
 

 
 
 
 
 
 

 

 

BC CAREER 
DEVELOPMENT 
 CONFERENCE 
 

2017 

CELEBRATING 
20TH  
ANNIVERSARY 

HYATT REGENCY  
655 BURRARD ST, 

VANCOUVER, BC V6C 2R7 
 

MARCH 27TH & 28TH, 2017 



  

   Table of Contents 
 
 
          Conference Sponsors and Exhibitors 
          Conference Room Maps 
          Opening Keynote Day 1 
          Workshops Day 1 
          Conference-at-a-Glance Day 1 
          Conference-at-a-Glance Day 2 
          Opening Keynote Day 2 
          Workshops Day 2 
          BCCDA Board Members 
          
 
          During the conference: 
         

Smile! Photos will be taken during the awards ceremony and around 
the exhibitor booths. If you do not wish your photos to be taken, please 
inform BCCDA staffs or volunteers!

  
  
 
  
 

page 2 
page 3 
page 4 
page 5 

page 18 
page 20 
page 21 
page 22 
page 30 

ABOUT  

CDC 2017 
 

Historically, the BC Career Development Conference has been a 
highly successful event generously filled with quality content as 
presented by top careerists from Canada, the United States, 
and other parts of the world. This is BC’s largest annual event 
devoted to the career development, management field and it 
will give participants the space to exchange ideas, discover new 
opportunities, reacquaint with colleagues, meet new friends, 
and broaden their knowledge. 
  
Join us this year at the CDC 2017 – Celebrating 20th 
Anniversary to expand your network and equip yourself with 
the most current information and innovative tools to advance 
your career. 
  
WHEN: March 27th & 28th, 2017 
WHERE: Hyatt Regency Vancouver, 655 Burrard St, Vancouver, 
BC V6C 2R7 
WHO: Over 500 career practitioners, settlement professionals, 
education providers, community service agencies, and business 
& industry leaders from across Canada. 
  
Members and CCDP designates enjoy special discounts. Please 
log in to your member portal to register at the discounted 
rates. Our registration site opens on December 12th, 2016. 
Remember to register early to secure a spot at the largest 
Career Development Conference in BC and take advantage of 
the Early Bird rate! 
  
Early Bird registration deadline is on February 20th, 2017. 
 

http://bccdaconference.wixsite.com/cdc2017/cdc-pricing-and-registration
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CDC 2017  
CONFERENCE  

DAY 1  
MONDAY 
MARCH 27TH  

9:00 AM - 10:00 AM 
Opening Keynote- Sonny Wong 
   

10:30 AM - 12:00 PM        
Career Development Practice PANEL: Looking Back, Around, and Forward 
(Multiples Presenters) 
Disenfranchised Grief: From Hidden Sorrow to Acknowledgement and Support 
(Catherine Hajnal) 
Helping Clients (and yourself) with the Emerging Gig Economy (Silvia Di Blasio) 
BC Employment Training Hub (Greg Lockwood) 
DIFFICULT CONVERSATIONS: SHIFT HAPPENS! (Carol Ann Fried) 
The Quest for Purpose (Ken Keis) 
Increasing Clients’ Career Successes by Increasing Happiness (Sonny Wong- 
Opening Keynote Speaker) 
                

2:00 PM - 3:00 PM        
Taking Off the Blinders - Uncovering Hidden Bias for Career Practitioners (Olivia 
Udagawa) 
Building Connections: Workforce Development and Major Development Projects 
(Shannon Baikie) 
Career Development Model Connectivity between Canada and China (Julia Nie) 
Recruitment and Retention of Indigenous Peoples (Barbara Smith & Rachelle 
Dallaire) 
Connecting Opportunity Youth to Work Placements in Social Enterprises (Shawn 
de Raaf) 
The Evolution of the Resume in 2017 and Beyond (James Clift) 
TECHAbility: Employers & Persons with Diverse Abilities (Jacqueline de Raadt) 
  

3:30 PM - 5:00 PM       
The Integrated Heart: Resolving Conflicting Values (Gray Poehnell) 
Case Management: An Emerging Area of Specialization (Roberta Neault) 
Rediscovering Personality Dimensions and Refreshing Your Toolkit (Deirdre 
Pickerell) 
CBT (Cognitive Behavioural Therapy) Techniques for Employment Counselling 
(Joanne Chung) 
THE SOMO JOB SEARCH (Seanna Quressette) 
Mental Health in the Workplace (Donna Bonertz) 
Get in the Know! Learn How to Help the Employers You Work With Tap into the 
Immigrant Talent Pool (John Suyte & Vandna Joshi) 
 

CDC 2017  
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Opening Keynote Day 1: 
A sole focus on job search skills with clients serves as an incomplete approach 
to career identity development and may ground clients in problem focused 
talk. Career interventions should assist clients’ to build their resilience so that 
they are more likely to engage in significant exploratory activities which then 
lead to deeper level of career/life meaning making. Job loss is equivalent to 
the loss of a loved one, divorce and physical injury. By engaging clients in re-
connecting with their positive narratives - it will redirect them in solution 
focused talk, heighten their self-efficacy and help them to recognize their own 
resources. How can we work with clients to build their strengths? How does 
our own personal/professional philosophy affect our work with clients? As 
Career Practitioners… do we prefer to help our clients grow good things or do 
we want to stop bad things from happening to our clients? 
 
Sonny Wong holds a M. Ed. With a focus on Work and Career from the University of Toronto – 
OISE and is a good standing member of OACCPP – Ontario Association of Consultants, 
Counsellors, Psychometrics, and Psychotherapists. He utilizes his specialized training in Applied 
Positive Psychology, Solution Focused Counselling and Narrative Counselling to facilitate the 
development of healthy career identity. In 2014, he was awarded with the Faculty of Arts 
Exceptional Leadership Award and also nominated for the clients services awards. As a Career 
Practitioner, he 16 years of experience span in the areas of counseling, training, research, and 
conference presentations. 
 

Career Development Practice PANEL: Looking Back, 
Around, and Forward 
Canada has a rich and internationally-respected history of contributions to the 
career development sector. Join several of Canada’s most respected career 
development leaders as they reflect on where we’ve been, where we are now, 
and where we’re headed. This critical review of our past, present, and future 
will expand your understanding of key milestones, initiatives, resources, and 
professional supports. Leave with a greater understanding of Canadian career 
development and a renewed sense of professional pride. 
 
Dr. Deirdre Pickerell is an award-winning leader in career development and human resources. 
Her work has largely focused on helping employers understand the ROI gained in supporting 
employees’ career development goals as well as ensuring career development practitioners have 
access to leading-edge education. For this session, Deirdre will be joined by several Canadian 
career development leaders, from across the country.  
 
