ba
sed group

s. 

• Define
 mutually 

agreed up
on goals a

nd tasks fo
r anti-hate

 work in C
algary. 

• Gain in
creased u

nderstand
ing of hate

 groups to
 explore h

ow young
 people ar

e 

drawn into
 these gro

ups. 

• Outlin
e and exp

lore safe w
ays to res

pond to h
ate. 

Educate 
• Include community members in school initiatives. Enhance the role of the teacher to 

lead and encourage work in this area at school. 

• Promote cultural competency training in institutions. 

• Promote diversity training focused on youth. 

• Ensure that curriculum of the “rights of the child” is taught by grade 4. Ensure  

information on hate crimes is in the curriculum. 

• Encourage education that bridges the gap between hate and love. i.e., forgiveness. 

• Work toward culturalization of education systems. Augment the cultural  

understanding of students. • Develop and provide workshops on internalized racism. 

• Develop and provide anti-discrimination sessions with youth. Use an integrated  

analysis, including race, gender, class etc., to address power. 

• Promote individuals of respect, such as: Mahatma Gandhi and Martin Luther King. 

César Cala introduces panel 

members 

Make connections within the Calgary community 

• Reinforce relationships between communities of different cultures. 

• Increase the number of allies that work against hate crimes. 



Community Solutions & Outreach, cont’d 
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Commun
icate the

 issue to 
the large

r commu
nity 

• Gather inf
ormation 

about hate
 groups in

 Alberta a
nd commu

nicate this
 to the lar

ger comm
unity. 

• Bring imm
igrants, et

hnocultur
al commu

nities and 
the larger

 communi
ty into thi

s discussio
n to 

broaden t
he respon

se. Show p
eople how

 this affect
s their day

-to-day life
. 

• Put article
s in faith, 

ethnocultu
ral and ne

ighborhoo
d newslet

ters to bu
ild awaren

ess about 
hatred 

and anti-h
ate work.

 

• Translate 
document

s on issue
s of hate a

nd hate cr
ime. 

• Provide cr
oss-cultur

al counsel
ors for pa

rents. 

Take political action 

• Let the hate group march down empty streets and get the media to focus on anti-racism demonstrations 
elsewhere. 

• Develop a language that appeals to people in power (e.g., impact of hate crimes on tourism). 

• Show politicians, government, etc. that the community will not tolerate these hate groups. 

• Address hatred not only as a legal issue but as a social issue. 

• Be on the alert and use camera phones etc. to video any incidents of hate we witness to share with police 
and the media. 

Promote anti-hate police work • Develop a civilian oversight of the Calgary Police Service. • Help the Calgary Police Service to promote jobs for police officers from diverse 
backgrounds in Calgary. 

Forum participants work 

together to find solutions 
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Work wi
th the le

gal syste
m 

• Educate ab
out the im

plementat
ion of law

s against h
ate. 

• Work wit
h legislatio

n and poli
cy to simp

lify where
 the line is

 crossed t
o a hate c

rime. 

Simplify le
gal educat

ion about
 hate crim

es. 

• Provide cl
ear direct

ion to the
 Crown o

n the disc
retion to 

lay charge
s. 

• Examine h
ow incarc

eration aff
ects hatre

d. 

Promote systemic change 

• Work toward a radicalized and non-racialized society. 

• Discuss racism and identify it when it happens. 

• Create groups to empower/mobilize discussion. 

• Instigate a system of restorative justice in Alberta. 

• Encourage preventative work. • Begin by being an ally, rather than making allies. This puts the focus on addressing the 

broader community (bel hooks, Margin to Centre). 

• Use the anti-bullying framework to address hate crimes in schools and communities 

and in legislation and policy. • Implement policies that help vulnerable populations. 

Develop new and use existing activities and programs 

• Bring back Rock Against Racism to a bigger venue like Mewata Stadium on March 21. 

• Use a program like MASST – Multi Agency School Support Team. It is victim-focused K-
12 program for high risk youths. 

• Use existing programs like: “Hate Don’t Buy In”, “Hate Hurts”. 

 

 

 

“Let’s meet regularly 

for engagement,  

education and action.” 



1.  DiverCity is planning a forum in the fall to bring people back together to work on an 

action plan. 

2.  DivercCity has applied for funding to develop a Community Response Plan. 

3.  The City of Calgary is reviewing practices and policies in this area. 

DiverCity Calgary is a collaboration of community members interested 

in ensuring Calgary is a welcoming and safe community for all.  

 

Check out our website which is intended to bring together agencies and 

individuals who support diversity, multiculturalism, and human rights. 

 

Feel free to contribute your thoughts and events.  

Next Steps 

We’re on the web  
http://divercitycalgary.wetpaint.com/ 

Sponsors & Partners 


