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HOT TOPIC SUMMARY REPORT 

 
Ipreo asked select buy-side analysts and portfolio managers, “Following an earnings call, what is the best practice for IR 
communication? Do you prefer IR to reach out to you proactively or would you rather reach out to the IR team yourself 
with any follow up questions?” The majority of buy-siders surveyed said that they would prefer to reach out to the IR 
team on their own, as it would be the most efficient use of everyone’s time. A few investors noted that if there is 
something the team wants to share that was not adequately covered on the call, then IR should call investors. 
Additionally, many responses mentioned that a proactive IR team cannot hurt, especially surrounding an abnormal 
event. On the topic of post-earnings conversations, one PM said, “It’s certainly nice when the IR team calls and sets it 
up. But to be quite honest if there is something pressing I am going to reach out to IR myself, so I don’t really think it 
matters.” Most buy-siders conveyed that as long as IR is accessible they have no problem reaching out on their own, 
while a proactive team is rarely going to be seen as a negative. This indifference with a focus on overall accessibility was 
the most common theme among investors surveyed. 
 
 

Vice President/Portfolio Manager at a $2.0B (EAUM) Growth-Oriented Investment Manager 

“These teams get bombarded with too many questions. We’re very long term shareholders, and not that much happens quarter-to-
quarter that I get too fussed about. So I guess, we prefer to reach out to them. 

Sector Coverage: Telecommunications 

“If they reached out to me that would be great. One thing I find helpful and effective is pre-arranged CFO call backs following earnings 
calls. Thirty minutes is all that’s needed. It’s a good way to address any high level investor questions and/or for management to 
emphasize any messages. If that’s not available I am going to call them anyway so in the long run it doesn’t matter too much because I 
will be talking to them.” 

Executive Director/Analyst at a $431.3B (EAUM) Growth-Oriented Investment Manager 

Sector Coverage: Media 

Managing Director/Portfolio Manager at a $88.9B (EAUM) Growth-Oriented Investment Manager 

“If they have something they’d like to share with us – if they think there is something that wasn’t adequately or accurately covered then 
yes, I don’t mind them calling us. We’d likely give them a call as well just to review the quarter, but if they feel like that would help, I 
don’t have a problem with that.” 

Sector Coverage: Industrials 

Analyst at a $2.7B (EAUM) Very Active Hedge Fund 

“When an IRO is very accessible, I don’t mind reaching out on my own. Overall, I do like when the IR team is proactive with their 
communication as well.” 

Sector Coverage: Utilities 

Best Practices for IR Following an Earnings Call 
“Following an earnings call, what is the best practice for IR communication? Do you prefer IR to 

reach out to you proactively or would you rather reach out to the IR team yourself with any 
follow up questions?”  
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Analyst at a $619.3M (EAUM) Very Active Hedge Fund 

“A more proactive practice can’t hurt for IR communication.” 

Sector Coverage: Healthcare 

Analyst at a $4.8B (EAUM) Growth-Oriented Investment Manager 

“For me, I’ll reach out to IR. A good, quick response when IR reaches out is always welcomed. A good IR practice during an investor day is 
to talk to all of their broker coverage and have something scheduled that day and then field calls from the rest of the world.” 

Sector Coverage: Utilities 

Best Practice for IR Following an Earnings Call 
“Following an earnings call, what is the best practice for IR communication? Do you prefer IR to 

reach out to you proactively or would you rather reach out to the IR team yourself with any 
follow up questions?”  

Analyst at a $37.5B (EAUM) Very Active Hedge Fund 

 “I’d rather just be able to reach out to the IR team on my own.” 

Sector Coverage: Utilities 

Portfolio Manager at a $98.4B (EAUM) Growth-Oriented Investment Manager 

“I prefer a more proactive practice. I follow around 100 companies so it can be difficult to follow up with everyone.” 

Sector Coverage: Utilities 

Analyst at a $12.5B (EAUM) Growth-Oriented Investment Manager 

 “I would prefer to follow up to IR with questions.” 