Dr. Norman Amundson is a Professor in Counselling Psychology at UBC.  He has given numerous 
workshops and has been a keynote speaker at many conferences. In his writings, he emphasizes the  

 
importance of creativity, imagination, cultural awareness, positive affirmation, hope, and active 
engagement.  He has an active research program and his publications include over 100 journal articles; 
training DVDs; books and workbooks – many of which have been translated into different languages. 
 
Dr. Roberta Neault, PhD, CCC, CCDP, GCDF-i, walks her talk. As an award-winning leader in the career 
development sector, in Canada and internationally, President of Life Strategies Ltd., and Associate 
Dean of Yorkville University’s masters of counselling program, Roberta teaches students across the 
globe and collaborates virtually on projects with colleagues from 6 continents. With extensive research 
and resource development, Roberta strives to support CDPs to better serve clients through customized 
resources to address emerging needs. 
 
Dr. William Borgen’s research and program development activities focus on life/career transitions. 
His current research centres on the career decision making processes of immigrant and Aboriginal 
young adults. His work has influenced policy and practice in Canada and has been translated and 
adapted for use in Bhutan, Denmark, Finland, Hungary, and Sweden. 
 
Ms. Sareena Hopkins is committed to strengthening the career development field and promoting the 
many ways our work contributes to healthier citizens, communities and countries.  With a deep 
belief that a lot can be achieved by a few determined people, Sareena always seeks to move from 
ideas to action in areas of public policy, research and development, training and advocacy. In 
addition to her role as Executive Director of the Canadian Career Development Foundation, Sareena 
is founding Director of the Canadian Council for Career Development (3CD) and was awarded the 
International Gold Medal for Leadership in Career Development in 2014. She lives in Ottawa with her 
husband, daughter and an extremely rotund cat. 
 
Bryan Hiebert is a Professor Emeritus of Education, University of Calgary, and Adjunct Professor in 
Education at Simon Fraser University. From 1999-2011 he served on the Executive Committee of the 
International Association for Educational and Vocational Guidance. In 2007, he was Awarded the Stu 
Conger Gold Medal and Diamond Pin for Leadership in Career Development. He has published more 
than 180 professional papers and 8 books dealing with career counselling, stress control, and 
counsellor education. 
 
Dr. Dave Redekopp loves the career development field and gets to explore most of it by virtue of 
owning a career development consultancy, the Life-Role Development Group Ltd. that does research, 
product development, program development, practitioner training and consulting in the field. 
 
Paula Wischoff Yerama, CCDP, is the Executive Director of the CDAA, Secretary for the 3CD, and 
Chair of the 3CD Certification Working Group. She is passionate about the future of career 
development in Canada.

DAY 1 Opening Keynote | Monday March 27- 9:00am -10:00am Workshops| Monday March 27- 10:30am -12:00pm 
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Disenfranchised Grief:  From Hidden Sorrow to 
Acknowledgement and Support 
When an individual feels unseen and unheard in the context of their losses, 
they may experience disenfranchised grief which can negatively impact their 
health and their ability to find meaning in their loss journey.  In this session, 
we’ll define disenfranchised grief, identify typical ways that career 
professionals may unknowingly be contributing to disenfranchised grief, and 
provide alternatives that can better support our clients in any sense of loss 
and grief present in their career-related conversations. 

 
Dr. Catherine Hajnal completed her doctorate in Human Factors Engineering at the University of 
Wisconsin.  She explored the connection between occupational stress and the design of work and 
has been engaged with health and well-being ever since.   She specializes in loss, grief, and 
mourning.  Facilitating bereavement support groups, she frequently hears about the challenges 
grieving people experience when interfacing with service providers.  Her hope is to bring some 
ease to those exchanges – for all involved. 
 

Helping Clients (and yourself) with the Emerging Gig 
Economy 
The Gig Economy is more than a new trend; it is defining the future of what 
we understand as “career”, the economy model and the society itself. Are we 
equipped as career & life coaches to help our clients (and ourselves) to 
navigate the pros and cons of this new model? How would the Gig economy 
affect our own profession? How can we provide support and understand this 
trend better?   The Gig Economy relates closely to the Chaos Theory of 
Careers, in which the old model of Skills, Abilities, Knowledge and Experience 
no longer define success or path. Join me in this interactive presentation 
where we will share alternative resources, ideas and projects. 

 
Silvia Di Blasio is a Certified Career Development Practitioner, Life Coach and Community 
Resilient Activist, Silvia has more than 15 years of experience coaching clients from all walks of life 
in areas of Career & Life Planning/Design, Social Entrepreneurship and Business Continuity. A 
Social Entrepreneur herself, Silvia also supports local communities to regain economic power. 

BC Employment Training Hub 
Learn about the PD Map for CDPs, a new tool that was developed to support 
information sharing about training and professional development opportunities 
for career practitioners in BC. The tool displays training information from users in 
an interactive geo-map and was developed in partnership with experts from UBC 
Okanagan.   

 
Greg Lockwood has held the role of Stakeholder Coordinator since BC Centre for Employment 
Excellence was launched in 2012. He has a keen interest in the BC labour market and capacity 
building within the employment services sector.  
 

DIFFICULT CONVERSATIONS: SHIFT HAPPENS!  
Are your workmates experiencing low morale and lack of engagement? 
Are you reluctant to provide feedback when productivity is dropping? 
Are people balking as changes are announces and implemented? 
THERE IS A SCIENCE TO THE ART OF COMMUNICATION. 
In this interactive presentation, learn how to navigate challenging conversations 
and transform barriers into opportunities for collaboration, understanding and 
action. 
What if, instead of going to talk to someone, you go to LISTEN to them? 
When furious, get curious!  Create a *win/win for us all. 
 
Carol Ann Fried, Empress of Friedom Training Services, is passionate and committed to bringing 
playfulness and laughter into the workplace regardless of intensity of topic. She has been a 
professional speaker, facilitator and consultant with business, education, health, 
government, technology and helping professions for over twenty-five years. She obtained her M.Ed. 
in Counselling Psychology from McGill University in Montreal and received her B.A. (Honours) in 
three areas of study: Psychology, Sociology and Romance Languages from Dalhousie University 
in Nova Scotia. She is the proud recipient of the coveted second prize in CBC Radio's world-
famous answering machine contest and has been featured on CTV's "Live It Up!” Born and raised in 
Halifax, Carol Ann lived for 14 years in Montreal, and has been in Vancouver since 1986.

DAY 1 Workshops| Monday March 27- 10:30am -12:00pm 
 

Workshops| Monday March 27- 10:30am -12:00pm 
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The Quest for Purpose 
According to Gallup’s recent 142-country study, less than 13% of the global 
workforce is engaged at work! Why? Simply put, people lack individual purpose 
and organizations lack vision.    This presentation, based on Ken’s new book, The 
Quest for Purpose – The Self-Discovery Process on How to Find it and Live It! will 
outline specific steps used in The Quest to help each participant determine their 
life’s purpose, passions, interests, and help others do the  same. 
 
