


1.  Leaving home
Leaving home is part of growing up and being independent. It’s one of the most

important decisions you will ever make.

When the time comes it will be better if you can make plans before you leave home,

rather than rushing it. If you rush into it, it might be difficult to find somewhere to live

and pay the bills. You may find you are not coping and you could even end up

homeless.

2.  Are you being hurt or abused?
Most of the advice in this leaflet is for young people who are thinking of leaving

home for different reasons (but not because of abuse).

If someone is being violent or abusive towards you, you must get help straight

away.

If you have to leave home in a hurry, try to take some important things with you like

any money, cash cards, medication, ID (your birth certificate, passport or driving

licence), a mobile phone and some clothes.

Ask friends or a family member if you can stay with them for a little while so you

can take time to get the right advice.

It is very important that you find the right advice. We have listed organisations like

ChildLine or social services who can help you at the back of this leaflet, so please

contact them.

3.  Are you better off at home?
You may think you are better off not being at home. Maybe you see moving out as a

chance to get your own space with nobody telling you what to do.  In reality, leaving

home will be different to what you imagine.

4.  Looking after yourself
People who are 16 or 17 years old don’t have an automatic right to benefits (though

the government might decide you are entitled to benefits after looking at your

circumstances). It is best to get advice on this, and you can ask at your local

Connexions or Jobcentre Plus office for information. (We have included the contact

details of organisations that can help you at the back of this leaflet.)



If you’re not sure how good you’d be at looking after yourself, ask yourself the

following questions.

 Can I budget all of my money to include clothes, food and toiletries?

 Can I shop for food and cook meals? Your money won’t last long if you have to buy
takeaways.

 Can I wash and iron my clothes?

 Can I afford to pay my rent regularly and on time?

 Do I know how to claim benefits?

 Will I be able to pay bills like Council Tax, water, electric and gas?

If you have a television you will need to buy a TV licence. Will you still have enough

money to go out and enjoy yourself once you have paid all your bills and bought your

food?

5.  Why are you leaving home?
 Is it because you want more personal space and feel you are too restricted by

rules? Remember that you will have to share your environment with others

wherever you go. You will have to consider other people around you, whether it is

other family members, flatmates or neighbours.

 If you are not getting on with your family, think carefully about your behaviour before
things get so bad that they ask you to leave. Try and sort things out if you can. That

way, you can plan your move and leave at a time that suits you.

If you have been asked to leave by your parents or guardians, ask yourself the

following questions.

 Could we sort out our differences so that I can stay at home?

 Would it be easier for us to sort out our differences using a mediator? (A mediator is
someone who can help you and your family discuss any problems you have.)

 Are there any friends or family I could stay with temporarily while we try to sort
things out?

 How could my leaving home affect my relationship with my parents, guardians,
brothers, sisters or others?

6.  Don t do it on your own
 Have I had professional advice on what my options are?

 Will I be able to carry on going to work or college if I don’t live at home?

 Will I be able to afford to live on my own?

 Talk to a friend, relative, teacher, counsellor, doctor or anyone you trust.

,



7.  Case studies
We have an officer dedicated to working with young people to try to stop them

becoming homeless. Here she talks about two young people she has helped.

A young woman came to us saying her mother had asked her to leave the family

home. She and her mother had been arguing and the young woman had gone to

stay with a friend.

Her mother agreed to let me visit her at home and we talked about ways she could

help her daughter move out more slowly, in a planned way, instead of throwing her

out and making her homeless. She agreed to let her daughter return home and I

visited them both to talk things through.  They both agreed to mediation to improve

their relationship.  In the meantime, I tried to arrange some supported

accommodation for the young woman (this is accommodation that includes other

help and support the person may need).

She was offered a place in supported accommodation but she turned it down

because the mediation had helped her get on much better with her mother.  She

has decided to wait till she is ready before moving out.

The young woman says, “I was really surprised at how much support I actually

received when I was asked to leave home.”

This young man had been asked to leave by his mother too.  When I got involved

he had been staying with his brother, but couldn’t stay there any longer.

We found out what help he needed and visited members of his family to talk about

whether they could help him.

We looked for a place in supported accommodation and his brother said he would

let him carry on staying with him until he was offered a suitable place.  This meant

the young man was able to carry on going to college and he has now moved into a

supported placement where he is happy.  If his brother hadn’t been able to help

out, the young man would have had to go to a hostel and he wouldn’t have been

able to carry on at college.  If this had happened his future prospects might have

suffered.

The young man says, “I’m really glad that I didn’t have to go into a hostel.  It would

have affected my college course because I wouldn’t have been able to get there

and the stress would have made it very difficult for me.  I am now staying in a place

where I can get support to learn the skills to live independently so I will be ready

when I eventually live on my own.”



8.  How can we help?
If you are 16 or 17 years old
Phone us on 0121 717 1515 and ask to speak to the Housing Options Team, or visit

Chelmsley Wood Area Housing Office (the address is on the back of this leaflet). We

will probably interview you so we can find out more about you.