Sector Coverage: Utilities 

Portfolio Manager/Analyst at a $12.4B (EAUM) Growth-Oriented Investment Manager 

 “I am not sure how other analysts operate but I like to call the IR team when I have questions. I do not see the need for them calling me 
unless it is an invitation to an event or something similar.” 

Sector Coverage: Utilities 

Analyst at $103.9B (EAUM) Growth-Oriented Investment Manager  

“I don’t feel IR has to reach out individually after every earnings report. However, when something unusual happens, I would appreciate 
a call from IR. I will reach out directly anyway to set up a call, but I would also appreciate a call from the IR team.”  

Sector Coverage: Financials 

Analyst at a $751.8M (EAUM) Growth-Oriented Investment Manager 

“It is more suitable for me to reach out to the IR team. If I do not have any questions, it doesn’t make sense for IR to waste time reaching 
out to me.  If I do have any questions, I will reach out to them and figure things out.”  

Sector Coverage: Technology 
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Portfolio Manager at a $143.8B (EAUM) Aggressive Growth-Oriented Investment Manager 

“It’s certainly nice when the IR team calls and sets it up. But to be quite honest if there is something pressing I am going to reach out to 
IR myself, so I don’t really think it matters. From a resource allocation perspective, it may be more efficient for the IR team to field 
inbound calls. As a shareholder I am fine with it either way.” 

Sector Coverage: Healthcare 

Portfolio Manager at a $1.0B (EAUM) GARP-Oriented Investment Manager 

“If the IR team reached out every once in a while or did roadshows I think that’s always great to get the story out to everyone as best as 
possible. I realize it’s tougher for big companies to do this with a large base of investors but there are some out there that are doing it 
which is impressive.” 

Sector Coverage: Healthcare 

Best Practice for IR Following an Earnings Call 
“Following an earnings call, what is the best practice for IR communication? Do you prefer IR to 

reach out to you proactively or would you rather reach out to the IR team yourself with any 
follow up questions?”  

Analyst at a <$100.0M (EAUM) High Turnover Hedge Fund 

“Usually I will follow up. I don’t care if they reach out to me. It is easier for us to do our homework.” 

Sector Coverage: Metals and Mining 

President at a <$100.0M (EAUM) Value-Oriented Investment Manager 

“I’ve never experienced an IR team reaching out to investors. It’s probably not a bad idea. It’s a fine line.” 

 Sector Coverage: Metals and Mining 

Portfolio Manager at a $43.9B (EAUM) Growth-Oriented Investment Manager 

“The best case scenario is reaching out to the IR team yourself with follow-up questions. Even if we just sent an email to them trying to 
set up a time slot to discuss the questions in the future that would be great.”  

Sector Coverage: Healthcare 

Portfolio Manager at a $6.3B (EAUM)  Specialty-Oriented Investment Manager 

“I like it when IR reaches out after an earnings call to get feedback (i.e. how did it go, did we do anything badly, did we do anything well, 
what would you do differently, what do you still have questions about?). I like that as an approach.  Calling the sell side after earnings is 
almost a necessary best practice, while on the buy side it’s a little bit less so. It’s one thing if it is a really big firm, like Franklin, MFS or 
Wellington or a firm that is a page one super-big holder. As much as I would love if they called me to ask me how the call went and what 
I thought, I don’t have any realistic expectations that they can fit that into their day.  With the caveat that you have to triage this and call 
your big people first, I think outgoing calls from IR following earnings calls are a good practice.” 

Sector Coverage: Utilities  

Analyst at $31.8B (EAUM) Aggressive Growth-Oriented Investment Manager 

“Either way, it doesn’t really matter too much to me who calls who, as long as I can reach them in a timely manner.” 

Sector Coverage: Financials 
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Analyst at a $528.4M (EAUM) Growth-Oriented Investment Manager 

“Reaching out to the IR team ourselves I think is best. It’s much more efficient for both sides.” 

Sector Coverage: Healthcare 

Analyst at a $38.7B (EAUM) Aggressive Growth-Oriented Investment Manager 

“I tend to be hands-off that way. The IR team doesn’t have to contact me automatically after an earnings call. If there is something 
material or something that I am concerned about it, I will contact them myself.” 