Ken Keis, Ph.D., is a global authority on behavioral assessment strategies and processes, and an expert 
in leadership, purpose, and wellness. He has authored over 500 articles, four books, and 12 
assessments to help others realize their full potential. In 28 years, Ken has conducted more than 3000 
presentations and 10,000 hours of consulting and coaching. His latest book The Quest For Purpose: A 
Self-Discovery Process to Find It and Live It! is available at amazon.com. 
                                                                                                                                                                         

Increasing Clients’ Career Successes by Increasing 
Happiness 
 
Researchers have established a relationship between happiness and success – 
challenging the notion that when one becomes successful he/she will be 
happy. In this session, participants will walk away with the following skills 
refinement: 
Utilizing career counselling theories to improve the employment consultation 
process 
Applying positive psychology concepts to build career identity and success 
Activating clients’ positivity to cultivate their strengths and resilience 
Participants will learn how to apply positive psychology concepts while 
assisting clients to overcome their career challenges and move them toward 
personal and professional fulfillment. 
 
Please see Sonny Wong’s bio on page 4 

 

 

 

 

 
 
 

Taking Off the Blinders - Uncovering Hidden Bias for 
Career Practitioners 
As Career Practitioners, we face a great deal of diversity among our clientele. 
Most of us see ourselves as "good people", operating with the best of 
intentions. However, we all carry biases – recognized or not - that can impact 
the service and care we provide in our work. Participants in this workshop will 
be introduced to techniques to uncover hidden biases & come away with tools 
to overcome bias in their professional practice. 
 
Olivia Udagawa is a WorkBC Case Manager and Workshop Facilitator in Victoria, BC. 

 

Building Connections: Workforce Development and 
Major Development Projects 
This presentation is based on qualitative research that analyzes and recommends 
smart practices for partnership structure; systems and processes; and tools that 
workforce development organizations can consider implementing in support of 
major development projects such as the BC Hydro John Hart Generating Station 
Replacement project and the North Island Hospitals project occurring in the 
Campbell River, BC region. 
 
Shannon Baikie As Regional Manager, Community and Labour Market Services for North Island 
Employment an award winning not-for-profit workforce development organization she brings a unique 
combination of senior level private and not-for-profit leadership experience allowing her to effectively 
bridge both worlds through thoughtful and purposeful collaboration.  Shannon Baikie holds a BA 
(Sociology) and MA (Community Economic Development) from the University of Victoria and is a Certified 
Career Development Practitioner.   

 Workshops| Monday March 27- 10:30pm -12:00pm 
 

Workshops| Monday March 27- 2:00pm -3:00pm 
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Career Development Model Connectivity between 
Canada and China 
Canada has well-established practical career development model, education and 
research programs, while China continues to build domestic capacity.  Canada can 
brand itself as a partner of choice in career development innovative models, 
education and research. This research is exploring the connectivity between 
Canada and China in career development practice, education and research, such as 
Canadian expertise and knowledge export to China, international research 
collaboration at scale, institutional partnership, internationalized curricula 
development, targeted recruitment of researcher and career practitioners from 
China to Canada for research and study. The connectivity will help to communicate 
and apply Canadian Career Development models in China, and lead to positive 
changes in the labour market of China. 

 
Julia Nie brings over ten years of experience in employment counselling, case management, 
facilitation, personal coaching, settlement, legal service and university management. She has been 
working with a diverse group of clients such as new immigrants, youth, person with disability, 
BCEA and multi-barrier clients in the employment and social service sector. Julia holds Career 
Development Practitioner Certification, Job Finding Club, and Personality Dimensions Certification 
from Simon Fraser University.  She is currently a Case Manager at Vancouver Northeast WorkBC 
Center.  Her other area of interests are research and writing. 

 

Recruitment and Retention of Indigenous Peoples 
Indigenous people are the fastest growing segment of the workforce. In order 
to best support, recruit and retain Indigenous employees, one must have an 
understanding of how colonization and residential schools have had long 
lasting impacts for Indigenous peoples. This presentation will provide you with 
recruitment and retention strategies as well as ideas and considerations on 
how to support Indigenous people in your workplace.   
This workshop will provide an overview of: 

 effects of colonization and residential schools 

 recruitment and retention of Indigenous peoples 

 job postings that attract Indigenous peoples  

 interview process, best approaches 

 incorporating cultural reflections in the workplace 
 

 

 

 

 

 

 

 

 

 

 
Barbara Smith is the Curriculum Development Manager at Indigenous Perspectives Society. She 
earned a Bachelor of Social Work degree and a Master’s in Adult Education and Leadership degree 
from the University of Victoria. Barbara has worked in the social work and non-profit field for over 
15 years.  She considers herself an ally and strongly believes that policy should be informed by 
practice and that those affected by policy should lead in the design, development and 
implementation of policy and solutions to meet their needs. 

 
Rachelle Dallaire is from the Montagnais people and has dedicated more than two decades 
participating in Indigenous communities.  Her work has focused on strengthening communities in a 
variety of capacities including through the justice system and the child welfare system. She holds a 
Master’s degree in Social Work and is currently the Associate Director of the Indigenous 
Perspectives Society. 

 

Connecting Opportunity Youth to Work Placements in 
Social Enterprises 
In this presentation, project leads for the new research study, Youth 
Employment Social Enterprises (YESE) project, will showcase how this three-year 
pilot project is evaluating an innovative approach to connecting WorkBC youth 
clients to employment opportunities with local employment social enterprises. 
During the presentation, we will review the history, evaluation design, and 
development of the YESE project and illustrate how this project is creating 
formal partnerships with employment social enterprises and WorkBC Centres to 
generate supportive and meaningful employment opportunities for youth 
clients who are struggling to gain a foothold in the labour market. We will also 
provide some early insights into the role that the employment social enterprises 
sector can potentially play in supporting workforce development more broadly, 
based on our sector analysis as well as input from sector experts and social 
enterprises themselves. 
 
Shawn de Raaf is the Research Coordinator at the BC Centre for Employment Excellence, leading the 
Centre’s research program that aims to promote innovation in the province’s employment services 
sector. He is excited about partnering with other researchers, employers, employment service 
provides and policy makers to find new and better ways to improve employment outcomes for all 
BC job seekers. 
 

