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Press release

2013 IT Outsourcing Study Results Published

The 2013 IT Outsourcing Study for Europe investigates close to 4000 unique IT outsourcing 
contracts held by over 1300 of the top IT spending organisations in Europe. 

The total combined annual value of the contracts included in this study is more than €40 billion and all industry sectors are 
represented. 

Key findings from the European study:

1. The results show that 78 percent of participating companies will continue to outsource more while another 36 percent 
indicate that there will be no change in their outsourcing activities. Whitelane’s study reveals that 10 percent of 
organisations are planning to insource (or outsource less) (Figure 1).   

2. Cost reductions are the main driver for those companies that decide to outsource more (cited by 69 percent). Non-cost 
based drivers are also important with focus on core business, access to resources and improvement of service quality 
cited by almost 50% of organisations (Figure 2).

3. Overall, the service provider community shows strong satisfaction performance with 87 percent satisfied with their 
outsourcing contract (Figure 3). With the exception of the public sector, Whitelane recommends that this results in more 
sole sourcing renewals wherever possible. 

4. TCS is ranked number 1 (Figure 4) in the Service Provider satisfaction ranking with a score of 80 percent. There are 
quite some differences in the ranking with a 16 percentage points difference between the No.1 and No.22 vendor. 
Whitelane’s comprehensive European report contains more details and ranks the Service Providers by IT domain as 
well as in nine different KPIs.

5. The participants clearly indicate that they can still improve their own governance: one out of five clients is unsatisfied 
with their own governance capabilities (Figure 5). 

The European study is part of Whitelane’s annual extensive IT outsourcing studies which interview sourcing executives 
(CIOs/CFOs) about their opinion on their outsourcing plans and service providers. The study is conducted in 12 different 
European countries and provides a comprehensive overview of the IT outsourcing landscape in each respective country 
in addition to the main sourcing trends, positioning of the main outsourcing service providers based on different key 
performance indicators (KPIs), cloud computing trends, governance and IT procurement trends and recommendations 
from the top 20 service providers.  

If you would like to order a copy of the 2013 European report, please email Sarah Scurr, Marketing & Communications 
Director for Whitelane at sarah.scurr@whitelane.com.

mailto:sarah.scurr%40whitelane.com?subject=
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Figure 2: What are the reasons that your organisation is planning to outsource more?
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Figure 1: What are your organisation’s plans for the next years with regards to outsourcing?
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Key to scores

Very unsatisfied 0% 

Unsatisfied 20% 

Somewhat unsatisfied 40% 
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Very satisfied 100%

Figure 3: General satisfaction across all contracts

Figure 4: General satisfaction with IT Service Provider
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Figure 5: How satisfied are you with your own (governance) skills/competencies to manage your service providers? 
(overall)
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