Sector Coverage: Technology 

Best Practice for IR Following an Earnings Call 
“Following an earnings call, what is the best practice for IR communication? Do you prefer IR to 

reach out to you proactively or would you rather reach out to the IR team yourself with any 
follow up questions?”  

Analyst at a $18.4B (EAUM) Value-Oriented Investment Manager 

“No, I wouldn’t expect them to reach out. I would say to be available to Q&A.” 

Sector Coverage: Healthcare 

Analyst at a $1.8B (EAUM) Growth-Oriented Investment Manager 

“Typically we reach out to them, so they should remain accessible after the call.”  

Sector Coverage: Healthcare 

Portfolio Manager/Analyst at a $6.2B (EAUM) Specialty-Oriented Investment Manager 

“I love it when management or IR reaches out. I recognize that we aren’t a particularly huge fund so I don’t expect anybody to pick up the 
phone and call me but I think IR teams being proactive, picking up the phone, and calling is a great thing to do. I encourage it when at all 
possible.” 

Sector Coverage: Utilities 

Portfolio Manager/Analyst at a $12.0B (EAUM) Value-Oriented Investment Manager 

“I’d probably prefer to reach out to them. It’d be great if they reached out to the investors, but obviously you have the issue of who you 
reach out to 1st, 2nd, 3rd, that type of thing. So, I think it’s probably fair to wait for people to call them.”  

Sector Coverage: Energy and Utilities 

Portfolio Manager at a $200.0M (EAUM) High Turnover Hedge Fund 

“I’m indifferent. It’s helpful when they offer a call, but if I have to ask any questions, I certainly don’t hesitate to reach out.” 

Sector Coverage: Consumer Goods 

Portfolio Manager at a $9.8B (EAUM) Growth-Oriented Investment Manager 

 “I would prefer reaching out to the IR team myself, if I need to do so. The company doesn’t have to reach out to me following an 
earnings call.” 

Sector Coverage: Generalist for Emerging Markets 
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FIND OUT MORE ABOUT IPREO 

Contact us to learn more about this and other special reports  by emailing us or using the telephone 
number below: 
IRinfo@ipreo.com or 1.877.588.5030  

Best Practice for IR Following an Earnings Call 
“Following an earnings call, what is the best practice for IR communication? Do you prefer IR to 

reach out to you proactively or would you rather reach out to the IR team yourself with any 
follow up questions?”  

Analyst at a $74.1B (EAUM) Growth-Oriented Investment Manager 

“I’d rather reach out to them.” 

Sector Coverage: Metals & Mining 

Analyst at a $2.7B (EAUM) High Turnover Hedge Fund  

 “Following an earnings call, I prefer IR teams to reach out proactively, I think that’s great.” 

Sector Coverage: Chemicals 

SVP/Portfolio Manager at a $378.3B (EAUM) Value-Oriented Investment Manager 

“Reach out to me if there is something of a negative nature on the call or the release. Be prepared and anticipate investor concerns.” 

Sector Coverage: Technology 

Portfolio Manager at a $28.6B (EAUM) Growth-Oriented Investment Manager 

“I would rather reach out if I have questions and follow-up with them.” 

Sector Coverage: Utilities  

Analyst at a $4.6B (EAUM) Growth-Oriented Investment Manager  

“I’d rather reach out to the IR team." 

Sector Coverage: Consumer Services 

Analyst at a $137.0M (EAUM) Growth-Oriented Investment Manager 

“I would rather reach out to them. I don’t think people will always have questions following earnings calls, so it is better for the investors 
to feel comfortable reaching out to the company if they do have questions.” 

Sector Coverage: Consumer Services  

Analyst at a $36.0B (EAUM) Value-Oriented Investment Manager 

“I reach out proactively to the IR team. I’ll either send them an email or just call them shortly after the earnings call.”  

Sector Coverage: Healthcare 

mailto:IRinfo@ipreo.com