 

DAY 1 
DAY 1 

Workshops| Monday March 27- 2:00pm -3:00pm 
 
 
 

Workshops| Monday March 27- 2:00pm -3:00pm 
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The Evolution of the Resume in 2017 and Beyond 
This presentation will focus on the evolution of the resume and the role it 
plays today in the job seeking process. We will explore how the traditional 
resume has evolved over the last decade, and what today’s career 
professionals need to know to set themselves and their clients up for success.  
James will share the current online recruitment process used by the majority 
of companies, the benefits and challenges it presents for job seekers, and how 
to work with the benefits and mitigate the challenges.  
Participants will learn about new resume trends, online portfolios, personal 
websites, and other websites that supplement the traditional professional 
profile. They will increase their knowledge of emerging trends and the tools 
available for job seekers to increase their online presence and job search 
effectiveness.  
Besides which tools are available, James will also focus on how job seekers can 
implement these tools to be more successful and stand out in their job search. 
We will explore various strategies job seekers can employ to make effective 
use of these tools.  
Learning objectives include: 

 Increase awareness of the various modern tools available to job 
seekers 

 Gain an understanding of how new technologies are currently affecting 
the recruitment process 

 Learn actionable strategies to pass along to clients that will increase 
job search success 

 Learn about future trends in online branding and professional profiles 

 
James Clift is the CEO of VisualCV, the leading online resume and portfolio creation platform. 
VisualCV has helped over 1.3 million individuals in dozens of countries worldwide make a career 
move, and has been featured on Forbes, CNN, and the New York Times. James is passionate about 
helping individuals build their best careers and reach their full potential.  

 

 
 
 

 
 
 

 
TECHAbility: Employers & Persons with Diverse Abilities 
Employers from industries that ASTTBC regulates across the province are facing 
significant labour shortages and are seeking to tap into alternative sources of 
potential candidates including people with disabilities (PWDs). In collaboration 
with BC Partners in Workforce Innovation, PWD service delivery partners and 
technology employers from engineering and applied science, ASTTBC’s LMP 
project identified 15 of 45 technical occupations with competencies and skills 
requirements that align with the capacities of people with disabilities. ASTTBC 
has established a support group for PWDs interested in pursuing careers in 
technical occupations, and is working to develop training program specifically 
designed to work with employers and PWDs to receive the training and 
education needed to pursue employment in these 15 technical occupations.   

 
Jacqueline de Raadt is the Manager of Executive Initiatives at Applied Science Technologists and 
Technicians of BC (ASTTBC), responsible for various initiatives with stakeholders across the 
province. Ms. de Raadt has over 17 years’ experience in labour market services and human 
resources management. She has managed federal and provincial government contracts and is 
responsible for project development and fundraising initiatives at ASTTBC.  Ms. de Raadt currently is 
managing ASTTBC’s Labour Market Partnership (LMP) initiative designed to identify 15 career 
pathways in technical occupations for people with disabilities. 

 

 

DAY 1 Workshops| Monday March 27- 2:00pm -3:00pm 
 
 
 

Workshops| Monday March 27- 2:00pm -3:00pm 
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The Integrated Heart: Resolving Conflicting Values 
Values are the cornerstone of career-life choices. They refer to that which a 
person considers important and which affect his/her choices and actions 
(such as beliefs, principles, objects, etc.). They are an essential element in 
crafting a healthy career-life balance. Yet many struggle with career-life 
choices and live fragmented lives because of conflicting values. We all face 
conflicting values yet often some do not even recognize them let alone bring 
them together in a holistic manner. This session is suitable for all who face the 
challenge that conflicting values present in career-life counselling and seek 
possible strategies for resolving them. 
 
Gray Poehnell is an experienced career consultant with over 26 years experience approaching 
career with holistic approaches that cultivate hope, practical spirituality, creativity, imagination, 
and career integrity. As a founding partner with Dr. Norm Amundson in Ergon Communications, 
he has participated in the development and writing of numerous career counselling projects, 
programs, and resources (including several workbooks: Career Pathways, Career Crossroads, 
CareerScope, and Guiding Circles). Having worked with diverse client populations (such as youth, 
social assistance recipients, older adults, immigrants, professionals, Aboriginals, and multi-
barriered clients), Gray is also widely recognized for his dynamic training of career practitioners 
both nationally and internationally. Gray is of Metis descent and since 2002 has been 
community, and life balance, which are integral to the lives of many people, including Aboriginal 
peoples. Through workshops, conference sessions, and keynotes, he has presented the Guiding 
Circles approach to several thousand career practitioners, who work with indigenous peoples 
and other client groups that benefit from a more holistic approach, such as students, peoples 
with disabilities, corrections inmates, immigrants, or other multi-barriered clients. His new book, 
co-authored with Norm Amundson, Hope-Filled Engagement, is a much-anticipated presentation 
of the concepts, processes, and types of activities that are reflected in the Guiding Circles 
workbooks. Gray was the 2012 recipient of the Stu Conger Award for Leadership in Career 
Counselling and Career Development for his visionary leadership, exemplary achievement, and 
inspired dedication to the advancement of excellence in career development in Canada.  He is 
very happily married, has 2 adult daughters, and currently lives in beautiful Steveston at the 
mouth of the Fraser River, Vancouver, British Columbia, Canada 

 
Case Management: An Emerging Area of Specialization 
Within the sector, there is an increasing reliance on the role of case manager’s 
yet limited availability of targeted tools for CDPs in case management roles. 
To bridge this gap, Life Strategies Ltd., with the support of CCDF, developed So 
You Want to be a Case Manager? A Career Practitioner’s Toolkit. This 
presentation will provide an overview of the freely available e-toolkit, discuss 
how it has been integrated into training, and examine project 
recommendations. 
 
Please see Dr. Roberta Neault’s bio on page 5 

Get in the Know! Learn How to Help the Employers You 
Work With Tap into the Immigrant Talent Pool 
Nearly 75% of newcomers have some type of post-secondary education such as 
trades, diplomas, degrees and doctorates. This talent pool presents the viable 
solution of BC’s skills & labour shortage.  
But there is a dis-connect.  
Skilled immigrants continue to be under-employed. Employers continue to be 
frustrated with finding the right people.  
GET IN THE KNOW is a guidebook developed specifically to help employers, 
small businesses who may not have a HR department, with specific step-by-
step worksheets to finally tap into the immigrant talent.  
Join us for an interactive workshop with hands-on Action Plans and HR policy 
worksheets. 
 
Vandna Joshi with her first job as the receiving personnel with Walmart to now working as the 
Assistant Manager of Skills Training Centre and Employment Services at DIVERSEcity Community 
Resources Society, Vandna has first-hand knowledge of the roller coaster journey newcomers 
experience when they first settle in Canada. She immigrated to Canada from India in 2004. She has a 
Master’s in Psychology and Bachelor’s in Ayurveda Medicine from India. Back home, she had her 
own medical practice but was not able to continue with that career path in Canada. She pursued the 
Career Development Practitioner program at KPU and since then has never looked back. It was her 
dream to work with an organization providing exceptional service to the newcomers, and at 
DIVERSEcity, she has found her niche. Over the last 8 years of working as a Career Development 
Counselor, Vandna has been able to gain experience in case management, job development, STV 
(stop the violence) counselling, facilitation and settlement services. 
 
