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Terms	
  &	
  Conditions	
  
	
  
Any	
  person	
  contracting	
  with	
  Rollcentre	
  Racing	
  and/or	
  Mosler	
  Europe	
  Limited	
  contracts	
  only	
  
on	
  the	
  standard	
  terms	
  and	
  conditions	
  of	
  business	
  of	
  the	
  relevant	
  company	
  unless	
  varied	
  in	
  
writing	
  under	
  the	
  hand	
  of	
  an	
  officer	
  of	
  the	
  company.	
  
	
  
All	
  items	
  such	
  as	
  lap	
  timers,	
  beacons	
  and	
  scales	
  are	
  sold	
  under	
  the	
  Distance	
  Sale	
  
Regulations.	
  	
  You	
  have	
  seven	
  days	
  from	
  receipt	
  of	
  the	
  goods	
  to	
  inspect	
  and	
  try	
  the	
  goods	
  to	
  
ensure	
  they	
  are	
  as	
  specified	
  and	
  in	
  working	
  order.	
  	
  	
  
	
  
They	
  have	
  a	
  one	
  year	
  warranty,	
  unless	
  otherwise	
  stated,	
  and	
  if	
  they	
  prove	
  to	
  be	
  faulty	
  within	
  
the	
  warranty	
  period,	
  please	
  notify	
  us	
  so	
  we	
  can	
  rectify	
  the	
  problem	
  in	
  accordance	
  with	
  your	
  
statutory	
  rights.	
  
	
  
If	
  for	
  any	
  reason	
  within	
  the	
  seven	
  day	
  'cooling	
  off'	
  period	
  you	
  decide	
  to	
  return	
  the	
  goods	
  we	
  
ask	
  that	
  you	
  notify	
  us	
  of	
  your	
  intention	
  to	
  return	
  them,	
  and	
  return	
  them	
  in	
  good	
  condition	
  
with	
  the	
  original	
  packaging.	
  	
  We	
  will	
  arrange	
  for	
  a	
  refund	
  to	
  be	
  made.	
  
	
  
Items	
  should	
  be	
  returned	
  by	
  registered	
  mail,	
  the	
  cost	
  of	
  this	
  to	
  be	
  born	
  by	
  the	
  customer,	
  
with	
  a	
  note	
  of	
  your	
  name,	
  address	
  and	
  reason	
  for	
  return.	
  	
  Please	
  retain	
  your	
  proof	
  of	
  posting	
  
in	
  the	
  event	
  of	
  a	
  claim	
  with	
  the	
  carrier.	
  
	
  
Items	
  such	
  as	
  Rollcages	
  are	
  made	
  to	
  order,	
  and	
  as	
  a	
  result	
  are	
  not	
  subject	
  to	
  the	
  distance	
  
selling	
  regulations.	
  	
  Returns	
  and	
  refunds	
  will	
  only	
  be	
  accepted	
  where	
  we	
  have	
  failed	
  to	
  make	
  
the	
  rollcage	
  to	
  your	
  specifications	
  or	
  it's	
  proved	
  to	
  be	
  faulty.	
  	
  	
  
	
  
We	
  are	
  happy	
  to	
  assist	
  you	
  to	
  ensure	
  that	
  such	
  specifically	
  made	
  orders	
  are	
  of	
  a	
  correct	
  fit,	
  
and	
  this	
  can	
  be	
  discussed	
  with	
  Rollcentre	
  Racing	
  if	
  you	
  have	
  any	
  doubts.	
  	
  Once	
  your	
  order	
  
has	
  been	
  placed	
  you	
  cannot	
  cancel	
  the	
  order.	
  
	
  
Where	
  incorrect	
  measurements	
  have	
  been	
  provided	
  we	
  cannot	
  give	
  refunds.	
  In	
  all	
  cases	
  we	
  
will	
  work	
  with	
  you	
  to	
  try	
  and	
  reach	
  a	
  satisfactory	
  solution	
  to	
  the	
  problem.	
  
	
  
Rollcentre	
  Racing	
  is	
  not	
  responsible	
  for	
  any	
  charges	
  incurred	
  in	
  the	
  fitment	
  or	
  removal	
  of	
  
faulty	
  or	
  allegedly	
  faulty	
  goods	
  or	
  incorrectly	
  items	
  supplied	
  items.	
  
	
  
It	
  is	
  the	
  responsibility	
  of	
  the	
  customer	
  to	
  check	
  all	
  items	
  and	
  notify	
  us	
  of	
  any	
  shortages	
  or	
  
goods	
  which	
  you	
  feel	
  are	
  incorrectly	
  supplied	
  within	
  seven	
  working	
  days	
  of	
  the	
  date	
  of	
  
delivery.	
  
	
  
Refunds	
  will	
  not	
  be	
  processed	
  until	
  after	
  the	
  rollcage	
  has	
  been	
  returned	
  and	
  inspected.	
  The	
  
cost	
  of	
  returning	
  the	
  rollcage	
  will	
  be	
  reimbursed	
  once	
  it	
  is	
  agreed	
  that	
  the	
  fault	
  lies	
  with	
  us.	
  