 If you have chosen to leave home and you are not at risk from harm at home, you
are not considered to be homeless.

 If you have been asked to leave home, our officer will contact your parents to see if
it is possible for you to return home and may suggest mediation to try to make

things better at home.

 Sometimes social services may provide you with accommodation while we work
with you and your family to help you return home.

If you are 16 or 17 you will not be able to get your own place because you cannot

legally have a tenancy of your own while you are under 18 years old. That means we

would have to find other ways of helping you.

Mediation
Problems at home can sometimes be helped by talking to someone outside the family.

Mediation is one way of trying to sort out issues that have led to you either wanting to

leave home or being asked to leave home. Mediation is a confidential informal

meeting between you, your family and someone called a ‘mediator’. The mediator

does not take sides, but helps everyone to talk about what has been going on and say

how they would like things to change so that they are happy. The process aims to help

you all find solutions to your problems. 

Supported accommodation
This is accommodation you share with other people aged between 16 and 25. As well

as somewhere to live, supported accommodation means you would get help with

things like education, training and employment. You will also get the opportunity to

learn the skills you need to live on your own.

Supported accommodation works best if you can stay at home or with a friend or

relative temporarily, and go on a waiting list until a place in a suitable scheme comes

up. This means there is no rush to find accommodation and you can make plans

before moving out.

Emergency accommodation
If you have nowhere safe to stay, you may have to go to a hostel until you can sort

something else out. There are no hostel places for young people in Solihull, so you

may have to stay at one somewhere in Birmingham. Before you get a place in a

hostel, we will need to look at all other options such as whether any of your family

members or friends could take you in temporarily.



If you are between 18 and 25 years old
If you are aged 18 to 25 you may be able to find your own accommodation because

you are old enough to have your own tenancy, but you still need to think things

through. Just like anybody leaving home for the first time you will need to be prepared

and make sure you are making the right decision. You will be able to register on

Solihull Home Options where you can ‘bid’ for our available properties and properties

from a number of housing associations. For more information on how to register, you

can go to your local area housing office, phone our contact centre on 0121 717 1515,

or visit our website at www.solihullhomeoptions.org.uk (full contact details are at the

back of this leaflet).

Renting accommodation from private landlords
People under 25 who are not working are not entitled to enough Housing Benefit to

allow them to live in a self-contained flat. They are expected to find a single room in a

shared house.

Housing Benefit does not always cover your whole rent because the amount you are

entitled to depends on the type of property and the area it is in. If you find yourself in

debt because you have not paid enough rent, your landlord may ask you to leave.

If you are homeless or someone has threatened to make you homeless within the next

28 days, you should phone our Housing Options Team on 0121 717 1515 or visit

Chelmsley Wood Area Housing Office and talk to one of our officers. The law says that

your local council has to give you advice and assistance so that you can find

accommodation, but this does not mean they will automatically give you a council

home.

9.  Who to contact for advice
 ChildLine 
ChildLine is a free 24-hour counselling service for all children and young people who

need help or who are in trouble or in danger. You can phone them for free on 

0800 1111.

Website: www.childline.org.uk

 Solihull Community Housing
We can give you advice on housing. If you don’t already live, work or have family

members living in Solihull, it might be better if you contact your own local council.

Website: www.solihullcommunityhousing.org.uk 

Phone: 0121 717 1515

 www.thesite.org 
A website that offers advice for young people aged between 16 and 25.

 www.youthnet.org
This is a web-based charity that gives young people advice.





 Education and children’s services
If you are aged 16 or 17 and are at serious risk of harm or neglect, or you are

particularly vulnerable and having serious family problems, you can contact your local

social-services office.  Phone Solihull Council on 0121 704 6000 or visit

www.solihull.gov.uk to find your local office.

 Our Housing Options Team
If you are homeless or someone has threatened to make you homeless within the next

28 days, you should contact us as soon as possible.

Housing Options Team
Chelmsley Wood Area Housing Office

6/8 Coppice Way

Chelmsley Wood B37 5TX

Opening hours

Monday – 9am to 5pm

Tuesday – 9am to 5pm

Wednesday – 10am to 5pm

Thursday – 9am to 5pm

Friday – 9am to 4.30pm

Phone 0121 717 1515

Fax: 0121 717 1535

Typetalk: 18001 0121 717 1515

Digital TV and Wii
You can get to our website through your TV if you subscribe to Sky or Virgin Media –

just press the ‘interactive’ button on the remote control. Select ‘Directgov’ and then

‘Local Services’ on the Sky menu. Select ‘News & Info’ then ‘Looking Local’ on the

Virgin Media menu.

To find us using your Wii or web-enabled mobile phone enter this address:

lookinglocal.gov.uk/SolihullCH

If you would like this document in another language or format, or

if you require the services of an interpreter, please contact us.
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