John Suyte immigrated to Canada from Philippines at the age of 3. Growing up in Vancouver, BC, he 
has experienced the full effects of multi-culturalism in a bustling city. He completed his Bachelor of 
Arts in Communications from Simon Fraser University and has worked at various non-profit 
organizations across the Lower Mainland. He is committed to making a meaningful difference for 
the local community and non-profit sector. He is a creative professional continuing his pursuit as a 
Marketing and Communications Coordinator at DIVERSEcity. Currently, he is an aspiring Career 
Development Practice student at Douglas College. He is passionate about bridging the gap between 
employers and immigrant job seekers. When he is not working, he volunteers his time organizing 
and coaching volleyball programs for local youth and adults.

  

DAY 1 Workshops| Monday March 27- 3:30pm -5:00pm 
 

Workshops| Monday March 27- 3:30pm -5:00pm 
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Rediscovering Personality Dimensions and Refreshing 
Your Toolkit 
Since 2003, Personality Dimensions has supported countless individuals to 
recognize strengths and appreciate differences. The continued evolution of 
the tool has resulted in materials being translated into multiple languages, 
customized for youth and low-literacy clients, and brought online to improve 
accessibility. Experienced facilitators will explore how recent advancements 
and the creation of new tools can help refresh their workshops while 
practitioners unfamiliar with the tool will learn how PD can be integrated into 
their practice. 

 
Please see Dr. Deirdre Pickerell’s bio on page 5 

 

CBT (Cognitive Behavioural Therapy) Techniques for 
Employment Counselling 
Cognitive Behavioural Therapy can be useful tools and techniques to better 
work with and understand unmotivated, emotionally challenged clients. CBT 
as employment counselling tools for Career Practitioners will be introduced 
including CBT Model and strategies, key elements of CBT, and its challenges 
and limitations. Also, different approaches in MI (Motivational Interviewing) 
and CBT (Cognitive Behavioural Therapy) will be discussed. 
 
Joanne Chung is a client-centered, innovative, versatile Certified Career Development Practitioner 
with over 15 years of experience in employment counselling, case management, facilitation, 
personal coaching, and adult education. As a strong believer in self-efficacy by empowering 
people to maximize their potentials, she has been providing evidence-based, target-oriented 
career services to a wide range of people from various cultural and social backgrounds, and 
assisted them to overcome their barriers by obtaining employment or community attachment. 
She is currently working as Program Coordinator at MOSAIC, and Sessional Instructor at Langara 
College.  
 
 
 
 
 
 
 
 
 
 
.   

 

 
 
 
Mental Health in the Workplace 
Presentation would cover:  Impact of MH in the workplace Pre - employment 
assistance to job seekers living with MH issues Identifying MH issues in the 
workplace Creating non-toxic work environments  Having conversations re: 
MH issues in the workplace  Self Care   
 
Donna Bonertz has over 24 years of experience working in the mental health and substance use 
field. Currently works as the Employment & Rehabilitation Coordinator for my employer and have 
15 years of experience as an employment counsellor. She had held certification as a CCDP since 
2010. Her expertise is around mental health in the workplace. 
 
 

THE SOMO JOB SEARCH 
Using social media and mobile platforms to find work 

Come explore the ways in which social, mobile and online job search tools are 
changing the job search landscape.  You will leave this interactive workshop 
with tools you can use immediately in your work with clients. 

 
Seanna Quressette, M.Ed., CCDP has worked in Career Development since 1984 and has been 
involved in training CDPs since 1999.  Seanna is currently the Coordinator of Continuing 
Education for the Faculty of Child, Family and Community Studies at Douglas College.  Seanna 
teaches a number of CDP courses including Career Documents.  Seanna is also a trained Trauma 
Therapist.   

 

 
 
.
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Thriving in a 

Multi-Gen 

Workplace 

Geof Frost 

 

 
 

8:00 AM - 8:45 AM Registration- Coffee and Tea                                                                                               8:45 AM - 9:00 AM         Opening Remarks: Tom Burnell, President, BCCDA  
9:00 AM - 10:00 AM            Opening Keynote: Sonny Wong                                                   10:00 AM - 10:30 AM         Coffee Break & Exhibitor Showcase                                                                                                        
 

 

 
12:00 pm – 2:00 pm                LUNCH & AWARD 

 

 

2:00 PM –  

3:00 PM 

 

Taking off the 
Blinders-Uncovering 
Hidden Bias for 
Career Practitioners 

Olivia Udagawa 

  

Building Connections: 
Workforce 
Development and 
Major Development 
Projects 

Shannon Baikie 

  

Career Development 
Model Connectivity 
between Canada and 
China 

Julie Nie 

  
Recruitment and 
Retention of 
Indigenous Peoples 
Barbara Smith 

Rachelle Dallaire 

  

Connecting 
Opportunity Youth to 
Work Placements in 
Social Enterprises 

Shawn de Raaf 

  
The evolution of the 
Resume in 2017 and 
Beyond 
 
James Clift 

 

  

TECHAbility: 
Employers & Persons 
with Diverse Abilities 

Jacqueline de Raadt 

3:00 pm - 3:30 pm COFFEE BREAK & EXHIBITOR SHOWCASE 
 

 

3:30 PM –  

5:00 PM 

 

The Integrated Heart: 
Resolving Conflicting 
Values 

Gray Poehnell 

  

Case Management: 
An Emerging Area of 
Specialization 

Robert Neault 

  

Rediscovering 
Personality 
Dimensions and 
Refreshing Your 
Toolkit 

Deirdre Pickerell 

  
CBT (Cognitive 
Behavioural Therapy) 
Techniques for 
Employment 
Counselling 

Joanne Chung 

 

  
THE SOMO JOB 
SEARCH 
Seanna Quressette 

 

  

Mental Health in the 
Workplace 

Donna Bonertz 

 

  

Get in the Know! 
Learn How to Help 
the Employers You 
Work With Tap into 
the Immigration 
Talent Pool 

John Suyte 

Vandna Joshi 

 

 
 

 

 

 
 

TIME        

10:30 AM - 
12:00 PM 
 

Career Development 
Practice PANEL: 
Looking Back, 
Around, and 
Froward 

Multiple Presenters* 

Disenfranchised 
Grief: From Hidden 
Sorrow to 
Acknowledgement 
and Support 
Dr. Catherine Hajnal 

 

Helping Clients 
(and yourself) with 
the emerging Gig 
Economy 

Silvia Di Blasio 

D 

Gray Poehnell 

 

 BC Employment  
 Training Hub 
 Greg Lockwood 
 

DIFFICULT 
CONVERSATIONS: 
SHIFT HAPPENS! 

Carol Ann Fried 

 

The Quest for 
Purpose 

Ken Keis 
 

Increasing Clients’ 
Career Successes 
by Increasing 
Happiness 

Sonny Wong 

 

DAY 1 CONFERENCE-AT-A-GLANCE MONDAY, MARCH  27 
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* Dr. Deirdre Pickerell, Dr. Norman Amundson, Dr. Roberta Neault, Dr. William Borgen, Ms. Sareena Hopkins, Bryan Hiebert, Dr. Dave Redekopp, Paula Wischoff Yerama 



  

 

 

Thriving in a 

Multi-Gen 

Workplace 

Geof Frost 

 
 
 

8:30 AM – 9:00 AM Registration & Coffee Break 

9:00 AM – 10:00 AM Morning Keynote- Kris Magnusson   
10:00 AM - 10:30 AM Exhibitor Showcase 

 
 

 
12:00pm – 1:00pm  COFFEE BREAK IN EXHIBITOR AREA- LIGHT LUNCH  

 

 

1:00 PM – 

 2:00 PM 

 

What IMPACT Taught 
Us: We are Richer 
Than We Think 

Gwen Pawlikowski 

Alexis Greenwood 

  

Industry Training 
Authority – ITA, Brief 
Overview and 
Programming 

Dal Dhatt 

Tara Fong 

  

CERIC Survey of 
Career Service 
Professionals: What 
Did We Learn? 

Sharon Ferriss  

  

Making the Most of 
the Mentorship 
Relationship 

Sam Thiara 

  

Career Readiness at 
UVic: Graduates 
Prepare for Success 

John Fagan 

  Joy Andrews 

  

Engaging Millennials – 
The Know How 

Jennifer Fraser 

  

Promoting Career 
Success Through 
Entrepreneurial 
Thinking 

Kristin Vandegriend 

2:00 pm - 3:15 pm CLOSING REMARKS & ANNUAL GENERAL MEETING    
 

  
 

TIME        

10:30AM – 
12:00 PM 
 

Making a Difference: 
Stories of 
Courageous and 
Creative 
Practitioners 

Norman Amundson 

 

Extending Your 
Reach: Teaching, 
Working, and 
Collaborating 
Virtually 
Roberta Neault  

Journeys with 
Accommodations 
and Diverse Abilities 

Anita Parti 

Coaching Clients, 
Working Smarter: 
Embracing the New 
Realities 

Valerie G. Ward 
 

Keep Learners 
Engaged: 
Showcase Skills 
Using Micro-
Credentials 

Diana Twiss 

 

The Unsung 
Potential of 
Weakness 

Gray Poehnell 

 

Why 
Employability 
Workers Don’t 
Get Hired 

Peter Bailey 

 

DAY 2 CONFERENCE-AT-A-GLANCE TUESDAY, MARCH 28 
28282828 11 
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CDC 2017  
CONFERENCE  
DAY 2  
TUESDAY 
MARCH 28TH  

9:00 AM - 10:00 AM 
Opening Keynote- Kris Magnusson 
   

10:30 AM - 12:00 PM        
Making a Difference: Stories of Courageous and Creative Practitioners (Norman 
Amundson) 
Extending Your Reach: Teaching, Working, and Collaborating Virtually (Roberta 
Neault) 
Journeys with Accommodations and Diverse Abilities (Anita Parti) 
Coaching Clients, Working Smarter: Embracing the New Realities (Valerie G. 
Ward) 
Keep Learners Engaged: Showcase Skills Using Micro-Credentials (Diana Twiss) 
The Unsung Potential of Weakness (Gray Poehnell) 
Why Employability Workers Don't Get Hired (Peter Bailey) 
                

1:00 PM - 2:00 PM        
What IMPACT Taught Us: We are Richer Than We Think (Gwen Pawlikowski & 
Alexis Greenwood) 
Industry Training Authority - ITA, Brief Overview and Programming (Dal Dhatt, 
Tara Fong) 
CERIC Survey of Career Service Professionals: What Did We Learn? (Sharon 
Ferriss) 
Making the Most of the Mentorship Relationship (Sam Thiara) 
Career Readiness at UVic: Graduates Prepare for Success (Joy Andrews & John 
Fagan) 
Engaging Millennials-The Know How (Jennifer Fraser) 
Promoting Career Success through Entrepreneurial Thinking (Kristin 
Vandegriend) 
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Title? 
The field of career development is entering its second century of professional 
practice, just as the BCCDC is celebrating its 20th anniversary. This anniversary 
comes at a time of immense challenge and opportunity for the career 
development field: K-12 curriculums are being radically overhauled; Post-
Secondary institutions are being increasingly held accountable to employment 
metrics for graduates; there is increased pressure for immigrants and refugees 
to adjust to new work, social and cultural realties; entire sectors of the work 
force are being displaced by technology; and the range of occupational choices 
is changing at exponential rates. If that sounds familiar, consider this: the 
conditions we are facing today are eerily similar to those that inspired the 
career development field in the first place. In this presentation, Kris will take us 
on a journey through the history, contributions and challenges of the field of 
career development. With a liberal sprinkling of personal anecdotes, Kris will 
illustrate the many ways that career practitioners have had and will continue to 
have an impact on individuals and for the shaping of a just society. 
 
Kris Magnusson has served as Dean of the Faculty of Education at Simon Fraser University since 

2009. During that time, he also served two terms as the Chair of the Association of BC Deans of 

Education. He was co-chair of the BC Advisory Group on Provincial Assessment, and led the 

development of the ACDE Accord on Internationalization in Education.  Kris’ academic work is in 
the area of counselling psychology and career development. He was the recipient of the Province of 

Alberta Career Development Award of Excellence and the 2006 recipient of the Stu Conger Award 

for Leadership in Career Development. Kris is also a cofounder of the Canadian Research Working 
Group for Evidence-based Practice. Prior to joining SFU, Kris was a junior high school teacher, a 

college counsellor, and a faculty member in counselling psychology at the Universities of Calgary 

and Lethbridge  

 
 
 
 
 
 
 
 
 
 
 

Making a Difference: Stories of Courageous and Creative 
Practitioners 
Hear the stories of two practitioners and how they made a difference by 
initiating projects that required creative courage and innovation. One of the 
projects focused on internationally trained health professionals and 
unemployed clients (using online and face-to-face interventions). Both of these 
projects were grounded in a hope based, action oriented career approach. I will 
be sharing their stories of collaboration, describing the intervention methods, 
and illustrating the research results that were obtained. 

 
Please see Dr. Norman Amundson’s bio on page 5 
 

Extending Your Reach: Teaching, Working, and 
Collaborating Virtually 
Don’t let your geographic location limit your options. This session will explore how 
blending virtual technology with traditional in-person service can open previously 
inaccessible opportunities. Examine the challenges and joys of forming strategic 
partnerships with colleagues across the globe and building solid professional 
relationships with very limited “face time.” Hear inspiring case examples describing 
work from 7 continents and leave with practical tips for teaching students and 
managing projects in an increasingly interconnected virtual world.   

 
Please see Dr. Roberta Neault’s bio on page 5 
 

Journeys with Accommodations and Diverse Abilities 
A look at the journey of a person with a diverse ability maintaining meaningful 
employment. The facilitator will present this from 3 different perspectives: The 
Employer, the Client (Employee) and the Employment Specialist. Going in depth 
to explore the accommodations which should be put into place in a working 
environment to ensure an individual's future success in their position. 

 
Anita Parti is seasoned Employment Specialist with a wealth of experience in Job Development. 
Having worked with new immigrants to Canada, individuals with mental health concerns and those 
with intellectual disabilities. Anita has provided many informative workshops on various subjects 
through out her working career. Anita's facilitation style is fun and informative, creating a positive 
learning environment for anyone wanting to explore working with individuals with diverse abilities.

DAY 
2 

 Opening Keynote | Tuesday March 28- 9:00am-10:00am 
 

Workshops| Tuesday March 28- 10:30am-12:00pm 
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Coaching Clients, Working Smarter:  Embracing the New 
Realities 
With rising caseloads and time pressures ever-present, staff and clients face 
significant challenges in preparing for today’s work transitions–a sharp drop in 
traditional full-time jobs, rapidly emerging new work options, employers 
interviewing only the most recently unemployed.  This session will explore how 
we can maintain the heart of service while actively and expeditiously coaching 
clients towards work life success. 

 
Valerie G. Ward, M.A., is a career development specialist with over 30 years’ experience in developing 
programs, learning resources, partnerships, and strategies to meet the career development and labour 
market adjustment needs of service providers and their clients. She is the co-developer and owner of 
the Employment Readiness Scale™ (ERS) (www.EmploymentReadiness.info) and heads Valerie G. Ward 
Consulting Ltd. near Vancouver, BC. 
 

Keep Learners Engaged: Showcase Skills Using Micro-
Credentials 
How can you help your clients find and retain jobs in their community, particularly 
clients who struggle with low literacy? Digital badges are a new way to capture 
and communicate what an individual knows and can demonstrate; they represent 
more specific skills or achievements than most credentials issued in formal 
education systems.  Join us to explore how micro credential badges can help 
learners to show what they know and can do. 

 
Diana Twiss has worked in adult literacy since 1993.  She helps businesses, government 
departments and community groups to create successful training programs and a vision for 
sustainability by examining approaches to workplace learning and engaging in research and 
literacy reviews. Diana has been the Director of Literacy Development at Literacy BC and is a 
faculty member in the Community Development and Outreach department at Capilano 
University. She is the project manager for the Micro-Credentials for Adult Learners project.     
 
 
 
 
 
 

 

 

 

 

 

The Unsung Potential of Weakness  
Give “weakness” a chance. An over emphasis on a strength-based career 
approach need not imply that only “strengths” matter and that “weakness” is 
equated with failure and cannot lead to success. Such a perspective may cause 
some to give up prematurely. What is a more holistic perspective of 
“weakness”? Are not “strengths” and “weaknesses” relative to different values 
and perspectives? If “strength” can become a “weakness”, why can’t a 
“weakness” become strength”? 
 
Please see Gray Poehnell’s bio on page 14 
 

Why Employability Workers Don't Get Hired 
Over the past 23 years I've looked over hundreds of applications for positions 
with our company. I am shocked at what I have seen. Let me tell you what 
works and doesn't work. 

 
Peter Bailey is co-owner of Free Rein Associates in Hope - an award-winning organization with over 
20 years’ proven success in Employability Programming. Peter has hired many employability 
workers. A certified career development practitioner holding the CCDP credential from BCCDA it is 
Peter’s personal mission to help others discover their true passions and enhance their quality of life. 

DAY 2  Workshops| Tuesday March 28- 10:30am-12:00pm 
 

Workshops| Tuesday March 28- 10:30am-12:00pm 
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 What IMPACT Taught Us: We are Richer Than We Think 
Creative partnerships allow organizations to overcome funding limitations and 
provide innovative solutions to career development challenges. A partnership 
between ISS of BC and the Vancouver Public Library demonstrates 
transcendence of obstacles, extension of reach and value-added service to 
both job seekers and employers. The October 11, 2016 Recharge Your Career 
Conference brought together job seekers with employers, regulators and 
newcomers employed in both alternative and regulated careers. Sharing 
complementary assets and knowledge makes us rich and resourceful and 
facilitates better services to clients. 
 
Gwen Pawlikowski, M.A., is a former ISS of BC employment counselor. She develops tools and 
programs to improve the outcomes of newcomers seeking employment. Blending her training in 
adult education and communications, Gwen has most recently developed resources to support 
newcomers from regulated fields seeking alternative careers. In addition, she has produced three 
mini-documentaries on immigrants in mining careers and taught English communication to 
internationally-trained professionals. Linking newcomers to rewarding opportunities drives 
Gwen’s enthusiasm.   Jorge Cardenas is a librarian at the Vancouver Public Library. As coordinator 
of VPL’s Skilled Immigrant InfoCentre, he helps new Canadians in the process of job search, career 
exploration, self-employment and lifelong learning. He also partners with several organizations to 
organize and deliver programs, services and events. 
 
Alexis Greenwood has been a librarian at Vancouver Public Library for 12 years. She has worked 
in the areas of business, labour market, and employment for the last 10 years. As the Skilled 
Immigrant InfoCentre Coordinator for the past 4 years, she has been helping immigrants find 
information about career development, employment, networking, mentoring, volunteering and 
anything else they want to know. 
 
    

Making the Most of the Mentorship Relationship 
We go into a mentorship relationship not always aware of expectations or 
how to best serve the relationship.  Whether one is being mentored or 
mentoring, how do we prepare for the program before it is launched?  When 
in the relationship, how do we make it work and valued?  Finally, after the 
term is over, how to keep the contacts engaged?  These are some of the ideas 
and thoughts explored in this session. 

 
Sam Thiara is a mentor, coach, storyteller, educator and entrepreneur. 

 
Engaging Millennials-The Know How 
These days, it seems that every time you seek information on the workplace, 
you discover yet another article about intergenerational conflict and frankly, the 
author confesses, the fault appears to lie with the Millennials. What’s not being 
talked about is that Millennials are at a time in their lives of immense brain 
development and plasticity. They are entering the workforce at time when 
employers could benefit greatly by training and treating them the right way. 
While technology has shaped Millennials in such a way that they form a 
different tribe; technology has also shown neuroscientists that the brains of 
Millennials, as seen on fMRI and MRI scanners, have powerful contributions to 
make if allowed. With added knowledge from neuroscience, career 
practitioners can be excellent guides for Millennials and for those who are 
smart enough to hire them.  

 
Jennifer Fraser has a PhD in Comparative Literature and is passionate educator who has taught for 
over twenty years. Her research and books revolve around the transformation from being a reader 
of culture into a writer of culture, the need for empathy in pedagogy and the harm done by adult 
bullying in the education system. For the past year and a half, she has been developing curriculum 
and teaching programs for C2Careers, a startup company in Vancouver that works to better 
transition university grads into the workplace. 

 
Promoting Career Success Through Entrepreneurial 
Thinking  
Many people who are successful in their careers use entrepreneurial thinking 
to get ahead. With the workplace is rapidly changing, we have seen the rise of 
the gig economy, increased contract work, and shorter employment stints. In 
this economy, individuals must learn to create their own opportunity, whether 
it’s within an internal organization, working as a freelancer, or looking for work.  
Clients need to start thinking like a “business of one.”  

As career experts, we can help build our client’s entrepreneurial competence. 
Hear career expert and entrepreneur, Kristin Vandegriend, share practical tips 
and advice on how to help our clients tap into in entrepreneurial thinking to 
identify career opportunities and market themselves in this new marketplace.  
 
Kristin Vandegriend is the owner of Career Story, a career management company focusing on 
connecting clients to work through innovative job search practices. In the past, she has worked in HR 
and as a Case Manager and Facilitator in government-funded employment programs. 
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Industry Training Authority - ITA, Brief Overview and 
Programming 
ITA Industry Training Authority manages over one-hundred trade programs in 
BC, forty-eight which are Red Seal.  Youth Programming Discussion Yes 2 IT, 
ACE IT, SSA programming.  Presentation will also include discussion of the 
Labour Market Priorities. 

 
Dal Dhatt is a new Apprenticeship Advisor for the South Fraser regional. He brings over 8 years of 
experience motivating and counseling individuals, specifically youth, towards employment. With 
his extensive knowledge of the BC apprenticeship systems, he is dedicated to building 
apprenticeship opportunities, and supporting employers and apprentices throughout Surrey, and 
the surrounding region. Having joined the Industry Training Authority in 2007, he previously 
worked as the administrator for youth initiatives, responsible for overseeing the Accelerated 
Credit Enrollment in Industry Training (ACE IT) and Secondary School Apprenticeship (SSA) 
programs. In addition to these programs, he was responsible for managing ITA’s annual Youth 
newsletter publication and Youth Day event. He will be the point of contact for apprentices and 
employer sponsors throughout the South Fraser region, including Surrey, Langley and White 
Rock. 
 
Tara Fong joined the ITA in October 2014 and is responsible for overseeing the ITA’s initiatives 
targeted at increasing the representation of individuals under-represented in the trades 
(Aboriginals, Women, Immigrants) as well as individuals facing other barriers to entering the 
trades. She oversees the ITA’s annual funding from the Canada-British Columbia Job Fund 
Agreement and is responsible for contract management of service providers delivering 
approximately 24 training and employment programs across BC. Since 2009, the ITA has 
supported more than 11,000 participants to receive pre-Apprenticeship training and supports 
and start a career in the trades through these programs. Tara has more than 17 years’ 
experience in employment services through a variety of roles, including senior leadership, front 
line services and program operations.  Most recently, this included management of both urban 
and rural WorkBC centres and provincially funded skilled immigrant employment services. Tara 
holds a Graduate Certificate in Career Development from Edith Cowen University in Perth, AU 
and has a Counselling Certificate. 

 
 
 
 
 

 

 

 

CERIC Survey of Career Service Professionals: What Did We 
Learn? 

The landscape in career services continues to evolve as funding service models 
change, new technologies emerge, and shifting economic conditions persist. 
Our 2015 Survey of Career Service Professionals (completed by 1,000 
practitioners, including 135 from BC) provides a snapshot of today’s career 
service community in Canada, and allows us to compare results to our 2011 
survey findings. 
This presentation will offer a demographic overview of the career service 
community (education, experience, salary) as well as professional development 
needs and research trends.  
1. Discover how career professionals are enhancing their own career 
competency and mobility 
2. Identify the key issues keeping Canadian career service professionals awake 
at night  
3. Understand how career professionals see the public perception of their value 
changing 
 
Sharon Ferriss, MBA, ABC is the Director, Marketing, Web & New Media with the Canadian 
Education and Research Institute for Counselling (CERIC). Sharon provides communications 
leadership for CERIC’s network of projects and programs, including the Cannexus National Career 
Development Conference, Contact Point/Orient Action online community websites and The 
Canadian Journal of Career Development. 
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Career Readiness at UVic: Graduates Prepare for Success 
 Career Educators from the University of Victoria will present on new-
graduate career readiness.  The labour market of the future will continue to 
challenge our youth and UVic is preparing students to navigate their career 
paths successfully.  Through UVic’s Co-op + Career curriculum, students 
participate in career development activities, set learning objectives and assess 
their progress. They connect their academic learning with work experience, 
extra-curricular activities, and career aspirations to build their career 
readiness, preparing them to excel in their chosen field. 

Learning Objectives: 

Participants of this session will: 

1.       Find out the details of UVic’s Co-op and Career resources and services, 
designed to prepare graduates for a competitive and volatile labour market. 

2.       Understand how students engage with components of the UVic curriculum 
developing their own successful career trajectory. 

3.       Understand the career development theory and methodology that drives 
these services at UVic  

4.       Learn how students are leading their own career development and 
connecting their learning to increased employability. 
 

Joy Andrews is an engaging presenter with 20 years of experience in career development. As a 
member of UVic’s Career Services Team Joy develops and delivers a wide variety of career services 
including workshops, individualized coaching and career education programs. She holds a master’s 
degree in adult education with a research focus on experiential learning.  
 
John Fagan is a Career Educator.  His background includes mechanical engineering work, industrial 
sales and management, and most recently career development curriculum building with UVic 
Engineering.  He is passionate about learning and teaching and has also worked as an instructional 
skills facilitator.  His undergraduate studies were in mechanical engineering (1985), philosophy and 
psychology (2006), and he’s currently working on an MA in Curriculum Studies with his research 
focus on professional identity formation for engineering career development. 
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You Have Been Working Hard  

It’s Time 
To Help Others. 

To Invest in Yourself 

Become a CCDP Today 
Your Future Starts Here. 
Connect. Learn. Grow! 

604-684-3638 info@bccda.org 



 

  
 

 

728-510 W. Hastings St. Vancouver, BCV6B 1L8 

T: 604.684.3638 | infobccda.org | www.bccda.org 
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